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;DkfbsLo 
 ljZj x'nfs lbj; x/]s jif{sf] cS6f]j/ ( ut]sf lbg ljZj x'nfs ;+3df cfj4 /x]sf ;b:o 
/fi6«x?n] x'nfs ;]jfn] pknJw u/fpg] ljljw lsl;dsf ;]jfsf ;DaGwdf cfjZos hgr]tgf hufO 
o;sf] cfly{s, ;fdflhs ?kfGt/0fdf /x]sf] e"ldsfsf ;fy} b}lgs hLjgdf ;d]t cfjZoStf kg]{ 
ljifodf hfgsf/L u/fpg] p2]Zosf ;fy dgfOG5 . ljZj x'nfs ;+3sf] :yfkgf ;g\ !*&$ df 
:jLh/NofG8sf] /fhwfgL zx/ jg{df ePsf] xf] / xfn ljZj x'nfs ;+3 ;+o'Qm /fi6«;+3sf] ljlzli6s[t 
;+:yf ;d]t xf] . ;g\ !(^( df hfkfgsf] /fhwfgL 6f]lsof]df ePsf] Universal Postal Congress 
sf] a}7sn] u/]sf] cflwsfl/s lg0f{o adf]lhd ljZj x'nfs ;+3 :yfkgf ePsf] ltyL ldltnfO{ :d/0f 
ub}{ cS6f]j/ ( sf lbgnfO{ ljZj x'nfs lbj;sf] ?kdf dgfpg k|rngsf] ;'?jft ePsf] xf] . 
ljZje/sf g]kfn nufot !&) eGbf a9L b]zx?n] ljZj x'nfs lbj; ljljw sfo{qmdsf ;fy 
eJotfsf ;fy dgfpg] u/]sf 5g\ .ljZj x'nfs ;+3n] o; lbgdf o;sf ;b:o /fi6«x?jLrsf !% jif{ 

d'lgsf jfnjflnsfsf] nflu “kqn]vg k|ltof]lutf” / ;b:o /fi6«x?n] x'nfs ;]jfsf] ljsf;df u/]sf] 
k|ult ;"rs (Integrated Index for Postal Development) :t/sf cfwf/df tf]lsPsf k'/:sf/ / 
kbs ljt/0fsf sfo{qmd  cfof]hgf  ug]{ u/]sf] 5  .o;/L x]bf{ ljZj x'nfs ;]jf lbj; dgfpg' 
eg]sf] x/]s ;b:o /fi6«sf] x'nfs ;]jfsf] u'0f:t/sf] :t/sf] dfkg ug]{, ck]lIft u'0f:t/ / oyfy{ 
cj:yfsf] jf/]df hfgsf/L lng] / eljiosf lbgdf x'nfs ;]jfsf] ;xh, ;/n, lz3|, ;'/lIft / gjLg 
?kdf ljt/0f ul/ u'0f:t/df ;'wf/ Nofpg plrt /0fgLlt c+uLsf/ ug]{ ;f]r agfpg] lbg klg xf] . 
  g]kfn x'nfs klg ljZj x'nfs ;+3sf] ;b:o /fi6« /x]sf] x'gfn] ljZj x'nfs ;+3n] to u/]sf gLlt, 
lgod / k|fyldstfsf] kl/kfngf ug{'kg]{ o;sf] bfloTj x'g cfp5 . ;f]xL bfloTj k"/f ug{ g]kfn 
x'nfssf s]Gb|Lo, If]qLo / lhNnf nufotsf o;sf ;+u7gx?n] dfly pNn]lvt lbgdf x'nfs ;]jfdf 
sfo{/t pTs[i6 sd{rf/Lx? dWo]af6 5gf}6 u/L k'/:s[t ug]{, x'nfs ;]jfk|lt cfd gful/ssf] 
b[li6sf]0fdf kl/jt{g Nofpg /fli6«o :t/sf] kqn]vg k|ltof]lutf u/L k'/:s[t ug]{, x'nfs ;]jfnfO 
;do;fk]If ?kdf ;~rfng / Joa:yfkg ug{ ;/f]sf/jfnfjLr cGt/s[of ug]{, /fli6«o ;~rf/ dfWoddf 
x'nfssf] cfjZoStf, ul/dfsf] ljifodf n]v/rgf k|sfzg / ;dfrf/ k|sfzg ug]{ sfo{ ePsf 5g 
.o:tf ;jn sfo{nfO{ x'nfs ;]jfsf] yk ljsf; / lj:tf/sf] nflu ;kmn sbd dfGg ;lsPtf klg 
cfd gful/sn] ck]Iff u/]adf]lhdsf] l56f], e/kbf]{, ;'/lIft / ljZj;gLo ;]jfsf] ?kdf x'nfs ;]jfsf] 
ljsf; eg] cem} jfFsL /x]sf] 5 . ljZj x'nfs ;+3n] ;g @)!& sf] nflu to u/]sf] gf/f “x'nfs 
;]jfdf gjLgtf, cfj2tf / ;dfj]lztf” leqfpg w]/} l9nf eO;s]sf] dx;'; ul/Psf] 5 . 
x'nfs ;]jfnfO yk Jojl:yt / kl/dflh{t u/fpb} ;dosf] s;Ldf o;nfO{ cAan ;flat ug{'k/]sf]   
5 . ljZj x'nfs lbj;n] xfdLnfO{ ot}lt/ lx8\g lg/Gt/ k|]l/t ub}{ cfPsf] 5 . x'nfsn] cfkm\g} 9'jfgL 
ug]{ oftfoftsf ;fwg k|of]u u/L d'Vo /fhdfu{ dfkm{t x'nfs j:t'sf] c;f/k|;f/ ug{ yfn]sf] 5 . 
sf7df8f}, eQmk'/, nlntk'/ nufot pkTosfsf s]lx d'Vo :yfgx?df 3'DtL x'nfs ;]jf dfkm{t kq 
btf{, ljt/0f, l6s6 ljqmL nufotsf ;]jf pknJw u/fOPsf] 5 . l;ldt :jb]zs} x'nfs;]jfsf 
sfof{no dfkm{t / cGt/fli6«o :t/df cfoft–lgof{t x'g] x'nfs j:t'sf] ljw'tLo k|0ffnL dfkm{t vf]lh 
ug{ ;lsg] k|0ffnL nfu' ul/;lsPsf] 5 . pNn]lvt ;jn cEof;nfO{ x'nfs ;]jf pknAw u/fpg] 
x/]s lgsfodf ;xh ?kdf k'¥of{pg' k/]sf] 5 . o:tf gjLg sfo{n] x'nfs ;]jfnfO{ Jojl:yt ?kdf 
;~rfng ug]{ ofqfsf] ;'?jft eO;s]sf] :ki6 emNsf] kfpg ;lsG5 . cem} klg g]kfnh:tf] ljs6 
ef}uf]lns jgfj6 ePsf] d'n'snfO{ lr7Lkq nufot x'nfs j:t'sf] ;xh kx'Fr k'of{pg] ljsNk x'nfs 
jfx]s cGo ;]jf 5}g . x'nfs ;]jfnfO{ lr7Lkqsf] sf/f]jf/df dfq} l;ldt gu/L x'nfs ;]jfsf] ?kdf 
cfd'n kl/jt{g u/L o;nfO{ gjLgtf, l;h{gzLntfsf] pkof]u dfkm{t E- Commerce, Logistic 



Service h:tf ;]jftkm{ o;sf] ofqf cfjZos b]lvPsf] 5 . cjsf lbgdf lr7Lkqsf] sf/f]jf/n] dfq 
x'nfs ;]jf cfd gful/sx?sf] hLjgsf] cleGg c+usf] ?kdf /lx /xGg ;Sb}g . 
  x'nfs ;]jfnfO ;]jfd'ns, Jofj;flos ?kdf ?kfGt/0f u/L ;~rfng ug{ ;f]lx cg';f/sf] x'nfs 
gLltut kl/dfh{g, Jofj;flos hgzlQmsf] lgdf{0f, /fHosf] nufgL, k|fyldstf / ;+u7gsf] k'g;{+/rgf 
u/L x'nfs ;'wf/sf] ofqf cufl8 a9fpg' kb{5 . cfufdL x'nfs ;]jf lbj; dgfpbf x'nfs ;]jf  
Jofj;flos ePsf], ;]jf k|jfxdf ;"rgfk|ljwLsf] k|of]u a9]sf], x'nfs ;]jfdf xfn k|bQ ;]jfx?df 
;'wf/sf ;fy} gofFgofF ;]jf k|bfg ug{ yfn]sf], ;+l3otf adf]lhd o;sf] ;+u7g ;+/rgf lgdf{0f x'g] 
ck]Iff ul/G5 . ljZj x'nfs lbj; @)!& sf] cj;/df ;j}df xflb{s z'esfdgf . 
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n]v /rgfsf] nflu cg'/f]w 
 

– x'nfs klqsf g]kfnL gofF jif{ -a}zfv !_ / ljZj x'nfs lbj; -cS6f]a/ (_ u/L 
jif{sf] b'O{k6s k|sflzt x'G5 . h;df x'nfs, k|zf;g / Joj:yfkg ljifo;Fu 
;DalGwt n]v /rgf k|sflzt x'G5g\ . ljZj x'nfs lbj; ljz]iffª\sdf 
x'nfs;DaGwL n]v /rgfnfO{ k|fyldstf lbOG5 . 

– x'nfs ;]jfsf] k|j4{gdf 6]jf k'Ug] :t/Lo, df}lns / vf]hd"ns n]v /rgfx?sf] 
æx'nfsÆ :jfut ub{5 . 

– n]v÷/rgf k7fpFbf Soft (Digital) Copy / Hard Copy ;lxt jf O–d]n ul/Psf] 
x'g'kb{5 . kmf]6f]slk ul/Psf n]v /rgf :jLsfo{ x'g] 5}gg\ . 

– n]v k7fpFbf g]kfnL eP k|Llt kmG6 -;fOh !$_ df / c+u|]hLdf eP Times New Roman -;fOh !@_ df !))) b]lv !,%)) zAbdf k7fpg'xf]nf . 
– k|sfzgfy{ k7fOg] n]v /rgfsf] ;'?df æ;f/f+zÆ / cGTodf æ;Gbe{ ;fdu|LÆ clgjfo{ 

?kdf ;+nUg x'g'kg]{5 . 
– n]v /rgf k7fpFbf n]vssf] k'/f gfd, kb, 7]ufgf / ;Dks{ g+= pNn]v ug'{kg]{5 . 
– k|fKt n]v /rgfx? k|fyldstfsf cfwf/df k|sfzg ul/g] 5g\ . k|sflzt n]v 

/rgfx? æx'nfsÆ nfO{ hfgsf/L glbO{ cGo kq–klqsfdf k|sfzg ug{ kfOg] 5}g . 
– /rgf :jLs[t÷c:jLs[t ug]{, sfF65fF6 ug]{ ;Dk"0f{ clwsf/ ;Dkfbs d08ndf x'g]5 . 

c:jLs[t n]v /rgf lkmtf{ x'g] 5}gg\ . 
– n]v /rgfdf JoQm ljrf/ n]vssf :jtGq Pjd\ lghL ljrf/x? ePsf]n] ;f]k|lt 

n]vs :jod\ lhDd]jf/ x'g'x'g]5 . ;Dkfbsd08n / k|sfzs hjfkmb]xL x'g] 5}g\ .   
– n]v /rgf k7fpg / k|sflzt n]v /rgfsf] kfl/>ldssf nflu x'nfs k|lzIf0f 

s]Gb|, aa/dxn, sf7df8f}++df ;Dks{ ug{' xf]nf . 
 

 Od]n 7]ufgfM 
 katwalpr2009@gmail.com  
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k|zf;lgs k'g{;+/rgf M g]kfnsf] ;fj{hlgs k|zf;gsf] ;Gb{edf 
                                                 rGb|snf rf}nfufO{ cf]nL 1 

 
 
ljifo k|j]z M  
g]kfnsf] jt{dfg ;+ljwfg ;+3Lo nf]stflGqs u0ftGqfTds zf;g Joj:yfsf] dfWod4f/f lbuf] zflGt, 
;'zf;g, ljsf; / ;d[l4sf] cfsf+Iff k"/f ug]{ nIosf ;fy hf/L ul/Psf] 5 . xfn xfdL /fHo 
k'g{;+/rgfsf] r/0fdf 5f}F . ;+ljwfgn] g]kfn /fHosf] d"n ;+/rgf ;+3, k|b]z / :yfgLo tx u/L tLg 
txdf /fHo zlQmdf ljefhg u/]sf] 5 . tLgj6} txx?sf] Psn / ;femf clwsf/sf] Joa:yf u/]sf]  
5 . ;+ljwfg ;xcl:tTj ;xsfl/tf / ;dGjodf cfwfl/t ;+3Lotfsf] Joa:yf ul/Psf] 5 . 

;+ljwfgsf] sfof{Gjogsf] l;nl;nfdf /fHo k'g{;+/rgf ul/b} 5 . /fHosf] ljBdfg gLlt, lgsfo, 
;+/rgf / k|0ffnLdf ul/g] km]/jbn, kl/jt{g / ;'wf/ g} /fHosf] k'g{;+/rgf xf] . /fHo k'g{;+/rgf 
cGt{ut d"Votof /fhgLlts, cfly{s, ;fdflhs, / k|zf;lgs k'g{;+/rgf kb{5g . xfn /fhgLlts 
k'g{;+/rgfn] ltj| ult lnPsf] b]lvG5 . /fhgLlts k'g{;+/rgf cg'?k &%# j6f :yfgLo tx u7g eO{ 
;f]xL txsf] lgjf{rg ;d]t eO{;s]sf]  5 . To;}u/L & k|b]z / ;+3sf] lgjf{rg ;d]t clGtd r/0fdf 
k'u]sf] 5 . k|zf;lgs k|0ffnL, ;+/rgf, lgsfo, sfo{z}nL, gLlt / Jojxf/df x'g] km]/jbn g} k|zf;lgs 
k'g{;+/rgf xf] . /fhgLlts k'g{;+/rgfn] k|zf;lgs k'g{;+/rgfsf] 9fFrfnfO{ 8f]/\ofp5 . ;+ljwfgn] g]kfn 
/fHosf] d'n ;+/rgf ;+3, k|b]z / :yfgLo u/L tLg txdf ljefhg u/]sf]n] k|zf;lgs k'g{;+/rgf klg 
;f]xL jdf]lhd ug'{kg]{5 . ;+ljwfgn] g} ;+3Lo lghfdtL ;]jf, k|fb]lzs lghfdtL ;]jf / :yfgLo 
lghfdtL ;]jf u/L tLg txsf] lghfdtL ;]jfsf] kl/sNkgf ul/Psf] 5 . To;}u/L /fi6 «;]js 
sd{rf/LnfO{ lglZrt l;4fGtsf] cfwf/df tLgj6} txdf ;dfof]hg ug{] Joa:yf klg jt{dfg  
;+ljwfgdf 5 .    
 
k|zf;lgs k'g{;+/rgfdf ePsf] xfn;Ddsf] k|ult M 
!_ g]kfnsf] ;+ljwfg M  
wf/f %! M /fhgLlts tyf zf;g Joj:yf ;DaGwL gLlt M– ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, 

lgikIf, kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xeflutfd"ns agfpg /fHoaf6 k|fKt 
x'g] ;]jf ;'ljwfdf  hgtfsf] ;dfg / ;xh kx'Fr ;'lglZrt u/L ;'zf;gsf] k|Tofe"lt 
ug]{,  

wf/f @*% M !_ g]kfn ;/sf/n] b]zsf]  k|zf;g ;~rfng ug{ ;+3Lo lghfdlt ;]jf / cGo 
;]jfx?sf] u7g, ;~rfng / ;]jfsf zt{ ;+3Lo P]g adf]lhd x'g]5 .  

          @_ ;+3Lo lghfdlt ;]jf nufot ;a} ;+3Lo ;/sf/L ;]jfdf k|ltof]lutfTds k/LIff4f/f 
kbk"lt{ ubf{ ;+3Lo sfg"g adf]lhd v'nf / ;dfg'kflts ;dfj]zL l;4fGtsf cfwf/df 
x'g]5 .  

          #_ k|b]z dlGqkl/ifb, ufFp sfo{kflnsf / gu/ sfo{kflnsfn] k|zf;g ;~rfng ug{ 
cfjZostf cg';f/ sfg'g adf]lhd ljleGg ;/sf/L ;]jfx?sf] u7g / ;~rfng ug{ 
;Sg]5g\ .  

wf/f #)@ M  !_ k|b]z / :yfgLo txdf ;/sf/L ;]jfx?sf] u7g / ;~rfng M -!_ k|b]z / :yfgLo 
txdf cfjZos ;]jf k|jfx ug{ g]kfn ;/sf/n] cfjZos Joj:yf ug]{5 . 

                                                
1  d'Vo k|lzIfs, x'nfs k|lzIf0f s]Gb| . 
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         @_ pkwf/f -!_ adf]lhdsf] Joj:yf ubf{ of] ;+ljwfg k|f/De x'Fbfsf avt ;/sf/L ;]jfdf 
sfo{/t /fi6«;]js sd{rf/LnfO{ g]kfn ;/sf/n] sfg"g adf]lhd ;+3, k|b]z / :yfgLo 
txdf ;dfof]hg u/L ;]jf k|jfxsf] Joj:yf ldnfpg ;Sg]5 . 

 @_ pRr :t/Lo ;+3Lotf sfof{Gjog / k|zf;g k'g{;+/rgf lgb]{zs ;ldlt – -k|wfgdGqL 
sf] cWoIftfdf_  

 #_ ;+3Lotf sfof{Gjog tyf k|zf;g k'g{;+/rgf ;dGjog ;ldlt – d'Vo ;lrjsf] g]t[Tjdf  
 $_ % j6f ljleGg ;d'xut sfo{bn – oL ;ldltx?n] ;+ljwfg adf]lhd ltg txsf] 

;/sf/sf] cg";'rL adf]lhdsf] clwsf/sf cfwf/df k|To]s txn] ;Dkfbg ug]{ sfo{sf] 
lj:t[tLs/0f ;'rL tof/ u/]sf] . 
%_ sfo{ lj:t[tLs/0f k|ltj]bg dGqLkl/ifbaf6 :jLs[tL eO;s]sf] . 
^_ clwsf/ ;DkGg ;+3Lo k'g{;+/rgf ;ldtL u7g, 

– pRr:t/Lo lgb]{zs ;ldlt -;fdfGo k|zf;g dGqLsf] ;+of]hsTj_ 
– sfof{Gjog ;xlhs/0f ;ldlt 

&_ ;dfof]hg P]g @)&$ ;+;baf6 :jLs[t e};s]sf] -o;n] lghfdlt ;]jfsf] ;dfof]hgsf] 
cfwf/ to u/]sf]_ ;f] adf]lhd ;dfof]hg lgodfjnL sf] d:of}bf clGtd r/0fdf /x]sf], 
;]jf ;+rfng ug]{ dGqfnox?n] xfn sfo{/t sd{rf/Lx?sf] ljj/0f ;+sngsf] sfo{ 
e}/x]sf] . 
*_ ;+3Lo lghfdtL ;]jf P]gsf] d:of}bf tof/ eO{/x]sf] . 
(_ g]kfnL ;]gfdf yk @ j6f k[tgf yk u/L ;ft k|b]zdf k[tgf sfod ul/Psf] . 
!)_ g]kfn k|x/Lsf] ;ft k|b]zdf ;ft AIG sfof{no :yfkgf ePsf] . 
!!_ ;ft k|b]zdf !* j6f pRr cbfnt :yfkgf ul/ d'Vo / cGo GofofwLzx? lgo'lQm 
u/]sf] . 
!@_ cGt/ ;/sf/L laQLo ;|f]t Joj:yfkg ;DalGwt P]g hf/L ul/ tLg txsf ;/sf/  
nfO{ cfjZos kg]{ ;|f]t  Joj:yfkgsf] cfwf/ tof/ ePsf] . 
!#_ :yfgLo txnfO{ ;+ljwfg adf]lhdsf] sfd st{Jo ug{ :yfgLo ;/sf/ ;+rfng ;DalGw 
P]g @)&$ hf/L ul/Psf] .  

 
/fhgLlts k'g{;+/rgfsf] ultdf k|zf;lgs k'g{;+/rgfn] ck]lIft ult lng ;s]sf] 5}g . o3kL o;sf 
tof/Lsf w]/} sfo{x? eg] e}/x]sf] 5 / sltko sfo{x?nfO{ clGtd a}wflgstf lbg afFsL 5g\ .  
 
/fhgLlts k'g{;+/rgfsf] ultdf k|zff;lgs k'g{;+/rgfsf] nflu tTsfn rfNg'kg]{ sbdx?M– 
!_  ;+3Lo k|ltlglw;ef / /fli6«o ;efsf] nflu cfjZos k|fljlws / ef}lts ;+/rgf tof/ ug'{,  
@_  k|b]zsf] /fhwfgL / sfof{no tf]Sg' -xfnnfO{ c:yfoL_, k|b]z k|d'vsf] lgo'lSt ug'{,  
#_  :jLs[t sfo{ lj:t[tLs/0fsf] cfwf/df ;+3 / k|b]zdf /xg] dGqfno, ljefu, cfof]u nufotsf 

cGo ;+/rgfx?sf] ;+Vof olsg ug'{, 
$_  k|fb]lzs sfof{nox?sf] ;+/rgfsf] Plsg ul/ ef}lts lgdf{0fsf] sfo{ yfngL ug'{,  
%_ ;+ljwfg / :yfgLo ;/sf/ ;~rfng P]gn] lbPsf] clwsf/ k|of]u ug{ tTsfnsf] nflu :yfgLo 

txnfO{ cfjZos gd'gf sfg'gx? th'{df / x:tfGt/0f ug'{, 
^_  tLg txsf] ;+/rgf / clwsf/ adf]lhd sfo{ ug{ b/aGbL PsLg ug'{ / cfjZos hgzlStsf] 

Joj:yfkg ug'{, 
&_  k|fb]lzs sfof{nox?sf] k"jf{wf/ lgdf{0f ug{ ljQLo ;|f]tsf] Joj:yfkg ug'{, k|f/lDes cg'dfg  
   * va{ eGbf a9L 5 . k|fs[lts ;|f]t tyf ljQLo cfof]u sf] cljnDa u7g ug'{ . 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷3÷

 
 

*_  xfn} ;;+baf6 kfl/t sfg'gx? adf]lhd lgodfjnL, sfo{ljlw nufotsf cGo sfo{x? ug'{ .  
;]jfk|jfxsf] cljnDa ;+rfng ug{ cfjZos sfo{ljlw, lgb]{lzsf hf/L ug'{ . 

(_  ;+ljwfg adf]lhd tLg txsf ;/sf/x?aLr -vertical and horizontal) ;dGjo, ;xcl:tTj 
/ ;xsfl/tfsf] ;DaGw sfod ug'{ . 

!)_ cfjZos P]g sfg"gx? cljnDa hf/L ug'{ . h:t}M ;+3Lo lghfdtL ;]jf P]g, k|b]z lghfdtL ;]jf 
P]g, :yfgLo lghfdftL ;]jf P]g . 

 
k|zf;lgs k'g{;+/rgfsf r'gf}ltx? M   
;+ljwfgsf] Ps dxTjk'0f{ sfo{ k|zf;lgs k'g{;+/rgf xf] t/ of] sfd lgs} r'gf}ltk"0f{ 5 . o;sf] nflu 
kof{Kt tof/L ug'{kg]{ x'G5 . o;sf nflu cfjZos sfg"g lgdf{0f, k|zf;lgs ;+/rgf / cfjZos 
sfof{nosf] lgwf{/0f ug'{kg]{ / ;f] sfo{ ug{ ljleGg ;]jf, ;d"xsf sd{rf/Lsf] b/jGbL to ug'{kg]{  
x'G5 . of] sfo{sf] nflu /fhgLlts txaf6 k|ltj4tf, g]t[TjbfoL e"ldsf, k|zf;lgs g]t[Tjaf6 
tbf?stf / ;Dk"0f{ sd{rf/LtGqdf hfu?stf  x'g'kb{5 . ;fy} k|zf;lgs ;+oGq, ;Dk"0f{ sd{rf/L / 
g]t[Tjn] ;+ljwfg / ;+3LotfnfO{ cfTd;fy ul/ sfof{Gjog ug{ sl6a4tf / k|lta4tf b]vfpg'k5{ . 
/fHosf cGo c+u / ;+oGqx?n] of] dxTjk"0f{ sfo{df yk ;xof]u, xf};nf / ;dGjo ug'{k5{ . 
!_  ;+ljwfgsf] efjgf adf]lhd tLg txsf ;/sf/ aLr ;dGjo, ;xcl:tTj / ;xsfl/tfsf] ;DaGw   

sfod /fVg' . To;} ul/ ;dfg txsf ;/sf/x? aLr ;dGjo sfod ug'{ . 
@_  tLg txsf ;/sf/ aLr ;+ljwfg adf]lhd sfo{ / clwsf/sf] ljefhg, ;+u7g ;+/rgf tyf   

hgzlStsf] Joj:yf, ;Dklt / bfloTjsf] afF8kmf8nfO{ :ki6 kfg'{ . 
#_  jt{dfg ;]jf k|jfxdf c;/ gkf/L ;+j}wflgs dd{ cg'?k hgd'vL, kf/bzL{, r':t / k|efjsf/L ;]jf 

k|jfx ug'{ . 
$_  l;ldt ju{sf] :jfy{ eGbf dfly ;fj{hlgs lxt sfod ul/ k|zf;lgs k'g{;+/rgf ug'{ .  \ 
%_ /fhgLlt1sf] /fhgLlts zlQm cfh{gsf] pkfo vf]Hg] k|j[lt / k|zf;gsf] Joj;flos lgi7f eGbf 

bnLo cfa4tfaf6 cfPsf] Ifl0fs :jfy{ k'/f ug]{ k|j[lt Tofu ug'{ . 
^_  tYo / ;'rgfsf] ljZn]if0f ug]{ IfdtfnfO{ alnof] agfpg] . 
&_  cfly{s ;d[l4 xfl;n ub}{ nf]stGqnfO{ ;+:yfut ug{ . 
*_  vlr{nf] ;+3Lotf k|0ffnLsf] nflu ljQLo ;|f]tsf] Joj:yfkg / ljQLo cg'zf;g sfod  ug'{ . 
(_  ;+3, k|b]z / :yfgLo txx? aLr ;|f]tsf] Gofof]lrt kl/rfng / ljt/0f ug'{ . 
!)_ tLg txx?sf] ;Gt'lnt, ;dfj]zL / ;dGoflos ljsf; ug'{ .  
!!_ k'/fgf ;+u7gsf] vf/]hL / gFof ;+u7gx?sf] :yfkgfsf] s|ddf ;fj{hlgs ;]jf k|jfx cj?4 

gu/L / ;+:yfut :d/0f gx/fpg] u/L ;]jf k|jfxsf] lg/Gt/tf lbg' . 
!@_ ;+3Lotfsf] k|d'v l;4fGt self rule, shared rule, principle of subsidiary, 

decentralization, accountability nfO{ cfTd;fy / cjnDag ug'{ .  
!#_ ;dfof]hgaf6 sd{rf/Lx?sf] pTk|]/0ff / dgf]an Go"g ePsf] x'g;S5, To;nfO{ pRr agfpg' .  
!$_ /fhgLlts txsf, kbflwsf/L, k|zf;lgs tx, g]t[Tj / ;+/rgfnfO{ gofF Joj:yf adf]lhd Ifdtf   

clea[l4 / ;Lk ljsf; ul/ efficient, effective, economic, g}ltsjfg / e|i6rf/d'St  
agfpg' . 

!%_ ;+ljwfgn] lbPsf] clwsf/ k|of]u ug{ :yfgLo txnfO{ ;|f]t, ;Lk / Ifdtfo'St agfpg' . 
!^_ ;a} txsf ;/sf/x?df ;'zf;g cjnDag / nf]stflGqs d"No dfGotfsf] cfTd;fy ul/ ;+3Lotf 

cg'?ksf] ;+:sf/ b]vfpg' . 
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!&_ zlQmnfO{ s]Gb«df g} ;dfP/ /fVg] / s]Gb« alnof] kfg]{ xfd|f] dfgl;stfsf] lg/Gt/tfnfO{ lg?T;fxg 
ug'{ . 

!*_ ah]6 s]Gb«df g} y'kfg]{ / cfkm" v';L af9\g] k|j[lt -d=n]=k= sf] kl5Nnf] k|ltj]bg o;sf] pbfx/0f  
xf]_ nfO{ /f]Sg' . 

!(_ ljQLo Joj:yfkg, ef}lts ;+/rgf,  dfgj ;+;fwg Joj:yfkg, sd{rf/L ;?jf / ;dfof]hgdf g} 
pRr rfn' vr{ a9\g] r'gf}lt . 

@)_ sf7df08f} dxfgu/kflnsf / x'Dnfsf] clt b'u{d :yfgsf] :yfgLo ljsf;sf] clwsf/ / 
pQ/bfloTj Ps} 5 . jt{dfg ;+ljwfgsf] sfof{Gjog sf] nflu sxfF–sxfF s:tf] ;f+u7lgs ;+/rgf,      
hgzlQmsf] cfjZos bIftf / ;|f]tsf] cfFs+ng ug'{ tyf Joj:yf s;/L / s'g cfwf/df ug]{ xf] 
eGg] ;d:ofsf] ;dfwfg klxNofpg' . xfnsf] bIftf, Ifdtf, ;+/rgf / ;+3Lotf sfof{Gjog ug{  
rflxg] Go"gtd cfjZostf aLr Gap kQf nufP/ Tof] kl/k"/0f ug{ /0fgLlt to ug'{ .  

   dfly pNn]lvt k|zf;lgs k'g{;+/rgfsf r'gf}ltx?nfO{ ljljw gLltut, sfg'gL, ;+:yfut Pjd\ 
sfo{ut / Joj:yfksLo ljlwaf6 ug{ ;lsG5 . o;sf] nflu /fhgLlts / k|zf;lgs g]t[Tjaf6 
k|lta4tf / Tof] k|lta4tfsf] OdfGbfl/k"j{s kfngf ug'{kg]{ x'G5 . /fHosf tLg} txsf lgjf{lrt       
hgk|ltlglw x?, sd{rf/Lju{x? zf;g k|0ffnLsf cGo kfqx?–gful/s ;dfh / :jod\ gful/s 
klg OdfGbf/, st{Jok/fo0f, g}ltsjfg eO cf–cfkm\gf] e"ldsf lgjf{x u/]df k|zf;lgs k'g{;+/rgfsf 
r'gf}tLnfO{ cj;/df kl/0ft ug{ ;lsg]5 . o;f] u/]df dfq ;+j}wflgs Joj:yf cg'?k ;fj{hlgs  
k|zf;gnfO{ :jR5 / Goflos ?kdf ;Ifd agfO{ ;]jf k|jfx ul/ hg;Gt'li6 clej[l4 x'g]5 . 

 
cj;/ M  
k|zf;lgs k'g{;+/rgfn] r'gf}lt dfq Nofpb}g of] ;+u} w]/} ca;/x? klg cfp5g\ . ljBdfg r'g}ltnfO{ 
pko'{Qm /0fgLltn] ;Djf]wg u/L cj;/nfO{ sfo{?k lbPdf alnof] k|zf;g ;+oGqsf] lgdf{0faf6 
nf]stGq / ;+3LotfnfO{ ;+:yfut ug{ ;lsG5 . k|zf;lgs k'g{;+/rgfn] lgDg adf]lhdsf cj;/x? 
Nofpg ;S5 . 

 k|zf;gsf] hu alnof] a;fpg] cj;/ x'G5, 

 :yfgLo tx alnof] x'g] , 

 :yfgLo ;/sf/nfO{ k|zf;lgs lx;fan] ;Ifd OsfO{df abNg ;lsg] , 

 u'd]sf] k|zf;gsf] ;fv k'g cfh{g ug{ ;Sg] / hgtfsf] ljZjf; lhTg ;lsg],  

 clwsf/, ;|f]t / hjfkmb]xLkg Ps} 7fFpdf /xg] Joj:yf ug{ ;lsg], 

 sfdsf] afF8kmf8sf cfwf/df ;+u7g ;+/rgf, dfgj ;|f]tsf] / cGo ;|f]tsf] cfs+ng ug{ 
;lsg], 

 ;f=k| nfO{  Ethical Organization sf] ?kdf ?kfGt/0f ug{ ;lsg], 

 ;jn k|zf;lgs k|0ffnLsf] ljsf; / k|j4{g ub}{ hfg ;lsg] .  

 sd{rf/Lx?sf] Ifdtf, bIftf, ;Lk ljsf; / dgf]j[ltdf ;sf/fTds kl/jt{gdf NofO{ ;Ifd 
k|zf;lgs ;+oGq lgdf{0f x'g] , 

 :yfgLo txdf gful/ssf] u'gf;f] ;'g'jfO{ x'g] / hgtfnfO{ 5gf]6sf] cj;/ lbg] cj:yf 
;[hgf x'g], 
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 hgd'vL, pQ/bfoL, ;Ifd / kf/bzL{ ;/sf/sf] lgdf{0f x'g] , 

 pTk|]l/t, ;'ljwf;DkGg, ;Ifd / g}ltsjfg hgzlQmsf] ljsf; x'g], 

 ;j} txsf] ;/sf/df ;'zf;g sfod x'g],  

lgisif{ M 
hgcfsf+Iff / jblnbf] kl/j]z cg'?k ;fj{hlgs k|zf;gnfO{ ?kfGt/0f ug{ ljBdfg ;+ljwfgn] :j0f{ 
cj;/ lbPsf] 5 . t;y{ k|zf;gnfO{ :jR5, ;Ifd, lgZkIf, dof{lbt, lhDd]jf/, Joj;flos, 
hgpT/bfoL, ;]jfd"ns / g}ltsjfg agfO{ /fHoaf6 k|jfx ul/g] ;]jf ;'ljwfnfO{ hgtf;Dd Goflos / 
;xh 9+un] k|jfx ul/ ;'zf;gsf] k|Tofe'lt x'g] ul/ o;sf] k'g{;+/rgf ug'{ cfhsf] cfjZostf xf] . 
/fhgLlts bnx?sf] ls|oflzntf, ;fj{hlgs k|zf;gsf] lgi7fk'j{s ;ls|otf, gful/s ;dfh, Media :jo+ gful/s, cGo ;/f]sf/jfnfsf] >[hgzLn ;xof]u / ;xsfo{n] dfq of] sfo{ k"0f{?kdf 
;kmn x'g]5 . 

;fj{hlgs k|zf;g ;fj{hlgs lxt k|jw{g ug]{ ;+oGq xf]  o;sf] k|efjsfl/tf / s'zn sfo{ 
z}nLaf6 ;+ljwfgsf] ;kmn sfof{Gjog eO lbuf] zflGt, ljsf;, ;Dd[l4 / ;'zf;g sfod x'g]5 . 
k|zf;lgs k'g{;+/rgfsf] d'n p2]Zo /fHon] hgtfnfO{ lbg'kg]{ ;]jf ;'ne, lgikIf, k|efjsf/L ?kdf 
lagfcj/f]w k|bfg u/L gful/snfO{ Stakeholder sf] ?kdf ?kfGt/0f ug'{ xf] . casf] k|zf;lgs 
k'g{;+/rgfn] ;]jfk|bfosnfO{ cfkm\gf] sfdk|lt pQ/bfoL agfO{ hgtfsf] nflu cfwf/e't ;]jf k|Tofe"t 
ug]{ / gful/ssf] ;+ljwfgn] k|Tofe't u/]sf clwsf/ pkef]u ug]{ ul/ ;+u7g lgdf{0f, ;|f]tsf] ljsf;, 
Ifdtf ljsf;, clwsf/sf] lgIf]k0f / pQ/bfloTj axg ug'{kg]{ ul/ k|zf;lgs k'g{;+/rgf ul/g'kb{5 .   
 
सन्दभर् सामग्री: 
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g]kfndf ul/aL lgjf/0fsf k|of;, pknAwL / efjL /0fgLlt 

                                                                              ld7" yfkf 2 
 

! k[i7e"ldM 
 dflg;n] pko'Qm tl/sfn] cfwf/e"t dfgjLo cfjZostf kl/k"lt{ ul/ ;xh hLjg ofkg ug{ g;Sg] 
cj:yf ul/aL xf] . Go"gtd ;'ljwfaf6 a+lrt, cfo cfh{gsf nflu rflxg] ;Lk / ;|f]t ;fwgdf ;xh 
kxF'r gePsf] cj:yf g} u/LaL xf] . o;/L ;|f]t, ;fwg / dfgjLo k|j[lQdf ul/aL ePkl5 ;dfhdf 
ul/aL b]vfkb{5 . Ifdtf eP/ klg cj;/ ePg eg] ul/aL a9\b} hfG5 . cfly{s ul/aL eGbf dfgjLo 
ul/aL yk eofgs tyf xflgsf/s x'g] lj1x?sf] dt 5 . 
 cfly{s, ;fdflhs / /fhgLlts If]qdf kx'Fr, cj;/ / ;xeflutf Go"g eO{ cfo cfh{g, 
/f]huf/L / pTkfbgzLntfsf] sldn] hLjg lgjf{xdf sl7gfO{ /x]sf] cj:yf g} ul/aL xf] . ul/aL x]/fO{, 
ef]ufO{ / kl/l:ylt cg';f/ km/s km/s x'G5 . of] jx'cfoflds x'G5 . o;n] b]z ljsf; / ;d[l4df 
gsf/fTds c;/ kfl//x]sf] x'G5 . xfn ul/aL lgjf/0fsf nflu ljZj JofkL ;~hfndf ljZjsf 
d'n'sx? cfj4 eO{ ;x>fJbL ljsf; nIo tyf lbuf] ljsf;sf] Ph]08fdf cufl8 j9] klg cfzfltt 
glthf Nofpg cem} Plss[t k|of; / >f]t ;fwgsf] k|efjsf/L pkof]usf] vfFrf] 5 . 

 
@ ul/aLsf] auL{s/0f  
bzf} of]hgfdf ul/aLnfO b]xfo adf]lhd auL{s/0f ul/Psf] 5 M  

 cfo ul/aLM Go"g pTkfbg, /f]huf/L / cfo:t/df sdL, 

 dfgjLo ul/aLM lzIff, :jf:Yo, vfg]kfgL, plrt jftfj/0fsf] sdL, 

 ;fdflhs a+lrlts/0fM ;fdflhs lje]b, ljs[lt / cj;/sf] sdL, 

 
# ul/aL lgjf/0f tyf ;d[l4sf nflu ePsf k|of;x?  
#=! cfjlws of]hgf M  
g]kfndf sl/a 5 bzsb]lv of]hgfa4 ljsf;sf] cEof; eO/x]sf] 5 . cf7f} of]hgf b]lv g} ul/aL 
lgjf/0fnfO{ of]hgfsf] pb]Zosf ?kdf cufl8 j9fOPsf] 5 . gjf}F of]hgfb]lv ul/aL lgjf/0fnfO{ 
Psdfq d"n p2]Zosf] ¿kdf ljsf; of]hgfsf] s]Gb|df /fvL ul/Psf ljleGg k|of;x¿af6 ul/aL 
Go"gLs/0fsf] lbzfdf s]lx 7f]; k|ult ePsf] b]lvG5 . bzf} of]hgf nfO{ ul/aL Go"lgs/0f /0fgLlt 
kqsf] ?kdf g} ljsf; ul/of] . rfn' rf}wf} of]hgfn] ;d]t ul/aL lgjf/0fnfO{ pRr k|fyldstfdf 
/fv]sf] 5 . of] Ps cGt/;DalGwt ljifo ePsf]n] o;sf nflu ;/sf/sf k|To]s cª\ux¿sf] e"ldsf 
ckl/xfo{ x'G5 . ljut !& jif{sf] cjlwdf lg/k]If ul/aLsf] /]vfd'lg /x]sf] hg;ª\Vof 36]sf] b]lvP 
tfklg zx/L tyf u|fdL0f Pjd\ ljleGg ef}uf]lns If]q / ;fdflhs ;d"xaLrsf] vf8n cem} klg pRr 
/x]sf] b]lvG5 . t/ ljz]ifu/L dlxnf, cflbjf;L, cNk;ª\Vos tyf b'u{d u|fdL0f If]qdf a:g] cfd 

                                                
2 pk;lrj, dlxnf tyf jfnjflnsf dGqfno . 
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gful/sx¿df ul/aLsf] uxgtf a9L ePsf] x'Fbf ul/aL lgjf/0fsf k|of;x¿df logsf] cy{k"0f{ ;xeflutf 
cfhsf] 68\sf/f] cfjZostf b]lvG5 . o;y{ ul/aL Go"gLs/0f k|of;nfO{ lg/Gt/tf lb+b} ul/a / 
wgLaLrsf] c;dfgtf 36fpg' / cfly{s ;d[l4 k|fKt ug'{ cfhsf] cfjZostf xf] .  
 
#=@ ul/aL lgjf/0f sf]if M  
ul/aL lgjf/0f sf]if P]g @)^# cg';f/ ul/aL lgjf/0f sf]ifsf] :yfkgf eO  %* lhNnfdf vfb\o 
kof{Kttf sf] cfwf/df ul/aL dfkg tyf ljljw sfo{qmd ;~rfng ul/ /x]sf] 5 . lautsf] nfdf] k|of; 
kl5 @% lhNnfdf ul/a 3/ kl/jf/ klxrfg u/L kl/ro kq lat/0f ul/;s]sf] 5 eg] afFsL %@ 
lhNnfdf ul/a 3/kl/jf/ klxrfg tyf kl/rokq ljt/0fsf] sfo{ ug{ afFsL 5 . 

 
#=# cGo sfo{qmdx? 

Functional program 
sfdsf nflu vfwfGg  
VffB cg'bfg sfo{qmd 

School Feeding program 
le6fldg P sfo{qmd 

            Focussed Programme 
          -nlIft sfo{qmd_ 

k|hf ljsf; sfo{qmd 
b'u{d If]q ljsf; sfo{qmd 
hghflt ljsf; sfo{qmd 
ljz]if If]q ljsf; sfo{qmd 

s0ff{nL If]q ljsf; 
klZrd t/fO{ ul/aL lgjf/0f 
klZrd pRr kxf8L ul/aL lgjf/0f 

          ;fdflhs kl/rfng sfo{qmd 
dlxnf ljsf; sfo{qmd 
U]f}/ ;/sf/L If]qsf] sfo{qmd 

;fd'bflos ag 
pke]fQmf ;d"x 

          n3' shf{ sfo{qmd 
;fgf ls;fg ljsf; sfof{qmd 
U|ffld0f ljsf; sfo{qmd 

Banking with poor 
;3g a}ls+s sfo{qmd 

    ljz]k sfo{qmd 
Ul/aL lgjf/0f sfo{qmd 
o"jf :j/f]huf/ 
Ufl/j ;Fu ljZj]Zj/ 

cfkm\gf] ufFp cfkm} agfp 
Dflxnf ;zlQms/0f  
Uf|fld0f :jfenDag 

    cGo sfo{qmd 
;fdflhs ;'/Iff 
;fgf ls;fg qm[0f df]rg 
Kff]if0f sfo{qmd 

sd}of, xlnof, x?jf r?jf k'g:y{fkg sfo{qmd 
afbL ljsf; 
tflnd tyf Ifdtf ljsf; 
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o;/L xfn;Dd ePsf k|of; tyf ;~rfng ul/Psf lqmofsnfkx? af6 cf7f}+ of]hgfsf] z'? -@)$(_ df $( 
k|ltzt /x]sf] ul/aL t]x|f} of]hgfsf] cGTo;Ddf cfOk'Ubf @!=^ k|ltztdf em/]sf] 5 . of] lgZro g} xfd|f] nflu 
;s/fTds kIf xf] . g]kfndf ul/aLsf] cj:yfnfO{ g]kfn hLjg:t/ ;j]{If0f4f/f dfkg ug]{ ul/G5 g]kfndf 
xfn;Dd tLg j6f hLjg:t/ ;j]{If0f ul/ ;lsPsf] 5 h;cg';f/ g]kfndf ul/aLsf] cj:yf o;k|sf/ /x]sf] 5 . 

 
dflysf] tflnsf x]bf{ klxnf] hLjg:t/ ;j]{If0fdf $!=&^ k|ltzt /x]sf] ul/aL t];|f] ;j]{If0fdf cfOk'Ubf @%=!^ 
k|ltztdf em/]sf] 5 . g]kfnsf] u|fld0f If]qdf ul/aL qmlds ?kdf 36]sf] b]lvG5 eg] zx/L ul/aL a9]sf] 5 
klxn] hLjg :t/ ;j]{If0fdf @!=% /x]sf]df bf];|f] ;j]{If0fdf 36]/ (=%% /x]sf]df t];|f]{ ;j]{If0fdf eg] a9]/ !%=$^ 
k'u]sf] 5 . uxgtf / ljifdtf ;d]t bf];|f] df eGbf t];|]f ;j]{If0fdf a9]sf] b]lvPsf] 5 t/ ;du|tfdf eg] g]kfndf 
ul/aL pNn]Vo ?kdf 36]sf] 5 . o;sf k5f8L lgDg sf/0fx? /x]sf 5g\ .  

 ljk|]if0f cfodf a'l4 x'g' M g]kfndf sl/j %^ k|ltzt 3/kl/jf/n] ljk|]if0f k|fKt u/]sf 5g\ . 

 s[lif Hofnfdf ePs]f a[l4 

 a9\bf] zx/Ls/0f 

 Joj;fo kl/jt{g M s[lif k]zfaf6 cGo k]zf Joj:fodf ?rL 

 sfd ug]{ pd]/sf o"jfx?sf] hg;+Vofdf a[l4  

 ;/sf/sf ljleGg sfo{qmdx? 

;du|df ul/aLsf] /]vfd'lg /x]sf] hg;+Vof 36]sf] b]lvPtf klg ul/aLsf] /]vf ev{/}dfq kf/ u/]sfx?sf] ;+Vof 
pNn]Vo 5 . o; ju{sf] lhjg:t/ hf]lvdk"0f{ 5 eg] csf]{lt/ If]qut, hfthftL jLr Pj+ ef}uf]lnstfsf] cfwf/df 
x]bf{ klg ul/aLsf] cj:yfdf Hofb} w]/} c;dfgtf /x]sf] 5 h'g tnsf] tflnsfaf6 klg :ki6 x'G5 . 
If]q Ul/aLsf] b/ Ufl/jL sf] ljifdtf Ufl/jLsf] uxgtf 
k'jf{~rn @!=$$ #=*! #=*! 

dWodf~rn @!=^( $=(^ !=&^ 
KflZrdf~rn @@=@% $=@& !=#* 

dWodf~rn #!=^* &=&$ @=^( 
;'b'/ klZrdf~rn $%=^! !)=&$ #=&& 
 
If]qut ?kdf x]bf{ ;'b'/ klZrdf~rn ljsf; If]qdf ul/aLsf] b/, ljifdtf / uxgtf ;a} eGbf pRr /x]sf] 5 . 
 ef}uf]lns cfwf/sf x]bf{ lxdfndf ;j}eGbf a9L ul/aL $@=@^ k|ltzt b]lvG5 eg] Kfxf8df @$=#@ k|ltzt / 
t/fO{df @#=$$ k|ltzt /x]sf] 5 . hftLo ?kdf ;a}eGbf ul/a blntx? /x]sf 5g\ . t/fO{ blnt #^=!^ k|ltzt 

/ kxf8L blnt $$=^# k|ltzt 5 . wgL / ul/a jLrsf] c;dfgtf -Gini coefficient) )=## /x]sf] 5 . 
 
 

If]q Ul/aLsf] /]vfd'gL /x]sf] 
;+Vof 

Ufl/jLsf] ljifdtf Ufl/jLsf] uxgtf 

 )%@÷%# )^)÷^! )^^÷^& NLSS1 NLSS2 NLSS3 NLSS1 NLSS2 NLSS3 
Gf]kfn $!=&^ #)=*% @%=!^ !!=&% &=^) %=$# $=^& @=&) !=*! 
Zfx/L If]q @!=%% (=%% !%=$^ ^=%$ @=@) #=!( @=^% )=&) !=)! 
Uf|fdL0f $#=@& #$=^@ @&=$# !@=!$ *=%) %=(^ $=*# #=!) @=)) 
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Ufl/aL cfkm}df ax'cfoflds tyf hl6n ;d:of xf] lgjf/0fsf nflu . ljleGg k|of;x?sf jfjh'b 
cfzfltt ?kdf ul/aL lgjf/0f eO{ hgtfsf] hLjg:t/df u'0ffTds ;'wf/ Nofpg ;lsPsf] 5}g . 
o;sf k5fl8 lgDg sf/sx? lhDd]jf/ b]lvG5g  .  

 Ul/aL ax'cfoflds ljko ePtfklg o;nfO{ Psf+uL 9+un] ;+af]wg ug{ v]flhg' 

 ul/aLnfO{ ;d:of dflgof] t/ ;d:ofsf af:tljs sf/0fx?sf] klxrfg gul/ ;d:of ;dfwfg 
ug]{ k|of; ul/of] h'g ;kmn x'g ;s]gg\ . 

 nlIft sfo{qmd nlIftju{ ;Dd k'Ug g;Sg', 

 s[lifsf] cfw'lgsLs/0f, ljljlws/0f ,Joj;foLs/0f Pj+ ahf/Ls/0f sdhf]/ x'g' 

 sdhf]/ cfly{s a[l4, 

 ljleGg lgsfox¿af6 ;~rflnt ul/aL lgjf/0f sfo{qmdx¿aLr ;dGjosf] cefj /xg', 

 Ifdtf ljsf;sf sfo{x¿ kof{Kt gx'g'  

 gLlt, of]hgf / ah]6 sfo{qmdaLr ;fd~h:otf gx'g' . 

 /]dL6]G;sf] pTkfbgdf pkof]u ePg . 

 pTkfbgzLn ;fwg >f]tdf ul/asf] kx'Fr ePg . 

 ljsf; lj/f]wL ;+:sf/n] ljsf; afws eof] . 

 lghL If]qsf ultljlw zx/ s]lGb|t eP . 

 cfTdljZjf;sf] sld, k/lge{/tf k|j[lt 5 . 

 u|fld0f k"jf{wf/sf] ljsf; kof{Kt ePg .. 

 dfgj ljsf;sf] cj:yf sDfhf]/ 5 . 

 ;fdflhs lje]b / al~rlts/0f sfod} /x]sf] . 

 cf}wf]lulss/0fsf] cefjdf /f]huf/L a9]g  

 Enabling Approach eGbf Feeding Approach df hf]8 lbOof]] . 
 ;'zf;g sdhf]/ eof] . e|i6frf/ a9\of] . 

 /fhgLlts cl:y/tf ;d]t ul/aL  a9fpg ;xof]lu eof] . 

 Nffdf] 4Gb, e'sDk / jif]{gL cfpg] jfl9 klx/f], v8]/L tyf dxfdf/L, gfsfaGbL h:tf  
sf/0fn] klg ul/aL emg a9\of] . 

 
$= ul/aL lgjf/0fsf] efjL /0fgLlt 
ul/aL lgjf/0f cGt/ ;DjlGwt ljifo ePsfn] ck]lIft glthfsf nflu ;j}sf] PsLs[t k|of; cfjZos  
5 . ;d;fdlos gLlt, of]hgf, sfo{qmd / jh]6 jLr ;fd~h:otf sfod ug]{ / ul/aLsf] uxgtf / 
ljifdtfsf] klxrfg ul/ cfjZostfsf] cfwf/df sfo{qmd sfof{Gjog g} efjL /0fgLlt x'g' kg]{ b]lvG5 .  
ul/a x'g' JolQmsf] hGdhft klxrfg xf]Og . of] t p;sf] kl/jf/, k]zf, jftfj/0f / k|sf]ksf] ca:yf 
h:tf sf/sx?sf sf/0f efUg' kg]{ afWotf xf] . ul/aL :yfg ljz]if, hfthftL ljz]if, k]zf jf wd{ 
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ljz]ifdf leGg–leGg sf/0fn] b]lvG5 . h:t} g]kfnsf] ;Gbe{df blnt, d';x/, d'l:nd ;d'bfodf jl9  
5 . s0ff{nL / t/fO{sf las6 a:tLdf jl9 x'g'n] o;sf] ljlzi6tf cfFsng ug{ ;lsG5 . o;}n] ul/a 
/ ul/aLsf] lglZrt sf/0f klxNofO To;}sf] lg/fs/0fdf nfUg' jf~5gLo eO;s]sf] 5 . ul/aL 
Go"lgs/0fsf nflu b]xfosf pkfox? cjnDag ug'{kb{5 M 

 ul/a / ul/aLsf] sf/0fsf] klxrfg kZrft dfudf cfwfl/t sfo{qmd pgLx?s} ;xeflutfdf 
;~rfng ug]{ . 

 /fli6 «o ul/aL lgjf/0f gLlt, /0fgLlt tyf sfo{qmdx¿sf] k'g;{+/rgf Pjd\ k|fyldsLs/0f ul/ nfu' 
ug]{ .  

 Ul/aL;+u ;DjlGwt gLlt, sfo{qmd, ah]6 Plss[t ?kdf tof/ ul/ Ps4f/ k|0ffnLjf6 nfu' ug]{ .  

 ul/aL lgjf/0f;+u ;DjlGwt sfo{qmdsf] k|efjsf/L sfof{Gjogsf] ;DfGjo, lgodg / cg'udg 
d'Nof+sg ug{ s]lGb|o lgsfosf] ;+:yfut ;jnLs/0f ug]{ .  

 ;/sf/L tyf u}/;/sf/L ;+:yfx?n] ul/aL lgjf/0fsf] /fli6 «o gLlt cg';f/sf If]qdf 
lhDd]jf/Lk"j{s sfd ug]{ jftfj/0f lgdf{0f 68\sf/f] cfjZostf 5 . h;jf6 ;|f]tsf] bf]xf]/f]kgf 
x6\g'sf ;fy} b'?kof]u 36g uO{ glthf k|fKtL ;xh x'g] 5 .  

 k|efjsf/L cg'udg tyf d'NofFsg k|0ffnLsf] ljsf; u/L Joaxf/df nfu' ug]{ { .  

 :yfgLo ;/sf/sf] ;s[o e"ldsfjf6 dfq ul/aL lgjf/0f x'g] ePsfn] :yfgLo hgk|ltlglwnfO{ 
ul/aL lgjf/0fsf] ljifodf uf]i7L ;]dLgf/ ul/ Aware ug]{ . 

 pTkfbgd"ns /f]huf/L tyf cj;/x¿sf] clej[l4 ug]{, /]dL6]G;nfO{ pTkfbgd"ns If]qdf nufpg] .   

 cfly{s j[l4dfkm{t\ ;[hgf x'g] /f]huf/Lnufotsf ;Dk"0f{ cj;/x¿sf] Gofof]lrt ljt/0f  ug]{ .  

s[lifsf] cfw'lglss/0f, Joj;foLs/0f, ljljlws/0f, k/Dk/fut ;Lk / Joj;fosf] k|j4{g tyf ;+/If0f 
g} lbuf] ul/aL lgjf/0fsf /0fgLlt x'g . lbuf], km/flsnf] / ;dGoflos cfl{y{s j[l4 dfkm{t ;|f]tsf]  
pTkfbgzLn If]qdf pkof]u j9fpg ;s] dfq b]zd} /f]huf/L ;[hgf x'g] / >dsf] ;b'kof]u tyf  
pTkfbg j[l4 eO ;d[l4 xfl;n ug{ k|ToIf ;xof]u k'Ug] b]lvG5 . PSsfO;f} ztfAbL / pQ/cfw'lgs 
o'udf g]kfnLsf] 3/ cfFugdf d8f/L /x]sf] ul/aLsf] jfbn x6fpg xfd|f k|of;x? PsLs[t ?kdf, 
;dfj]zL, ;'zf;go'Qm, /fhg}lts ;'emj'emk"0f{ tl/sfn] cufl8 j9fpg h?/L 5 . h;jf6 g]kfnsf 
ljkGg, ul/a / lgd'vf hgtfsf] d'xf/df v'zL 5fpg] 5 / ;d[4 g]kfnsf] xfd|f] rfxgf ;kmnLe"t x'g] 
5 . 
 
;Gbe{ ;fdu|Lx? M  
Rf}fwf} of]hgf tyf ljleGg cfjlws of]hgfx? , /fli6o of]hgf cfof]u . 
cfly{s ;j]{If0f @)&#÷)&$, cy{dGqfno . 
jflif{s jh]6 @)&$÷@)&%, cy{dGqfno . 
:jfoQ zf;g @)&# jif{ #, c+s !#, :jzf;g cWoog k|lti7fg, sf7df8f} . 
g]kfn hLjg:t/ ;j]{If0fM klxnf], bf];|f], t];|f], s]Gb|Lo tYof+s ljefu, sf7df08f} . 
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dfgj clwsf/sf] cjwf/0ff / g]kfndf ljBdfg  cj:yf 
o1k|;fb e§/fO 3 

cjwf/0ff M  
k|fs[lts ?kdf dflg;nfO{ hLjgofkg ug{ cfwf/e"t dfgj clwsf/x?sf] cjfZostf kb{5 . To:tf 
cfwf/e"t dfgj clwsf/ dflg;sf] hLjg dof{bf, :jtGqtf / :jfledfg;Fu ;DalGwt  5g\ . oL 
clwsf/x? dflg; eP/ afFRg'sf] cy{;Fu ;DalGwt 5g\ . dfgj clwsf/ eg]sf] dflg;nfO{ 
cfTd;Ddfgk"j{s afFRg geO{ gx'g] clt cfjZos tTj xf] . dfgj clwsf/ kfpg' dflg;sf] g};lu{s 
xs xf] . dfgj clwsf/ kl/k"l{t{ gePsf]  jf xgg\ ePsf] v08df bfaL u/]/ k|fKt ug{ ;lsG5 . dfgj 
clwsf/ dflg;nfO{ dflg; ePsf sf/0f k|fs[lts ?kdf k|fKt x'G5 . dfgj clwsf/nfO{ hGdl;4 
clwsf/ jf g};lu{s clwsf/ klg elgG5. kf]l;nf] vfgf k]6el/ vfg kfpg', sd;]sd cffwf/e"t lzIff 
clgjfo{ / lgMz'Ns kfpg',  cfwf/e"t :jf:Yo ;]jf kfpg', ;a};/x ;dfg Jojxf/ kfpg', ljrf/  / 
cleJolQm :jtGqtf kfpg', cfk"mnfO{ c;/ kg]{ ljifosf] lg0f{o ug]{ k|ls|ofdf ;xefuL x'gkfpg', k];f 
tyf /f]huf/L 5gf}+6 ug]{ :jtGqtf cflb dflg;sf cfwf/e"t clwsf/ x'g\ .  ;a} b]z, wd{ / 
;+:s[ltsf cfdgful/sx?sf] nflu ljgf e]befj cfwf/e"t ?kdf g}lts dfGotfsf cfwf/df k|Tofe"t 
ul/Psf] clwsf/ g} dfgj clwsf/ xf] . dflg;n] dflg;s} x}l;otdf dof{lbt eP/ afFRgsf nflu 
cfjZos kg]{ ;a} clwsf/x?nfO{ dfgjclwsf/ elgG5 . dfgj clwsf/ eujfg\ jf b}ljzlStsf] 
pkxf/ (Gift of the god) ePsf]n] o;nfO{ s;}n] vf]:g, gf:g, df:g jf dfgj hLjgaf6 5'6\ofpg 
;Sb}g . k|fs[lts clwsf/ (Natural Rights) sf] ?kdf dfgj clwsf/nfO{ lnOg] x'gfn] klg o;sf] 
dxTj cem a9]sf] 5 . dfgj clwsf/nfO{ h'g;'s} ljz]if0fåf/f lje'lift ul/Psf] eP tfkflg  jf:tjdf 
of] dflg;sf nflu dflg; eP/ afFRg ckl/xfo{ ?kdf :yflkt ePsf] clwsf/ xf] . dflg;sf] hLjg, 
dof{bf, ;dfgtf / :jtGqtf dfgj clwsf/sf] ;+/If0fsf d'Vo If]q x'g\ . dfgj clwsf/ lgjf{w pkof]u 
ug{ ;Ifd ePsf]n] g} dfgj hflt cGo k|f0fLeGbf leGg ePsf] xf] eGg] dflgG5 . /fli6«o dfgjclwsf/ 
cfof]u P]g @)^* n] dfgj clwsf/ eGgfn] JolQmsf] hLjg, :jtGqtf, ;dfgtf / dof{bf;Fu ;DalGwt 
;+ljwfg tyf cGo k|rlnt sfg"gåf/f k|bfg ul/Psf clwsf/ ;Demg'k5{  / ;f] zAbn] g]kfn kIf 
ePsf] dfgj clwsf/ ;DaGwL cGt/fli6«o ;lGwdf lglxt clwsf/ ;d]tnfO{ hgfpF5 egL kl/eflift 
u/sf] 5 .  

 

dfgj clwsf/sf ljz]iftfx? M    
dfgj clwsf/sf b]xfojdf]lhdsf ljz]iftfx? /x]sf 5g\ .  

 dfgj clwsf/ cfwf/e"t / cTofjZos clwsf/ x'g .  
 cx/0fLo / cGt/;DalGwt x'G5g\ .  

 dfgj clwsf/ ;dfgtf, :jtGqtf / ljZjJofkL k|s[ltsf x'G5g\ .  

    cGt/f{li6«o ?kdf ;+/lIft ul/Psf x'G5g\ .  
 hjfkmb]lxtf / sfg"gL zf;g;Fu ;DalGwt 5g\ .  
 dfgj dof{bf / ;+/If0fdf s]lGb|t x'G5g\ .  

 JolQm jf ;d"xsf] ;+/If0f;Fu ;DalGwt /xG5g\ .  

    dfgj clwsf/ /fHosf lgsfox?nfO{ afWofTds x'G5g\ .  
 s'g} sf/0faf6 JolQm jf ;d"xnfO{ ljd'v ug{ gldNg] x'G5g\ .  

                                                
3  ;x;lrj, hn tyf phf{ cfof]usf] ;lrjfno . 
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Principles

dfgj clwsf/sf l;4fGt M 
 ;a} gufl/sn] ;dfg ?kdf pkof]u ug]{ clwsf/ ePsf]n] dfgj clwsf/ ;j{JofkL / ;dfg 
(Universal and Equal) 5  . dfgj clwsf/nfO{ 5'6\ofpg jf ljefhg ug{ g;lsg] ePsf]n] 
of] cljefHo (Indivisible) 5 . ;a} dfgj clwsf/ Pscsf{sf  kl/k"/s / cGt/;DalGwt 

(Inter– dependent and  Inter related) 5g\ . zflGt , :jtGqtf , Gofo, ;dfgtf ( 
Peace ,Equality, Freedom ,Justice and Equality) dfgj clwsf/sf cfwf/e"t cª\u 
x'g\ . dfgjclwsf/sf l;4fGt eg]sf dfgj clwsf/ b:tfj]hsf ;f/ x'g\ . log} l;4fGtx?sf] dgg 
/ cEof;sf cfwf/df dfq dfgj clwsf/sf] k|rng ;Dej 5 . lgDglnlvt s'/fnfO{ dfgj clwsf/sf 
d"ne't l;4fGtsf ?kdf lng] u/]sf] kfOG5 .  

 ljZjJofkstf (Universality) M– Dffgj clwsf/ ljZjJofkL x'G5g\ .  

    cljefHotf (Indivisibillity) M– dfgj clwsf/ cljefHo x'G5g\, ljefhg ug{ ;lsb}g 
 ;dfgtf  tyf ce]befj (Principle of non discnimination) M– e]befj/lxt x'G5g\. 
 cx:tfGt/0fLotf  (Non ( Non-transferable ) M  x:tfGt/0f ug{ ldNb}g .  
 cGt/lge{/tf (Interdependability) M–Ps csf{sf] pkof]u / k"0f{tfsf nflu Ps cfk;df  

lge{/ x'G5g\ . 

 Principle of  participation   
 Principel of Accountability 
 Principel of Empowerment  
 Principel of  Transperancy 
 Principel of Equally applicable 
 Principel of Rule of Law 
To;}u/L  dfgj clwsf/sf l;4fGtnfO{ lgDgfg';f/  lrq4f/f :k:6 ug{ ;lsG5 .  
 

    

Domestic Jurisdiction
&The exhaustion of

local remedies

Interdependence &
 Interrelationship

Equality & non
discrimination

Universality &
Inalienable

Indivisibility

Accountability &
 Rule of law

Participation &
Inclusion
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dfgj clwsf/sf] ljsf;s|d M– 

 dfgj clwsf/sf] Oltxf; dfgj ;Eotf hlQs} k'/fgf] 5 . hª\unL ;Eotfaf6 kl/jf/, ;dfh 
/ /fi6« x'Fb} ljsl;t x'Fb} cfPsf] dfgj hfltsf] g};lu{s clwsf/sf] cjwf/0ffn] ;g\ !@!% df 
hf/L ePsf] DofUgfsf6f{sf] dfWodaf6 klxnf] k6s lnlka4 x'g] cj;/ kfPsf] lyof] .  

 ;g\ !&*( sf] dflg;sf clwsf/;DaGwL k|mfG;]nL 3f]if0ff kq, ;f]xL tfsfsf] cd]l/sg lan ckm 
/fO6\;\ / ;g\ !*^$ sf] o'4;DaGwL h]g]ef dxf;lGwn] dfgj clwsf/sf] ljsf;nfO{ dxTjk"0f{ 
of]ubfg u/]sf 5g\ .  

 ;g\ !($%  df hf/L ePsf] ;+o'Qm /fi6«;+3sf] j8fkqdf dfgj clwsf/sf cfwf/e"t 
l;4fGtx?nfO{ ;dfj]z  ul/of] . 

 dfgj  clwsf/nfO{ zflGt, :jtGqtf / ljsf;sf] d"n cfwf/sf ?kdf cª\uLsf/ ub}{ ;+o'Qm 
/fi6«;+3sf] dxf;effn] !) l8;]Da/ !($* sf lbg dfgj clwsf/sf] ljZjJofkL 3f]if0ffkq 

(Universal Declearation of Human Rights, 1948)hf/L u/]kl5 ljZjdf dfgj 
clwsf/sf] ljsf;s|dn] 5nfª df/]sf] xf] .  

 ;+o'Qm /fi6«;3sf] :yfkgfkl5 dfgj clwsf/nfO{ ljleGg 3f]if0ff / dxf;lGwx?sf] dfWodaf6 
;+:yfut ?kdf dfGotf k|bfg ub}{ ljZj:t/af6} o;sf] ;+/If0f / ;Dj4{gsf] k|of; x'Fb} cfPsf] 
5 .  

 dfgj clwsf/sf] ljsf;s|d;Fu} ;+o'Qm  /fi6«;3Lo j8fkq / dfgj clwsf/sf] ljZjJofkL 
3f]if0ffkqnfO{ cfwf/ dfg]/ dfgj clwsf/sf] ljljw kIfx?nfO{ ;d]6\g] u/L ;+o'Qm ;+i6«;+3sf] 
kxndf ;do ;dodf dfgj clwsf/ ;DaGwL cGt/f{li6«o b:tfj]hx? hf/L x'Fb} cfPsf 5g\ . 
dfgj clwsf/sf] ljZjJofkL 3f]if0ffkq, !($*, cfly{s, ;fdflhs tyf ;fF:s[lts clwsf/ 
ljifos cg'aGw, !(^^,/ gful/s tyf /fhgLlts clwsf/ ljifos cg'aGw, !(^^ n] dfgj 
clwsf/sf] ;du| kIfnfO{ ;Dawg u/]sf 5g\ . To;}n] oL b:tfj]hx?nfO{ ;fd"lxs ?kdf 

"The International Bill of human Rights" eg]/ elgPsf] 5 . 
 ;+o'Qm /fi6«;+3sf] kxndf cfh;Dd dfgj clwsf/sf ljljw kIfx?nfO{ ;d]6]/ y'k|} ;lGw 

dxf;lGwx? hf/L eO;s]sf 5g\ . dlxnfsf clwsf/, afnaflnsfsf clwsf/, cflbjf;L 
hghfltsf clwsf/, ckfª\utf ePsf JolQmx?sf] clwsf/sf] ;+/If0fsf  nflu sltko ;lGw 
dxf;lGwx? hf/L ul/Psf 5g\ eg] sltko ;ef / ;Dd]ng cfof]hgf u/L tL ;ef ;Dd]ngsf] 
dfWodaf6 ljleGg 3f]if0ffx? hf/L u/L dfgj clwsf/sf ljljw kIfx?sf] af/]df :ki6 kfl/b} 
cfPsf] 5 . ;+o'Qm /fi6«;+3Lo dfgj clwsf/ cfof]u / kl5Nnf] k6s dfgj clwsf/ kl/ifb\sf] 
:yfkgf / ljsf; ul/Psf] 5 .  

 ;+o'Qm /fi6«;3 cGtu{t g} cg]sg ;lGw cg'udg ug]{ lgsfo / ;+:yfx? klg :yfkgf ePsf 
5g\ . cGt/f{li6«o Gofonosf] :yfkgf / If]qLo :t/df ePsf dfgj clwsf/sf] ;+/If0f / 
;Dj4{gsf k|of;x?n] klg dfgj clwsf/sf] ljsf;nfO{ tLj|tf lbPsf] 5 . 
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dfgj clwsf/sf k|sf/x?÷juL{s/0f M– 
 dfgj clwsf/nfO{ lgDg cfwf/df juL{s/0f ug{ ;lsG5 .  
!= :j?ksf] cfwf/df   

  gful/s clwsf/ 

  /fhgLlts clwsf/ 

  cfly{s clwsf/ 

  ;fdflhs clwsf/  

  ;fF:s[lts clwsf/  
@= pTkltsf cfwf/df M  

 k|yd k':tfsf] clwsf/(First Generation) M klxnf] k':tfdf gful/s tyf /fhgLlts 
clwsf/ kb{5g. 

 bf];|f] k':tfsf] clwsf/(Second Generation) M bf];|f] k':tfdf cfly{s, ;fdflhs tyf 
;f:s[lts clwsf/ kb{5g .  

     t];|f] k':tfsf] clwsf/(Third generation) M  t];|f] k':tfdf ;fd'lxs clwsf/ /x]sf 5g .  
 rf}yf] k':tfsf] clwsf/(Fourth Generation) M  jftfj/0fLo clwsf/, ljsf;sf] clwsf/ 

/x]sf 5g.  
#= k|s[ltsf cfwf/df M  

  gsf/fTds  clwsf/ (Negative Rights) 
  ;sf/fTds clwsf/ (Positive Rights) 
$= pkef]u ug]{sf cfwf/df M  

  j}olQms ( Individuel Rights) 
  ;fd"lxs ( Collective Rights) 
%= lgnDag x'g] / gx'g] cfwf/df M  

  Derogable right 
  Non derogable right  
 
dfgj clwsf/sf] ;|f]t M  

 ;+o'Qm /fi6«;3+sf] a8fkq , !($% 

 dfgj clwsf/sf] ljZjJofkL 3f]if0ffkq, !($* 

 gful/s tyf /fhgLlts clwsf/ ljifos cg'aGw, !(^^ 

 cfly{s ;fdflhs tyf ;fF:s[lts clwsf/ ljifos cg'aGw,!(^^ 

 ;a} k|sf/sf] hftLo e]befj pGd"ng;DaGwL dxf;lGw,!(^% 

 dlxnfx? lj?4sf  ;a} k|sf/sf] e]befj pGd"ng;DaGwL dxf;lGw,!(&( 

 oftgf tyf  cGo s|'/ cdfgjLo / ckdfghgs Jojfxf/ jf ;hfolj?4sf] dxf;lGw, !(*$ 
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 ljleGg k|f]6f]snx?, 3f]if0ffx?, ;do–;dodf hf/L ePsf lgod, dfkb08 / l;4fGtx?, 
If]qLo;lGw, ;Demf}tfx? cg'aGw, k/dk/f / k|yf, Goflos lg0f{x? cflb klg dfgj clwsf/sf 
;|f]t x'g\ .  

dfgj clwsf/ sfg"gsf ;|f]tx? M  

 k|yfhlgt sfg"g 

 cGt/f{li6«o ;lGw tyf dxf;lGw 

 3f]if0ffkq  

 lgod tyf lgb]{lzsf  

 /fli6«o sfg"g tyf cbfntsf km};nf cflb .  
aLn ckm Åo'dg /fO6\; M–  
lgDg b:tfj]hx?nfO{ aLn ckm Åo'dg /fO6\; elgG5 . 

 dfgjclwsf/sf] ljZjJofkL 3f]if0ff kq !($* 

 cfly{s ;fdflhs / ;f:s[lts clwsf/ ;DalGw k|lt1fkq !(^^ 

 gful/s / /fhgLlts clwsf/ ;DalGw k|lt1fkq !(^^ 

 gful/s / /fhgLlts clwsf/ ;DalGw k|lt1fkqsf] :j]lR5s pkn]vx?  

 oL b:tfj]hnfO{ dfgj clwsf/sf] Bill of Human Right elgG5 .  
 
dfgjclwsf/;DaGwL gf} 7"nf dxf;lGw M  
dfgj clwsf/sf] ;+/If0f tyf ;Da4{ggsf lgldQ ag]sf dxf;lGwdWo] gf} j6f dxf;lGwdf x:tfIf/ 
u/]sf kIf /fi6«x?n] ltgdf Joj:yf ul/Psf clwsf/x?sf] k|rng slQsf] kfng u/] jf u/]gg\ egL 
cg'udg ug]{ Joj:yf gf} 7"nf dxf;lGwdf ul/Psf] 5 .  
hftLo lje]b ;DalGw dxf;lGw, !(^%, gful/s / /fhg}lts clwsf/ ;DaGwL dxf;lGw,!(^^cfly{s , 
;fdflhs / ;f+:s[lts clwsf/ ;DalGw dxf;lGw,!(^^, dlxnf clwsf/;DaGwL dxf;lGw, !(&(, 
oftgf lj?4sf] clwsf/ ;DaGwL dxf;lGw, !(*$, afn clwsf/ ;DaGwL dxf;lGw, !(*(, cfk|jf;L 
>lds clwsf/ ;DaGwL dxf;lGw, !((), ank"j{s ul/Psf a]kQf ;DaGwL dxf;lGw, @))^, ckfª\u 
JolQmx?sf] clwsf/ ;DaGwL dxf;lGw @))^ k|d'v ( dxf;lGwdWo] hah{:tL a]kQf kg]{ ;DaGwL 
dxf;lGw nfu" eO;s]sf] 5}g eg] g]kfn cfk|jf;L sfdbf/sf clwsf/ ;DaGwLsf] kIf /fi6« eO;s]sf] 
5}g .  

 
dfgjclwsf/;DaGwL k|d'v cGt/f{li6«o ;lGwx?sf] cg'udg ug]{ ;lGwut lgsfox? M  

 dfgjclwsf/ ;ldlt 

 cfly{s ;fdflhs tyf ;f+:s[lts ;ldlt 

 dlxnf lj?4 x'g] e]befj pGd"ng;DaGwL ;ldlt  

 hftLo e]befj pGd"ng;DaGwL ;ldlt  

 oftgf lj?4sf] ;ldlt  
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 afnclwsf/;DaGwL ;ldlt  

 cfk|jf;L sfdbf/;DaGwL ;ldlt  

 ckfª\utf ePsf JolQmx?sf] clwsf/;DaGwL ;ldlt  

 hah{:tL a]kQf;DaGwL ;ldlt  
 
g]kfndf dfgjclwsf/ ;+/If0f;DaGwL Joj:yf M  
dflg;sf] k|ToIf ;DaGw k|To]s /fi6«sf] /fli6«o l;dfgf cg';f/ cf–cfkm\gf] ;/sf/x?;Fu x'g] x'gfn] 
dfgj clwsf/x?sf] sfof{Gjog tyf ;+/If0f ;DaGwdf /fli6«o sfg"g, ;+ljwfg / P]gåf/f ul/G5 . 
JolQmn] dfgj clwsf/sf]  pkef]u s'g} g s'g} /fi6«sf] l;dfgfleq /x]/ u5{ / lghsf clwsf/ sf] 
pNnª\3g klg /fi6«sf] l;dfgfleq g} x'G5 . t;y{, k|To]s /fi6«n] cfkm\gf gufl/ssf] dfgj clwsf/sf] 
;+/If0f / k|j4{g b]zsf] d"n sfg"g ;+ljwfg / cGo sfg"gåf/f ;'lglZrt ub}{ cfPsf x'G5g\ . g]kfnsf] 
;+ljwfgn] dfgj clwsf/sf] nflu sfg"gL tyf ;+/rgfut k"jf{wf/x?sf] Joj:yf  / df}lns xsx?sf] 
;'lglZrttf u/]sf] 5 . ;+ljwfgsf] wf/f !^ b]lv wf/f $^ ;Ddsf df}lns xsx?df /fhgLlts Pj+ 
gful/s xssf cltl/Qm cfly{s , ;fdflhs tyf ;fF:s[lts xsx? kb{5g\ .  oL df}lns xsx? 
;+o'Qm /fi6«;+3Lo dxf;lGwx?åf/f Joj:yf ul/Psf dfgj clwsf/sf ljifox?;Fu ;fb[Zotf /fVb5g\ . 
o; cltl/Qm ljleGg g]kfn P]gx?df klg g]kfnL gful/ssf dfgj clwsf/sf] ;+/If0f / k|j4{g;DaGwL 
Joj:yf ul/Psf] 5 .  
g]kfnL gful/ssf dfgj clwsf/sf] ;+/If0f / k|j4{g ;DaGwdf df}h'bf ;+j}wflgs / sfg"gL Joj:yfx? 
lgDgfg';f/ /x]sf 5g\ .  
 
dfgj clwsf/ ;+/If0f ;DaGwL ;+j}wflgs Joj:yf M 
g]kfnsf] ;+ljwfgsf] efu # df lgDg df}lns xsx? ;+/lIft /x]sf 5g\ M 
:jtGqtfsf] xs, ;dfgtfsf] xs, 5'jf5't tyf hftLo e]befjlj?4sf] xs, k|sfzg, k|;f/0f tyf 
5fkfvfg;DaGwL xs, jftfj/0f tyf :jf:Yo;DaGwL xs, lzIff tyf ;+:s[lt;DaGwL xs, /f]huf/L tyf 
;fdflhs ;'/Iff;DaGwL xs, ;DklQsf] xs, dlxnfsf] xs, ;fdflhs Gofosf] xs, afnaflnsfsf] xs, 
wd{;DaGwL xs, Gofo;DaGwL xs, lgjf/s gh/aGw lj?4sf] xs, oftgf lj?4sf] xs, ;"rgfsf] 
xs, uf]kgLotfsf] xs, zf]if0f lj?4sf] xs, >d;DaGwL xs, b]zlgsfnf lj?4sf] xs, h]i7 
gful/ssf] xs, ;fdflhs ;'/Iffsf] xs, pkef]Qmfsf] xs, vfB;DaGwL xs, cfjf;sf] xs, ;+j}wflgs 
pkrf/sf] xs /x]sf 5g\. To;}u/L  ;+ljwfgsf gLlt lgb]{zs l;4fGtx?df / cGo wf/fx?df ;d]t  
clwsf/x? /x]sf 5g .  

 

dfgj clwsf/ ;+/If0f;DaGwL sfg"gL Joj:yf M  

;+ljwfgn] ;'/lIft u/]sf xsx?sf cltl/Qm ljleGg P]gx?åf/f g]kfnL gful/snfO{ dfgj clwsf/sf] 
l;h{gf ;+/If0f / k|j4{gsf]  Joj:yfx? ul/Psf 5g\ . ljBdfg g]kfn sfg"gx?n] l;h{gf , ;+/If0f / 
k|j4{g u/]sf s]xL k|d'v clwsf/x? b]xfoadf]lhd 5g\ M 

 /fli6«o dfgj clwsf/ cfof]u P]g, @)^*n] dfgj clwsf/sf] kl/efiff u/]sf] 5 .  
  gful/s clwsf/ P]g, @)!@ n] k|To]s g]kfnL gul/ssf] :jtGqtf, wd{,;DklQ cflbsf] xsnfO{ 

;'lglZrt  
u/]sf] 5 .  
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  lghfdtL ;]jf P]g, @)$( / ;DalGwt P]gx?åf/f lghfdtL, ;]gf, k|x/L, nufot cGo ;/sf/L 
Pj+ ;fj{hlgs ;]jfsf] kbdf lgo'lQm ubf{ of]Uotfsf] cfwf/df dfq ul/g], lnª\u, efiff, hGd, 
hft, hflt j0f{, pTklQ jf wd{ jf ltdWo] s'g}sf cfwf/df e]befj gul/g] ;dfgtfsf] xs 
g]kfnL gful/snfO{ k|Tofe"t ul/Psf] 5 .  

  ;+3;:yf btf{ P]g, @)#$, /fli6«o lgb]{zg P]g @)!*, ;dfh sNof0f kl/ifb\ P]g, @)$( h:tf 
sfg"gx?åf/f g]kfnL gful/ssf] b]zsf] ;fdflhs ljsf;df  ;xefuL x'g kfpg] xsnfO{ 
;'/lIft u/]sf] 5 .  

  cfly{s ljsf; / jftfj/0f ;+/If0f aLrsf] cGof]Gofl>t ;DaGwaf6 lbuf] ljsf; x'G5 eg] 
jftfj/0fLo x|f;af6 dfgj hflt jg:klt,  k|s[lt tyf ef}lts j:t'dfly k|lts'n k|efj k5{ . 
:jf:Yo jftfj/0fdf hLjgofkg ug{ kfpg] g};lu{s xsnfO{  jftfj/0f ;+/If0f P]g, @)%#, jg 
P]g @)$( hn;|f]t P]g @)$(, e" tyf hnfwf/ ;+/If0f P]g @)#( h:tf P]gx?åf/f ;+/If0f / 
k|j4{g ul/Psf] 5 .  

  lzIff P]g, @)@* / pRr dflWods lzIff P]g, @)$^ dflWodls  lzIffsf] Joj:yf ug]{ ljifosf 
g]kfn sfg"gx? x'g eg] pRr lzIffsf ;DaGwdf ljZjljBfno;DaGwL P]gx? /x]sf 5g\ . 
k|fljlws lzIff / Joj;flos tflndsf nflu k|fljlws lzIff tyf Joj;flos tflnd kl/ifb\ 
P]g, @)$% df Joj:yf ul/Psf] 5 . lzIff;DaGwL sfg"gn] ljBfno, ;ª\sfo / 
ljZjljBfnosf] :yfkgf / ;~rfng k/LIff / pkflw, sfo{/t lzIfs sd{rf/Lsf] ;]jf   zt{ 
;DaGwdf cfjZos Joj:yfx? u/]sf] 5 .  

  g]kfn ILO dxf;lGw !^(sf] kIf/fi6« alg;s]sf] 5 . g]kfnsf cflbjf;L÷hghfltsf] ;fdflhs 
,cfly{s tyf ;f+:s[lts ljsf; / pTyfg Pj+ pgLx?sf] /fli6«o ljsf;sf] d'n k|jfxdf ;dfg 
;xeflutfsf] nflu cflbjf;L÷hghflt /fli6«o k|lti7fg P]g, @)%* cGtu{t k|lti7fgsf] 
:yfkgf / ;~rfng eO/s]sf] 5 .  

  ;LdfGts[t ju{ / If]qsf g]kfnL gful/ssf] ;fdflhs, cfly{s, ;fF:s[lts ljsf; / pTyfg 
ug{ 5fqj[lQ P]g, @)@! åf/f k|fljlws / lrlsT;ftkm{sf]  ;/sf/L 5fqj[lQdf cf/If0f 
ul/g'sf cltl/Qm sfo{sfl/0fL cfb]zåf/f ljsf; ;ldlt, cfof]u af]8{,,kl/ifb\, cflbsf] u7g 
eP tL lgsfox?åf/f ljleGg sfo{s|dx?sf] ;~rfng u/L pgLx?sf] /fli6«o ljsf;sf] d"n 
k|jfxdf ;xeflutsf] ;'lglZrttf ul/Psf] 5 .  o;sf nflu /fli6«o d'l:nd cfof]u / /fli6«o 
blnt cfof]u, afbL ;d'bfo ljsf; ;ldlt, lk58f ju{ ljsf; ;ldlt h:tf lgsfox? 
:yfkgf  / ;~rfngdf /x]sf 5g\ .  

  g]kfnL dlxnfsf] cfTd;Ddfgsf] ;+/If0f, j}jflxs ;DaGw, :jf:Yo / k|hGg tyf k}t[s ;DklQdf 
a/fa/Lsf] xssf] ;'lglZrttf ;d]tsf nflu d'n'sL b]jfgL ;+lxtf tyf kmf}hbf/L ;+lxtf P]gdf 
c+zj08fsf], nf]Ug]:jf:gLsf] , :qL c+zwgsf] Hofg;DaGwLsf] ljxjf/Lsf] dxnx?df oyf]lrt 
Joj:yfx? ul/Psf] 5 . dlxnflj?4sf] lx+;fnfO{ ck/fwsf] ?kdf kl/efiff ub}{ 3/]n' lx+;f  
-s;'/ / ;hfo_ P]g @)^^ / dfgj a]rljvg tyf cf];f/ k;f/ lgoGq0f P]g, @)^$ n] 
dlxnfsf] zf/Ll/s dfgl;s zf]if0fnfO{ b08gLo agfPsf] 5 . dlxnf clwsf/sf] ;Ddfg, 
;+/If0f /  k|j4{gsf nflu /fli6«o dlxnf cfof]u P]g jg]sf] 5 . 

  6«]8 o'lgog P]g, @)$( df sfdbf/ / sd{rf/Lsf] kfl/>lds, ;fd'lxs ;f}bfafhLsf] labfsf] 
,cf/fdsf] 6«]8 o'lgog u7g tyf /f]h]sf] 6]«8 o'lgogdf ;b:o aGg kfpg] / ;]jf  lgj[lQkl5 
;fdflhs ;'/Iffsf] /sd kfpg] clwsf/x?sf] ;+/If0fsf] Joj:yf ul/Psf] 5 .  
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  >d P]g @)$* / afn>d lgif]w / lgoldt ug]{ P]g, @)%^n] !^ jif{ d'lgsf afnaflnsfnfO{ 
>ldssf] ?kdf sfddf nufpg lgif]w u/L To:tf] sfo{ b08gLo u/]sf] 5 . !^ jif{b]lv !* 
jif{;Ddsf gfaflnunfO{ hf]lvdk"0f{ sfddf nufpg lgif]w u/]sf] 5 .  

  g]kfn afnclwsf/ dxf;lGw, !(*( sf] kIf/fi6« /x]sf] 5 . afnaflnsfsf] klxrfg / cGo 
clwsf/x?  afnaflnsf;DaGwL P]g, @)$* åf/f ;+/lIft 5g\ .  

  pkef]Qmfsf] :jf:Yo, ;'ljwf / cfly{s lxt sfod /fvL pkef]Qmfsf] xs ;+/If0f k|bfg ug{ 
Psflwsf/ Pj+ cg'lrt Jofkfl/s ls|ofsnfkåf/f d"No clej[l4 x'g ;Sg] cj:yfnfO{ /f]Sg / 
pkef]Uo j:t' jf ;]jf  sf] pkof]lutf Pj+ k|of]u;DaGwL e'm7f tyf e|dfTds k|rf/ k|;f/ x'g 
glbO{ ;'/lIft tyf u'0f:t/o'Qm pkef]Uo j:t' jf ;]jfsf] ljqmL ljt/0f, lgsf;L, k}7f/L  / 
;~ro;DaGwL Joj:yf ug{, j:t' jf ;]jf  sf] pTkfbg jf ljt/0f ug]{ JolQm jf k|lti7fgaLr 
:jR5 k|ltikwf{ sfod ug{, Psflwsf/ tyf clgoldt Jofkfl/s cEof;nfO{ lgoGq0f u/L  
pTkflbt j:t' tyf ;]jfsf] u'0f:t/ clej[l4 u/fO{ k|lt:kwL{ d"Nodf pkef]Qmf;Ifd k'¥ofpg] 
sfddf k|f]T;fxg ug{ tyf  Jofkl/s  cEof;df x'g ;Sg] ;Defljt c:jR5 k|lt:kwf{nfO{ 
lgjf/0f ug{, sfnf]ahf/ tyf s]xL cGo ;fdflhs ck/fw tyf ;hfo P]g, @)#@, pkef]Qmf 
;+/If0f P]g, @)%$, k|lt:kwL{ k|j4{g tyf ahf/ ;+/If0f P]g, @)^#, cfjZos j:t' ;+/If0f 
P]g, @)!@, cfjZos ;]jf ;~rfng P]g, @)!$ , cfof]l8go'Qm g"g –pTkfbg tyf laqmL 
ljt/0f P]g, @)%% / kz' awzfnf tyf df;' hfFr P]g, @)%% nfu" /x]sf 5g\  .  

  pkef]Qmfsf] :jf:Yo tyf  ;'ljwf sfod /fVg vfB kbfy{df x'g] cjf~5gLo ld;fj6 /f]Sg jf 
vfB kbfy{df /x]sf] :jefljs s'g} u'0f jf  pkof]lutf 36fpg jf lemSg gkfpg] ug{ / vfB 
kbfy{sf] plrt :t/ agfO{ /fVgsf] lgldQ vfB P]g,@)@# sf]  Joj:yf ul/Psf] 5 .  

  dlxnf, blnt, cflbjf;L÷ hghflt, dw]zL, lk5l8Psf] If]qsf afl;Gbf, ckfª\utf ePsf 
JolQmnfO{ ;dfg'kflts ;dfj]zL l;4fGtsf] cfwf/df /fHo ;+/rgfdf ;xeflu u/fpg d'Vo 
?kdf k|ltgLlw ;ef  ;b:o lgjf{rg P]g tyf k|b]z ;ef ;b:o lgjf{rg P]gdf k|ltlglwTjsf] 
;'lglZrttf lghfdtL ;]jf   P]g, @)$(, ;}lgs P]g, @)^#, k|x/L lgodfjnL @)$(, lzIfs 
cfof]u lgodfjnL, @)%& / ;z:q k|x/L lgodfjnL, @)^) h:tf sfg"gx?n] tt\t\ ;]jfdf 
egf{sf], 5fqj[lQ;DalGw P]g,@)%(n]  ;+/If0fu/]sf] 5 .  

  /fHosf sfdsf/jfxL nf]stflGqs k4lt cg'?k v'nf / kf/bzL{ agfO gful/sk|lt hjfkmb]lx 
/ lhDd]jf/ agfpg ;fj{hlgs lgsfodf /x]sf] ;fj{hlgs dxTjsf] ;"rgfdf cfdgul/ssf]kx'Fr 
;/n  / ;xh x'g cfjZos 5 . ;+ljwfgk|bQ gful/ssf] ;';"lrt x'g] xsnfO{ ;+/If0f / 
k|rng u/fpg ;d]t p2]Zo;lxt ;"rgfsf] xs;DaGwL P]g, @)^$ ls|ofzLn /x]sf] 5  cflb . 

 
dfgj clwsf/ ;+/If0f;DaGwL gLltx? M– 
g]kfn ;/sf/sf] dGqnfox?n] cf–cfkm\gf] If]qx?df hf/L u/]sf lgDg gLlt tyf gLlt ;/xsf cGo 
b:tfj]hx?åf/f dfgj clwsf/sf] ;+/If0f / k|j4{gsf] Joj:yf ul/Psf] 5 M  
/fli6«o :jf:Yo gLlt, @)$*, ljb]zL nufgL  / Psåf/ gLlt, @)$(, /fli6«o cfo'j]{b :jf:Yo gLlt, 
@)%@ ljz]if lzIff gLlt @)%#, hnljB't ljsf; gLlt, @)%*, h]i7 gful/s gLlt tyf 
sfo{gLlt,@)%*, /fli6«o ;Ld;f/ gLlt, @)%(, ljsf; ;xfotf gLlt, @)&!, b"/;~rf/ gLlt, 
@)^),/fli6«o s[lif gLlt, @)^!, :yfgLo k"jf{wf/ ljsf; gLlt,@)^!,lj1fg tyf k|ljlw gLlt, @)^!, 
>d tyf /f]huf/ gLlt @)^@, cgf}kfrfl/s lzIff gLlt, @)^#, s[lif h}ljs ljljwtf gLlt, @)^#, s[lif 
Joj;fo k|j4{g gllt,@)^#, ckfª\utf;DaGwL /fli6«o gLlt tyf sfo{of]hgf, @)^#, cfGtl/s ?kdf 
lj:yflkt JolQm;DaGwL /fli6«o gLlt @)^#, nfu'cf}ifw lgoGq0f /fli6«o gLlt , @)^#, xjfO{ gLlt, 
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@)^#, /fli6«o ;xsf/L gLlt@)^$ , /fli6«o k/df0f' gLlt @)^$, ko{6g gLlt,@)^%, jfl0fHo gLlt 
@)&@, /fli6«o o'jf gLlt, @)^^, nfu"cf}ifw  lgoGq0f /fli6«o /0fgLlt, @)^^, ;"rgf k|ljlw gLlt 
@)^&, cf}Bf]lus gLlt, @)^&, /fli6o v]ns'b gLlt, @)^&, hnjfo' kl/jt{g gLlt, @)^&, /fli6«o 
cfjf; gLlt, @)^*, k+IfL kfng gLlt, @)^*, cfk"lt{ gLlt, @)^(,/fli6«o ;xsf/L gLlt, @)^(,  
/fli6«o e" pkof]u gLlt, @)^(, afnaflnsf;DaGwL /fli6«o gLlt, @)^(, l;FrfO{ gLlt, @)&), zLtnx/ 
ty lr;f] k|efljt ljkGgx?sf] klxrfg tyf /fxt k|bfg ;DaGwL dfkb08, @)^(, dlxnf, lj?4 x'g] 
;a} k|sf/sf e]befj pGd'v g]t[Tj ;DaGwL /fli6«o sfo{of]hgf, @)^), n}lª\us ;dfgtf / dlxnf 
;zlQmLs/0f;DaGwL a]Olhª /fli6«o sfo{of]hgf, @)^), dfgj a]rljvg ljz]if u/L dlxnf tyf 
afnaflnsfx?sf] a]rljvg tyf cf];f/k;f/ lj?4sf] /fli6«o sfo{of]hgf, @)^*, n}lª\us lx+;f cGTo 
tyf n}lª\us ;zlQms/0f;DaGwL /fli6«o /0fgLlt tyf sfo{of]hgf - cf=j= @)^(÷)&) – @)&#÷ )&$_, 
afn x]Nk nfOg ;~rfng sfo{ljlw, @)^$, afnaflnsf;DaGwL !) jif]{ /fli6«o sfo{of]hgf @)^!–@)&), 
h]i7 gful/s /fli6«o sfo{of]hgf, @)^@, ckfª\utfsf] kl/rokq ljt/0f lgb]{lzsf, @)^%, s0ff{nL / 
s0ff{nL jl/kl/ ljz]if sfo{qmd sfo{Gjog dfu{bz{g, @)^(, hg;xeflutfdf cfwfl/t ljsf; sfo{s|d 
sfof{Gjog dfu{bz{g, @)^(, lk5l8Psf] t/fO{ dw]z ljz]if sfo{s|d – sfof{Gjog dfu{bz{g_, @)^(, 
k|fª\ufl/s s[lif pTkfbgsf] ;xeflutfd"ns u'0f:t/ lgwf{/0f k|0ffnL ;~rfng;DaGwL dfu{bz{g, @)^(, 
/fli6«o hn of]hgf @)^@, hn;|f]t /0fgLlt,@)%* cflb /x]sf 5g\ .   
 
dfgj clwsf/ ;+/If0fsf nflu ;+:yfut Joj:yfx? M  
;+ljwfg, g]kfn sfg"g / g]kfn kIf /x]sf cGt/f{li6«o dxf;lGwx?n] g]kfnL gful/snfO{ k|bfg u/]sf 
dfgjclwsf/sf] ;+/If0f / k|j4{g ug{ ul/Psf ;:yfut Joj:yfx? b]xfoadf]lhd /x]sf 5g\ M  

 /fli6«o dfgj clwsf/ cfof]u 

 Joj:yflksf ;+;b\  

 dxfGofolwjQmfsf] sfof{no  

 Goflos lgsfox? 

 /fli6«o dlxnf cfof]u 

 /fli6«o blnt cfof]u 

 /fli6«o d'l:nd cfof]u nufotsf ;+j}wflgs cfof]ux? 

 u[x k|zf;g, k|x/L,;]gf 

 dfgj clwsf/jfbLx?,  

 afbL ;d'bfo pTyfg ljsf; ;ldlt 

 pk]lIft, pTkLl8t / blnt ju{ pTyfg ljsf; ;ldlt 

 lk5l8Psf] ;d'bfo pTyfg ljsf; ;dlt  cflb . M  
 ct M g]kfndf dfgj clwsf/ ;DaGwL Joj:yf lgDgadf]lhd /x]sf] 5 .  

 ljleGg dfgj clwsf/ ;DaGwL dxf;lGwx?sf] kIf /x]sf], 

 ;+ljwfgsf cGo efudf ;d]t clwsf/x?sf] Joj:yf /x]sf], 

 /fli6«o dfgjclwsf/ cfof]u ;+j}wflgs  c+usf] ?kdf :yflkt /x]sf] / o;sf cltl/Qm cGo 
lgsfox? klg ;+nUg /x]sf]  



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷20÷
 

 dfgj clwsf/;DaGwL Joj:yf cfjlws of]hgfsf b:tfj]hx?df /flvPsf], 

 g]kfn ;/sf/n] dfgj clwsf/ ;DaGwL cfjlws sfo{of]hgf agfPsf] 

 dfgj clwsf/ cfof]usf] /0fgLlt th'{df ePsf] cflb .  
 
g]kfndf dfgj clwsf/sf] ljBdfg cj:yf Pj+ ;d:of M– 

 dfgjclwsf/sf] ;+/If0f, ;Dj4{g / kl/kfngfsf nflu ;/sf/L Pj+ u}/;/sf/L If]qaf6 ljleGg 
sfo{x? ePsf 5g\ tfklg cfzftLt ?kdf pT;fxk|b 5}g .  

 a9\bf] /fhgLlts cl:y/tf,/fhgLltdf ck/fwLs/0f / ck/fwdf /fhgLlts/0f, b08xlgtfdf 
j[l4, v:sFbf] zflGt;'/Iff, sfg"g xftdf lng] k|j[lQ nufotsf sf/0f dfgj clwsf/sf] cj:yf 
bogLo aGb} uPsf] 5 .  

 ;+ljwfgsf] k|efjsf/L sfof{Gjog x'g g;Sg', bnx?df cfzfftLt /fhgLlts ;+:sf/sf] ljsf; 
x'g g;Sg'af6 To;sf] k|ToIf jf k/f]If ?kdf gsf/fTds k|efj dfgj clwsf/sf ljifoj:t'df 
klg kb}{ cfPsf] 5 .  

 gful/sx? ;xh ?kdf clwsf/x?sf] pkef]u ug{af6 jl~rt x'g k'u]sf 5g\ .  

 dflg;sf] ;a}eGbf dxTjk"0f{ clwsf/ jf g};lu{s clwsf/ dflgPsf] hLjgsf] clwsf/af6 
jl~rt /xg' k/]sf] 5 .  

 dof{lbt ?kdf afFRg kfpg] JolQmsf]  clwsf/ k|efljt ag]sf] 5 .  

 sf/fuf/, lx/f;t tyf y'g'jf s]Gb|sf] ef}lts ;+/rgf sdhf]/, hL0f{ Pjd\ b'/fj:yfdf /x]sf]   
5 .  

 sf/fuf/df IfdtfeGbf a9L s}bL aGbL /flvg' tyf vfBfGg Pjd\ :jf:Yo;DaGwL  kof{Kt / 
plrt Joj:yf x'g g;Sg'n] pgLx?sf] hLjg / :jf:Yo;DaGwL nufotsf clwsf/x? k|efljt 
x'g k'u]sf] .  

 ;dod} d'2fdfldnf x]g]{ Goflos  / c4{Goflos lgsfoaf6 d'2f dfldnfsf] lg?k0f x'g g;Sbf 
s}bL Pj+ Gofosf] kvfO{df /x]sf ;j{;fwf/0fx? Gofosf] kx'Fr Pj+ Gofok|flKtsf] clwsf/af6 
jl~rt x'g k'u]sf,   

 a]kQf kfl/Psf JolQmnfO{ ;fj{hlgs ug]{ sfo{ x'g ;s]g ,  

 åGåsfndf ePsf dfgj clwsf/ pNnª\3g ;DaGwL 36gfsf kLl8tx?nfO{ pko'Qm lsl;daf6 
Gofo k|bfg ug{ ;lsPsf] 5}g .  

 cfjZostfcg';f/ plrt, kf]if0fo'Qm / :jR5 vfgf ;xh  / ;'ne ?kdf k|fKt ug'{ tyf 
JolQmsf] vfB;DaGwL clwsf/ ePtfklg hg;+Vofsf] 7"nf] lx:;f vfBGgsf] clwsf/af6 jl~rt 
5 .  

 lzIff kfpg' k|To]s JolQmsf] cfwf/e"t Pj+ df}lns clwsf/ cem} klg hg;+Vofsf] 7"nf] lx:;f 
lzIffaf6 jl~rt /x]sf], 

 gful/sx? cfjf;ljxLg cj:yfdf afFRg afWo 5g\ .  

 d'n'sleq} /f]huf/Lsf] clwsf/sf] k|Tofe"lt x'g g;s]sf] sf/0f 7"nf] ;ª\Vofdf o'jfo'jtLx? 
vf8L If]qnufotsf d'n'sx?df cfk|jf;L sfdbf/sf] ?kdf hfg afWo, 
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 ahf/ c/fhs / pkef]Stf / pkef]Qmfsf] clwsf/ bogLo cj:yfdf /x]sf,  

 ;+j}wflgs Pj+ sfg"gL k|fjwfgx?n] 5'jf5't, dlxnf lx+;f, hftLo lje]b Pjd\ ;LdfGts[t ju{sf 
;d:ofx?nfO{ ;Daf]wg u/]klg Jojxf/tM ;d:ofsf] ;Daf]wg x'g g;s]sf],  

 af]S;Lsf] cf/f]kdf  dfgj dnd'q v'jfpg], Hofg;Dd lng], cGt/hftLo ljjfxsf] sf/0f 3/af6 
lgsfNg]h:tf ;fdlfhs s'/Llt / ck/fwaf6 hlGdPsf cgfb/, ckdfgh:tf Jojxf/ hLljt} 
/xg',   

 b08lxgtfsf]  ck;+:s[lt a9\bf] 5 .  

 h]i7 gful/sx/sf] ;+/If0f, x]/rfx, ;'lglZrt eljiosf] nflu k|efjsf/L sfg"g, lgod aGg 
g;s]sf] cj:yf 5 .  

 Jojxf/df dlxnf clwsf/sf] l:ylt ;Gtf]ifhgs b]lvFb}g .  

 dflg;sf] b}lgs hLjg;Fu ;/f]sf/ /fVg] vfBkbfy{sf]  / :jf:Yof]krf/h:tf ljifodf r/d\ 
nk/afxL eO/x]sf], oftgf, s'6lk6 tyf b'Jo{jxf/sf 36gfx? a9]sf 5g\ .  

 w]/} afnaflnsfx? cfwf/e"t lzIff / :jf:Yof]krf/sf] clwsf/af6 jl~rt /x]sf 5g\ cflb .  
 
g]kfndf dfgj clwsf/sf] k|Tofe"ltsf nflu ug'{kg]{ sfo{x? M  
g]kfndf dfgj clwsf/sf] ;+/If0f , k|j4{g / k|Tofe"ltsf nflu b]xfo jdf]lhd ;'wf/x? ug'{kb{5 . 

 cGt/f{li6«o bfloTj cg'?ksf gLlt / sfg"g k"0f{ ?kdf th'{df  ug'{kg]{ ,  

 ;+s|d0fsfnLg GofonfO{ ;+jf]wg ug]{ sfg"g  agfpg' kg]{ tyf jg]sf sfg"gsf] klg k|efjsf/L 
sfof{Gjog ug'{kg]{ ,  

 k|rlnt sfg"gx? ;d;fdlos ?kdf kl/dfh{g  ug]{  ,  

 d'2f lkmtf{ nufotsf ljifo kf/bzL{ x'g'kg]{ , 

 cfly{s ;fdflhs clwsf/nfO{ k|Tofe"t ug{  kof{Kt Wofg lbg'kg]{ , 

 ljsf;df dfgj clwsf/d"lv b[li6sf]0fnfO{  kof{Kt Wofg lbgkg]{' , 

 dfgj clwsf/ cg'udgsf nflu kof{Kt ;+/rgfsf] Joj:yf ug'{kg]{ , 

 dfgj clwsf/sf] ;+/If0f ug]{ lgsfosf] Ifdtf ljsf;  kof{Kt ?kdf Wofg lbg'kg]{ , 

 dfgj clwsf/;Fu ;DalGwt lgsfosf] sfo{;DkfbgnfO{ k|efjsf/L jgfpg' kg]{ , 

 bz jif]{ hgo'4df ePsf dfgj clwsf/ pNn+3gsf] pkrf/ lz3|?kdf lbg'kg]{ ,  

 dlxnf clwsf/, 5'jf5't lj?4sf] clwsf/ h:tf clwsf/ Jojxf/df k|Tofe"t x'g'kg]{ , 

 dfgj clwsf/ ;DaGwL gLltx?sf] sfof{Gjog  k"efjsf/L ?kdf ug]{ , 

 ul/aLsf sf/0f cfly{s ;fdflhs clwsf/x? sfof{Gjog x'g g;s]sf] x'Fbf lt clwsf/sf] 
sfof{Gjogdf Wofg lbg], 

 dfgj clwsf/d}qL jftfj/0f ;[hgf ug{'kg]{ ,  

 dfgjclwsf/d}qL ;:s[ltsf] ljsf; x'gkg]{', 

 cbfntsf km};nfx? :jt sfof{Gjog x'gkg]{', 
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 ;f]r Jojxf/ z}nL / lrGtg Jojxf/df ;'wf/  Nofpg'kg]{ cflb . 
 
lgisif{M  
ctM dfgj clwsf/ JolStsf g};lu{s clwsf/ x'g . oL clwsf/sf] k|Tofe"lt ljgf dfgj lhjg 
;fy{s x'b}g . g]kfn w]/} dfgj clwsf/ ;DjGwL cGt/fli6 «o b:tfj]hsf] kIf /fi6 « jg]sf] 5 . To;}n] 
dfgj clwsf/;DaGwL s'g} b:tfj]hsf] kIf ag]kl5 pSt b:tfj]hn] /fHosf nflu tLg k|d'v bfloTjsf] 

l;h{gf ub{5 . dfgj clwsf/sf] ;Ddfg ug'{ (Respect), o;sf] ;+/If0f ug'{ (Protect) / dfgj 
clwsf/sf] kl/k"lt{ ug'{ (Fulfill) /fHosf] bfloTj xf] .  
dfgj clwsf/sf] ls|ofzLntfsf nflu g]kfndf gofF sfg"g th'{df ePsf 5g, gLltut Joj:yf ul/Psf] 
5, ;/sf/L k|ltj4tf  ePsf 5g\ , t/ klg JofKt ul/aLsf] uxgtf, clzIff ef]sd/L, lx+;f, lje]b 
nuftsf ;d:of Ho'sf To" 5g\ oL ;d:of ;dfwfg u/L dfgj clwsf/sf] ;+/If0f / k|j4{g ug{ b[9 
/fhgLlts OR5fzlSt, k|zf;lgs ls|ofzLntf, gful/s ;dfh gLlh If]q  / u}/;/sf/L ;+:yfsf] 
;fy{s ;xof]u cfjZos 5 . 
 
;Gbe{;fdfu|Lx? M 

 नेपालको सं�बधान , काननू �कताव �यव�था स�मती काठमा�डौ । 
 चौधौ योजना , आव २०७३/७४- २०७५/७६ , राि�टय योजना आयोग काठमा�डौ । 
 मानव अ�धकार संवाहक ,  वष� ३ अंक ५ २०७४, राि�टय मानव अ�धकार आयोग काठमा�डौ । 
 dfgj clwsf/ ;DjGwL hfGg}kg]{ s'/fx?, /fli6o dfgj clwsf/ cfof]u, nlntk'/ . 

 ljBfno lzIfsx?sf nflu dfgj clwsf/ >f]t k'l:tsf @)&), /fli6o dfgj clwsf/ cfof]u, nlntk'/ . 

 rf}yf] dfgj clwsf/ /fli6o sfo{of]hgf, -@)&!.)&@ ¥ @)&%.)&^_ , k|wfgdgqL tyf dGqLkl/ifbsf] sfof{no . 
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b}n]v lhNnfsf] ljBdfg z}lIfs cj:yf / ;'wf/sf] dfu{lrq 
k"0f{k|;fb l/hfn 4 

                                                                          
k[i7e"ld M 
lhNnf leqsf cfd gful/snfO{ lzIff k|bfg ug]{ k|of]hgsf nflu o; lhNnfdf % j6f lg/LIf0f If]q, 
!@ j6f  ;|f]t s]Gb|, %#% j6f ljBfnox? dfkm{t ljleGg z}lIfs ;]jf, ;'ljwf ;x'lnot / sfo{qmdx? 
;j{;'ne tl/sfjf6 k|jfx eO/x]sf] 5 . o; sfof{non] ;+3Lotf sfof{Gjog ;+u} lhNnfsf !! j6} 
:yfgLo txdf  ;|f]tJolStx?sf] Joj:yfkg u/L lzIff ;DalGw ultljlwnfO cuf8L a9fO/x]sf] 5 . 
lhNnfsf cfd ;/f]sf/jfnf / lhNnf lzIff sfof{nosf] k|of; / ;xof]ujf6 lhNnfsf] z}lIfs l:ytLdf 
s]xL ;'wf/x? ePsf 5g . h;df jfnljsf; s]Gb| tyf pRr dfWoflds txdf jfx]s cGo txdf 5fq 
eGbf 5fqfsf] ;+Vof j9L x'g', nueu (& k|ltzt eGbf j9L jfnjflnsfx? ljBfnodf egf{ x'g' / 
kx'rsf] b[li6sf]0fjf6 ;Gtf]if lng] cj:yf ePtf klg u'0f:t/ ;'wf/ ug{ h'6\g' kg{] cj:yf cfPsf] 5 . 
lhNnfsf] jt{dfg z}lIfs cj:yfnfO{ ;f/df tn k|:t't ul/Psf] 5 . 
 

:yfgLo tx cg';f/ txut ljBfno ;+Vof M 

                                                
4 pk;lrj, lzIff dGqfno . 

qm= ;+ :yfgLo tx cfwf/e"t tx sIff 
! —% 

cfwf/e"t tx 
sIff ! — * 

dfWolds tx  
sIff ! — !) 

dfWolds tx 
sIff ! — !@ 

;fd'bflos 
hDdf 

;+:yft 
ljBfno 

afnljsf; 
s]Gb|sf] 
;+Vof 

 
txut 

lzIfs 

ePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

gePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

ePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

gePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

ePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

gePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

ePsf 

ljBfno 

;+Vof 

txut 

lzIfs 

gePsf 

ljBfno 

;+Vof 

! cf7lj; 

gu/kflnsf 

!( @# ! ^ ! # % ! %& 7 30 

@ u'/fF; 

ufpkflnsf 

#) ! # $ ! # ^ ) $* 2 43 

# rfd'08f 

ljGb|f;}gL 

gu/kflnsf 

!$ !( ) * # $ # ) %@ 3 24 

$ 7fF6LsfFw 

ufpkflnsf 

!# !^ ) ^ ! ! @ ) #( 1 20 

% 8'+u]Zj/ 

ufpkflnsf 

@) ! ! # @ ) $ ) #! 4 27 

^ b'Nn' 

gu/kflnsf 

@& * ! !) ! $ ^ ! %* 7 57 

& gf}d"n] 

ufpkflnsf 

#) % ! % ) $ @ ) $& 4 34 
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lzIfs ljj/0fM 
Tfx :jLs[t 

b/aGbL 

/fxt 

b/aGbL 

kl/of]h

gf 

k|fljlws wf/ tkm{ 

k|lzIfs ;xfos 

k|lzIfs 

hDdf  xfn sfo{/t lzIfs ljj/0f 

dlxnf k'?if hDdf 

k|f=lj 841 413 4  1258 422 818 1240 

lg=df=lj= 108 201  4 309 39 266 305 

Dff=lj= 91 126  4 221 14 201 215 

p=df=lj= 28 56  6 90 9 73 82 

hDdf 1068 796 4 14 1878 484 1358 1842 

 
ljBfyL{ ljj/0f M  

Tfx 

s'n hDdf blnt hghflt 

%fqf %fq s'n %fqf %fq s'n %fqf %fq s'n 

jfnljsf;÷k"j{ k|fylds 3929 4262 8191 1248 1318 2462 371 410 734 

cfwf/e"t tx sIff 1—5 24549 24010 48559 8939 9002 17941 2305 2231 4536 

cfwf/e"t tx sIff ^—* 11607 10971 22578 3001 2985 5986 1209 1202 2411 

cfwf/e"t tx hDdf 40085 39243 79328 13188 13305 26389 3885 3843 7681 

dfWolds tx      sIff 
6320 5243 11563 1127 896 2023 661 576 1237 

* gf/fo0f 

gu/kflnsf 

@@ @ $ $ $ ) $ ! $! 13 38 

( eujtLdfO 

ufpkflnsf 

!& ^ ! ^ # # @ ) #( 2 34 

!

) 

e}/jL 

ufpkflnsf 

!$ !% ) !! ! ! # ) $% 0 26 

!! dxfFa' 

ufpkflnsf 

!% ^ ) ^ @ ! $ ) #$ 2 27 

s'n hDdf @@! !)@ !@ ^( !( @$ $! # $(! 44 360 
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(—!) 

dfWolds tx      sIff 
!!—!@ 

2780 3238 6018 240 380 620 284 302 586 

hDdf 49185 47724 96909 14555 14581 29032 4830 4721 9504 

 
  ;fIf/tf ;DjlGw ljj/0f-k|ltztdf_ 

hgu0fgf @)^* cg';f/ ;fIf/ g]kfn sfo{qmdjf6 yk ;d]t 

Dlxnf k'?if hDdf dlxnf k'?if hDdf 

84 93 89 95=20 95=98 95=66 

 
v'b egf{ b/ -k|ltztdf_ 
qm=;+ ljBfyL{ 5fqf 5fq hDdf 
! cfwf/e"t tx         -sIff !—%_ 96=8 98=8 97=8 
@ cfwf/e"t tx          -sIff ^—*_ 80=6 78=8 79=7 
 cfwf/e"t -sIff !—*_ 88=7 88=8 88=75 
$ dfWolds tx         -sIff (—!)_ 60=2 67=8 64 
% dfWolds tx          -sIff !!—!@_ 10 14 12 
^ dfWolds tx -(—!@_ 35=1 40=9 38 
 
l;sfO pknlAw-k|ltztdf_ 
sIff 5fqf 5fq hDdf 
sIff % 41=50 43=37 42=43 
sIff * 45=25 44=12 44=68 
cfwf/e"t tx –
sIff ! %_ 

45=50 47=37 46=43 

cfwf/e"t tx –
sIff ^ *_ 

43=10 44=30 43=70 

dfWolds tx 43=25 44=10 43=67 
   
ljleGg ;"rsx?  

tx lzIfs ljBfyL{ 
cg'kft 

n}+lus ;dtf ;"rs ljBfno ljBfyL{ 
cg'kft 

blnt ljBfyL{ 
k|ltzt 

hghflt ljBfyL{ 
k|ltzt 

afnljsf; s]Gb| 22=75 0=92 22=75 30=05 8=96 
cfwf/e"t tx -sIff ! %_ 38=60 1=02 90=76 36=94 9=34 
cfwf/e"t tx -sIff ^ *_ 73=06 1=05 126=84 26=51 10=67 
dfWolds tx -sIff ( !)_ 53=28 1=20 129=92 17=49 10=69 
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lhNnfsf] ;du| z}lIfs cj:yfsf] ljZn]if0fM  
g]kfnsf] ;+ljwfgn] cfwf/e"t lzIffnfO{ clgjfo{ / lgMz'Ns tyf dfWolds lzIffnfO{ lgMz'Ns agfO 
;s]sf] ;Gb{edf  g]kfn ;/sf/n] ;f] sf] Jofjxfl/s sfof{Gjogsf nflu  cfjZos gLlt tyf sfo{qmd 
th'{df u/L sfof{Gjogsf] cEof; ul//x]sf] 5 . b}n]v lhNnfdf klg lzIff If]qdf kxFr Pj+ u'0f:t/ 
j[l4sf nflu lhNnf lzIff sfof{no dfkm{t sfo{qmdx? sfof{Gjogdf NofOPsf 5g . lhNnfsf] jt{dfg 
z}lIfs cj:yfsf] ljZn]if0f ubf{ cem} klg sl/j # k|ltzt afnafnlsfx? ljBfno lzIffdf ;dfj]z 
x'g ;s]sf 5}gg . csf]{ tkm{ ljBfno lzIffdf egf{ ePsf ljBfyL{x?sf] l6sfp b/ ;d]t tx a9b} 
hfFbf 36bf] qmddf /x]sf] 5 . ljleGg ljifox?df ljBfyfL{x?sf] cf}ift l;sfO pknlAw %) k|ltzt 
klg gk'u]sf]n] ;f] sf] j[l4 u/L z}lIfs u'0f:t/ j[l4 ug'{ kg]{ cj:yf ljBdfg   5 . z}lIfs u'0f:t/ 
j[l4sf nflu k|ToIf ;/f]sf/ /fVg] tflnd k|fKt lzIfsx?sf] ;+Vofdf ;d]t sdL b]lvG5 . cfwf/e"t 

txsf] sIff !—% df ljBfyL{ lzIfs cg'kft #*=^), ^—* df lzIfs ljBfyL{ cg'kft &#=)^  tyf 
dfWolds txsf] sIff (—!) df lzIfs ljBfyL{ cg'kft %#=@* /x]sf] ljBdfg cj:yfn] Psflt/ lzIfs 
;+Vof g} sd /x]sf] 5 eg] csf]{ tkm{ ljBfnout?kdf ljifout lzIfssf] Joj:yf ;d]t x'g ;s]sf] 

5}g . cfwf/e"t tx sIff !—% ;+rlfnt  !)@ j6f,cfwf/e"t tx -sIff ^—*_ ;+rflnt ^( 
j6f,dfWolds tx sIff ( / !)  ;+rflnt @$ j6f tyf sIff !! ;+rflnt # j6f ljBfnox?df ! 
hgf lzIfs b/jGbL ;d]t g/x]sf] cj:yf 5 . ePs} hgzlStnfO{ klg plrt ?kdf Joj:yfkg ug{ 
nfdf] ;dob]lv b/jGbL ldnfg ug{ ;lsPsf] 5}g . ljBfyL{ cg'kftdf lzIfssf] Joj:yf ug'{ kg]{ 
68\\sf/f] cfjZostf /x]sf] 5 .  
 
;'wf/sf] dfu{ lrq 
o; lhNnfsf] z}lIfs Joj:yfkgnfO{ ;dofg's'n r':t b'?:t agfO ;du| z}lIfs cj:yfnfO{ ;'wf/ ug{ 
ckl/xfo{ ePsf] 5 . xfnsf] ;+qmd0fsflng cj:yfdf ;du| lzIff If]qsf] k'gM;+/rgf u/L ;dfof]hg 
ug'{kg]{ cj:yf 5 . lgjf{lrt :yfgLo txdf lzIff ;]jfsf sd{rf/L v6fpg] sfo{ z'? ePsf] 5 . 
oBlk lzIff ;]jfsf sd{rf/L ;a} txsf nflu ck'u x'g] b]lvG5 . :yfgLo txdf cfwf/e"t tyf 
dfWolds lzIff sfof{nosf] :yfkgf u/L cfjZos sd{rf/L Joj:yfkg ug'{  / ;]jf k|jfx ;'? ug{     
af~5gLo ePsf] 5 . jfn ljsf; b]lv sIff !@ ;Ddsf] lzIffsf] ;du| Joj:yfkgsf] lhDdf ;+ljwfgn] 
:yfgLo ;/sf/nfO{ ;'lDkPsf] ;Gbe{df ;f] cg';f/sf] ;+:yfut Joj:yf / hgzltm Joj:yf ul/ 
u'0f:t/Lo z}lIfs ;]jf k|jfxdf Wofg s]lGb|t ug'{ cfhsf] cfjZostf xf] .  
lhNnfsf] ljBdfg z}lIfs cj:yfdf ;'wf/ Nofpg / ck]lIft z}lIfs k|ltkmn k|flKtsf nflu 
lgDgfg';f/sf ;'wf/sf sbdx? rfNg' cfjZos b]lvG5 .  

 ljBfno ;dfof]hg M ljBfnox?sf] cj:yf ljZn]if0f u/L yf]/} ljBfyL{ x'g] / glhs} cGo 
ljBfno ePsf ljBfnox?  dh{ ug]{, tx ldnfg ug]{ / cfjZostfg';f/ ljBfno ;fg]{ tyf 
ufEg] sfo{nfO k|fyldstf lbg], o;sf nflu ufFpkflnsf tyf gu/kflnsfsf j8fx?nfO{ d'Vo 
PsfO dfgL j8fut ljBfno ;dfof]hgnfO{ cuf8L a9fpg' pko'Qm x'g] / o;jf6 cgfjZos 
ljBfnosf] ;+Vof 36\g uO lhNnfdf lzIfs b/aGbLsf ;fy} cGo ;|f]t kl/rfng ;xh   x'g] . 

 b/aGbL ldnfg M ljBfno ;dfof]hg u/L ljBfyL{ ;+Vof / ljifonfO{ cfwf/ lnO{ lhNnfdf ePsf 
;a} txsf] lzIfs b/jGbL oyflz3| ldnfg ug]{ / o; sfo{nfO{ 6'+uf]df k'"–ofpg lzIfssf k]zfut 
;+3 ;+u7g, :yfgLo hgk|ltlglw /fhgLlts bnx? Nufotsf ;/f]sf/jfnfx?;+u 5nkmn,k/fdz{ 
/ k[i7kf]if0f lng] . 
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 sIffsf]7f Joj:yfkg / l;sfO pknlAwdf ;'wf/ M ljBfnosf] cfjZostfsf cfwf/df ef}lts 
;'ljwfsf] ljt/0f ug]{, sIffsf]7fsf] dd{t ;Def/ / ;/;kmfOdf Wofg lbg], sIffsf]7fdf lzIfsn] 
ljtfpg] ;do j[l4 ug]{, cltl/St lqmofsnfk / ;x–lqmofsnfknfO{ k9fO ;+u hf]8\g] .  

  ljBfno ;/;kmfO cleofg M ljBfyL{ ,lzIfs tyf lj=Jo=;=nfO ;d]t kl/rfng u/L ljBfno 
kl/;/, sIffsf]7f tyf zf}rfno ;/;kmfOnfO{ cleofgsf] ?kdf ;+rfng ug]{ . ;a} 
ljBfnonfO bz} ltxf/sf] cj;/df ljBfno /+u/f]ug tyf dd{t;Def/ ug{ k|]l/t ug]{ . 

 ;d'bfo / cleefjs kl/rfng M ljBfnosf b}lgs ultljlwnfO{ k|efjsf/L agfpg ;]jf If]qsf] 
;d'bfo / cleefjsx?nfO{ lhDd]jf/ agfpgsf] ;fy} x/]s lqmofsnfkdf pgLx?sf] ;xeflutf 
clej[l4 ug]{ ljBfno Joj:yfkg ;ldltnfO{ ;d'bfo kl/rfngdf lhDd]jf/ jgfpg'sf ;fy} 
ljBfnosf x/]s ultljlw;+uu ;fIffTsf/ jgfpg] .  

 lzIfsnfO{ cWofkg k|lt k|ltj4, nugzLn / Joj;foLs jgfpg ljBfyL{sf] l;sfO pknlJwsf] 
n]vfhf]vf ug'{sf ;fy} To;k|lt lzIfsnfO{ lhDd]jf/ jgfpg] / /fd|f] l;sfO pknlAw ePsf 
ljifout lzIfsx?nfO{ k'/:s[t ug]{ tyf  l;sfO pknlAwdf ;'wf/ ug{ g;s]sf lzIfsx?nfO 
cfjZos k[i7kf]if0f lbg] / ;r]t u/fpg] . 

 :yfgLo ;/sf/ ;+u ;dGjo  tyf ;xsfo{ ug]{ M  z}lIfs Joj:yfkgdf :yfgLo ;/sf/sf] ckgTj 
;[hgf x'g] u/L kf7\oqmd lgdf{0f, lzIfs Joj:yfkg ,ljBfno ;dfof]hg / ljBfyL{ cfsif{0f h:tf 
sfo{df :yfgLo ;/sf/ ;u k|efjsf/L ;dGjo / ;xsfo{ u/L z}lIfs u'0f:t/ clej[l2sf nflu 
>f]t Joj:yfkg tyf  kl/rfngdf :yfgLo ;/sf/nfO{ k|ToIf lhDd]jf/ / hjfkm b]xL jgfpg] .  

 ljBfno aflx/ /x]sf nlIft ju{sf afnaflnsfnfO{ ljBfno leqfpg], ljBfnodf l6sfO /fVg] 
tyf lbjf vfhf sfo{qmdsf] lg/Gt/tf lbg] . 

 afnd}qL,eo/lxt / /dfOnf] aftfj/0fdf l;Sg kfpg] cj;/sf] ;'lglZrttf ug]{ . 

 ljBfnosf ultljlwnfO{ r':t,b'?:t / kf/bzL{ agfO ;'zf;g sfod ug]{ . 
 
cGTodf M  
b}n]v lhNnfnfO{ k"0f{ ;fIf/ 3f]if0ff ul/Psf] 5 . cfwf/e"t tyf clgjfo{ lzIff k|bfos lhNnf, 
ljBfno zflGt If]q ;d]t 3f]if0ff ul/;lsPsf] 5 . o:tf ljifox?df ;/f]sf/jfnf kIf ;xdt eO{ 
cfkmgf] If]qjf6 k|ltj4tf JoQm ul/ ;lsPsf] 5 . oL 3f]if0ffx?nfO{ Jojxf/df ptf/L lhNnfsf] z}lIfs 
:t/ clej[l4 ug{ lzIfs ,ljBfyL{, cleefjs, :yfgLo ;/sf/ ,/fhgLlts bn Pj+ ;/f]sf/jfnf ;a}sf] 
PsLs[t k|of; ePdf ljBfno ;dfof]hg, lzIfs b/jGbL ldnfg u/L ljBfnonfO{ l;sfOsf] s]Gb|sf] 
?kdf ljsf; ub}{ ck]lIft l;sfO pknlAw xfl;n ug{ ;xh x'g] b]lvG5 . o;sf nflu :yfgLo 
;/sf/n] cf–cfkmgf] If]qdf g]t[Tjbflo e'ldsf lgjf{x ug'{ cfhsf] cfjZostf / oyfy{tf xf] . 
 

;Gbe{ ;fdu|Lx?M 
g]kfnsf] ;+ljwfg ,@)&@ 
z}lIfs tYof+s @)&$ lhNnf lzIff sfof{no b}n]v . 
z}lIfs tYof+s @)&$ If=] lz= lg= d=k= ;'v]{t . 
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oftfoft / x'nfs If]qsf] cGt/;DaGw 
uf]s0f{k|;fb pkfWofo 5 

 

;f/f+z  
/fHo ;~rfngsf] qmddf cGo ljleGg If]qx?em} oftfoft / x'nfs If]qsf] :yfg klg dxTjk"0f{ 
dflgG5 . lsgls cfw'lgs nf]stflGqs /fHodfgful/snfO{ nlIft u/L k|jfx x'g] ;fj{hlgs 
;]jfx?dWo] oL b'j} cTofjZos ;]jfx? x'g\ . b'j}sf] csf]{ ;femf ljz]iftf s] eg] oL b'j} g]kfndf ;'? 
ePsf k'/fgf ;]jfx?dWo] k5{g\ . ljZj Oltxf; x]g]{ xf] eg] k|fo b]zdf oL ;]jfx? cGo ;]jfx?sf] 
t'ngfdf k'/fg} b]lvG5g\ . g]kfns} s'/f ug]{ xf] eg] klg x'nfs ;]jf lj=;+= !(#% df :yfkgf eO{ 
;~rfng ePsf] xf] . To;}u/L ;fj{hlgs oftfoftsf] ;'?cft lj=;+= !((^ b]lv ;xh ?kdf ePsf] 
dflgG5 . b'j} If]qn] cfhsf] ldlt;Dd cfOk'Ubf lgs} sl7gfO{ / ptf/r9fj Joxf]b}{ cfPsf ePtfklg 
kl5Nnf] ;do cfw'lgs k|ljlw cjnDag ub}{ hfg] qmddf / ;]jfsf] dfu klg leGg tl/sfn] x'g 
yfn]sf]n] gofF ;Defjgfx? eg] b]lvPsf 5g\ . x/]s JolQmnfO{ lgoldt ?kdf cfjZos kg]{ oL b'j} 
If]qsf] cGt/;DaGw, jt{dfg cj:yf, r'gf}tL / ;Defjgfx? o; n]vdf ;dfj]z ul/Psf] 5 . 

k[i7e"ld 
k/Dk/fut ?kdf lr7Lkq, xjfOkq, kf]:6 sf8{ cf];f/k;f/ ug]{ qmd x'nfsdf 36]sf] xf] g} t/ 
cfw'lgs ?kdf ljZjJofkLs/0f;Fu} dflg; d'n'ssf] e"uf]n l5rf]n]/ ;ft ;d'Gb| kf/L k'Ug] qmd lbg 

k|ltlbg a9\b} uPsf]n] demf}nf / 7"nf cfsf/sf x'nfs j:t' (Postal Item), kf;{n, b"|t 8fFssf] 
;+Vof eg] kSs} j[l4 ePsf] 5 . lxhf]sf lbgdf x'nfsn] ug]{ va/ cfbfgk|bfgsf] sfd cfh ;"rgf 
k|ljlw If]qsf] ljsf;sf] glthf:j?k sl/a sl/a gu0o eO;Sof] t/ j:t' cfbfgk|bfg eg] nf]enfUbf] 
tj/n] r'lnb} uPsf]n] x'nfssf] dxTj km/s 9ª\un] a9]sf] oyfy{ xfd|f] ;fd' 5 .  

ef}lts ?kdf j:t' cfbfgk|bfg jf cf];f/k;f/nfO{ lgoldt, ljZj;gLo agfpg ;jf{lws e"ldsf v]Ng] 
If]q oftfoft xf] . 68\sf/f] vfFrf]sf afah'b\ klg g]kfndf x'nfs j:t'x? lgoldt ?kdf cf];f/k;f/ 
ug{ b]ze/ cfkm\g} 9'jfgL k|0ffnL gePsf]n] ;f]sf] nflu ;fj{hlgs oftfoft If]qsf] e/ kg'{k/]sf] 5 
To;sf/0f x'nfs / o;af6 lbOg] ljleGg k|s[ltsf ;]jfk|lt ljZj;gLotf a9fpg oftfoft If]q klg 
ljZj;gLo / e/kbf]{ x'g' cTofjZos b]lvPsf] 5 . 

g]kfnsf] oftfoft / x'nfssf] ;~hfn s:tf] 5 < 
g]kfndf k"jf{wf/ ljsf;sf] sdhf]/ cj:yf /x]sf] s'/f ;a}n] :jLsfb}{ cfPsf] oyfy{ xf] . of]hgfa4 
ljsf;sf] yfngL ePotf k"jf{wf/ ljsf;n] ult lnPklg of] ck]Iffcg'?k x'g ;s]sf] kfOb}g t}klg 
g]kfnsf] oftfoft If]q / x'nfs ;~hfnsf] lj:tf/sf nflu eP ag]sf k"jf{wf/x?sf] cj:yf rf}wf}+ 
of]hgfaf6 k|i6 kfl/Psf] 5 . d'n'ssf] cfly{s–;fdflhs ljsf;nfO{ ultzLn kfg{, ;j{;fwf/0fnfO{ 
k'¥ofOg] ;]jfnfO{ ;xh tyf ;/n kfg{ / cfly{s ;fdflhs PsLs/0f Pjd\ k|fb]lzs tyf ef}uf]lns 
;Gt'ng sfod u/L ;jf{ËL0f ljsf;df 6]jf k'¥ofpg ;8s oftfoftsf] dxTjk"0f{ of]ubfg /xG5 . 

                                                
5  pk;lrj, ef}lts k"jf{wf/ tyf oftfoft dGqfno . 
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ljutsf cfjlws of]hgfx?n] ;8s oftfoftnfO{ pRr k|fyldstfdf /fVb} cfPsf 5g\ . g]kfnsf] 
cfly{s–;fdflhs ljsf;df dxTjk"0f{ e"ldsf v]Ng] /0fgLlts dxTjsf ;8sx?nfO{ ljz]if hf]8 lbOb} 
cfPsf] 5 . cf=j= @)&@÷&# sf] cGTo;Dddf 8f]Nkf / x'Dnfafx]s cGo lhNnf ;b/d'sfd ;8s 
;~hfn;Fu hf]l8Psf 5g\ eg] If]qLo :t/ / /0fgLlts dxTjsf] @(,)#! ls=ld= ;8s ;~rfngdf 5 . 
o;sf cltl/Qm :yfgLo :t/af6 lgld{t sl/a %#,))) ls=ld= ;8sdWo] sl/a #),))) ls=ld= 
oftfoftof]Uo ePsf]df sl/a !&,))) ls=ld=dfq afx|} dlxgf ;~rfngof]Uo 5 . !,(%@ cf]6f df]6/of]Uo 
k'nx? lgdf{0f ePsf 5g\ . s'n ^& lhNnf ;b/d'sfdx? -ef]hk'/, vf]6fª, d':tfª, afh'/f, dgfª, 
d'u', x'Dnf / 8f]Nkfafx]s_ df sfnf]kq] ;8s ;~hfnsf] kx'Fr k'lu;s]sf] 5 . afFsL lhNnfdf klg 
zL3|ftLzL3| k'¥ofpg] of]hgf / tof/L 5 . 

To;}u/L x'nfs ;]jf;DaGwL k"jf{wf/ / o;sf] ljsf;sf] cj:yfsf] rrf{ ug'kbf{ ljsf; / 
cfw'lgsLs/0fsf nflu lghL If]qsf] s'l/o/ lgodgsf] sfg'g tyf ;+/rgf lgdf{0f ug'{kg]{ b]lvPsf] 5 . 
j:t' cf];f/k;f/nfO{ k|efjsf/L agfpg 8fFs /]vf k'g/fjnf]sg / b|"t 8fFs;]jfsf] la:tf/ ug]{ tof/L 
eO/x]sf] 5 . sf7df8f}, eQmk'/ / nlntk'/nfO{ Pp6} x'nfs If]q dfg]/ pkTosfsf] x'nfs ;]jfnfO{ 
uf]Zjf/f x'nfsdfkm{t yk k|efjsf/L ?kdf ;~rfng ug]{ ;f]r ;DalGwt lgsfon] lnPsf] 5 . sf7df8f} 
pkTosf / ;a} pkdxfgu/kflnsfx?df x'nfs ;]jf s]Gb| :yfkgf ug]{ tyf 6]ln;]G6/ / cltl/Qm 
x'nfssf] clwsf/ :yfgLo txdf lgIf]k0f ug]{ s'/fsf] ;'lglZrttf xfn ljBdfg rf}wf}+ of]hgfn] u/]sf] 
b]lvG5 . 

x'nfsn] k|of]u ug]{ oftfoftsf ;fwgx? 

x'nfssf] ;~hfn ljZjJofkL 5 . ljZjnfO{ g} Single Postal Territory dfg]/ x'nfs j:t' ljZjsf] 
h'g;'s} 7fpFaf6 csf]{ h'g;'s} 7fpFdf lgjf{w ?kdf k7fpg ;lsG5 . o;/L x'nfs j:t' k7fpg] 
qmddf tLg lsl;dsf oftfoft k|0ffnLnfO{ pkof]u ul/G5M 

!_ xjfO{ oftfoftM  

g]kfnn] ljb]zdf k7fOg] x'nfs j:t'x?sf] 9'jfgLsf] nflu ef/tdf Pc/ OlG8of / ;f] 
afx]ssf b]zsf nflu yfO{ Pc/j]h;Fu ;Demf}tf u/]/ j:t' cf];f/k;f/ ug]{ u/]sf] 5 . 
b]zleq eg] ljleGg xjfO{ sDkgL;Fu ;Demf}tf u/]/ k7fpg] Joj:yf ldnfOPsf] 5 .  

@_ ;8s oftfoftM 

g]kfns} ljleGg 7fpFx?df x'nfs j:t'x? k7fpFbf ;8s ;~hfnsf] k|of]u ul/b} cfPsf] 
5 . cf=j= @)&#÷&$ b]lv g]kfn x'nfsn] cfkm\g} ;jf/L ;fwgaf6 sf7df8f}+leq, 
sf7df8f}+b]lv lrtjg;Dd / lrtjgaf6 k"j{ / klZrdtkm{ 9'jfgL ug]{ Joj:yf ldnfPsf] 5 
eg] sf7df8f}+df yk ;]jfsf] ?kdf 3'DtL x'nfssf] ;'?cft klg ul/;s]sf] 5 . oBlk 
o; lbzfdf csf]{ r'gf}tLsf] ?kdf cfkm\g} kof{Kt ;jf/L ;fwg gx'g' /x]sf] 5 . 

#_ hn oftfoftM 

g]kfnsf] x'nfsn] x'nfs j:t' cf];f/k;f/ ubf{ hn oftfoftsf] ?kdf ;d'Gb|df 
hxfhx?sf] k|of]u ljutb]lv g} ub}{ cfPsf] b]lvG5 oBlk ;d'Gb|;Ddsf] xfd|f] ;xh kx'Fr 
gePsf sf/0f o;n] ;]jf k|jfxdf l9nf;':tL b]lvPsf] 5 .  
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o;af6 k|i6 x'G5 oftfoftsf] x/]s dfWod x'nfsn] pkof]u u5{ To;sf/0f oftfoft If]q hlt ;an, 
;Ifd ljZj;gLo / k|efjsf/L x'G5 To;sf] c;/ x'nfsaf6 ul/g] j:t'sf] 9'jfgLdf kg{ hfG5 .  

oftfoft / x'nfssf] ;DaGw 
oftfoft k|0ffnLdf ;'wf/ eP;Fu} x'nfsn] klg gjLg lsl;dsf ;]jfx? ;'?cft u/]sf] 5 . lr7L 
ljt/0f ug]{ xNsf/fnfO{ ;fOsn lbP/ ;]jfdf ;+nUg u/fO/x]sf] a]nf df]6/;fOsn lbP;Fu} ;]d 8] 
8]lne/L -@$ 306fleq ;fdfg k'¥ofpg]_ ;]jf sf7df8f}df ;'?cft eof] . d'n'sdf /fhwfgLaf6 ;xh} 

?kdf oftfoftdfkm{t lgoldt hf]l8g] d'Vo d'Vo ^@ ;x/df b|"t 8fFs ;]jf (Express Mail 
Service-EMS) ;]jfsf] yfngL u/]sf] klg bzsf}+ eO;s]sf] 5 . h;sf] >]o d'n'sleq ;'wfl/b} 
uPsf] oftfoft k|0ffnLnfO{ g} hfG5 . 

x'nfs j:t'x? s'g} Ps 7fpFdf btf{ u/]/ d'n'ssf ljleGg 7fpF;Dd k'¥ofpgsf] nflu x'nfs k|zf;gn] 
ljleGg oftfoft Joj;foL;Fu ;Demf}tf ug]{ u/]sf] 5 . o;/L x'nfs j:t' jf 8fFs af]Sg] ;jf/L ;fwgn] 
;8sdf klg ljz]if k|fyldstf / 5'6 ;'ljwf kfpg] u5{g\ .  

/fhwfgLdf @)&$ j}zfvb]lv 3'DtL x'nfs ;]jf ;'? ePsf] 5 h;df s]xL yfg 8]lne/L Eofgaf6 
;Dk"0f{ x'nfs ;]jf k|jfx x'g yfn]sf] 5 . Pp6f ;Demf}tfcg';f/ x'nfsn] oftfoft Joj:yf ljefuaf6 
5flkPsf :df6{ nfO;]G; / ODaf]:8 gDa/ Kn]6x? 9'jfgL ug]{ lhDdf ;d]t kfPsf]n] oL b'O{ If]qsf] 
;DaGw cem kl/k'/s ePsf] cg'e"lt ug{ ;lsG5 .  

x'nfssf] k|d'v sfd g} hgtfsf 3/b}nf]df x'nfs j:t' 8]lne/L ug]{ ePsf]n] o; ;+:yfk|lt 
ljZj;gLotf a9fpg o;sf] 9'jfgL k|0ffnL j}1flgs / e/kbf]{ x'g'kg]{ xf] oBlk g]kfnsf] x'nfsn] 
9'jfgL Joj:yfkg /fd|/L ug{ g;s]sf] b]lvb} cfPsf] 5 .  

x'nfs j:t' 9'jfgL;DaGwL ;d:ofx? 
9'jfgLsf] nflu oftfoft Joj:yf / ;~hfn /fd|f] x'g'k5{ . g]kfnsf] oftfoft k|0ffnL cfkm}df 
;d:ofu|:t /x]sf sf/0f o;sf] c;/ x'nfs j:t' 9'jfgLdf k/]sf] k|i6} b]Vg / cg'e"lt ug{ ;lsG5 . 
g]kfndf x'nfs j:t' 9'jfgLsf] qmddf ef]Ug'k/]sf ;d:ofx?nfO{ o;/L pNn]v ug{ ;lsG5M 

— a}+ss, 6f]lsof], Go"of]s{h:tf ljZjsf 7"nf7"nf ;x/ jf b]zsf /fhwfgLdf u'8\g] ;jf/L 
;fwgx?sf] eL8 lgofNg] xf] eg] tTtt\ b]zsf x'nfs ;]jf -kf]:6n ;le{;_ sf cfkm\g} 
;jf/L ;fwgx? kof{Kt dfqfdf x'nfs j:t'x? cf];fl//x]sf b]lvG5g\ . k'/} ;jf/L ;fwg 
g} 5f]lkg] u/L tL b]zsf x'nfssf] kf]:6/n] 9flsPsf jf k]lG6ª\ ul/Psf To:tf ;jf/L 
;fwgx? @)&$ ;fn;Dd g]kfnsf] x'nfsn] k|of]u ug{ ;s]sf] lyPg . g]kfnsf] 
x'nfs;Fu cGt/f{li6«o ljdfg:ynaf6 uf]Zjf/f x'nfs sfof{no;Dd lr7Lkq / kf;{n 
cf];fg{ ldgL 6«safx]s x'nfs j:t' cf];fg{ c? ;jf/L ;fwg vf;} lyPgg\ t/ @)&$ 
;fndf of] ;+Vof b]ze/ sl/a Ps bh{g k'u] klg b]zJofkL x'nfs ;~hfnsf] nflu of] 
gu0o g} xf] . 

— x'nfs j:t' 9'jfgLsf] csf]{ ;d:of ljleGg Joj;foL;Fu 8fFs y}nf 9'jfgLsf] ;Demf}tf 
u/]klg Joj;foLx?n] cfjZos /sd gkfpg] ePsf]n] 9'jfgLdf nfk/afxL ug]{, ;dodf 
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gcf];fg]{ / x'nfs j:t'sf] ;'/Iffdf klg kof{Kt Wofg lbOPsf] b]lvb}g . glthf:j?k 
s}of}k6s 8fFs y}nf g} x/fpg], Rofltg] jf leHg] u'gf;f] ;'lgG5 .  

— cfkm\g} 9'jfgL Joj:yf gx'Fbf x'nfs sdhf]/ ePsf] ;Gb]z Psflt/ uO/x]sf] 5 eg] 
csf]{tkm{ cTofjZos ;]jf eGg] t/ o;sf] Joj:yfkgdf /fHo g} b'O{ sbd k5fl8 x6\g'n] 
/fHosf] gLlt / Jojxf/df tfnd]n gePsf] klg k|i6 x'G5 . x'nfssf] ;+j]bgzLntfdf 
ljz]if Wofg glbOFbf of] lg/Lx ;fj{hlgs ;]jfsf] ?kdf kl/lrt x'b} uPsf] 5 .  

x'nfs j:t' 9'jfgLnfO{ k|efjsf/L agfpg s] ug]{ < 
x'nfs j:t'sf] 9'jfgLnfO{ /fhfsf] ;jf/LeGbf klg a9L dxTj lbOg] ljutsf] Oltxf; x]bf{ o;sf] 
;+j]bgzLntf pRr b]lvG5 . To;}n] o;nfO{ k|efjsf/L / e/kbf]{ agfpg' h?/L 5 h;sf] nflu lgDg 
pkfox? cjnDag ug'{kg]{ b]lvG5M 

— b]zsf ;a} lhNnfx?df ;fj{hlgs oftfoft k|0ffnLnfO{ lgoldt / ljZj;gLo ?kdf 
k'¥ofpg] . o;n] x'nfs ;]jfnfO{ /fd|f] agfpg]5, 

— x'nfs k|zf;gn] e/;s ;a} lhNnfdf k'Ug] u/L gePklg x/]s k|b]zdf lglZrt ;+Vofdf 
7"nf tyf demf}nf ;jf/L ;fwgx?sf] Joj:yfkg u/L x'nfs j:t'sf] lgoldt 9'jfgLsf] 
Joj:yf ldnfpg], 

— x'nfs sfof{nox?n] d'Vo d'Vo ;x/x?leq rfF8f]eGbf rfF8f] ;]jf lbg xNsf/f -
kf]:6Dofg_ nfO{ xNsf ;jf/L ;fwg jf df]6/;fOsnsf] Joj:yf ul/lbg] . 

— x'nfs j:t' 9'jfgL e/kbf]{ agfpg 7]ufgf k|0ffnLnfO{ klg r':t / j}1flgs agfpg ljz]if 
;ts{tf ckgfpg] h;df xfdL ljutb]lv g} r's]sf 5f}+ . 

lgisif{  
oftfoft / x'nfs b'j} cTofjZos ;]jfx? x'g\ . b'j}sf] uxg ;DaGw klg 5 . x'nfsn] ef}lts j:t'sf] 
cf];f/k;f/ u5{ h'g oftfoftsf] ;xof]u lagf sNkgf ug{ ;lsb}g . To;}n] x'nfs j:t'sf] 
cf];f/k;f/df ;fj{hlgs oftfoft ;~hfn / cfkmg} oftfoftsf ;fwgx?sf] hlt k|efjsf/L k|of]u 
x'nfsn] u5{ To;n] ;du| x'nfs j:t' 9'jfgL k|0ffnLnfO{ /fd|f] agfpg] ePsf]n] oL b'j} k'/fgf / 
cTofjZos ;]jfx?sf] xft]dfnf] / ;xsfo{ cy{k"0f{ agfpb} hfg'kg]{ ckl/xfo{tf 5 . 

 
;Gbe{ ;fdu|Lx¿ 
!= x'nfs P]g, @)!(, 

@= x'nfs klqsfsf ljleGg cª\sdf k|sflzt n]vx¿, 

#= rf}wf}+ of]hgf, cfly{s jif{ @)&#÷&$–@)&%÷&^, /fli6«o of]hgf cfof]u, l;+xb/af/, sf7df8f} +, 

$= cfly{s ;j]{If0f, cfly{s jif{ @)&#÷&$, g]kfn ;/sf/, cy{ dGqfno, 

%= g]kfn kf]:6, jflif{s k|ltj]bg, @)!^, x'nfs ;]jf ljefu, l8NnLahf/, sf7df8f}+ . 
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;+ljwfg / /fHosf gLltx?  
k[y/fh s6'jfn 6 

;f/f+z 
s'g}klg /fHo ;+rfngdf ;/sf/sf cfkm\g} vfn] pQ/bfloTj / lhDd]jf/Lx? x'G5g\ . ;dofg';f/ tL 
lhDd]jf/Lx? k"/f ug]{ qmddf ToxfFsf] ;/sf/n] u/]sf] k|lta4tfnfO{ ;fj{hlgs gLlt elgG5 . o:tf 
gLltsf] k|d'v >f]t eg]sf] ;+ljwfgdf pNn]lvt /fHosf gLltx? g} x'g . gLltx? ljleGg :j?kdf 
/xG5g\ . Pp6f /fHon] hf/L ug]{ ;+ljwfgb]lv ;/sf/n] ljleGg 7fpFdf pkl:yt eP/ hgtf;dIf 
u/]sf k|lta4tf / jfrfx?nfO{ klg gLlt g} dfGg ;lsG5 . ljåfgx? eG5g\ /fHosf gLltx?df 
sfg'gdf h:tf] afWosf/L zlQm x'b}g t/ klg ltgn] sfg'gsf] hu;/x sfd u5{g\ . 

gLltlj1 Thomas R Dye sf] ljrf/df Public policy is whatever government chooses to 
do or not to do. cyf{t ;/sf/n] s] u5'{ eg]sf] 5 jf ub}{g eg]sf] 5 tL ;a} ;fj{hlgs gLltx? 
x'g\ o;cy{df ;/sf/n] hgtf;dIf ug]{ / gug]{ s'/fsf] ;a}eGbf k|efjsf/L / lbuf] ;"rL eg]s} 
;+ljwfg xf] . oxfF ;+ljwfgdf pNn]lvt /fHosf gLltx? af/]df rrf{ ug{ vf]lhPsf] 5 .  

kl/ro 
;fj{hlgs lxt ;+/If0f ug]{, ;fj{hlgs ultljlwx?nfO{ lgoGq0f ug]{ tyf ;dfhnfO{ ultzLn ?kdf 
ljsf; ub}{ hgtfsf] hLjg:t/nfO{ dfly psf:g] /fHosf k|fyldstf, k|lta4tf / p2]Zo /fHosf 
gLltx?n] af]s]sf x'G5g\ . gLlt ;/sf/sf] ;f]rnfO{ sfo{?k lbg] k'n (Bridge) xf] klg elgG5 
h;n] ;/sf/sf] ;f]rnfO{ hgtfsf] dfu;Fu cfj4 u/]/ /fHosf] ;]jf k|jfx / ;j{;fwf/0f hgtfsf] 
hLjgz}nL b'j} s'/fnfO{ ;xh / /fd|f] agfpF5 . ;+ljwfgdf lglb{i6 g]b]{zs l;4fGt tyf gLltx?df 
/x]/ ;/sf/n] sfg'g, k|:tfj jf gLlt jQmJosf dfWodaf6 ;fj{hlgs gLlt hf/L ub{5 . o; cy{df 
;a}eGbf k|efjsf/L / pRr:t/sf] gLltsf ?kdf klg ;+ljwfgnfO{ :jLsfg{ ;lsG5 . 

gLltx? p2]Zod"ns x'G5g\, oL sfg'gdf cfwfl/t x'G5g\, logsf] cfzo hgtfsf] hLjg:t/ psf:g] 
x'G5, logLx? hgrfxgfdf a9L s]lGb|t x'G5g\, gLltx?sf] cfwf/ a[xt\ x'G5, oL bL3{sfnLg k|s[ltsf 
x'G5g\ / ;dfg ?kn] nfu' ul/G5g\ . ;fj{hlgs gLltsf oL ljz]iftfx? s]nfpg] xf] eg] ;+ljwfgeGbf 
pTs[i6 csf]{ s'g} gLlt x'G5 eGg ;lsb}g .  

/fHosf gLltn] s] u5{ < 
JolQm÷;j{;fwf/0fnfO{ 

 /fHo ePsf] cfef; x'G5, 

 hgtfsf] cfsf+IfnfO{ ;+jf]wg ub{5, 

 /fHok|lt ckgTj a9fpg ;xof]u u5{, 

 ;]jf, ;'ljwf / cj;/x? kfOg]df JolQmnfO{ ljZj:t agfpF5, 

 nf]stGq / dfgjclwsf/sf] k|Tofe"lt u/fpF5 . 

                                                
6  k|lzIfs, x'nfs k|lzIf0f s]Gb| . 
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/fHonfO{ 

 lgb]{lzt ub{5, 

 ;|f]t ;fwgsf] Joj:yfkg ug{ bafa lbG5, 

 Resource / Mechanism nfO{ kl/rfng ub}{ sfd ug{ afWo agfpF5, 
 nf]stflGqs d"No dfGotfadf]lhd :jtGqtf, ;dfgtf, dfgjclwsf/ h:tf Cross cutting Issues ;Daf]wg ug{ ;3fpF5, 
 cNksfnLg / bL3{sfnLg ;f]rsf ;fy cufl8 a9\g k|]l/t u5{ . 

g]kfnsf] ;+ljwfgdf ePsf /fHosf gLltx? 
jf:tjdf gLltx? ;+ljwfgd} ;dfj]z ug{' k5{ jf ul/g' x'Gg eGg] ax;sf] a]Un} ljifo aGg ;Snf t/ 
klg g]kfnsf kl5Nnf ;+ljwfgx? x]g]{ xf] eg] ;+ljwfgd} /fHosf gLltx? ;d]t ;dfj]z ug]{ u/]sf] 
e]l6G5 . o;n] sDtLdf klg /fHonfO{ ;+ljwfgh:tf] d'n'ssf] d"n sfg'gn] u/]sf] dfu{bz{gcg';f/ 
cufl8 a9\g emSemSofO /xg] b]lvPsf] 5 . ;+ljwfgdfkm{t hgtf;fd' /fHon] u/]sf jfrfx? k'/f ug{ 
g}lts bafa l;h{gf u/]sf] x'G5 .  

g]kfnsf] ;+ljwfg -@)&@_ n] klg wf/f %! df ljleGg /fHosf gLltx?sf] Joj:yf u/]sf] 5 . 
d'n'snfO{ cu|ufdL lbzftkm{ 8f]¥ofpg o:tf gLltx?sf] qmdzM glthfd"ns 9+un] sfof{Gjog ub}{ 
hfg'kg]{5 . g]kfnsf] ;+ljwfgsf] wf/f %! df /fHosf d'Vo !# cf]6f gLlt pNn]v 5g\ h;leqsf 
d'Vo d'Vo gLtx?nfO{ oxfF 5f]6\s/Ldf k|:t't ug]{ k|of; ul/Psf] 5M 

s_ /fli6«o Pstf / /fli6«o ;'/Iff;DaGwL gLltM  

— /fli6«o Pstf cIf'00f /fVg],  

— ljleGg hft, hflt, wd{, efiff, ;+:s[lt / ;Dk|bfoaLr kf/:kl/s ;b\efj, ;lxi0f'tf / 
P]Soa4tf sfod ug]{, 

— /fli6«o ;'/Iff k|0ffnLsf] ljsf; u/L zflGt ;'/Iffsf] Joj:yf ug]{,  

— /fli6«o cfjZostf cg'¿k gful/snfO{ /fi6«sf] ;]jf ug{ tTk/ / ;Ifd agfpg],  

— k"j{ sd{rf/L / k"j{ /fi6« ;]jsx?sf] 1fg, ;Lk / cg'ejnfO{ /fi6« lxtdf pkof]u ug{] .  

v_ /fhgLlts tyf zf;g Joj:yf;DaGwL gLltM  

— cfly{s, ;fdflhs tyf ;f+:s[lts ?kfGt/0fsf dfWodaf6 hgtfsf] ;jf]{Qd lxt / ;d'Gglt 
k|Tofe"t ug]{,  

— ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgikIf, kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / 
;xeflutfd"ns agfpFb} /fHoaf6 k|fKt x'g] ;]jf ;'ljwfdf hgtfsf] ;dfg / ;xh kx'Fr 
;'lglZrt u/L ;'zf;gsf] k|Tofe"lt ug]{,  

— ;+3Lo OsfOaLr lhDd]jf/L, ;|f]t ;fwg / k|zf;gsf] ;fem]bf/L ub}{ ;'dw'/ / ;xof]ufTds 
;DaGwsf] ljsf; / lj:tf/ ug]{ . 
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u_ ;fdflhs / ;f+:s[lts ?kfGt/0f;DaGwL gLltM  

— :j:y / ;Eo ;+:s[ltsf] ljsf; u/L ;fdflhs ;';DaGwdf cfwfl/t ;dfhsf] lgdf{0f ug]{,  

— /fli6«o ;Dkbfsf] ?kdf /x]sf snf, ;flxTo / ;ËLtsf] ljsf;df hf]8 lbg],  

— ;dfhdf ljBdfg wd{, k|yf, k/Dk/f, /Llt tyf ;+:sf/sf gfddf x'g] ;a} k|sf/sf lje]b, 
c;dfgtf, zf]if0f / cGofosf] cGTo ug]{,  

— ax'eflifs gLlt cjnDag ug{] . 

3_ cy{, pBf]u / jfl0fHo;DaGwL gLltM  

— ;fj{hlgs, lghL / ;xsf/L If]qsf] ;xeflutf / :jtGq ljsf;dfkm{t /fli6«o cy{tGq ;'b[9 ug]{, 

— pknAw ;fwg, ;|f]t tyf cfly{s ljsf;sf] k|ltkmnsf] Gofof]lrt ljt/0f ug]{,  

— t'ngfTds nfesf If]qsf] klxrfg u/L pBf]usf] ljsf; / lj:tf/åf/f lgof{t k|jw{g ub{} j:t' 
tyf ;]jfsf] ahf/ ljljwLs/0f / lj:tf/ ug{],  

— sfnf]ahf/L, Psflwsf/, s[lqd cefj l;h{gf / k|lt:kwf{ lgoGq0f h:tf sfo{sf] cGTo ub{} 
/fli6«o cy{tGqnfO{ k|lt:kwL{ agfO{ Jofkfl/s :jR5tf / cg'zf;g sfod ug]{, 

— /fli6«o cy{tGqsf] ljsf;sf nflu :jb]zL nufgLnfO{ k|fyldstf lbg],  

— /fli6«o lxtcg's"n cfoft k|lt:yfkg, lgof{t k|jw{gsf If]qdf j}b]lzs k"FhL tyf k|ljlwsf] 
nufgLnfO{ cfslif{t ug]{, 

— j}b]lzs ;xfotf ln+bf /fli6«o cfjZostf / k|fyldstfnfO{ cfwf/ agfpFb} kf/bzL{ agfpg] / 
j}b]lzs ;xfotfaf6 k|fKt /sd /fli6«o ah]6df ;dflxt ug]{,  

— u}/cfjf;Lo g]kfnLx?sf] 1fg, ;Lk, k|ljlw / k"FhLnfO{ /fli6«o ljsf;df pkof]u ug]{,  

— cf}Bf]lus sl/8f]/, ljz]if cfly{s If]q, /fli6«o kl/of]hgf, ljb]zL nufgLsf kl/of]hgfsf] 
;Gbe{df cGt/ k|b]z tyf k|b]z / ;+3aLr ;dGjo :yflkt u/fO{ cfly{s ljsf;nfO{ ultzLntf 
k|bfg ug{] . 

ª_ s[lif / e"ld;'wf/;DaGwL gLltM 

— e"lddf /x]sf] bf]xf]/f] :jfldTj cGTo ub}{ j}1flgs e"ld;'wf/ ug]{,  

— e"ldsf] Joj:yfkg / s[lifsf] Joj;foLs/0f, cf}Bf]lusLs/0f, ljljwLs/0f / cfw'lgsLs/0f ug{],  

— s[ifssf nflu s[lif ;fdu|L, s[lif pkhsf] plrt d"No / ahf/df kx'Frsf] Joj:yf ug]{ .  

r_ ljsf;;DaGwL gLltM  

— ;dfj]zL cfly{s ljsf;sf nflu If]qLo ljsf;sf] of]hgf cGtu{t lbuf] ;fdflhs cfly{s 
ljsf;sf /0fgLlt / sfo{qmdx? th{'df u/L ;dGjofTds tj/n] sfof{Gjog ug{],  

— ljsf; lgdf{0fsf] k|lqmofdf :yfgLo hg;xeflutf clej[l4 ug]{,  

— ;"rgf k|ljlwdf ;j{;fwf/0f hgtfsf] ;xh / ;/n kx'Fr ;'lglZrt ug]{ tyf /fli6«o ljsf;df 
;"rgf k|ljlwsf] pRrtd pkof]u ug]{,  
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— PsLs[t /fli6«o kl/ro Joj:yfkg ;"rgf k|0ffnL ljsf; u/L gful/ssf ;a} k|sf/sf ;"rgf / 
ljj/0fx? PsLs[t ?kdf Joj:yfkg ug]{, 

— hg;f+lVos tYof+snfO{ cBfjlws ub}{ /fli6«o ljsf; of]hgf;Fu cfa4ug]{ .  

5_ k|fs[lts ;fwg ;|f]tsf] ;+/If0f, ;+jw{g / pkof]u;DaGwL gLltM  

— /fli6«o lxt cg's"n tyf cGt/k':tf ;dGofosf] dfGotfnfO{ cfTd;ft\ ug]{, 

— hg;xeflutfdf cfwfl/t :jb]zL nufgLnfO{ k|fyldstf lb+b} hn;|f]tsf] ax'pkof]uL ljsf; ug]{,  

— cfwf/e"t cfjZostf kl/k"lt{sf nflu ;'ky, ;'ne / e/kbf]{ pmhf{sf] cfk"lt{ ;'lglZrt ug]{, 

— jg, jGohGt', kIfL, jg:klt tyf h}ljs ljljwtfsf] ;+/If0f, ;+jw{g / lbuf] pkof]u ug]{,  

— jftfj/0f k|b"if0f ug{]n] ;f] afkt bfloTj Aoxf]g{'kg{] tyf jftfj/0f ;+/If0fdf k"j{;fjwfgL / 
k"j{;"lrt ;xdlt h:tf kof{j/0fLo lbuf] ljsf;sf l;4fGt cjnDag ug]{,  

— k|sf]kaf6 x'g] hf]lvd Go"gLs/0f ug{ k"j{;"rgf, tof/L, p2f/, /fxt Pj+ k'g:yf{kgf ug{] . 

h_ gful/ssf cfwf/e"t cfjZostf;DaGwL gLltM 

— ;Ifd, k|lt:kwL{, g}lts Pj+ /fli6«o lxtk|lt ;dlk{t hgzlQm tof/ ug]{,  

— lzIffdf ePsf] lghL If]qsf] nufgLnfO{ lgodg / Joj:yfkg u/L ;]jfd"ns agfpg],  

— gful/ssf] JolQmTj ljsf;sf nflu ;fd'bflos ;"rgf s]Gb|, k':tsfno :yfkgf / k|jw{g ug]{,  

— u'0f:t/Lo :jf:Yo ;]jfdf ;a}sf] ;xh, ;'ne / ;dfg kxF'r ;'lglZrt ug{]{,  

— cfo'j{]lbs, k|fs[lts lrlsT;f / xf]ldof]k]lys nufot :jf:Yo k4ltsf] ;+/If0f / k|jw{g ug{],  

— cJojl:yt a;f]af;nfO{ Joj:yfkg ug{] tyf of]hgfa4 / Jojl:yt a:tL ljsf; ug]{,  

— s[lif If]qdf nufgL clej[l4 ub}{ vfB ;Dk|e'tfsf] dfGotf cg'?k hnjfo' / df6f] cg's"nsf] 
vfBfGg pTkfbgnfO{ k|f]T;fxg u/L vfBfGgsf] lbuf] pTkfbg, cfk"lt{, ;~ro, ;'/Iff / ;'ne 
tyf k|efjsf/L ljt/0fsf] Joj:yf ug]{,  

— oftfoft ;'ljwfdf gful/ssf] ;/n, ;xh / ;dfg kxF'r ;'lglZrt ub}{ nufgL clej[l4 ug]{ / 
jftfj/0f cg's"n k|ljlwnfO{ ;fj{hlgs oftfoftdf k|f]T;fxg / lghL oftfoftnfO{ lgodg u/L 
oftfoft If]qnfO{ ;'/lIft, Jojl:yt / ckf+utf ePsf JolQm cg's"n agfpg],  

em_ >d / /f]huf/;DaGwL gLltM  

— ;a}n] sfd ug{ kfpg] cj:yf ;'lglZrt ug]{, 

— dof{lbt >dsf] cjwf/0ffcg'?k ;a} >ldssf] cfwf/e"t clwsf/ ;'lglZrt ub}{ ;fdflhs ;'/Iff 
k|Tofe"t ug]{,  

— afn>d nufot >d zf]if0fsf ;a} ?ksf] cGTo ug]{,  

— j}b]lzs /f]huf/LnfO{ zf]if0fd'Qm, ;'/lIft / Jojl:yt ug{ tyf >ldssf] /f]huf/L / clwsf/sf] 
k|Tofe"lt ug{ o; If]qsf] lgodg / Joj:yfkg ug]{, 

— j}b]lzs /f]huf/Laf6 cfh{g ePsf] kF"hL, ;Lk, k|ljlw / cg'ejnfO{ :jb]zdf pTkfbgd"ns If]qdf 
nufpg k|f]T;fxg ug]{ .  
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`_ ;fdflhs Gofo / ;dfj]zLs/0f;DaGwL gLltM  

— c;xfo cj:yfdf /x]sf Psn dlxnfnfO{ ;Lk, Ifdtf / of]Uotfsf] cfwf/df /f]huf/Ldf 
k|fyldstf lb+g], 

— hf]lvddf k/]sf, ;fdflhs / kfl/jfl/s alxis/0fdf k/]sf tyf lx+;f kLl8t dlxnfnfO{ 
k'gM:yfkgf, ;+/If0f, ;zQmLs/0f u/L :jfjnDaL agfpg],  

— k|hgg cj:yfdf cfjZos ;]jf ;'ljwf pkef]usf] ;'lglZrttf ug]{,  

— afnaflnsfsf] ;jf{]Qd lxtnfO{ k|fylds ?kdf Wofg lbg],  

— d'Qm sd}of, sDn/L, x/jf, r/jf, xlnof, e"ldxLg, ;'s'Daf;Lsf] klxrfg u/L a;f]af;sf nflu 
3/ 38]/L tyf hLljsf]kfh{gsf nflu s[lifof]Uo hdLg jf /f]huf/Lsf] Joj:yf ug]{, 

— /fli6«o ljsf;df o'jf ;xeflutf clej[l4 ub}{ /fhgLlts, cfly{s, ;fdflhs / ;f+:s[lts 
clwsf/sf] k"0f{ pkof]usf] jftfj/0f l;h{gf ug]{,  

— cflbjf;L hghfltsf] klxrfg ;lxt ;Ddfgk"j{s afFRg kfpg] clwsf/ ;'lglZrt ug]{, 

— cNk;+Vos ;d'bfonfO{ cfkm\gf] klxrfg sfod /fvL ;fdflhs / ;+f:s[lts clwsf/ k|of]usf] 
cj;/ tyf nfesf nflu ljz]if Joj:yf ug]{,  

— pTkLl8t tyf lk5l8Psf] If]qsf gful/ssf] ;+/If0f, pTyfg, ;zQmLs/0f, ljsf; / cfwf/e"t 
cfjZostf kl/k"lt{sf cj;/ tyf nfesf nflu ljz]if Joj:yf ug]{,  

— ;fdflhs ;'/Iff / ;fdflhs Gofo k|bfg ubf{ ;a} ln+u, If]q / ;d'bfoleqsf cfly{s ?kn] 
ljkGgnfO{ k|fyldstf k|bfg ug]{,  

— :j:y, ;Ifd / cg'zfl;t gful/s tof/ ug{ v]ns"b tyf v]nf8Ldf of]hgfa4 nufgL ug]{, 

— ;fd'bflos tyf /fli6«o cGt/f{li6«o u};;sf] nufgL / e"ldsfnfO{ hjfkmb]xL / kf/bzL{ agfpFb} 
To:tf ;+:yfx?sf] :yfkgf, :jLs[lt, ;~rfng, lgodg / Joj:yfkgsf nflu Psåf/ k|0ffnL 
ckgfpg] / /fli6«o cfjZostf / k|fyldstfsf If]qdf dfq To:tf ;+3 ;+:yfnfO{ ;+nUg u/fpg] . 

6_ Gofo / b08 Joj:yf;DaGwL gLltM  

— Gofo k|zf;gnfO{ l56f] 5l/tf], ;j{;'ne, ldtJooL, lgikIf, k|efjsf/L / hgpQ/bfoL agfpg],  

— ;fdfGo ljjfb ;dfwfgsf nflu d]nldnfk, dWo:ytf h:tf j}slNks pkfox? cjnDag ug]{, 

— /fhgLlts, k|zf;lgs, Goflos, ;fdflhs nufot ;a} If]qsf] e|i6frf/ / clgoldttf 
lgoGq0fsf nflu k|efjsf/L pkfo cjnDag ug]{ .  

7_ ko{6g;DaGwL gLltM  

— P]ltxfl;s, ;f+:s[lts, wfld{s, k'/ftflTjs / k|fs[lts ;Dkbfsf] klxrfg, ;+/If0f, k|jw{g Pj+ 
k|rf/ k|;f/dfkm{t /fli6«o cy{tGqsf] dxTjk"0f{ cfwf/sf] ?kdf ko{6g pBf]u / ko{6g 
;+:s[ltsf] ljsf; ug{ cfjZos jftfj/0f Pj+ gLlt lgdf{0f ug]{ . 

8_ cGt/f{li6«o ;DaGw;DaGwL gLltM  

— g]kfnsf] ;fj{ef}d;Qf, ef}uf]lns cv08tf, :jfwLgtf / /fli6«o lxtsf] /Iff ug{ lqmofzLn /xFb} 
;+o'Qm /fi6« ;+3sf] a8fkq, c;+nUgtf, k~rzLnsf] l;4fGt, cGt/f{li6«o sfg"g / ljZjzflGtsf] 
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dfGotfsf cfwf/df /fi6«sf] ;jf]{kl/ lxtnfO{ Wofgdf /fvL :jtGq k//fi6« gLlt ;~rfng ug]{,  

— ljutdf ePsf ;lGwx?sf] k'g/fjnf]sg ub}{ ;dfgtf / kf/:kl/s lxtsf] cfwf/df ;lGw 
;Demf}tfx? ug]{ .  

/fHosf gLltx? sfof{Gogsf nflu ;+j}wflgs Joj:yf 
g]kfnsf] :jtGqtf, ;fj{ef}d;Qf, ef}uf]lns cv08tf / :jfwLgtfnfO{ cIf'00f /fVb} df}lns xs tyf 
dfgj clwsf/sf] ;+/If0f / ;Dj4{{g, /fHosf lgb]{zs l;4fGtx?sf] cg';/0f tyf /fHosf gLltx?sf] 
qmdzM sfof{Gjog ub}{ g]kfnnfO{ ;d[4 tyf ;d'Ggt agfpg] /fHosf] bfloTj x'g]5 . ;+ljwfgdf 
plNnlvt /fHosf lgb]{zs l;4fGt, gLlt / bfloTj sfof{Gjogsf ;DaGwdf u/]sf sfd / k|fKt 
pknlAw ;lxtsf] jflif{s k|ltj]bg g]kfn ;/sf/n] /fi6«klt ;dIf k]z ug]{5 / /fi6«kltn] To:tf] 
k|ltj]bg k|wfgdGqL dfkm{t ;+3Lo ;+;b ;dIf k]z ug]{ Joj:yf ug]{5 .  

To;}u/L /fHosf lgb]{zs l;4fGt, gLlt / bfloTjsf] sfof{Gjog eP gePsf] cg'udg / d"Nof+sg ug{ 
;+3Lo ;+;bdf sfg"gadf]lhd Ps ;ldlt /xg]5 . ;+ljwfgdf plNnlvt gLltx?sf] sfof{Gjog eP jf 
gePsf] ;DaGwdf s'g} cbfntdf k|Zg p7fpg ;lsb}g o; cy{df gLltx? afWosf/L x'b}gg\ t/ 
ltgsf] sfof{Gjog /fHosf] nflu g}lts k|Zg aGg ;S5 . 

;+ljwfgsf gLltx?sf] sfof{Gjogsf ;d:ofx?  
gLlt sfof{Gjog g} ;fj{hlgs k|zf;gsf] d'Vo sfo{ xf] . gLlt :jLs[t eO{;s]kl5 gLltsf] kl/0ffd 
pTkGg x'g] cj:yfsf] aLrsf] gLlt Joj:yfkg;DaGwL r/0f g} sfof{Gjog xf] . gLltsf] ;f/ (Crux) 
eg]s} o;sf] sfof{Gjog xf] . t/klg ofjt ;d:ofx?sf sf/0f gLlt sfof{Gjog k|efjsf/L x'g 
g;s]sf] b]lvG5 . x'g t g]kfnsf] jt{dfg ;+ljwfg sfof{Gjogdf cfPsf] lgs} nfdf] cjlw eO;s]sf] 
5}g oBlk @ jif{sf] cjlw klg cfkm}df 5f]6f] eg] xf]O{g . o; ;+ljwfgdf Joj:yf ePsf gLltx? 
sltko sfof{Gjogof]Uo x'Fbfx'Fb} klg /fd|/L sfof{Gjog ug{ ;lsPsf] 5}g . ljut ;+ljwfgsf gLltx? 
;d]t cIf/zM kfngf x'g g;Sg'sf sf/0fx? ;dt]nfO{ cfwf/ dfgL ;+ljwfgdf Joj:yf ePsf /fHosf 
gLltx?sf] sfof{Gjogdf b]lvPsf d"n ;d:ofx?nfO{ o;k|sf/ pNn]v ug{ ;lsG5M 

— gLltx? cfkm}df a9L dxTjfsf+IfL x'g' cyf{t Achievable gx'g',  
— gLltx?df /fHosf] d'Vo k|fyldstf s] xf] < eGg] s'/f 5'6\ofpg g;Sg', 

— /fhgLlt1 / gLlt lgdf{tfaLr cljZjf;sf] jftfj/0f l;h{gf x'g' / b'j}n] gLltsf] sfof{Gjog 
cfkm\gf] lxtdf ug{ vf]Hg', 

— gLlt lgdf{0fdf ;/f]sf/jfnfx?aLr ;dGjosf] sdL, 

— lgdf{0f eO;s]sf] gLltdf jf:tjdf s] Joj:yf 5 < o;af6 s;nfO{ s] kmfObf k'U5 eGg] 
s'/fsf] Marketing gx'g', 

— sdhf]/ Drafting x'g', 
— sfof{Gjogsf] nflu cfjZos cfly{s ;|f]t ;fwgsf] cefj, 

— afXo If]qaf6 cfpg] bafa, 
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— /fhgLlts g]t[Tj -;/sf/_ kl/jt{g x'Fbf gLltut lg/Gt/tf glbg', cl3Nnf] ;/sf/n] lbPsf] 
k|fyldstf ca cfpg] ;/sf/n] cf]em]ndf kfg'{,  

— Psfk;df aflemg] gLltx?M pbfx/0fsf] nflu ;+ljwfgd} klg sltko 7fpFdf lzIffdf lghL 
If]qnfO{ k|f]T;fxg ug]{ elgPsf] 5, st} lgz'Ns lzIffsf s'/fx? ul/Psf 5g\ . lghL If]qnfO{ 
:yfg lbOPsf] 7fpFdf lgz'Ns lzIff s;/L ;Dej x'G5 < 

— ;+ljwfgdf pNn]lvt /fHosf gLltx? sfof{Gjog eP jf gePsf] egL cbfntdf k|Zg p7fpg 
gkfpg] ;+j}wflgs Joa:yf klg gLlt sfof{Gjog afWosf/L gx'g' ,  

;+ljwfgsf gLltx?sf] k|efjsf/L sfof{Gjog s;/L < 
/fHosf gLltx? ;+ljwfgd} ;dfj]z eO;s]kl5 tL s]jn cIf/df ;Lldt x'g'x'b}g . To;df cGt/lglxt 
efjgf jf k|lt1fnfO{ Jojxf/df ptfg]{ tyf nfu' ug]{ u/fpg] sfo{ cem r'gf}tLk"0f{ / yk cfjZos  
aG5 . gLlt hlt;'s} /fd|f] ePtfklg sfof{Gjog /fd|/L gePdf vf]lhPsf] glthf, tf]lsPsf] ;doleq 
5'6\ofOPsf] nfutdf pknAw x'g ;Sb}g . of] dfu{lgb]{zsf] ?kdf /xg] ;+ljwfgsf] wf/f $( df g} 
pNn]v eO{ ;f] sf] nflu ;|f]t / ;fwgsf] kl/rfng ug]{ Joj:yf u/]sf] / ljutsf ;+ljwfgdf /fHosf 
lgb]{zs l;4fGt / gLltx? Ps} wf/fdf /xb} cfPsf]df jt{dfg ;+ljwfgdf /fHosf gLltx?nfO{ 5'6\6} 
wf/fdf Joa:yf ePsf]af6 klg sfo{Gjogdf ;xhtf x'g] b]lvG5 . To;sf/0f gLltsf] k|efjsf/L 
sfof{Gjogsf] nflu lgDg pkfox? cjnDag ug'{ h?/L 5M  

— gLlt sfo{Gjogdf /fhgLlts / k|zf;lgs k|lta4tf sfod ug]{, 

— gLlt sfof{Gjogsf nflu cfjZos sfg'gx? agfO{ qmdzM nfu' ub}{ hfg], 

— ag]sf gLltx? s:tf 5g\ < To;af6 s] s:tf cj;/x? k|fKt x'g]5g\ eGg] s'/fsf] ;~rf/ 
u/]/ ;j{;fwf/0f hgtf / ;/f]sf/jfnfnfO{ hfgsf/L u/fpg], 

— gLlt sfof{Gjogsf] nflu a[xt\ ?kdf sfo{of]hgf agfO{ ;f]xLcg';f/ sfd ug]{, 

— cfjZos ;|f]t ;fwg (Fund) tyf cGo ;+oGqsf] oyf]lrt Joj:yf ug]{, 
— gLltx?sf] cj:yf / Joj:yfaf/] lgoldt ?kdf cg'udg ub}{ hfg], 

— sfof{Gjogsf] nflu plrt jftfj/0f agfP/ sfd ug]{, 

— /fli6«o cGt/f{li6«ob]lv :yfgLo ;dy{g h'6fpg], 

— sfof{Gjog k"jf{wf/x? -sfg'gL cfwf/, ;+/rgfut Joj:yf, hgzlQm cflb_ ljsf; u/]/ lgoldt 
?kdf sfd ub}{ hfg] / cfjZos k[i7kf]if0fsf] cfwf/df cufl8 a9\g] . 

 
;Gbe{ ;fdu|Lx¿ 
!= ===============, g]kfnsf] ;+ljwfg, sfg'g lstfa Joj:yf ;ldlt, aa/dxn sf7df8f}+, 

@= pkfWofo uf]s0f{k|;fb, k|zf;g / Joj:yfkgM ljZjJofkL l;4fGt / g]kfnsf] oyfy{, @)&$, bLkdfnf 
klAns];g, afuahf/, sf7df8f}+, 

#= MichaelMoran,  Martin Rein,  Robert E. Goodin, The oxford handbook of public policy, 2008. 
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dfgj ;+;fwg ljsf;, r'gf}tL, ;d:of / ;dfwfg 
k|sfz Gof}kfg] 7 

 
                nfut a9L M u'0f:t/ sd, kl/0ffd sd–  sdhf]/ dfgj ;+;fwg ljsf; 
                  nfut sd M u'0f:t/ a9L, kl/0ffd a9L–  bIf dfgj ;+;fwg ljsf; 
ljifo k|j]z M 
dfgj j;f]jf; lagfsf] /fHo x'b}g . ;jn / ;d[4 /fHo bIf, s'zn / Ifdtfo'Qm dfgj ;fwgaf6 
dfq ;+ej 5 . ljleGg ;fwgx?sf] s'zn kl/rfng u/L j:t' tyf ;]jfsf] pTkfbg / ljt/0f ug{sf 
nflu bIf hgzlQmsf] dxTjk"0f{ :yfg b]lvPaf6 dfgj ;+;fwg ljsf;sf] cjwf/0ff ljsf; ePsf] 
dflgG5 . dfgj ;+;fwg cfly{s tyf ;dflhs ljsf;sf] k|d'v cfwf/ xf] . b]zdf ljBdfg ul/jL 
36fpg / lbuf] cfly{s j[l4b/ xfl;n ug{ u'0f:t/Lo dfgj ;+;fwgsf] dxTjk"0f{ e"ldsf /xG5 . 
g]kfndf klg k|yd k~rjifL{o of]hgf b]lv xfn ;Ddsf clwsf+; of]hgfx?df dfgj ;+;fwg 
ljsf;nfO{ k|yldstf /fVb}  cfPsf] eP klg sfof{Gjog:t/ ;Gtf]ifk|b b]lvPsf] 5}g . ljz]if u/L 
u|fld0f If]q, dlxnf blnt tyf cGo lk5l8Psf] If]q, ju{ ;d'bfodf ljsf;sf] k|of; k'Ug g;Sbf  
d'n'ssf] dfgj ;+;fwg ljsf;n] ult lng ;s]sf] 5}g . t;y{ ljZjahf/df k|lt:kwf{ ug{ ;Sg] / 
b]zsf] kl/jlt{t cfjZostf adf]lhd kl/l:ylt ;'xfpFbf] hgzlQmsf] ;+VofTds / u'0ffTds Ifdtf 
ljsf; ug]{ If]qdf dfgjLo ljsf; s]Gb|Lt x'g cfjZos /x]sf] 5 . 
 
cy{ M 
dflg;sf] 1fg, ;Lk, Ifdtfdf x'g] a9f]Q/L dfgj ;+;fwg ljsf; xf] . ljleGg ;fwgx?nfO{ 
s'zntfk"j{s ;+rfng u/L k|efjsf/L glthf lbnfpgsf nflu dfjg Ifdtf / Jojxf/sf] kl/:s[t ug]{ 
sfd xf] dfgj ;+;fwg ljsf; . 
 Decenzo sf egfOdf dfgj ;+;fwg ljsf; eg]sf] ;+u7gdf  sd{rf/LnfO{ bIf / k|efjsf/L 
?kdf sfd ug{ ;Sg] u/L tof/ kfg'{ xf] eg] T.V Rao sf cg';f/ of] ;+u7gsf] j[l4sf nflu 
sd{rf/Ldf k|lt:kwf{Tds Ifdtf ljsf; ug]{ / ;+u7gdf Tof] Ifdtf pkof]u ug]{ ;+u7flgs ;+:s[ltsf] 
ljsf; ug]{ sfo{ xf] . t;y{ ;+u7gdf sfd ug]{ dfgj ;fwgdf k|lt:kwL{ Ifdtfx? ljsf; u/fpg' / 
;+u7g leq tL IfdtfnfO{ ;b'kof]u ug]{ ;+:s[ltsf] ljsf; u/fpg' g} dfgj ;+;fwg ljsf; xf] .  
 
;fdfGo tYofª\sdf dfgj ;+;fwg 
!= ;fIf/tf ^%=(% 
@= ;lqmo hgzlQm %&% 
#= b}lgs !%)) b]lv !*)) ;Dd ljb]lzg' k/]sf] cj:yf 
$= nueu $) nfv hgzlQm /f]huf/Lsf nflu b]z aflx/ 
%= ljb]lzg]df &$% cbIf, @%% c4bIf / ! % dfq bIf  
^= jflif{s $ nfv %) xhf/ eGbf a9L JolQm >d ahf/df k|b]z 
&= /f]huf/L j[l4b/ @=( % 
 

                                                
7 zfvf clws[t, s]Gb|Lo wgfb]z sfof{no . 
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dfgj ;+;fwg ljsf;sf tl/sfx? M 
dfgj ;+;fwg ljsf;sf w]/} tl/sfx? x'g ;S5g\ tyfkL o;sf] k|s[ltsf cfwf/df lgDgfg';f/ tl/sf 
k|d'v ?kdf pNn]v ug{ ;lsG5 .  
!= Joj;flos P+j k|fljlws lzIff / ;Lkd"ns tflnd sfo{qmdx? ;+rfng  
@= dfgj ;+;fwg ljsf; ;DaGwL cled'vLs/0f P+j cGtlqmofx? ;+rfng  
#= ljleGg lsl;dsf uf]i7Lx?  cfof]hgf 
$= Ifdtf ljsf; ;DaGwLsf ljleGg sfo{qmdx? ;+rfng 
%= dfgj ;+;fwg ljsf; ;DaGwL /fli6«o cGt/fli6«o  cg'ejx?sf] cfbfgk|bfg 
^= ljleGg lsl;dsf 5fqj[lq, shf{ P+j ;x'lnotx? k|bfg 
&= g]t[Tj ljsf; ;DaGwL sfo{qmdx? ;+rfng 
*= cjsf; k|fKt /fi6« ;]js nufotsf] 1fg, ;Lk / cg'ejsf] ;b'kof]u 
 
dfgj ;+;fwg ljsf;sf] cfjZostf M 
dfgj ;+;fwg ljsf;sf dfWodaf6 cfly{s j[l4, ul/jL Go"gLs/0f / /fli6«o Pj+ cGt/fli6«o ?kdf 
k|lt:kwL{ hgzlQmsf] ljsf; ug{ ;lsg] x'Fbf o;sf] dxTj / cfjZostf 7"nf] 5 . o;sf] 
cfjZostfnfO{ a'Fbfut ?kdf o;/L cf}Nofpg ;lsG5 .  
!= /fHosf nflu M 

 cfly{s j[l4 ug{ 
 a]/f]huf/L 36fpg 

 ul/jL Go"gLs/0f ug{ 

 cfjZostf / pknAwtfsf aLr ;Gt'ng sfod ug{ 

 cGt/fli6«o P+j /fli6«o ahf/df cAan agL cfo cfh{g a9fpg . 
@= ;+u7gsf] nflu 

 u'0f:t/Lo j:t' pTkfbg / ljt/0f ug{ 
 k|efjsf/L ;]jf k|jfx ug{ 

 k|lt:kwL{ Ifdtf a9fpg 

 ;+u7gsf] 5jL pRr /fVg 

 cfGtl/s / jfx[o jftfj/0fnfO{ cg's'lnt agfpg  

 ;]jfu|fxLsf] ljZjf; lhTg÷nfut sd ug{ 
#= ;]jfu|fxLsf nflu 

 u'0f:t/Lo j:t' jf ;]jf k|fKt ug{ 

 l56f]5l/tf] / sd d'Nodf ;]jf k|bfg ug{ 

 ;+u7g k|ltsf] ljZjf; j[l4 ug{ 

 ;]jf k|bfos;Fu c;n ;DaGwsf] ljsf; ug{ 
$= sd{rf/Lsf] nflu  

 1fg, ;Lk, Ifdtf j[l4 ug{ 
 k|lt:kwL{ / bIf P+j s'zn aGg 

 j[lt ljsf;sf nflu 

 ;+u7g k|ltsf] ckgTj j[l4 ug{ 
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dfgj ;+;fwg ljsf;sf gLltut kIfx? M 
!= g]kfnsf] ;+ljwfg M ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lg/kIf, kf/bzL{ e|i6frf/d'Qm 

hgpQ/bfoL / ;]jfd'ns agfpg] gLltut Joj:yfsf nflu bIf dfgj ;+;fwgsf] cfjZostf 
/x]sf] . 

@= k|zf;g ;'wf/ cfof]usf] k|ltj]bgx? M ;a}n] tflnddf hf]8 lbPsf] . 
#= ljleGg If]qut gLltx?df ;Ifd, bIf / s'zn hgzlQmsf] ljsf; ug]{ pNn]v ePsf] . 
$= /fli6«o tflnd gLlt @)&! M o;n] ljleGg ls;Ldsf tflndsf] Joj:yf u/]sf] . 
%= lghfdlt ;]jf P]g / lgodfjnL M o;df tflnd cWoog / cWooIf e|d0fsf] Joj:yf ul/Psf] .  
^= ljBfno, ljZjljBfno, k|fljlws lzIffno  ;DaGwL P]g  lgoddf bIf hgzlQm pTkfbg ug]{ 

Joj:yf /x]sf] . 
&= rf}wf} of]hgfn] M dfgj ;+;fwg ljsf;sf] vision, mission, objective strategy pNn]v  

u/]sf] . 
*= cf=j= @)&$÷&% sf] ah]6n] klg Ifdtf ljsf;df hf]8 lbPsf] .  
 
dfgj ;+;fwg ljsf;df ;+nUg k|d'v ;+:yfx? M 
k|ToIf jf ck|ToIf ?kdf dfgj ;+;fwg ljsf;df w]/} ;+:yfx?sf] e"ldsf /xG5 g} tyflk lgDg 
;+:yfx?nfO{ k|d'v ?kdf ;+nUg ;+:yfsf ?kdf cf}Nofpg ;lsG5 .  
!=  /fli6«o of]hgf cfof]u M /fli6«o / If]qut  ?kdf hgzlQmsf] k|If]k0f u/L gLlt, of]hgf sfo{qmd 

agfpg . 
@= ljleGg dGqfnox?  / k|fljlws lzIffnox? M cfkm'nfO{ cfjZos hgzlQmsf] ljsf;sf nflu 

ljleGg sfo{qmd? ;+rfng ug]{ . 
#= ljZjljBfno, ljBfno, k|fljlws s]Gb| M ljleGg lsl;dsf hgzlQmsf] pTkfbg . 
$= lghL If]q, u}/ ;/sf/L ;+:yfx? , ;fj{hlgs ;+:yfgx? nufotn] cf–cfkm\gf hgzlQmnfO{ 

ljsf; ug{ tflnd, uf]i7L, cGt/fli6«o sfo{qmd ;+rfng ug]{ . 
%= :6fkm sn]h ljleGg tflnd s]Gb|x? k|lti7fg M tflnd dfkm{t Ifdtf ljsf;df hf]8 lbOPsf] . 
^= nf]s;]jf cfof]u, ;+j}wflgs lgsfox? M lgo'lQm kb:yfkgfdf merit system nfO{ k|fyldstf  

lnPsf . 
 
dfgj ;+;fwg ljsf;sf ;d:ofx? M 
;d:ofx?nfO{ l;dfj4 ug]{ sfd sl7g / hl6n xf] / klg Jojxfl/stf / ef]ufOaf6 lgDg ;d:ofx? 
b]lvPsf 5g\ M 
s= dfgj ;+;fwg ljsf;sf] PsLs[t Pj+ Jojl:yt of]hgf gx'g' .  
v= dfgj ;+;fwgsf] pTkfbg / pkof]u ;DaGwL :ki6 of]hgfsf] cefj x'g' . 
u= u'0f:t/Lo P+j bIf hgzlQm pTkfbg ug{ cfjZos kg]{ k"jf{wf/sf] sdL x'g' . 
3= /fli6«o cfjZostf Pj+ k|fyldstfsf cfwf/df hgzlQm pTkfbg ug]{ k/Lkf6Lsf] cefj x'g' . 
ª= ljleGg lgsfodf 5l/P/ /x]sf] dfgj ;+;fwg Joj:yfsf nflu ;dGjo ug]{ s]Gb|Lo lgsfosf] 

cefj x'g' . 
r= pTkflbt hgzlQmdf u'0f:t/ sfod x'g g;Sg' . 
5= hgzlQm ljsf; ;DaGwL PsLs[t gLlt gx'g' . 
 
dfgj ;+;fwg ljsf;sf r'gf}tLx? M 
r'gf}ltx? ;do ;fk]If x'G5g\ . dfu, cfjZostf, pknAwtf ;do / ;Gbe{n] o;nfO{ yk 36 / 
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kl/j{tg ug{ ;S5g\ tyfkL jt{dfgdf dfjg ;+;fwg ljsf;sf lgDg r'gf}ltx? b]lvPsf 5g\ M 
!= dfgj ;+;fwg ;DaGwL sfd ug]{ ljleGg lgsfox? aLr ;dGjo sfod u/L cfjZos  hgzlQmsf] 

k|If]k0f ug'{ . 
@= ;dfj]zL nf]stflGqs kl/kf6Ldf k|ltlglwTjnfO{ ;'lgZrLt ub}{ bIf hgzlQm pTkfbg ug'{ . 
#= ljZjJofkLs/0f / cfly{s pbf/Ls/0fsf] a9\bf] k|jfx;Fu d]n vfg] u/L d'n'ssf] dfgj ;+;fwgsf] 

ljsf; P+j ydf}tL ug'{ . 
$= ;fdflhs If]qdf nufgL clej[l4 ug{ cfGtl/s P+j afx[o >f]t kl/rfng ug'{ . 
%= g}lts d'No dfGotf sfod ug'{ / u/fpg' . 
^= gjLg cfsf+Ifx?sf] Joj:yfkg ug'{ 
&= dfgj ;+;fwg ljsf; / >f]t;fwg aLr tfnd]n ldnfpg' . 
 
cj;/x? M 
!= ;lqmo hg;+Vof a9L/x]sf] / cfl>tsf] ;+Vof 36L/x]sf] cj:yf ljBdfg x'g' . 
@= l5d]sL d'n'ssf] ljsf; / k|ultnfO{ cg';/0f ug{ ;Sg] kof{Kt cj;/ /xg' . 
#= cGt/fli6«o ahf/df dWod:t/Lo hgzlQmsf] dfu a9\g' . 
$= ;fdflhs If]qdf qmdz ;'wf/ x'b} cfpg' .  
%= gLlh If]qsf] ;lqmotfdf j[l4 x'Fb} hfg' . 
^= /fHosf] k'g{;+/rgf;Fu dfgj ;+;fwg ljsf;df hf]8 lbg ;lsg] .  

 
dfgj ;+;fwg ljsf;sf nflu rfNg' kg]{ cfufdL sbdx? M 
s=  ;fj{hlgs–lghL ;xsfo{ dfkm{t dfgj ;+;fwg ljsf;df hf]8 lbg] .  
v=  bL3{sflng dfgj ;+;fwg gLlt tof/ ug]{ M o;sf nflu cWoog cg';Gwfg, cGt/lqmof, uf]i7L 

;'emfj ;+sng ug]{ . 
u=  dfgj ;+;fwg ljsf;sf nflu 6]jf k'Ug] ;a} vfnsf /fli6«o gLlt tyf sfo{qmdnfO{ ;do ;fk]If 

kl/dfh{g / ;+zf]wg ug]{ . 
3= lzIff, :jf:Yo gLltdf ;do ;fk]If kl/dfh{g u/L ;fj{hlgs nufgLnfO{ a9fpg] .  
ª=  ;dGjosf/L e"ldsfsf nflu dfgj ;+;fwg ljsf; kl/kbsf] u7g ug]{ . 
r=  Joj;flos P+j k|fljlws lzIff / ;Lkd"ns tflnd sfo{qmdx?df ljz]if hf]8 lbg] . 
5=  xfnsf ;+:yfx?df Ifdtf ljsf; ug]{ . 
h=  pTkflbt hgzlQmsf] tYof+s Jojl:yt ug]{ . 
em=  ljk|]if0fsf] s]xL c+z dfgj ;+;fwg ljsf;df pkof]u ug]{ . 
6=  gLlh If]qsf tflnd k|bfosx?nfO{ cfkm\gf k"jf{wf/, ;+:yfut tyf hgzlQm ljsf;sf nflu 

;x'lnot pknAw u/fpg] .  
7= ljb]zL lzIf0f ;+:yfx? ;Fu ;xsfo{ u/L lzIff tyf tflnd sfo{qmdx? ug{ ;lsg] gLltut 

Joj:yf ug]{ . 
8=  z}lIfs ;+:yfaf6 pTkflbt hgzlQm / ahf/df pknAw /f]huf/ aLr ;fd~h:otf sfod ug]{ . 
9=  o'jf hgzlQm / g]t'Tj ljsf; ;DaGwL sfo{qmd ;+rfng ug]{  
0f=  tflnd tyf ;Lk ljsf; ;DaGwL sfo{qmd ;+rfng ug]{ . 
t=  cled'vLs/0f tyf Ifdtf ljsf; ;DaGwL sfo{ ug]{ .  
 
dfgj hflt;Fu r]tgf x'G5 . pQm r]tgfaf6 p;n] 7Ls a]7Ls 5'6\ofpg], cfjZostf klxrfg ug]{, 
cfjZostf k"lt{sf nflu of]hgf, sfo{qmd ;+rfng ug]{ / nIo k|fKt ug]{ tkm{ cu|;/ x'g] ub{5 . 
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1fg, ;Lk, Ifdtfdf j[l4 ug{ ;do ;Gbe{ / dfu kIfn] bjfj lbO/x]sf b]lvG5 . ljsf;sf] ;fwg / 
;fWo b'j} dfgj ePsfn] o;sf] u'0f:t/df :t/Lotf j[l4 ug{ l9nf ug'{ xflgsf/s afx]s s]xL x'g 
;Sb}g . To;}n] dfgj ;+;fwg ljsf; w]/} ;d:ofsf] lgsf; eGg] d"ndGq ;lxt o; tkm{ nfUg' 
jt{dfgsf] 68sf/f] cfjZostf xf] . 

;Gbe{ ;fdu|Lx? 

g]kfnsf] ;+ljwfg @)&@, g]kfn sfg'g lstfa Aoj:yf ;ldlt,  
rf}wf}+ of]hgf, cfly{s jif{ @)&#÷&$–@)&%÷&^, /fli6«o of]hgf cfof]u, l;+xb/af/, sf7df8f}+, 
/fli6«o hg;ª\Vof gLlt, @)&!, hg;ª\Vof tyf jftfj/0f dGqfno, l;+xb/af/, sf7df8f}+, 
P3f/f} /fli6«o hgu0fgf, @)^*, s]Gb|Lo tYofª\s ljefu, yfkfynL, sf7df8f}+ . 
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;"rgfsf] xs / ;"rgfsf] xssf] cg'udgdf x'nfs sfof{nosf] e"ldsf 
7fg]Zj/ ;fksf]6f 8 

 
;f/f+z M 
s'g} s'/fsf] lh1f;f /fVg] dfgjLo :jefj xf] . s'g} s'/fsf] cjut tyf hfgsf/L kfpg' ;"rgf xf], 
;"rgf ;a}sf] clwsf/ ePsfn] ;'zf;g / ljsf;sf] cfwf/ klg xf] . xfd|f] h:tf] nf]stGq ePsf] 
d'n"sdf nf]stGqsf] ;+:yfut ljsf; tyf ;du| /fi6«sf] ;d[l4 Pjd\ k|ultdf k|ToIf ;/f]sf/ /fVg] 
ljleGg kIfx? h:t} M ;'zf;g, kf/blz{tf, hjfkmb]lxtf, k|]; tyf cleJolQm :jtGqtf, gful/s 
;zlQms/0f, gful/stfsf] ;"rgfsf] xs cflb kb{5g\ . zf;g k|0ffnLnfO{ hgtfk|lt hjfkmb]xL agfpg 
tyf unt sfo{nfO{ /f]Sg Pjd\ gful/ssf] ;";"lrt x'g] xsnfO{ ;+/If0f ug{ ;"rgfsf] xssf] Hofb} 
dxTjk"0f{ e"ldsf /xG5 . ;"rgf tyf ;~rf/sf] If]qdf ;+nUg lgsfo x'nfs sfof{nox?af6 ;"rgfsf] 
xssf] sfof{Gjog If]qdf cg'udg x'Fbf nIo k|flKtdf ;sf/fTds k|efj kg{ uO{ u'0ffTdstf / Ifdtfsf] 
cj:yf ;d]tsf] cf+sng ug{ ;lsG5 . nf]stGqdf hgtf ;jf]{k/L x'G5g t;y{ ;a} gful/sx?nfO{ 
;"rgfsf] xssf] cfkm\gf] clwsf/ cfkm} vf]Hg' kg]{ cfhsf] cfjZostf xf] .  
 
kl/ro M  
s'g} klg ljifosf] 1fg, cjut kfpg' -yfxf kfpg'_ g} ;"rgf xf], of] dfjg lh1f;f;Fu hf]l8Psf]  
x'G5 . ;"rgf cWofF/f]df pHofnf]sf] k|sfz lbg] dfWod xf], ;"rgf zlQm xf] . ;fj{hlgs ;/f]sf/sf 
s'g} klg ljifosf] ;"rgf, hfgsf/L dfUg] / kfpg] clwsf/ jf xs g} ;"rgfsf] xs xf] . ;"rgfsf] xs 
cfd gful/ssf] df}lns xs xf], ;"rgfsf] xs ;'zf;g k|a4{gsf nflu Ps dfq alnof] sfg'gL cf}hf/ 
Pjd\ pHHjn eljiosf] cfwf/ klg xf] . ;"rgf dfUg] tyf kfpg] k|To]s gful/ssf] clwsf/ tyf 
;'zf;g / ljsf;sf] cfwf/ xf] . ;"rgfsf] xsnfO{ k|hftGqsf] k|f0fjfo"sf] ¿kdf lnOG5 .  
 s'g} klg ;fj{hlgs lgsfo, ;+ljwfg cGt/utsf lgsfo, P]gåf/f :yflkt lgsfo, g]kfn 
;/sf/åf/f ul7t lgsfo, ;fj{hlgs ;]jf k|bfos ;+ul7t ;+:yf jf k|lti7fg, k|rlnt sfg"g adf]lhd 
btf{ ePsf /fhg}lts bn tyf ;Ë7g, cGt/fli6«{o tyf /fli6«o u}/ ;/sf/L ;+3  ;+:yfx? cfbL 
tyf g]kfn ;/sf/n] g]kfn /fhkqdf ;"rgf k|sfzg u/L ;fj{hlgs lgsfo egL tf]s]sf cGo lgsfo 
jf ;+:yf;Fu cfd g]kfnL gful/sx?n] ;"rgf dfu ug{ tyf ;"rgf kfpg] clwsf/ /x]sf] 5 .  
 /fHo ;~rfngsf] qmddf ;/sf/sf lgsfosf sfd sf/jfxLnfO{ clwsflws v'Nnf tyf kf/bzL{ 
agfO{ sfg"gsf] zf;g :yflkt ug]{ ;fwgsf] ¿kdf ljleGg b]zx¿sf] ;"rgfsf] xsnfO{ cfTd;fy u/]sf] 
kfO{G5 . ;"rgf dfUg gful/sx? cfkm}+ ;lqmo x'g] x'Fbf h;sf] sf/0faf6 gful/ssf] Ifdtf tyf g]t[Tj 
;Lksf] clej[l4 x'g hfG5 .  
 ;"rgf k|jfx ;DaGwdf ljZj Oltxf; x]bf{ cd]l/sL ;f]xf}+ /fi6«klt ca|fxd lnÍgn] gful/snfO{ 
;To s'/fsf] hfgsf/L ug'{kb{5 eGg] ljifodf z+vBf]if u/]sf lyP . ;g\ !&^^ df :jL8]gn] ;j{k|yd 
;"rgfsf] xssf] Joj:yf u/]sf] lyof], To; kZrft qmdzM cGo d'n"sx? ;d]tn] cg'z/0f ug{ yfn] . 
xfn ljZjdf () eGbf a9L d'n"sx?n] cfkm\gf gful/sx?nfO{ ;"rgfsf] xs ;DaGwdf clwsf/ k|bfg 
ul/;s]sf 5g\ . g]kfndf ;"rgfsf] xssf] k|fb'{efj g]kfn clw/fHosf] ;+ljwfg @)$& af6 eof], 
g]kfnsf] cGtl/d ;+ljwfg, @)^# tyf g]kfnsf] ;+ljwfg @)&@ n] ;d]t ;"rgfsf] xssf] Joj:yf u/]sf] 
kfO{G5 . g]kfnsf] ;+ljwfg – @)&@ sf] efu # -df}lns xs / st{Jo_ cGt/ut wf/f @& df ;"rgfsf] 
xssf] Joj:yf ul/Psf] 5, h;df æk|To]s gful/snfO{ cfkm\gf] jf ;fj{hlgs ;/f]sf/sf] s'g} klg 

                                                
8  ;'rgf clwsf/L, lh=x'=sf lrtjg  . 
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ljifosf] ;"rgf dfUg] / kfpg] xs x'g]5 t/ sfg"g adf]lhd uf]Ko /fVg' kg]{ ;"rgfsf] hfgsf/L lbg 
s;}nfO{ afWo kfl/g] 5}gÆ egL pNn]lvt 5 .  
 ;"rgf :jM:km"{t ;fj{hlgsLs/0f ug{' x/]s ;fj{hlgs lgsfosf] bfloTj /x]sf] 5, ;"rgfsf] xs 
;DaGwL P]g, @)^$ cg';f/ ;fj{hlgs lgsfon] ;Dej eP;Dd P]g nfu" x'g'eGbf slDtdf aL; jif{ clw 
;Ddsf cfkm\gf] lgsfo;Fu ;DalGwt ;"rgf cBfjlws ug'{ u/fpg' kg]{ Joj:yf 5 . ;"rgfsf] xs 
;DaGwL P]gsf] bkmf # sf] pkbkmf # cg';f/ ;"rgf k|jfx ug'{ gkg]{ ljifox?df ;fj{ef}d;Qf, 
cv08tf, /fli6«o ;'/Iff, ;fj{hlgs zflGt ;'Joj:yf jf cGt/f{li6«o ;DaGwdf uDeL/ vnn kfg]{, 
ck/fw, cg';Gwfg, txlssft tyf cleof]hgdf k|ToIf c;/ kfg]{, cfly{s–Jofkfl/s tyf df}lb|s lxt 
jf af}l4s ;DklQsf] ;+/If0f jf a}lsË jf Jofkfl/s uf]klgotfdf uDeL/ cf3ft kfg]{ ljleGg hfthflt 
jf ;Dk|bfoaLrsf] ;';DaGwdf k|ToIf ¿kdf vnn kfg]{ tyf JolQmut uf]klgotf / JolQmsf] hLp, 
Hofg, ;DklQ :jf:Yo jf ;'/Iffdf vnn k'¥ofpg] h:tf ljifox? kb{5g\ .  
   d'n"sdf ;"rgfsf] xsnfO{ cem zzQm kfg{ s]lGb|o lgsfo, If]qLo tyf lhNnf :t/df ;d]t 
;"rgfsf] xs ;DaGwdf cfjZos sfo{ tyf cg'udg cflb ug]{ ul/Psf] 5 . /fli6«o ;"rgf cfof]un] 
Joj:yf u/] cg';f/ lhNnf :t/df lhNnf k|zf;g sfof{no, lhNnf x'nfs sfof{no, g]kfn kqsf/ 
dxf;+3 tyf ljleGg u}/ ;/sf/L ;+3 ;+:yfx? cflbaf6 ;"rgfsf] xs ;DaGwL sfo{qmdx? ul/Psf 
5g\ . e|i6«frf/, l9nf;':tL h:tf gsf/fTds kIfx?sf] lj¿4df ;fj{hlgs ;'g'jfO{ ug]{ kl/kf6L 
;d]tn] ;"rgfsf] xssf] ;+/If0f tyf ;Da4{gdf yk O6 yKg ;kmn ePsf] 5 . ;"rgfsf] xssf] a9L 
eGbf a9L k|of]uaf6 cg'Q/bfloTj, ckf/blz{tf, s'zf;g, e|i6«frf/, u}/lhDd]jf/Lkg, clgoldttf tyf 
a]lylt h:tf s'–;+:sf/x? x6\g uO{ ;bfrfl/tf Pjd\ bLuf] ljsf;sf] nflu nIo k|flKtsf] ;fwgsf] 
¿kdf 6]jf ldNg hfG5 . ;"rgfsf] xssf] k|of]uaf6 ;fj{hlgs ;+:yf k|lt hgljZjf; clej[l4 x'g 
hfG5 . g]kfn ;/sf/sf] u'gf;f] Joj:yfkg ;+oGqnfO{ cem a9L kl/0fdd'vL / k|efjsf/L agfpg' 
cfjZos 5 .  
 
;"rgfsf] xssf] sfo{Gjogsf] cg'udgdf x'nfs sfof{nox?nfO{ k|bfg ul/Psf] sfdx?M– 
/fli6«o ;"rgf cfof]un] ;"rgfsf] xssf] sfof{Gjogsf] ;Gbe{df cg'udg ug{ cf=a= @)&#÷)&$ df If]qLo 
x'nfs lgb]{zgfno tyf lhNnf x'nfs sfof{nox?nfO{ cg'udg ug{ lhDd]jf/L lbOPsf] 5 . ;"rgfsf] 
xssf] sfof{Gjogsf] cg'udg u/L /fli6«o ;"rgf cfof]udf lgoldt ¿kdf k|ult k7fpg] sfo{ k|of]hgsf] 
If]qLo x'nfs lgb]{zgfnox?nfO{ tyf lhNnf x'nfs sfof{nox?nfO{ /fli6«o ;"rgf cfof]un] s]lx 
ah]6sf] Joj:yf ;d]t u/]sf] 5 / ;f] /sd s]Gb|Lo wgfb]z sfof{nodfkm{t tt\tt\ x'nfs 
sfof{nox?nfO{ ;d]t k|bfg ul/;s]sf] 5 . If]qLo x'nfs lgb]{zgfnox?af6 ;"rgf cfof]un] tf]lslbP 
adf]lhd If]qLo :t/sf sfof{nox?sf] cBfjlBs ljj/0f tof/ ug]{, If]qLo :t/sf sfof{nox?df 
;"rgf clwsf/L tf]Sg afFls ePdf & -;ft_ lbg leq tf]Sg kxn ug]{, :jtM k|sfzg ug'{kg]{ ljj/0f 
cBfjlws u/L ;fj{hlgsLs/0f Pjd\ k|sfzg u/fpg kxn ug]{, ;"rgf dfusf] Pjd\ ;"rgf lbPsf] 
tyf ;"rgf lbg OGsf/ u/]sf] ljj/0fsf] 5'§} clen]v /fVg nufpg kxn ug]{ cflb h:tf sfo{x? 
x'g] u/]sf] 5 To:t} u/L lhNnf l:yt x'nfs sfof{nox?af6 lhNnf l:yt sfof{nox?sf] cBfjlws 
ljj/0f tof/ ug]{, ;"rgf clwsf/Lx?sf] lgo'lQmsf] Joj:yf ldnfpg], ;fj{hlgs lgsfon] ;"rgfsf] 
xs ;DaGwL P]gsf] bkmf %-!_ / lgodfjnL g+=# adf]lhdsf] ljj/0f P]gsf] bkmf %   -$_ adf]lhd 
k|To]s # -ltg_ dlxgfdf cBfjlws u/L :jtM k|sfzg Pjd\ ;fj{hlgsLs/0f u/fpg kxn ug]{, 
5'§f5'§} /fVg nufpg], ;"rgfsf] xs sfof{Gjogsf] If]qdf sfo{/t u}/ ;/sf/L ;+:yf / ;"rgfsf 
xsdf cleoGtfx?sf] jflif{s cBfjlws ljj/0f tof/ ug]{, /fli6«o ;"rgf cfof]u tyf cGo dGqfno 
tyf u}/ ;/sf/L ;+:yfaf6 ;"rgfsf] xs ;DaGwdf cfof]lht sfo{qmdx?df ;xefuL x'g] / To:tf 
sfo{qmdx?sf] ;d]t jflif{s cBfjlws ljj/0f tof/ ug]{, lhNnf l:yt sfof{nox?sf] lgoldt 
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cg'udg u/L ;"rgf clwsf/L tf]s]sf], :jtM k|sfzg u/]sf] / ;"rgf dfu tyf k|jfxsf] 5'§} clen]v 
/fv]sf] dfl;s k|ult k|ltj]bg /fli6«o ;"rgf cfof]udf k7fpg] h:tf sfo{x? /fli6«o ;"rgf cfof]un] 
;"lDkPsf] tyf tf]lslbP adf]lhd sfo{ x'g] u/]sf] 5 .  
 d'n"ssf] ;d[l4, ;dtfd"ns ljsf; tyf bLuf] ljsf;sf nflu ;"rgfsf] xssf] k|of]uaf6 ;xh 
x'g] x'Fbf x/]s g]kfnLsf] dgleq ‘hggL hGde"ldZr :juf{bkL u/Lo;L’ sf] efjgf hfu[t x'g' lgtfGt 
h¿/L 5 . ;|f]t tyf ;fwgsf] b'¿kof]u /f]Sg / kl/rfngsf] cj:yf yfxf kfpg ;d]t Pp6f ;r]t 
gful/snfO{ ;"rgfsf] xsn] d2t k'¥ofPsf] x'G5 . gful/s ;zlQms/0f tkm{ ljz]if Wofg lb+b} 
;fj{hlgs lgsfosf] kl/lwleq lglh ;+ul7t ;+:yfx?nfO{ ;d]t ;d]6\b} ;"rgf Jojl:yt ug{ ;fwg / 
;|f]tx?sf] cefj x'g glbg] l:yltsf] ;[hgf ug{ cfjZos b]lvG5 . ;fj{hlgs lgsfon] ;"rgfsf] 
jlu{s/0f / cBfjlws u/L ;do ;dodf ;fj{hlgs ug'{kb{5, ;"rgf k|sfzg tyf k|;f/0f ug'{ u/fpg' 
kb{5 .  
 
lgisif{÷pk;+xf/ M 
;"rgfsf] xssf] ;DaGwdf ;fj{hlgs lgsfox?n] ;~rfng u/]sf sfd sf/jfxLsf] kof{Kt cg'udg 
tyf d"Nofª\sg sfo{nfO{ pRr k|fyldstf lb+b} of]hgf th'{df tyf sfof{Gjogsf] If]qdf ;bf 
;sf/fTds ;f]+r /fVb} ;"rgf clwsf/Lx?nfO{ kof{Kt tflndsf] Joj:yf ub} ;doj4 ;"rgf k|jfx ug]{ 
:jrflnt Joj:yfnfO{ lg/Gt/tf lbb} cl3 a9]df ;"rgfsf] xsn] xfd|f] eljio ;'/lIft agfpg ;xof]u 
k'Ug hfg] s'/fdf b'O{ dt gxf]nf . ;"rgf tyf ;~rf/sf] If]qdf ;d]t cxd\ e"ldsf /fVg] x'nfs 
sfof{nox?sf] cg'udgaf6 ;"rgfsf] xssf] If]qdf gful/sx?sf] ;"rgf dflysf] kx'Frdf clej[l4 x'g 
uO{ d'n"sdf ;sf/fTds ;f]r tyf hjfkmb]lxtf, hg;xeflutf, k|hftflGqs ljrf/sf] ljsf;, ljQLo 
tyf g}lts cg'zf;g, kf/blz{tf, b'/blz{tf h:tf cTofjZsLo kIfx? ;d]tn] ;bfrfl/tfsf] efjgfaf6 
cl3 a9L /fi6«sf] ljsf;df ;"rgfsf] xs /fHo / gful/ssf aLr ;'dw'/ ;DaGw sfod ug{df ;Ifd 
x'g] s'/fdf ljZj:t x'g ;lsG5 .  
 
;Gbe{ ;"rL M  
– ;"rgfsf] xs ;DaGwL P]g, @)^$ / ;"rgfsf] xs ;DaGwL lgodfjnL, @)^% 
– ;"rgfsf] ;Gb]z, @)&$– /fli6«o ;"rgf cfof]u, sf7df08f}+ 
– ;"rgfsf] xs ;DaGwdf /fli6«o ;"rgf cfof]un] k|sflzt u/]sf ljleGg k|sfzgx? – 
 /fli6«o ;"rgf cfof]u, sf7df08f}+ . 

– ;"rgfsf] xs ;DaGwL ljleGg /fli6«o b}lgs kq–klqsfdf k|sflzt n]v /rgfx? . 
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�नजामती सेवामा सामू�हक सौदावाजी र गनुासो व्यवस्थापन 
 

          uf}/j kGyL 9 
 

 

प�ृभू�मः 
��मक संगठन औ�ो�गक �ािन्तका उपज हनु ्। अठारौ शताब्द�को औ�ो�गक �ािन्तको प�ृभ�ूमबाट नै 
��मक संगठनहरुको संस्थागत �वकास भएको हो । �यनीहरु एकता नै बल हो, समान कामका ला�ग 
समान पा�र��मक र सेवाको सरुक्षाजस्ता �स�ान्तमा संचा�लत हनु्छन ् । मूलतः ��मक संगठनमा 
संग�ठत हनु पाउने, साम�ुहक सौदावाजी गनर् पाउने, य�ुनयन खोल्न तथा त्यसमा आव� हनु पाउने, 

आन्दोलन, हडताल गनर् पाउने तथा मयार्�दत काम र कायर्वातावरण जस्ता अ�धकारहरु स�ुनि�त  

हनु्छन ् । ��मक संगठनको �वकास र �यनीहरुका स्था�पत अ�धकार बमोिजम आफ्ना पेशागत हक 
�हतको संरक्षणका �सल�सलामा साम�ुहक सौदावाजीको अवधारणा �वकास भएको हो ।  

 औ�ो�गक क्षे�का ��मक संगठनहरु नै �नजामती कमर्चार� य�ुनयन स्थापनाका आधार हनु ् । 
पेशागतरुपमा कमर्चार�हरु सबर्�थम सन ्1901 �ान्समा संग�ठत भएका हनु ्। वेलायतमा सन ्1906 
मा हलुाकमा काम गन� कमर्चार�हरुलाई मा� संगठन गन� अ�धकार �दान ग�रएकोमा सन ्1919 देिख 
सबै �नजामती कमर्चार�हरुलाई संग�ठत हनेु अ�धकार �दान ग�रयो । अमे�रकामा सन ् 1962 देिख 
�नजामती कमर्चार�हरुलाई संगठन खोल्ने र साम�ुहक सौदावाजी गन� अ�धकार �दान ग�रयो । �ान्समा 
कमर्चार�ले पदमा रहदै चनुावमा भाग �लन पाउने र �नवार्िचत भएप�छ समेत रािजनामा गनर् नपन� कानूनी 
�वाधान छ । भारतमा टे «ड यू�नयन ऐन बमोिजम टे «ड यू�नयनको ग�त�व�ध संचालन गनर् पाउने व्यवस्था 
छ । नेपालको �नजामती सेवा ऐन 2049 र �नयमावल�ले 2050 ले �ेड य�ुनयनको गठन, संचालन, 

साम�ुहक सौदावाजी र हडताल सम्म गन� अ�धकार �दान गरेको छ ।   
 

साम�ुहक सौदावाजीको प�रचयः 
औ�ो�गक �ववाद समाधान गनर् ��मक/कामदार र व्यवस्थापकबीच गर�ने वातार् नै साम�ुहक सौदावाजी 
हो । यसले औ�ो�गक समाजमा ��मक र व्यवस्थापनको आ-आफ्नो स्वाथर्लाई सन्त�ुलत गद� कायर्मा 
म�त परु् याउदछ । यो व्यवस्थापक र मजदरुबीच आ-आफ्ना �वप�रत स्वाथर्लाई सम्झौताको िस्थ�तमा 
परु् याउने व्यवस्थापक�य �व�ध हो । सौदावाजीमा लेनदेन वा छलफलको माध्यमबाट ��मक र 
व्यवस्थापन दवैु पक्ष कुनै एउटा �नष्कषर्मा पगु्ने पगु्दछन ्। यसलाई सेवाका शतर्हरु �नधार्रण गन� वातार् 
वा सम्झौताका रुपमा �लईन्छ । अन्तरा��य �म संगठनको महासिन्ध नं. 98 ले "सामू�हक सौदावाजी 
भनेकोः सेवाका शतर् (�नयम) र ग�त�व�धको बन्दोबस्त गन� उ�ेश्यले रोजगारदाता अथवा रोजगारदाताको 
संगठन र कामदार (कमर्चार�) को संगठन बीचमा राजीखशुी ग�रने वातार्/सम्झौता हो" भ�न उल्लेख 
गरेको छ ।   

                                                
9  zfvf clws[t, cy{ dGqfno . 
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वतर्मान समयमा सामू�हक सौदावाजीलाई औ�ो�गक समाजमा �ववाद समाधान गन� �जातािन्�क 
अभ्यासका रुपमा �हण ग�रएको छ । औ�ो�गक समाजबाट �वकास भएको सामू�हक सौदावाजीको 
अवधारणा वतर्मान समयमा सावर्ज�नक कमर्चार� �शासनको अ�नवायर् शतर् नै ब� पगेुको छ । सौदावाजी 
कमर्चार�हरुको �हत संरक्षण र सम्व�र्नको अ�नवायर् अ� बनेको छ । �नजामती सेवामा सामू�हक 
सौदावाजीलाई कमर्चार�हरुको हक�हत सम्बन्धमा सरकार र कमर्चार�हरुबीच हनेु लेनदेनको व्यवहारका 
रुपमा �लने ग�रन्छ । यो सामू�हक रुपमा समस्याको समाधान गनर् अवलम्बन ग�रने �जातािन्�क मूल्य 
र मान्यता हो । 
 
 
सामू�हक सौदावाजीका महत्वः 
रोजगारदाता र ��मक/कामदार वगर्का स्वाथर् एवं �हतको वकालत गनर्, �ववाद समाधान गनर् र  
�तनीहरुबीचको आपसी सम्बन्धलाई समुधरु बनाउन सौदावजीले महत्वपूणर् भ�ूमका खेल्दछ । वुँदागत  
रुपमा सामू�हक सौदावाजीको महत्वलाई देहाय बमोिजम औल्याउन स�कन्छः 

 कामदार/कमर्चार�हरुको �सकायत गनुासो स�ेु र समाधान गनर् एक �विश� प�रपाट�को 
अवलम्बन गनुर् । 

 ��मकका सेवा शतर्हरुलाई स�ुनि�त गर� औ�ो�गक �जातन्�लाई स्था�यत्व �दान गनुर् , 
 सामू�हक सौदावाजी र वातार्को माध्यमबाट समस्या समाधान गनुर् तथा असल �म सम्बन्ध 

स्था�पत गनुर् ।  
 औ�ो�गक �ववादको समाधान गनुर् तथा औ�ो�गक क्षे�मा भईरहेका आ�थर्क तथा �ा�व�धक 

प�रवतर्नलाई प�रिस्थ�त अनसुार समायोजन गनुर् । 

 व्यवस्थापन र कामदारबीच असल सम्बन्ध स्था�पत गद� औ�ो�गक/सांगठ�नक उत्पादन र 
उत्पादकत्व व�ृ� गनुर् । 

 रोजगार�का शतर्लाई व्यविस्थत गर� ��मकको कामको समिुचत वातावरण �नधार्रण र ��त�ा 
व�ृ� गनुर् । 

सामू�हक सौदावाजीले कामदार/कमर्चार�हरुको पक्षपोषण गदर्छ । यसले मूलतः व्यवस्थापक र 
कामदारबीच एक आपसमा उिचत संवाद स्था�पत गराउदै कामको वातावरण �नधार्रण गनर् र त्यसमा 
सधुार गनर् सहयोग परु् याउदछ । �नजामती सेवाको सन्दभर्मा सामू�हक सौदावाजी �शास�नक क�म 
कमजोर�हरुलाई औल्याएर �तनमा सधुार गनर् सहयोगी बनेको पाईन्छ । �नजामती सेवामा सौदावाजी एक 
�नि�त �कृयाका रुपमा रहेको हनु्छ । जस अन्तरगत कमर्चार�हरु एक आपसमा संग�ठत हनुे, 
व्यवस्थापनसगँ असहम�त जाहेर गन�, माग �स्ततु गन�, वातार् तथा सम्झौताको तयार� गन�, वातार् गन�, 
सहम�त खोज्ने र सम्झौता तथा सोको कायार्न्वयन गन� ग�रन्छ । 
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ILO र सामू�हक सौदावाजीका अ�धकारहरुः 

ILO को भेला हनेु स्वतन्�ता र संग�ठत हनेु अ�धकार सम्बन्धी महासिन्ध नं. 87, संग�ठत हनेु र 
साम�ुहक सौदावाजी गन� अ�धकार सम्बन्धी महासिन्ध नं. 98 र साम�ुहक सौदाबाजी सम्व�र्न सम्बन्धी 
महासिन्ध नं. 154 आ�द सामू�हक सौदावाजीका अन्तरा��य सं�हता हनु ्। जसले सामू�हक सौदावाजीको 
अ�धकारलाई �व�व्यापी रुपमा संरक्षण र सम्ब�र्न गरेको छ ।  
 त्यसैगर� महासिन्ध नं. 137 र 138 ले राज्यको नी�त �नणर्य कायार्न्वयन गन�, राज्यको तफर् बाट 
��त�न�धत्व गन�, न्याय सम्पादन गन� कमर्चार�हरुले संग�ठत हनु र सामू�हक सौदावाजीमा भाग �लन 
नपाउने �स�ान्त समेत ��तवादन गरेको छ । महासिन्ध नं. 139 ले राज्यको अत्यावश्यक सावर्ज�नक 
सेवा �वाहमा संलग्न कमर्चार�हरुमा �ेड य�ुनयन �योग गनर् नपाउने उल्लेख छ । महासिन्ध नं. 154 
ले यो महासिन्ध कायार्न्वयनको �वशेष �रुप रा��य कानून वा �थाबाट �नधार्रण गनर् स�कने व्यवस्था 
उल्लेख छ । यसर� ILO 1949 को जेनेभा कन्भेन्सनमा संग�ठत हनेु, साम�ुहक सौदाबािज गन� �वषयहरु 
समावेश भएता प�न राज्य �शासनमा संलग्न सरकार� कमर्चार�हरुको पदउपर यो महासिन्ध लाग ुनहनेु 
तथा यस्ता कमर्चार�को अ�धकार वा िस्थ�तमा ��तकुल असर पन�गर� महासिन्धको व्यख्या ग�रने छैन भ�े 
समेत उल्लेख छ ।  

 उल्लेिखत �ावधानहरुले सावर्ज�नक क्षे�मा �ेड य�ुनयन र सामू�हक सौदावाजीको अ�धकार �दने 
न�दने �वषय सम्बिन्धत राज्यको क्षे�ा�धकार भएको र अन्तरा��य कानूनको �वषय हनु नसकेको प�ु� 
हनु्छ । नेपालले ILO को अ�भसिन्ध नं. 87, 151 र 154 अनमुोदन नगरेताप�न �नजामती सेवामा 
कायर्रत कमर्चार�हरुसमेतलाई �ेड य�ुनयन र सामू�हक सौदावाजीको अ�धकार कानूनी रुपमै �दान गरेको 
छ ।  
नेपालको �नजामती सेवामा सामू�हक सौदावाजीको व्यवस्थाः 
2046 सालको जनआन्दोलन प�ात �नजामती कमर्चार�लाई कुन रुपमा कसर� संग�ठत हनु अ�धकार 
�दनपुन� हो अन्य देशको �चलन समेतलाई अध्ययन गर� ��तवेदन पेश गनर् 2047 आषाढ 12 गते 
तत्का�लन सामान्य �शासन सिचवको संयोजकत्वमा एक स�म�त बन्यो । उ� स�म�तले कमर्चार�को 
कतर्व्य र दा�यत्व��त वफादार रह� पेशागत हक�हतको संरक्षण एवं सम्ब�र्न गन� उ�ेश्यले कमर्चार� 
संग�ठत हनु सक्ने । �नजामती सेवामा सम्पूणर् कमर्चार�को एकमा� संगठन रहने �सफा�रस गरेको  

�थयो । ��तवेदनमा संगठन कुनै प�न राजनै�तक दल, समूह वा संगठन ��त सम्ब� हनु नपाउने, रा��य 
एकता, सावर्भौ�मकता, शािन्त सरुक्षा बैदेिशक सम्बन्धमा आघात परु् याउने कायर् र त्यस्ता कायर्मा संलग्न 
दल वा संस्था वा समूहसँग सम्व� हनु नपाउने समेत उल्लेख �थयो । उ� स�म�तको िशफा�रसबाट 
�नजामती सेवामा �ेड य�ुनयन र सामू�हक सौदावाजीको अ�धकारको आवश्यकताले �वेश पायो । 
तत्प�ात �नजामती सेवा ऐन 2049 मा पेशागत संगठनलाई �स�मत भएप�न अ�धकार �दान ग�रयो । 
जनआन्दोलन 2062/63 मा �नजामती कमर्चार�हरुले परु् याएको योगदान स्वरुप �नजामती सेवा ऐनको 
दो�ो संशोधन 2064 ले �ेड य�ुनयन र सामू�हक सौदावाजीको अ�धकार गर् यो ।  

 कायार्लय �मखु वाहेक राजप�ा�ंकत ततृीय �ेणीसम्मका �नजामती कमर्चार�हरुले आफ्नो पेशागत 
हक �हतको ला�ग रा��यस्तरको �ेड य�ुनयन गठन गनर् सक्ने व्यवस्था �नजामती सेवा ऐनले गरेको छ । 
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�नजामती कमर्चार�हरुको आ�धका�रक �ेड य�ुनयनले िजल्लास्तर, �वभागस्तर र रा��यस्तरमा आफ्नो 
पेशागत मागहरु सम्बिन्धत �नकायमा �स्ततु गर� सामािजक संवाद र सामू�हक सौदावाजी गनर् पाउने 
व्यवस्था रहेको छ । टे «ड य�ुनयनले �नजामती कमर्चार�हरुको सेवाको सरुक्षा, समय सापेक्ष स�ुवधा, विृ� 
�वकास, कमर्चार�को जीउज्यानको सरुक्षा, कमर्चार�को व्यवसा�यक सरुक्षा जस्ता कमर्चार� हक �हतसँग 
सम्बिन्धत �वषयहरुमा तो�कए बमोिजम सामािजक संवाद र सामू�हक सौदावाजी गनर् पाउदछन ्। माग 
�स्ततु गन� �ममा �चार �सार गन�, कालो प�ी बाध्ने, शािन्तपूणर् �दशर्न गन� र शािन्तपूणर् हडताल 
गन�सम्मका सामू�हक सौदावाजीका रुपहरु �योग गनर् सक्ने व्यवस्था रहेको छ । उल्लेिखत व्यवस्थाहरु 
अन्तरा��य अभ्यास र �चलनको तलुनामा धेरै नै उदार देिखन्छन ्।   

 �नजामती कमर्चार�ले आफ्नो �ेड य�ुनयन अ�धकार एवं सौदावाजीको अभ्यास गदार् सं�वधान ��तकुल 
हनेुगर�, अ�मािणत वा आधार�हन आरोपको आधारमा कसैको �हत ��तकुल हनेुगर�, कुनै कमर्चार�को 
व्यि�गत आचरणमा असर पन� �वषय, �नजामती कमर्चार�सँग असम्बिन्धत �वषय, सामािजक संवाद र 
सामू�हक सौदावाजी भएको दईु वषर् व्य�तत नभएको �वषयमा छलफल गनर् नपाउने गर� बन्देज गर�एको 
छ ।  
 

�नजामती सेवामा गनुासो र सोका कारणहरुः 
संगठन�भ� व्यवस्थापक र कमर्चार�बीच तथा सेवा�ाह� र सेवा�दायकबीच �व�भ� गनुासो हनेु गदर्छ । 
संगठनमा कायर्रत कामदार वा कमर्चार�ले आफूमा�थ अन्याय भएको अनभु�ुत गनुर् नै गनुासोको सरुुवाद 
हो । गनुासो कामदार वा कमर्चार�ले सेवा स�ुवधा, कायर्वातावरण, अ�त�र� समय, �वदा, सरुवा, विृ� 
�वकास, अबकाश जस्ता �वषयलाई �लएर व्य� गरेको उजरु� वा �सकायत हो । गनुासो अनिुचत, 

अन्यायपूणर् र भेदभावजन्य व्यवहारको अनभुूत एवं असन्त�ु� हो । यो व्यि�को मनो�व�ानसँग सम्बिन्धत 
हनु्छ । यसलाई असन्त�ु�को  औपचा�रक अ�भव्यि� वा �लिखत �सकायतको रुपमा समेत बझु्न स�कन्छ 
। जसले कमर्चार�को कामलाई �भा�वत पानुर्को साथै संगठनात्मक उ�ेश्य हा�सल गनर् ग�तरोध उत्प� 
गदर्छ । गनुासोलाई यथा समयमा समाधान गनर् नस�कए यसले संगठन�भ� अनत�र्न्�, वैमनस्यता र मन 
मटुावको अवस्था �सजर्ना हनु्छ ।  

 अन्तरा��य �म संगठनले गनुासोलाई- Grievance is a complaint of one more workers in respect of 
wages, allowances, conditions of work and interpretation of service stipulations, covering such areas 
as overtime, leave, transfer, promotion, seniority, job assignment and termination of service.  भ�न 
प�रभा�षत गरेको छ । 

 यसर� कमर्चार�ले अनभुूत गरेको असन्त�ु�को समाधान गन� �व�ध नै गनुासो व्यवस्थापन हो । 
गनुासोको मा�ा र त्यसको समाधानको �व�धले कमर्चार�को कायर्क्षमता र संगठनको उत्पादकत्व �भाव 
पादर्छ । तसथर् कमर्चार� र व्यवस्थापकबीच असल सम्बन्ध स्था�पत गनर् एवं संगठनात्मक उ�ेश्य 
हा�सल गनर् गनुासोको उिचत व्यवस्थापन गनुर् पदर्छ ।  

 हामीकहाँ कमर्चार�को पदस्थापन व्यि�को योग्यता, क्षमता, दक्षता र संगठनको आवश्यकता भन्दाप�न 
नातावाद कृपावाद र भनसनु पक्ष हावी हदैु आएको छ । कायर्�ववरणको अभाव, कायर्सम्पादन मूल्यांकन 
�णाल� वस्तगुत नहनु,ु मूल्यांकनमा मनोगत पक्ष हावी हनु,ु कायर् सम्पादन र मूल्यांकनबीच सामान्यजस्यता 
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नहनु,ु सेवा समूह �पच्छे पदो�तीको अवसरमा �व�वधता हनु ुआ�दजस्ता समस्या रहेका छन ्। सरुवा 
�णाल� वै�ा�नक र पूवार्नमुान योग्य हनु सकेको छैन । तलव एवं स�ुवधाबाट न्यूनतम आधारभतू 
आवश्यकता प�न पू�तर् हनुे अवस्था छैन । साथै मन्�ालगत एवं सेवा समूहगत रुपमा सेवा स�ुवधामा 
�भ�ता रहेको छ । उल्लेिखत समस्याहरुले नै �नजामती सेवा�भ� गनुासहरु उब्जाएका छन ्। 
 
गनुासो सनुवुाई सम्बन्धमा भएको व्यवस्थाः 
गनुासो व्यवस्थापनलाई ध्यानमा राखेर �नजामती सेवा�भ� �व�भ� नी�तगत तथा कानूनी व्यवस्था ग�रएको 
छ । मना�सव मा�फकको मौका न�दई कुनै प�न कमर्चार�लाई सेवाबाट वखार्स्त वा �वभागीय कारवाह� 
नग�रने व्यवस्था रहेको छ । त्यसैगर� बढुवा स�म�तको �नणर्य उपर िच� नबझेुमा लोक सेवा आयोगमा 
उजरु� �दन पाउने कानूनी व्यवस्था रहेको छ । साथै �नजामती सेवा ऐन र �नयमावल� बमोिजम �दान 
ग�रएका सेवा, शतर्, स�ुवधा र कमर्चार�सँग सरोकार रा� ेकुनै प�न �वषयमा आफूलाई मकार् परेको छ भ�े 
लागेमा वा सो सम्बन्धमा सम्बिन्धत �नकायलाई जानकार� गराउँदा प�न कारवाह� नभएमा �नजले 
आफूलाई परेको पीर मकार् तथा गनुासो तो�कएको �नकाय समक्ष तो�कए बमोिजम रा� सक्ने व्यवस्था  

छ । साथै �नजामती कमर्चार�हरुबीच उत्प� असन्त�ु� हटाई कमर्चार�हरुको कायर् क्षमता एवं मनोवल 
व�ृ� गर� उत्पादन तथा उत्पादकत्व अ�भव�ृ��ारा सावर्ज�नक सेवा �वाहमा गणुस्तर�यता कायम गनर्का 
ला�ग नेपाल सरकारले गनुासो व्यवस्थापन �नद� िशका 2063 समेत जार� गर� लाग ुगरेको छ ।  

�नजामती कमर्चार�ले आफूलाई परेको पीरमकार् तथा गनुासो सम्बिन्धत सपु�रपेक्षक वा कायार्लय �मखु 
समक्ष पेश गरेकोमा सो तहबाट समाधान हनु नसकेमा त्यस्तो पीरमकार् तथा गनुासो देहायको स�म�तमा 
रा� सक्ने व्यवस्था रहेको छ ।  

 िजल्ला तथा क्षे�ीयस्तर�य कायार्लय गनुासो व्यवस्थापन स�म�त। 

 मन्�ालय, आयोग, सिचवालय, �वभाग वा केन्��य �नकाय स्तर�य गनुासो व्यवस्थापन स�म�त। 

 केन्��य गनुासो व्यवस्थापन स�म�त । 

�नजामती सेवालाई समयसापेक्ष सधुार गर� जनमखुी बनाउन,  कमर्चार�को मनोबल अ�भब�ृ� गनर् र  असल 
कायर्सँस्कृ�तको �वकास गन� उ�ेश्यले सामान्य �शासन मिन्�को अध्यक्षतामा कमर्चार� सम्बन्ध स�म�तको 
व्यवस्था ग�रएको छ । जसले प�न कमर्चार�का गनुासालाई सम्बोधन गर� �नजामती सेवालाई �भावकार� 
बनाउन उल्लेखनीय भ�ूमका �नवार्ह गनर् सक्दछ ।  
 

गनुासो व्यवस्थापन सम्बन्धमा भा�व कदमः 
 गनुासो सनुवुाईको संयन्� र �तनका कृयाकलापलाई व्यविस्थत गर� गनुासो व्यवस्थापन 

�णाल�लाई संस्थागत बनाउने । 

 कायार्लय एवं कामसँग सम्बिन्धत गनुासालई यथासमयमा व्यवस्थापन गन� प�रपा�टको �वकास 
गन� । 

 सेवा�भ� असल कायर्संस्कृ�तको �वकास गर� सशुासनलाई अ�भव�ृ� गन� । 
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 पीरमकार् एवं गनुासोलाई व्यवस्थापन समक्ष रा� पाउने अवसर �दान गन� तथा �नय�मत 
कमर्चार� बैठक�ारा कमर्चार�को पीरमकार्, समस्या र गनुासो सम्बन्धमा छलफल गन� । 

 गनुासो पेट�का, �व�तुीय माध्यम�ारा गनुासो रा� े व्यवस्था तथा सम्पकर्  अ�धकृतको व्यवस्था 
गर� गनुासो व्यवस्थापन गन� । 

 गनुासो राखेकै आधारमा कमर्चार�लाई कुनै कारवाह� नहनेु व्यवस्था गन� ।   

�नष्कषर्ः 
हा�ो �नजामती सेवा�भ� �ेड य�ुनयन र सामू�हक सौदावाजीको अ�धकार तथा गनुासो सनुवुाई 
ईकाईहरुको व्यवस्था ग�रएको भएताप�न उ� व्यवस्थाको �भावकार� कायार्न्वयन हनु सकेको  

देिखदैन । झारा टान�, पिन्छने र  औपचा�रकता परुा गन� मनसायले ग�रएको समस्या समाधानले 
संगठनलाई गन्तव्यमा परु् याउन स�कदैन । �नजामती सेवाको साख व�ृ� गनर् सामू�हक सौदावाजीको 
उिचत अभ्यास र कमर्चार�का �सकायतहरुको समिुचत व्यवस्थापन हनु जरुर� छ ।  
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;fa{hlgs lgsfosf] n]vfk/LIf0f / at{dfg l:ylt 
s'a]/ k|;fb ;'j]bL 10 

 
laifo k|a]z 
cfly{s k|zf;gsf] b[li6sf]0fn] g]kfndf dNnsfn / lnR5aLsfnnfO{ dxTjk"0f{ ;dosf] ?kdf lng 
;lsG5 . la=;+= !*&! df nfn98\8f / la=;=+ !*&( df df]7 98\8f sf] dfWodaf6  s|dz /fhZj / 
k|zf;lso vr{sf] lx;fj /fVg] Aoj:yf lyof]. la=;+ !*@* df k[YjLgf/fo0f zfxsf] kfnfdf s'df/Lrf]s 
c8\8f :yfkgf eof] h;af6 tTsfnLg cj:yfsf] cfo Aoosf] lx;fj hfFrug]{ sfo{ ug]{ u/]sf] kfOG5 . 
la=;=+ !(@% df lstfjvfgfsf] :yfkgf ePkZrft o;}af6 sd{rf/Lx?sf] tnj vr{ n]Vg] / 
lstfjvfgfn] vr{ u/]sf] lx;fj sf}ifLtf]iffvfgfn] /fVg'kg]{ Aoj:yf ePk5L dfq b]zdf Joal:yt ?kdf 
>]:tf k|0ffnLsf] ;'?jft ePsf] eGg ;lsG5 . la= ;+= !(&# df rGb| zd;]/n] ;/sf/L lx;fjnfO{ 
e/f];fo"Qm agfpg s'df/Lrf]s c8\8fnfO{ axL a'em\g] / a'emfpg] sfdsf] nfuL sd{rf/L sf] Joa:yf 
u/]sf] lyof] . ;DalGwt AolQmn]  ;dod} axL a'emfO{ km/kmf/s gu/]df  y'gfdf /fvL 3/ 3/fgfaf6 
/sd c;'npk/ ug]{ k|rng /x]sf] lyof] . t;y{ g]kfndf ;/sf/L >]:tf /fVg] / n]vfk/LIf0f u/fpg] 
sfo{sf] ;'?jft o; cjlw b]lv ePsf] xf] eGg ;lsG5 . o; ;dodf /flvPsf] >]:tf s'g} l;4fGtdf 
cfwf/Lt ge} Ps lsl;dsf] l6kf]6sf]?kdf /xGYof] eg] vr{ tf]lsPsf] b/aGbLsf] cfwf/df x'g]  
ub{Yof] . /fhZj cfDbfgLtk{m dfnkf]t nutsf] cfwf/df d'lvof, lhDjfn jf hldGbf/dfkm{t p7fpg] 
k|rng lyof] .  
    g]kfndf PstGqLo zf;g Joa:yfsf] cGTokl5 la=;=+ @))& ;fndf k|hftflGqs zf;g Joa:yfsf] 
yfngL eof] . of]hgfa4 tl/sfaf6 b]zsf] cfly{s lqmofsnfk cuf8L a9fpg la= ;+= @))* b]vL ah]6 
Joa:yf nfu' ul/of] .  la=;=+ @)!# ;fndf k|yd k~ralif{o of]hgf tof/ ul/ nfu' ul/of] . k|yd 
k~ralif{o of]hgf sfof{Gjog ug{ b]zdf pknAw >f]t / ;fwgn] gk'Ug] ePsf]n] a}b]lzs ;xof]u lng 
clt cfjZos k/]sf] lyof] . b]zsf] cfly{s lasf; ug]{ ;Gbe{df a}b]lzs ;xof]u cfaZos kg]{ /  
cGt/fli6\o ;xof]u lagf cfly{s tyf ef}lts k"j{fwf/ lgdf{0f ug{ g;Sg] ePsf] x'bf g]kfnn] klg 
laleGg ldq /fi6|x?;+u l4kILfo tyf ax'kIfLo ;xfotf k|fKt ug{ yfNof] . o;sf] nfuL Joal:yt 
tl/sfaf6 cfly{s sf/f]jf/sf] clen]v /fVg / k|fKt a}b]lzs ;xfotf ;b'kof]u ePsf] jf gePsf] 
hfgsf/L kfpg ;lsg] >]:tf k|0ffnLsf] cfjZostf v8lsPsf]n] ;/sf/L ?kF}of vr{ ;DalGw sfo{lawL 
@)!^ df cwfl/t e'QmfgL >]:tf k|0ffnL k|of]udf NofO{of] . o; k|of]hgsf]nfuL dxfn]vfkfnsf] sfof{no 
:yfkgf ul/of] / lx;fj a'em\g] sfd tyf k/LIf0f ug]{sfd dfq s'df/Lrf]s c8\8fsf] /xg uof] . g]kfn 
clw/fHosf] ;+ljwfg @)!% n] ;/sf/L vr{sf] :jtGq?kdf n]vf/LIf0f ug{ dxfn]vfk/LIfssf] Joa:yf 
u¥of] . la=;= @)!^ ;fndf dxfn]vf k/LIfssf] lgo'lQm eO{ n]vfk/LIf0f P]g @)!* hf/L ePkl5 ;f]xL 
cg';f/ gofF >]:tf k|0ffnL nfu' eof] h'g xfn;Dd k|of]udf cfO{/x]sf] 5 .   
    s'g} lgsfosf] cfly{s sf/f]jf/x? lgod;Ddt ?kdf /flvPsf 5g, 5}gg :jLs[t ah]6 ;Ldf 
gf3L vr{ ePsf] 5,5}g vr{ubf{ cfGtl/s lgoGq0f k|0ffnL nfO{ Joal:yt u/]sf] 5 5}g, vr{df 
ldtAolotf ckgfPsf] 5 5}g elg To:tf sfo{sf] clen]v s'g} lglZrt ;do leq x]/Lg] sfo{nfO{ 
n]vfk/LIf0f elgG5 . ;+u7gn] cfkm\gf] nIo cg'?k k|rlnt sfg"gsf] kl/wL leq /x]/ k|fKt ;Lldt 
>f]t / ;fwgsf] clwstd pkof]u u/]sf] 5, 5}g ;f]sf] hfFr ug]{ / cfly{s sf/f]jf/ tyf o;af6 
k|fKtx'g] glthfx? p2]Zod"ns 5g, 5}gg  ;f]sf] ?h' ug]{ tyf  n]vfªs+g k2lt pko'Qm 5, 5}g / 
To;n] cfjZos ;"rgfx? k|bfg ug{ ;Sb5, ;Sb}g elg k/LIf0f ug]{ k|s[of g} n]vfk/LIf0f xf] . 
n]vfk/LIf0fn] cfly{s sf/f]jf/sf] r'xfj6, ckrng, cgfaZos vr{ tyf ei6«frf/ /f]Sg], lgoGq0f ug]{ 
                                                
10 n]vf clws[t, x'nfs k|lzIf0f s]Gb| . 
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/ ;DalGwt AolQmx?nfO{ pQ/bfoL / hjfkmb]xL agfpb5 . n]vfk/LIf0fn] sfof{nodf cfDbfgL / 
vr{sf] k|lqmof ldnfP/, cfly{s cg'zf;g sfod /fVb} ;Gt'lnt / k|efjsf/L tl/sfaf6 sfd u/] 
gu/]sf] ;DaGwdf cfnf]rgfTds ;'emfj pknAw u/fpb5 . n]vfk/LIf0f d'VotofM cfGtl/s n]vfk/LIf0f 
/ clGtd n]vfk/LIf0f u/L b'O{ lsl;daf6 ul/G5 . oL n]vfk/LIf0fsf] sfo{If]q / l;4fGtdf km/s 
ePtfklg b'j}sf] p2]Zo cfly{s cg'zf;g sfod /fvL ldtJooLtf ckgfpg' /x]sf] kfO{G5 . 
 
cfGtl/s n]vfk/LIf0f 
g]kfndf ;fa{hlgs lgsfosf]  cfGtl/s n]vfk/LIf0f ug]{ sfo{sf] cf}krfl/s  ;'?jft ;DalGwt 
laefu4f/f  lalgof]hg vr{sf] n]vfk/LIf0f ug]{ u/L la=;+= @)!* ;fn b]vL ePsf] kfOG5 . z'?df 
ljlgof]hg vr{ tk{msf] cfly{s sf/f]af/sf] dfq ;DalGwt tfn's laefun] cfGtl/s n]vfk/LIf0f ug]{ 
rng lyof] . la=;+= @)@( b]vL cfGtl/s n]vfk/LIf0fsf] sfo{ tTsfnLg dxfn]vfkfn sfof{non] ub}{ 
cfPsf] kfOG5 . ;/sf/L cfo–Joo ;+rfng -sfo{lalw_ lgodfjnL @)#* k|f/De eP kZrft cfGtl/s 
n]vfk/LIf0f af/] ;Dk"0f{ Joa:yf o;} lgodfjnLdf ul/Psf] lyof] . la=;+ @)%% ;fndf cfP/ cfGtl/s 
n]vfk/LIf0f ;DalGw Joa:yf cfly{s sfo{lalw P]g @)%% df ;dfa]z eP kZrft xfn cfly{s sfo{lawL 
;DaGwL lgodfjnL @)^$ cg';f/ cfGtl/s n]vfk/LIf0f ;DaGwL sfo{;Dkfbg x'b} cfPsf] 5 .  
;fa{hlgs lgsfodf cfGtl/s lgoGq0f k|0ffnL k/Dk/fut cjwf/0ffdf cfwfl/t /x]sf] kfOG5 . o; 
If]qdf /fHon] laut aif{x? b]vL 7"nf] nufgL ub}{ cfPsf]n]  ;/sf/ af6 ul/g] sfo{x?nfO kf/bzL{, 
ldtAooL / k|efjsf/L ?kdf ;+rfng ug'{ clt cfjZos 5 . lhNnf l:yt ;/sf/L sfo{fno nufot 
dxfn]vf lgoGqs sfof{non] tf]lslbPsf] jf cGo k|rnLt sfg"g jf g]kfn ;/sf/sf] lg0f{o adf]lhd 
sf]if tyf lgoGqs sfof{non] ;fj{hlgs lgsfodf /x]sf] /fhZj, w/f}6L, lalgof]hg / lhG;Lsf] 
cfGtl/s n]vfk/LIf0f u/L k|ltj]bg lbg' kg]{ Joa:yf /x]sf]5 . sf]if tyf lgoGqs sfof{non] 
cfGtl/s n]vfk/LIf0fdf b]lvPsf s}lkmot tyf q'6Lx? cf}NofO{ ;DalGwt lgsfodf lbPsf] k|ltj]bgdf 
pNn]lvt s}lkmot tyf q'l6x?nfO ;DalGwt sfof{non] ;RofO{ clGtd n]vfk/LIf0f x'g' cufj} lgoldt 
u/fO /fVg' kg]{ sfg"gL Joa:yf /x]sf] 5 . cfk\mgf] sfof{no / cGt/ut sfof{nosf] n]vf cWofjlws 
u/L  ul/g] vr{ nfO Joal:yt agfpg  laleGg P]g tyf ;f];+u ;DalGwt lgodfjnL hf/L eO{ nfu' 
e};s]sf] cj:yfdf To:tf P]g tyf lgodfjnLdf Joa:yf ePsf] s'/fx? ;fa{hlgs lgsfon] ah]6 vr{ 
ubf{ kfngf u/], gu/]sf] / u/]sf sfo{x? sfg"gL / k|s[ofut ?kdf l7s / plrt 5, 5}g elg sfo{ 
ug'{ cufl8 lhDd]jf/ AolQmn] ?h' ug'{kb{5 . cfGtl/s n]vfk/LIf0f klg n]vfk/LIf0fs} Ps k|sf/ 
ePsf]n] o;sf] e'ldsf clGtd n]vfk/LIf0f eGbf sd 5}g . cfGtl/s n]vfk/LIf0f sfof{nosf] nfuL 
cfly{s cg'zf;g sfod /fVg] ;xof]uLsf] ?kdf lng' kb{5 . ;du|df cfGtl/s n]vfk/LIf0fn] lgDg 
cg';f/ cfkm\gf] sfo{ ul/cfPsf] 5 . 

 cfGtl/s n]vfk/LIf0fn] sfo{nodf x'g uPsf] /sdsf] lxgfldgf ,d:of}6, 5nsk6, q'l6,uNtL / 
e|i6frf/ ePdf tTsfn kQfnufpg d2t ub{5 . 

 ;fa{hlgs ;DktL tyf >f]t / ;fwgsf] ;+/If0f ug{ d2t ub{5 . 

 cfly{{s lqmofsnfksf] cfGtl/s lgoGq0f u/L cfly{s cg'zf;g sfod ug{ d2t k'¥ofpb5 . 

 clwsf/ k|fKt clwsf/Laf6  :jLs[tL k|fKt u/L vr{ u/], gu/]sf], sfg"g adf]hLd /fVg' kg]{ >]:tf 
/fv], g/fv]sf], vr{sf oy]i6 k|df0f  ;+nUg eP, gePsf]  hfgsf/L lbG5 . 

 cfly{s lqmofsnfknfO kf/bzL{ agfpg d2t ub{5 . 

 k|rlnt sfg"gsf] kl/kfngf ug{ ;xof]u k'¥ofpb5  . 
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cfGtl/s n]vfk/LIf0fsf] k|ltj]bg k|fKt ePkl5 sfof{non] sfof{nosf] nIo / pknAwL aLrsf] km/s / 
;/sf/L ;DktL lxgfldgf xfgL gf]S;fgL x'g glbg ;dodf g} lgoGq0ffTds pkfo ckgfpg' kb{5 . 
cfGtl/s n]vfk/LIf0fn] cfGtl/s lgoGq0f k|0ffnLdf b]lvPsf q'6L tyf sdL sdhf]/LnfO ;dod} 
b]vfO kl5 cfOkg{ ;Sg] hl6n cj:yfsf] hfgsf/L lbg ;xof]u ub{5 . cfGtl/s n]vfk/LIf0f 
k|ltj]bgn] clwsf/ k|fKt clwsf/Laf6 vr{ :jLs[t eP, gePsf], sfg"g adf]lhd /fVg' kg]{ >]:tf /fv], 
g/fv]sf], vr{sf oy]i6 k|df0f ;+nUg eP gePsf], cflb s'/fsf] cfwf/df cfGtl/s n]vfk/LIf0f ul/g] 
/ ;f]xL cfwf/df cfGtl/s n]vfk/LIf0f k|ltj]bg k|fKt x'g] x'bf  b]lvPsf q'l6 tyf s}lkmotx?nfO{ 
;RofP/ dfq clGtd n]vfk/LIf0fsf] nfuL >]:tf k]z u/]sf] v08df dxfn]vf k/LIfssf] sfof{noaf6 
x'g] clGtd n]vfk/LIf0fdf a]?h' p7\g] ;Defjgf lgs} sd x'g] x'G5 . sfof{non] b}lgs sfo{ ;+rfng 
ubf{ cfGtl/s lgoGq0f k|0ffnLnfO ;an agfpg' cfaZos 5 . cfGtl/s lgoGq0f  tyf cfGtl/s 
n]vfk/LIf0f ;jn x'bf clGtd n]vfk/LIf0f sfo{ klg k|efjsf/L x'g] ePsf]n] cfGtl/s n]vfk/LIf0fn] 
sfof{nodf p7\g] a]?h' /sd sd ug{ 7"nf] e"ldsf /xG5 . ;fa{hlgs k|zf;gnfO{ :jR5, lgikIf, 
kf/blz{ / hjfkmb]xL agfO{ ;'zf;gsf] k|Tofe"lt ug{ /fHon] laBdfg P]g,  lgodfjnLx? s8fO{sf;fy 
nfu' ug'{ ckl/xfo{ x'G5 . lhDd]jf/ AolQmn]  ;/sf/L cfDbfgL tyf vr{ ubf{ lgod;Ddt lsl;dn] 
ldtJooL, kf/bzL{, k|efjsf/L, cf}lrTok"0f{ tyf bIftfk'j{s ug]{ / u/]sf tL sf/f]jf/sf] sfof{Gjog ug'{ 
cl3 cfkm'n] u/]sf sfd l7s 5 eGg] la:j:t x'g] u/L ?h' ug'{ clt cfjZos x'G5 .    
  
clGtd n]vfk/LIf0f 
;/sf/n] /fHo ;+rfng ug{sf]nflu hgtf;+u laleGg lsl;daf6 s/ p7fpg] ub{5 . To;/L p7fPsf] 
s/af6 ;/sf/n] lasf; lgdf{0fsf sfd tyf b}lgs k|zf;g ;+rfng ug{ cfjZos ah]6 lgdf{0f  
ub{5 . hgtfaf6 p7fPsf] /fhZj tyf cGo laleGg tl/sf af6 k|fKt ePsf] /sdsf] ;lx?kdf  
;b'kof]u eP, gePsf] ;DaGwdf ;/sf/ hgtfk|lt hjfkmb]xL x'g' nf]stflGqs zf;g k|0ffnLsf] 
dxTjk"0f{ kIf xf] . k|hftflGqs zf;g Joa:yf cFufn]sf b]zx?n] k|hftGqsf] dd{ cg';f/ zlQm 
;Gt'ng / lgoGq0fsf] Joa:yf ldnfPsf] x'G5 . o;} l;4fGtnfO{ Wofgdf /fVb} g]kfnsf] ;+ljwfg @)&@ 
n] :jtGq / lgZkIf ?kdf ;fa{hlgs lgsfon] u/]sf] cfly{s lqmofsnfkx?sf] n]vfk/LIf0f ug{ 
;+a}wflgs lgsfosf] ?kdf dxfn]vfk/LIfssf]  Joa:yf u/]sf] 5 . g]kfnsf] ;+ljwfgn] /fi6«klt / pk– 
/fi6«kltsf] sfof{no, ;af]{Rr cbfnt, ;+3Lo ;+;b, k|b]z ;ef, k|b]z ;/sf/, :yfgLo tx, ;+j}wflgs 
lgsfo, jf ;f]sf] sfof{no, cbfnt, dxfGoflwjStfsf] sfof{no / g]kfnL ;]gf, g]kfn k|x/L jf ;z:q 
k|x/L an, g]kfn nufotsf ;a} ;+3Lo / k|b]zsf ;a} ;/sf/L sfof{no, :yfgLo tx tyf sfg'g4f/f 
tf]lsPsf cGo ;+:yfsf] lgwf{l/t tl/sf adf]lhd lgoldttf, ldtAolotf, sfo{bIftf, k|efjsf/Ltf / 
cf}lrTosf] ;d]t larf/ u/L dxfn]vf k/LIfsaf6 n]vf k/LIf0f x'g] Joa:yf /x]sf] 5 . dxfn]vf 
k/LIfsnfO pk/f]Qm cg';f/sf] sfo{ ug{sf] nflu n]vf ;DaGwL sfuhkq h'g;'s} avt x]g{ kfpg] 
clwsf/ /xG5 . dxfn]vf k/LIfsnfO pk/f]Qm cg';f/sf] sfo{ ug{sf] nfuL dxfn]vf k/LIfs jf 
To;sf s'g} sd{rf/Ln]  dfu u/]sf h'g;'s} sfuh kq  tyf hfgsf/L ;DalGwt sfof{non] pknAw 
u/fpg' kb{5 . dxfn]vf k/LIfsn] b]zdf cfly{s cg'zf;g sfod u/fpg lgDg adf]lhd dxTjk"0f{ 
e"ldsf ;d]t lgjf{x u/]sf] kfO{G5 .  

 ;fa{hlgs hjfkmb]lxtf / kf/blz{tf sfod u/fpg] . 

 ;fwg / >f]tsf] kl/rfngdf ldtJolotf ckgfO{, sfo{bIftfdf clej[l4 ug]{ . 

 ;fa{hlgs, k|zf;lgs, cfly{s Pj+ Joa:yfksLo sfo{ k|0ffnLdf :jR5tf sfod ug]{ . 

 cfly{s s[ofsnfknfO{ ;+ljwfg, P]g tyf lgodsf] kl/lwleq NofO{ cfly{s cg'zf;g sfod  
/fVg]  . 
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dxfn]vf k/LIfsaf6 n]vfk/LIf0f ubf{ b]lvPsf s}lkmotx?nfO{ a]?h' elgG5 . cfly{s sfo{ljlw P]g 
@)%% sf] bkmf @-b_ n] k|rlnt sfg'g adf]lhd k'¥ofpg'kg]{ /Lt g k'¥ofO{  sf/f]jf/ u/]sf] jf /fVg' 
kg]{ n]vf g/fv]sf] tyf clgoldt jf a]dgfl;j tl/sfn] cfly{s sf/f]jf/ u/]sf] Aoxf]/fnfO{ a]?h'sf] 
?kdf pNn]v u/]sf] 5 . cfGtl/s n]vfk/LIf0f ;DkGg eO{ ;s]k5L dfq dxfn]vf k/LIfssf] 
sfof{noaf6 n]vfk/LIf0f x'g] / ;+a}wflgs lgsfoaf6 ul/g] n]vfk/LIf0f ePsf] / o;k5L n]vfk/LIf0f 
ug'{gkg]{ ePsf]n] o;nfO{ clGtd n]vf k/LIf0f elgG5 . dxfn]vfk/LIfsn] n]vfk/LIf0f ug]{ ;/sf/L 
sfof{no, g]kfn ;/sf/sf] k"0f{ jf clwsf+z  :jfldTj ePsf] ;+ul7t ;+:Yff jf cGo ;+:yfsf] ;a} jf 
tL cGt/utsf s'g} OsfO{dfq 5gf}6u/L cfly{s sf/f]jf/ / ;f] ;+u ;DalGwt cGo lqmofsnfkx?sf] 
Ps–Ps u/L jf aLr–aLrdf 58\s] u/L jf s]xL k|ltzt dfq k/LIf0f ug]{u/L n]vfk/LIf0fsf] tl/sf, 
If]q / calw tf]sL clGtd n]vf k/LIf0f ug{, To;af6 k|fKt ePsf tYox? bzf{pg, To;df cfnf]rgf 
ug{ / cfly{s laj/0f pk/ cfjZostf cg';f/sf] k|ltj]bg ug{ ;Sg] Joa:yf /x]sf] 5 .  
 ;/sf/L sfof{nosf] /fhZj, w/f}6L, lalgof]hg / lhG;Lsf] cfGtl/s n]vfk/LIf0f u/L sf]if tyf 
n]vf lgoGqs sfof{noaf6 k|dfl0ft ePsf] cfly{s laj/0fsf] cfwf/df dxfn]vfk/LIfsn] lgoldttf, 
ldtJooLtf, sfo{bIftf, k|efjsfl/tf, cf}lrTo nufot cGo cfjZos b[li6sf]0faf6 ;d]t n]vfk/LIf0f 
u/L ;DalGwt sfof{nonfO{ n]vfk/LIf0f k|ltj]bg lbg] Joa:yf /x]sf] 5 . To:tf k|ltj]bgdf  
n]vfk/LIfsf] qmddf b]lvPsf s}lkmot, clgoldttfsf] ;DaGwdf pNn]v ePsf] x'G5 . To:tf 
s}lkmotx?nfO lgoldt ug'{kg]{ a]?h', c;'n ug'{kg]{ a]?h, / k]ZsL a]?h' elg alu{s/0f ePsf]   
x'G5 . 
 
a]?h'sf] l:ytL 
dflyg} pNn]v ul/Psf] 5 ls a]?h' eGgfn] k|rnLt sfg"g adf]lhd k'¥ofpg'kg]{ /Lt gk'¥ofO{  sf/f]jf/ 
u/]sf] jf /fVg'kg]{ n]vf g/fv]sf] tyf clgoldt jf a]dgfl;j tl/sfn] cfly{s sf/f]jf/ u/]sf] 
Aoxf]/fnfO{ a]?h'sf] ?kdf pNn]v u/]sf] x'bf ;fj{hlgs lgsfodf a]?h' c+s sfod /xg' eg]sf] 
k|rnLt P]g, lgod tyf ;f] cGt/ut tof/ ul/Psf vl/b ljlw, kl/kq, cfjZos k|df0f / vr{sf 
clen]v /fVg] tl/sfdf Wofg k'¥ofpg g;s]sf] jf cfly{s sf/f]jf/ ubf{ ckgfpg kg]{ ;t{stf 
gckgfPsf] sf/0fn] g} a]?h' /xg uPsf] xf] . laut aif{x? b]vL km5\of}{6 x'g afsL /x]sf a]?h' c+s 
lgs} /x]sf] 5 . laut aif{x?sf] a]?h' km\5of}{6 x'g;ls/x]sf] 5}g eg] csf}{ tkm{ k|To]s aif{ a]?h' 
ylkb} uO{/x]sf] kfO{G5 . dxfn]vf k/LIfssf] rf}jGgf} jflif{s k|ltj]bg @)&# cg';f/ cf=a= @)&@.&# 
;Ddsf] km5\of}{6 x'g afsL a]?h' # va{ (^ ca{ @% s/f]8 ^! nfv /x]sf] 5 . cf=a @)&@.)&# df  
!@ va{ (% ca{ $$ s/f]8 (@ nfvsf] n]vf kl/If0f ubf{ ? ^& ca{ &# s/f]8 @# nfv cyf{t 
n]vfk/LIf0f c+ssf] @)=^@ k|ltzt a]?h' p7]sf] b]lvG5 . o; cjlwdf n]vfk/LIf0f aSof}tf /sd ? 
% ca{ #) s/f]8 ^$ nfv /x]sf] 5 . o;/L laut aif{x?sf] aSof}tf a]?h' km5\of}{6 x'g g;ls/x]sf] 
cj:yf 5 eg] csf]{tkm{ aif]{gL a]?h' c+s a9\b}hfg'n] cfly{s cg'zf;gdf x|f; cfPsf] b]lvG5 . xfd|f] 
h:tf] lasfzGd'v d'n'sdf lasf; lgdf{0fsf] nfuL laleGg ldq/fi6 « |x?af6 C0f, cg'bfg / a}b]lzs 
;xfotfaf6 cfly{s >f]t h'6fO{ Joa:yf u/]sf] ah]6 k"0f{?kdf vr{ ug{ klg g;ls/x]sf] cj:yfdf  
vr{ePsf] /sdsf] sl/j @! k|ltzt /sd a]?h' sfod x'g hfg'n] xfd|f] vr{ vr{ug]{ Ifdtf ;d]tdf 
k|Zg p7]sf] 5 . hgtfsf] ufF;sf6]/ p7fPsf] s/sf] ;d]t plrt tl/sfaf6 vr{ ug{ ;ls/x]sf] 
b]lvb}g . tnsf] tflnsfaf6 x/]s aif{ a]?h' c+s a9\b} uPsf] b]lvG5 .  
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-? nfvdf_ 
k|ltj]bg n]vfk/LIf0f c+s a]?h' c+s k|ltzt 
afpGgf} k|ltj]bg @)&! *%#($^$ #&$)%& $=#* 
lqkGgf} k|ltj]bg @)&@ !)$#@#*$ $*&&** $=^& 
rf}jgf} k|ltj]bg  @)&# !@(%$$(@ ***%%( ^=*^ 
                                                                                       >f]t M dxfn]vf k/LIfsf] rf}jGgf} aflif{s k|ltj]bg @)&# 

dflysf] tflnsfdf x]bf{ k|To]s jif{ a]?h' c+s-k|ltzt_ a9\b} uPsf] b]lvG5 . n]]vfk/LIf0f c+ssf] 
t'ngfdf a]?h' afpGgf} k|ltj]bg @)&! df $=#* k|ltzt lyof] eg] lqkGgf} k|ltj]bg @)&@ n]]vfk/LIf0f  
c+ssf] t'ngfdf n]]vfk/LIf0f c+ssf] t'ngfdf $=^& k|ltzt /x]sf]df o; k|ltj]bg cjlwdf -rf}jgf} 
k|ltj]bg @)&#_ a]?h' ^=*^ k|ltzt k'u]sf] 5 . o;/L x/]s aif{ a]?h' c+s a9\b} uPsf] b]lvG5 .  

 
cf=a @)&@.)&# df p7]sf] a]?h'sf] auL{s/0f 

                                               -? nfvdf_ 
auL{s/0f ;/sf/L 

sfof{no 
;ldtL tyf 
cGo ;+:yf / 

lh=la=; 

 
hDdf 

s"n 
a]?h'sf] 
k|ltzt 

!= c;'n ug'{kg]{ $),$#,*( ($,&* $!,#*,^& $@=$* 
@= lgoldt ug'{kg]{ @$,$),#@ ^,)&,&* #),$*,!) #!=@* 

 clgoldt ePsf] %,!#,%% @,)(,^$ &,@#,!( &=$@ 

 k|df0f sfuhft k]z 
gePsf] 

!*,!$,@% #,&),(^ @!,*%,@! @@=$# 

 lhDd]jf/L g;f/]sf] !$ — !$ )=) 

 zf]wegf{ glnPsf] !,!@,#* @&,!* !,#(,%^ !=$# 

#=k]ZsL @$,)!,#* !,%%%,$ @%,%^,(@ @^=@$ 

 sd{rf/L k]ZsL $),(! #,@! $$,!@ )=$% 

 df]lanfOh]zg k]ZsL !^,^!,&# — !^,^!,&# !=)% 

 k|lttkq k]ZsL @,(*,%^ — @,(*,%^ #=)^ 

 ;+:yfut k]ZsL $,)),!* !,%@,## %,%@,@! %=^* 
                                                                                       >f]t M dxfn]vf k/LIfsf] rf}jGgf} aflif{s k|ltj]bg @)&# 

dflysf] tflnsfdf x]bf{ dxfn]vfk/LIfs sfof{non] cf=a= @)&@.&# sf] ;fa{hlgs lgsfosf] >]:tf 
n]vfk/LIf0f ubf{ cf}nfPsf a]?h'x? dWo] ;aeGbf a9L a]?h' c;'n ug'{kg]{ tkm{ $@=$* k|lt;t  a]?h' 
sfod ePsf] b]lvG5 eg] ;aeGbf sd a]?h' sd{rf/L k]ZsL df b]lvPsf] 5 . lgod sfg'gn] e'StfgL 
lbg gldNg] sfo{sf] nfuL  e'StfgL lbPsf] ca:yfdf o:tf k|s[tLsf a]?h' p7g] ub{5 . c;'n pk/ 
ug'{ kg]{ a]?h'  ;DalGwt AolQm,;fdfg tyf ;]jf cfk'lt{stf{ af6 c;'n ug'{ kb{5  h'g sfo{ Hofb} 
sl7g x'g] x'G5  . To; k5L w]/} a]?h'  lgoldt ug'{kg]{ tkm{sf]  k|df0f sfhhft k]z gePsf] df 
@@=$# k|lt;t a]?h' /x]sf] 5 . h'g k|df0f n]vfk/LIf0f ug]{ avtdf g} k]z ug'{ kg]{df k]z ug{ 
g;s]sf sf/0fn] a]?h' sfod x'g uPsf] a'lemG5 . k]ZsL a]?h' tkm{ k|lttkq k]ZsL df a9L a]?h' 
/x]sf] b]lvbf pQm ;a} k|sf/sf a]?h' p7\g glbgsf] nflu sfo{fnon] cfGtl/s lgoGq0f k|0ffnL 
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alnof] agfpg'sf] ;fy} cfGtl/s n]vfk/LIf0fs} s|ddf ;Rofpg' cfjZos x'G5 . Psk6s a]?h' 
p7]k5L km5o\f}{6 ug{ u/fpg emGeml6nf] x'G5 . 
 a]?h'sf] c+s sfo{;+rfng:t/ eGbf s]lGb|o:t/df a9L k|ltztdf p7\g] u/]sf] kfO{G5 . 
sfo{;+rfng:t/df ;s];Dd lgod ;Ddt agfP/ dfq vr{ug]{ u/]sf] kfOG5 eg] k|foh;f] s]lGb|o:t/df 
vr{ubf{ gLlt / k|s[of nfO{ vf;} Wofg lbPsf] kfOb}g To;sf] k'li6 -/sdut cfwf/df a9L a]?h' x'g] 
% d+qfno_ tnsf] tflnsfaf6 k|Z6 x'G5 .  
                                                                  -? nfvdf_ 

                                                                                                                          
 

 >f]t M dxfn]vf k/LIfsf] rf}jGgf}aflif{s k|ltj]bg @)&# 

dfyL tfnLsfdf pNNf]lvt dGqfnox? ;/sf/L sfof{no tkm{ cf=a= @)&@.)&# df /sdut cfwf/df 
a9L a]?h' x'g] sfof{noleq kb{5g . oL dGqfnosf] a]?h' ;/sf/L sfof{no tkm{sf] s"n a]?h'sf] 
*)=+$* k|ltzt /x]sf] 5 . x/]s aif{ a]?h' c+s a9\g'df k|rlnt lgod sfg"g / vr{ubf{ ckgfpg' kg]{  
k|s[ofsf] ;DaGwdf Wofg glbPsf] sf/0fklg Ps xf] eGg ;lsG5 . Pp6} k|s[ltsf a]?h' x/]s aif{ 
bf]x/L/xg] x'bf ;DaGwLt lgsfosf kbflwsf/Lx? a]?h' k|lt pbfl;g /xg]u/]sf] eGg ;lsG5 . ct 
a]?h' gp7\g] ul/ cfly{s sf/f]jf/ ug{ u/fpg ;DalGwt lgsfon] cfGtl/s lgoGq0fnfO dha't 
agfpg' kb{5 . 
 
lgisif{  
l;ldt >f]t / ;fwg af6 k|fKt /sdnfO{ clwstd\ ;b'kof]u x'g]u/L lgoldttf, ldtJooLtf, 
k|efjsf/Ltf / bIftfk"0f{?kdf vr{ug]{, u/fpg] sfo{ ;DalGwt sfo{fno k|d'vsf] xf] a9\bf] a]?h' p7\g] 
s|d nfO{ 36fpg sfof{non] cfGtl/s lgoGq0f k|0ffnLnfO ;an agfpg' clt cfaZos 5 . cfGtl/s 
n]vfk/LIf0f k|Tos rf}dfl;s ;dfKt ePk5L ul/g] ePsf] x'bf ;dod} >]:tf ;fy ;+nUg x'g'kg]{ vr{sf 
oy]i6 k|df0f k'u], gk'u]sf] tyf k|rlnt P]g sfg'g kl/kfngf eP gePsf] ;DaGwdf hfgsf/L pknAw 
u/fO ;f] cg';f/ gk'u ePsf] k|df0f ;+nUg u/L >]:tf ;fy /fVg lgb]{zg lbg] x'bf ;dod} vr{sf 
k|df0f tyf gk'u ePsf k|s[of k'/f u/fO{ clGtd n]vfk/LIf0fsf] nfuL >]:tf k]z ePdf sfof{nodf 
p7\g] a]?h' c+s Go"g x'g hfG5 . dxfn]vf k/LIfssf] rf}jGgf} aflif{s k|ltj]bg @)&# df ;d]t a]?h' 
p7\gdf cfGtl/s lgoGq0f Pa+ sf/f]jf/sf] oyfy{tf gePsf] egL pNn]v u/]sf]5 . sfof{nosf] cfly{s 
sf/f]jf/sf] lhDd]jf/ AolQmaf6 cg'udg, lgl/If0f  gePsf], cfGtl/s n]vfk/LIf0f k|efjsf/L gePsf] 
,;/sf/Ln]vfdfg cg'?kn]vf g/fv]sf] / cfGtl/s lgoGq0f k|0ffnL ;jn gePsf] cflb s'/fx? 
pNn]v u/]sf]5 . t;y{ ;fa{hlgs If]qdf ePsf] a9\bf] a]?h' /sdnfO{ 36fpg cfGtl/s n]vfk/LIf0fn] 
cf}NofPsf q'6L tyf sld sdhf]/Lx?nfO tTsfn ;RofP/dfq n]vfk/LIf0f= u/fPsf] v08df a]?h' 

s|= 
;+= 

dGqfno n]vfk/LIf0f 
c+s 

a]?h' c+s s'n 
a]?h' 
k|lt;t 

n]=k=sf] 
t'ngfdf 
a]?h' 
k|lt;t 

c;'n 
ug'{ kg]{ 

lgoldt 
ug'{ kg]{ 

k]ZsL 
afFsL 

hDDff 

! cy{ dGqfno &!*(%^^ #&%#^! !%$*^ #)@ #(!!$( $$.)@ %.$$ 

@ ef}lts k"afwf/ tyf 
oftfoft dGqfno 

&)^*&) ^%)) @$@%@ (^(%# !@&&)% !$.#& !*.)& 

# ;+3Lo dfldnf tyf 
:yflgo lasf; dGqfno 

^&)^@^ @%%@ $@)!# #%&*# *)#$* (.)$ !!.(* 

$ lzIff dGqfno (@)#)$ !)%* &#(!^ @^&) &&^$$ *.&$ *.$$ 
% vfg] kfgL tyf ;/;kmfO{ !$^$#$ !&$^ @!%$$ !$(^) #*@%) $.#) @^.!@ 
  (^##*)) #*&@!& !&&@!! !%)^^* &!%)(^   



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷59÷
 

gx'g] x'bf cfGtl/s n]vfk/LIf0fn] lbPsf ;'emjx?nfO k|efjsf/L ?kdf sfof{Gjogug'{ clt  
cfaZos x'G5 . 
 
;Gbe{ ;fdfu|Lx? 
cfly{s sfo{lalw P]g @)%% 
cfGtl/s n]vfk/LIf0f lgb]{lzsf  
-dxfn]vf lgoGqs sfof{no_ 
dxfn]vf k/LIfsf] rjGgf}aflif{s k|ltj]bg @)&#  
n]vfk/LIf0f P]g@)$* 
laleGg sfo{kqx? 
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x'nfs art a}Fs cg'udg÷ lg/LIf0f M Ps ;dLIff 
/d]z s'df/ s6'jfn 11 

 

 
                                                                    
 
 
 
 
 
ljifo k|j]z M 
ljsf; of]hgf, gLlt, sfo{qmd / cfof]hgfsf] sfof{Gjog kIfnfO{ glthfd'vL, k|efjsf/L tyf 
hjfkmb]xL agfpgsf nflu cg'udg d'Nof+sgsf] dxTj 5 . of]hgfsf] sfof{Gjog kl5 ul/g] cg'udg 
sfo{ d'nt sfuhL / :ynut u/L b'O{ lsl;dn] ug]{ ul/G5 .  sfof{Gjog ug]{ OsfOn] k]z u/]sf 
k|ltj]bg, df:s]jf/L cflbsf] cfwf/df sfuhL cg'udg ul/G5 eg] sfof{Gjog OsfO{ /x]s} :yfgdf uO{ 
e|d0f tyf cWoog, lg/LIf0f ug]{ sfo{ :ynut cg'udgdf ul/G5 . k"j{lgwf{l/t ;"rssf cfwf/df 
ul/g] cg'udg k|s[ofdf ;"rs aflx/sf ljljw ljifodf ;d]t :ynut cg'udgdf x]g]{ ul/G5 . cg'udg 
sfo{df lglZrt k|s[ofx? k'/f ul/Psf] 5 5}g egL process monitoring / tf]lsPsf nIox? 
xfFl;n ug{ ePsf pknAwLx? s] 5g\ egL result monitoring ug]{ ul/G5 .  
 hgtfsf] ;–;fgf] lgIf]k /sd ;+sng ug]{, a}Flsª cfbt a;fnL a}Flsª ;'ljwf k|bfg ug]{ p4]Zon] 
z'? ePsf] x'nfs art a}Fs ;]jf If]qLo x'nfs lgb]{zgfno b]lv lhNnf tyf Onfsf x'nfs 
sfof{noaf6 ;d]t k|bfg eO/x]sf] 5 . x'nfsn] lbg] ;]jfsf] ljljlws/0f ug{, x'nfssf] cGt/fli6«o 
cfj4tf / ;f]sf] bfloTj k'/f ug{ tyf cGo d'n'sx?sf] art a}Fsn] u/]sf] x'nfssf] klxrfg / 
cy{tGqdf of]ubfg ;d]tsf] cfwf/df g]kfndf x'nfs art a}Fs ;+rfngdf /x]sf] 5 . x'nfs art a}Fs 
sfo{;+rfng lgb]{lzsf, @)^^ k|yd ;+zf]wg @)&# sf] cfwf/df x'nfs ;]jf ljefu / s]Gb|Lo wgfb]z 
sfof{nosf] ;'k/Lj]IfsLo e"ldsfdf art a}Fsx? b]z e/sf ^) lhNnfsf ^% :yfgdf $ j6f If]qLo 
x'nfs lgb]{zgfno, %# lhNnf x'nfs / * j6f Onfsf x'nfs sfof{nodf lgoldt ;~rfngdf /x]sf 
5g\ . em08} &) xhf/ vftfjfnfsf] sl/j @ cj{ !@ s/f]8 lgIf]k bfloTj ePsf] x'nfs art a}Fs 
sl/j @% s/f]8 $) nfv v'b gfkmfdf ;+rflnt /x]sf] 5 . 
 
x'nfs art a}Fs cg'udg÷lg/LIf0f k4lt M 
x'nfs art a}Fs sfo{ ;+rfng -k|yd ;+zf]wg_ lgb]{lzsf, @)&# sf] lgod %% n] x'nfs art a}Fssf] 
hjfkmb]lxtf s]Gb|Lo wgfb]z sfof{no k|lt x'g] tyf lbOPsf] lgb]{zg kfngf ug'{ kg]{ Joj:yf u/]sf]  
5 . ;f]xL lgb]{lzsfsf] lgod %@ / %# n] sf/f]jf/sf] clen]vg tyf k|ltj]bg ;DaGwL Joj:yf u/]sf] 
5 . wgfb]z sfof{non] d"nt art a}Fssf] process / result monitoring b'j} ug]{ u/]sf] 5 . 
 k|To]s x'nfs art a}Fsn] x/]s dlxgf ;dfKt ePsf] ;ft lbg leq s]Gb|Lo wgfb]z sfof{nonfO{ 
dfl;s PsLs[t nut -d=n]=k=kmf=g+= !*%_, art a}Fssf] b'O{ v08] kmf/fd / nufgL c;'nLsf] ljj/0f 
k7fpg' kg]{ Joj:yf 5 . wgfb]z sfof{non] ;f]xL >]:tfsf] cfwf/df s'n lgIf]ksf] &)% leq C0f 
nufgL eP gePsf], d;fGt ;Dddf /sd hDdf ug]{ / lemSg] cGt/ s:tf] /x]sf], ylkPsf aGb ePsf] 

                                                
11  zfvf clws[t, s]Gb|Lo wgfb]z sfof{no . 

;f/f+z M 
x'nfs art a}Fssf] k|efjsfl/tf clej[l4 ug{ ;/f]sf/jfnf kIfx?sf] ;dGjofTds k|of;df of]hgf, 
gLlt, sfo{qmd / cfof]hgf sfof{Gjog ug'{ cfjZos 5 . k[ys klxrfg af]s]sf] x'nfs art a}Fs 
j:t'tM manual system df g} xfn ;Dd ;+rflnt ePsfn] o;sf] k|s[of / glthf b'j} kIfsf] 
cg'udg lg/LIf0f ck]lIft 5 . cg'udgsf] gLltut :ki6tf, ;"rgf k|ljlwsf] k|of]u, sd{rf/Lsf] 
Ifdtf ljsf;, ;+:yfut ;s[otfaf6 g} art a}Fs cg'udgnfO{ kmnbfoL agfpg ;lsG5 .  



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷61÷
 

vftf ;+Vof, a}Fs tyf nufgLaf6 k|fKt Jofh / cGo cfDbfgL, Jofh k|bfg /sd, gfkmf jf gf]S;fgsf] 
cj:yf / s'n ;DklQ tyf bfloTj /sd lglZrt ug]{ sfd ub{5 .  
 cfly{s jif{ ;dfKt ePsf] !% lbg leq jflif{s ljj/0f tof/ u/L art a}Fsx?n] wgfb]z 
sfof{nonfO{ k7fO{ ;Sg' kg]{5 . h;df s]Gb|Lo uf]Zjf/f vftf, jflif{s k|utL ljj/0f, art a}Fssf] 
jf;nft, vftfjfnfsf] ljj/0f, C0fLsf] ljj/0f nufotsf ljifox? ;dfj]z ePsf] x'G5 . ;f]xL 
cfwf/df wgfb]z sfof{non] s]Gb|Lo cf=lj= tof/ ug]{ ub{5 / ;f]sf] cfGtl/s n]vf k/LIf0f / clGtd 
n]vfk/LIf0f x'g] ub{5 .  
 x'nfs art a}Fssf] lgIf]k Joj:yfkg ug{ lgb]{lzsf adf]lhd x/]s jif{ wgfb]z sfof{non] æsÆ 
ju{sf jfl0fHo a}Fsx?;Fu k|:tfj dfu u/L lglZrt cfwf/df a}Fs 5gf}6 ug]{ tyf 5gf}6 ePsf a}Fsx? 
dWo] pRrtd Jofhb/ k|bfg ug]{ a}Fsdf lgIf]k Joj:yfkg ug{ art a}Fsx?nfO{ lbOPsf] cg'dtL tyf 
lgb]{zg sfof{Gjog ePsf] ;'lglZrt ug]{ sfd wgfb]z sfof{non] ug]{ ub{5 .  
 x'nfs art a}Fsx?n] cfkm\gf] lgIf]k fixed deposit tyf call deposit sf] ?kdf æsÆ ju{sf] 
jfl0fHo a}Fsdf /fVg], fixed deposit df k|fKt Jofh call account df s/ s§L eO{ hDdf x'g], 
ljljw c;'ljwfsf] sf/0fn] sltko art a}Fssf] /sd s]Gb|n] -s]Gb|Lo wgfb]z sfof{no_ g} 
sf7df08f}df a}Fsdf /fVg], z'? nufgL cg'dtL k|bfg ubf{ art a}Fssf] tTsfnLg ;dosf] lgIf]ksf] 
!)% /sd wgfb]z sfof{nonfO{ w/f}6Lsf] ?kdf k7fpg] Joj:yf ul/Psf] 5 . ;f] olsg ug]{ sfo{ 
klg wgfb]z sfof{non] cg'udg lg/LIf0fsf] qmddf ug]{ u5{ .  
 rngrNtLsf] cg'udgdf art a}Fssf] ;DklQ olsg u/L ;f]xL cfwf/df bfloTj lglZrt ug]{ 
ul/Psf]df, sltko x'nfsn] jf:tljs bfloTj k|:t't gu/]sf] kfOPsf]n] d=n]=k=kmf=g+= !*# sf] cfwf/df 
x/]s vftfjfnfsf] cg'udg lg/LIf0f ubf{sf] ;dosf] jf:tljs bfloTj ptf/ ul/b} cfPsf] 5 . ;f] 
/sddf s]Gb|Lo w/f}6L vftf gfkmf eP hf]8\g] tyf gf]S;fg eP 36fP/ s'n ;DklQ olsg ug]{   
ul/G5 . art a}Fsn] ;lx 9+un] >]:tf /fv]sf] cj:yfdf s]Gb|Lo w/f}6L vftf -gfkmf÷gf]S;fg_ olsg 
x'Fb} cfPsf] x'G5 . nufgLaf6 k|fKt Jofh, a}Fsaf6 cflh{t Jofh, vftf aGbL, r]s a's÷kf; a's 
x/fPsf] z'Ns nufotsf cfDbfgLnfO{ a}Fssf] gfkmfdf hf]8\g] / vftfaGbL ubf{ jf dfl;s u0fgf u/L 
jiff{Gtdf vftfjfnfnfO{ k|bfg ul/Psf] Jofh 36fpg], ljleGg jfl0fHo a}Fsx?sf] sdLzg s§L 
nufotsf vr{ s§L ug]{ sfo{ ul/G5 / ljutsf] /sd;Fu hf]8L gfkmf÷gf]S;fgsf] /sd olsg ug]{ 
ul/G5 .  
 x/]s art a}Fsn] day book /fVg'kg]{ x'G5 . d=n]=k=kmf=g+=!*$ df /x]sf dxndf ul/Psf] 
Joj:yfn] art a}Fsdf x'g] clwsf+z sf/f]jf/nfO{ ;d]6\g] x'Fbf of] kmf/fd ;xL 9+un] b}lgs ?kdf 
el/Psf] x'g'k5{ . o;}sf cfwf/df dfl;s PsLs[t nut d=n]=k=kmf=g+= !*%, JolQmut vftf 
d=n]=k=kmf=g+=!*#, C0fLsf] clen]v d=n]=k=kmf=g+=(( nufotdf kmf/fdx? eg]{ ul/G5 . ;f] u/] gu/]sf] s'/f 
:ynut lg/LIf0fdf x]l/G5 . art a}Fssf] lx;fj c+sul0ftLo lx;fjn] ldn]sf] olsg ug{ 
d=n]=k=kmf=g+=!*% / b'O{ v08] kmf/fdx? :jt ldn]sf] /sdaf6 ;Dej x'G5 . d=n]=k=kmf=g+=!*% sf] afFof 
v08df bfloTj /sd / bfofF v08df ;DklQ /sd /xg] x'Fbf ;fdfGo cj:yfdf oL bfloTj / ;DklQ 
/sd a/fa/ x'G5g\ . 
 x/]s x'nfs art a}Fssf] cfkm\gf]] cfDbfgL hgfpg] ;]jf z'Ns vftfdf nufgL ePsf] s'n /sdsf] 
)=% % /sd cfDbfgL hDdf x'g] / ;f] vftfdf art a}Fsn] dfl;s ?kdf Jofh k|bfg ug]{ u/]sf]  
x'G5 . nufgL ul/Psf JolQm / nufgL /sd olsg eP ;]jf z'Ns /sd klg ;f]xL cg';f/ k|fKt x'g] 
/ ;f] sf] @%% /sd s]Gb|Lo wgfb]z sfof{nodf k7fO{ afFsL /sd sfo{qmd agfO{ wgfb]z sfof{nosf] 
:jLs[ltdf vr{ ug]{ Joj:yf /x]sf] 5. art a}Fsn] :jLs[t ;]jf z'Nssf] #)% /sd art a}Fsdf sfd 
ug]{ sd{rf/LnfO{ vfhf vr{ jfkt lbOg] Joj:yfnfO{ cg'udg lg/LIf0fsf] qmddf x]g]{ ul/Psf] 5 . ;fy} 
;]jf z'Nsaf6 vl/b ug{ :jLs[tL lbOPsf ;fdfgx? vl/b u/L bflvnf u/] gu/]sf] x]g]{ ul/Psf] 5 .  
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 x'nfs art a}Fs sfo{;+rfng -k|yd ;+zf]wg_ lgb]{lzsf, @)&# sf] lgod @) / @! n] x'nfs 
art a}Fsn] nufgL ug'{ k"j{ cg'dtL lng' kg]{ / nufgL xbj[l4 :jLs[t ug'{ kg]{ Joj:yf /x]sf] 5 . 
xfn ^) lhNnfsf ^% j6f x'nfs sfof{nodf art a}Fs ;+rfng /x]sf]df %( j6fn] nufgL cg'dlt 
kfPsf tyf ?=bz xhf/ b]lv rf/ nfv krf; xhf/ ;Ddsf] nufgL @) j6f Kofs]hdf ul/b}F cfPsf] 
5 . :jLs[t nufgL xb eGbf a9L /sd nufgL gePsf] lglZrt ug{ wgfb]z sfof{non] cg'udg 
lg/LIf0fdf x]g]{ sfo{ u5{ .  
 x'nfs art a}Fsn] s]Gb|Lo wgfb]z sfof{nonfO{ wgfb]z u/L k7fpg] ;]jf z'Ns /sdsf] @%% 
/sd Jojxf/t ;DaGwLt x'nfs art a}Fssf] wgfb]z vftfdf hDdf eO{ /xg] x'Fbf wgfb]z sfof{nodf 
k7fOPsf] /sd a/fa/n] ;DaGwLt x'nfssf] wgfb]z vftf j[l4 eP gePsf] ;d]t olsg ug]{ sfo{ 
ul/G5 . art a}Fsdf sfd ug]{ sd{rf/LnfO{ k|f]T;fxg :j?k ^ s/f]8 ;Dd lgIf]k x'g] art a}Fsn] @ 
hgfnfO{ / ^ s/f]8 eGbf a9L lgIf]k x'g] art a}Fsn] # hgfnfO{ ?= # nfv ;Ddsf] !% Jofhdf 
;x'lnot C0f  lgodfg';f/ ;DaGwLt JolQmn] tf]lsPsf] l;df ;Ddsf] /sd dfq C0f lnPsf] lglZrt 
ug]{ sfd ;d]t ug]{ ul/G5 .  
 
cg'udg÷lg/LIf0fsf ;sf/fTds kIfx? M 
!= cf=n]=k=÷d=n]=k= x'g afFsL art a}Fs ;+Vof guGo sfod ePsf . 
@= jif]{gL 3f6fdf ;+rflnt art a}Fssf] ;+Vofdf sdL ug{ ;lsPsf] . 
#= lgIf]kstf{nfO{ k|bfg ul/g] Jofh /sddf c:jefljs 36L a9Lsf] cj:yf cGTo . 
$= ;+slnt lgIf]k Joj:yfkg k|efjsf/L eO{ art a}Fsn] gfkmf ug{ ;s]sf] .  
%= lgod c;Ddt ?kdf nufgL ug]{ tyf v/fj shf{sf] cj:yfdf Go"gtf .  
^= sd{rf/Lx?sf] sfd;Fu ;DaGwLt c;lhnf] / u'gf;f]sf] :ynut ;'g'jfO{ . 
&= jf:tljs ;]jfu|fxLsf] /fo ;'emfj, u'gf;f]nfO{ k|ToIf a'emg] df}sf . 
*= art a}Fssf] >]:tf cBfjlws, lgoldt, Jojl:yt ug{df d4t .  
(= JolQmut vftf d=n]=k=kmf=g+= !*# sf cfwf/df hgtfsf] jf:tljs lgIf]k /sd-bfloTj_ / ;DklQ 

olsg ug{ ;lsg] .  
!)= ;DaGwLt x'nfs art a}Fssf] cfkm\gf]] cfDbfgL-;]jf z'Ns_ olsg ug{ d4t k'u]sf] .  
!!= c:jefljs txljn ckrng ug]{ sfo{df b'?T;fxg . 
!@= ablgotk"0f{ sfd ug]{ sd{rf/L dfly sfg"gL sf/jfxLsf] bfo/fdf NofO{ d'4f rnfOPsf] . 
 
b'j{n kIfx? M 
!= cg'udg÷lg/LIf0f ug]{ sd{rf/Lx?df art a}Fs ;+rfngsf] ;f+Ëf]kfË 1fg gx'g', pgLx?sf] Ifdtf 

clej[l4 gul/g' .  
@= lg/LIf0f ug]{ sd{rf/Lsf] cg's'ntf tyf sfof{nosf] sfdsf] cfjZostfsf] tfnd]n gx'g' .  
#= sd{rf/LnfO{ lbOg]÷lnOg] ;'ljwfsf] ?kdf  cg'udg÷lg/LIf0fnfO{ lnOg' . 
$= lgoldt / :jrflnt k|s[ofsf] ?kdf eGbf klg ;d:of ;dfwfg ug]{ / tby{ k|s[ofsf] ?kdf dfq 

o;nfO{ a'emg' . 
%= art a}Fssf] >]:tf lgoldt g/flvgfn] lg/LIf0fstf{nfO{ ck'/f] ;"rgf pknAw eO{ lg/LIf0f glthf 

k|efjsf/L gx'g' .  
^= art a}Fs kmFf6 k|d'v tyf sfof{no k|d'vn] b}lgs jf ;fKtflxs ?kdf txljn olsg gugf{n] 

slxn] sfFxL txljn ckrngsf] ;d:of cfpg' .  
&= cg'udg÷lg/LIf0f k|ltj]bg dfly 5nkmn eO{ k|fKt ;'emfjsf] sfof{Gjogdf pbfl;gtf . 
*= ;a} art a}Fssf] tYof+snfO{ central server dfkm{t x]g{ ;lsg] Joj:yf eO g;Sg' .  
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(= bf]ifL b]lvPsf art a}FsnfO{ cbfntL sf/jfxL x'Fbf jofgsf nflu wgfb]z sfof{noaf6 cbfnt 
wfpg' kg]{ afWotf /x]sf] .  

 
art a}Fs cg'udg lg/LIf0f ug{ rfNg' kg]{ sbdx? M 
!=  s]Gb|Lo wgfb]z sfof{no b]ze/sf x'nfs art a}Fssf] ;+rfng / Joj:yfkgsf] nflu d'Vo 

cg'udg÷lg/LIf0fstf{ ePsf] x'Fbf o; sfof{nosf] ;+:yfut Ifdtf ljsf; ul/g' cfjZos 5 .  
@=  x/]s cfly{s jif{ wgfb]z sfof{nosf] sd{rf/Lx?nfO{ art a}Fs ;+rfng / wgfb]z ;+rfng 

k4tL ;DaGwL ;}4flGts / Jojxfl/s 1fg lbOg' cfjZos 5 .  
#=  x'nfs art a}Fs cg'udg lg/LIf0f sfo{nfO{ ;wg ?kdf lgoldt sfo{qmdsf] ?kdf ;+rfng 

ul/g' k5{ . 
$=  JolQmsf] cfjZostfsf cfwf/df eGbf sfof{nosf] cfjZostfsf cfwf/df lg/LIf0f ul/g] k4lt 

ljsf; ul/g'k5{ .  
%=  cg'udg lg/LIf0fsf] k[i7kf]if0fnfO{ gLlt, /0fgLlt th'{dfsf] cfwf/sf] ?kdf lnOg'k5{ . 
^=  ;DklQ olsg ug]{ lg/LIf0f k4ltnfO{ abnL ;a} JolQmut vftfjfnfsf] bfloTj tyf s]Gb|Lo 

w/f}6L vftf ;d]t olsg ug]{ lg/LIf0f k4ltsf] cEof; ug'{ cfjZos 5 .  
&=  art a}Fs kmfF6sf sd{rf/Lx?n] r':t ?kdf >]:tf /fVg' cfjZos 5 . cfjZos ;+Vofdf 

sd{rf/Lsf] Joj:yf tyf plrt tflndsf] Joj:yf ;DaGwLt lgsfon] ldnfpg' h?/L 5 .  
*= art a}Fs kmfF6n] b}lgs ?kdf day book df d=n]=k=kmf=g+= !*$ sf] b'?:t >]:tf /fVg] sfd u/L 

;DaGwLt kmfF6jfnf / sfof{no k|d'vn] txljn olsg ug]{ sfd b}lgs jf sDtLdf ;fKtflxs 
?kdf ug'{ cfjZos 5 .   

(=  x/]s x'nfs art a}Fsdf lg/Gt/ / k"0f{ Ifdtfsf] internet ;]jf pknAw eO{ art a}Fssf] 
tYof+s wgfb]z sfof{nosf] central server df x]g{ ;lsg] Joj:yfsf nflu ;DaGwLt kIfx?n] 
kxn ug'{ h?/L 5 .  

!)=  x'nfs ;]jf ljefu / cGtu{tsf s]Gb|Lo sfof{noaf6 sDtLdf /f=k=cg+=k|yd >]0fLsf] sd{rf/L 
lhNnf x'nfs cg'udgdf hfFbf art a}Fssf] lx;fj lstfj tyf gLltut ljifodf cg'udg 
lg/LIf0f ug]{ Joj:yf ldnfOg' cfjZos 5 .  

!!=  cg'udg÷lg/LIf0f ul/g] ljifo tyf To;sf] tl/sfsf] Ps?ktfsf nflu s]Gb|Lo wgfb]z sfof{non] 
;DaGwLt ;/f]sf/jfnfsf] /fo ;'emfj ;d]tsf cfwf/df check list tof/ ug'{ kg]{ b]lvG5 .  

 
lgisif{ M 
sl/j $) jif{ b]lv manual k4ltsf] x'nfs art a}Fs ;+rfng tl/sf ;dofg's'n kl/dfh{g x'g 
g;s]sf] oyfy{ xf] . lgb]{lzsfn] tf]s]sf] ljlw / tf]lsPsf kmf/fdx?df lgoldt tyf b}lgs ?kdf 
>]:tf clen]v / k|ltj]bg ug]{ sfo{n]g} art a}Fssf] n]vfªsgsf] ljZj;lgotf clej[l4 x'g] u5{ .  
cg'udg÷lg/LIf0f sfo{nfO{ lgoldt sfo{qmd cg';f/ c3L a9fO{ ;DaGwLt art a}Fs / x'nfs sfof{no 
tyf wgfb]z sfof{nosf] ;dGjofTds k|of;af6 g} glthfd'ns cg'udg lg/LIf0f ;Dej x'g hfg] 
b]lvG5 . 
 
;Gbe{ ;fdfu|L M 

 x'nfs P]g, @)!( 

 x'nfs lgodfjnL, @)@) 

 x'nfs art a}Fs sfo{ ;+rfng -k|yd ;+zf]wg_ lgb]{lzsf, @)&# 
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;/sf/sf s]Gb|Lo ;+u7gM k"g/fjnf]sgsf] cfjZostf 
v]t axfb'/ vqL 12 

 

k[i7e"dL M 
ljutsf] bzsb]lv g} g]kfnsf] k|zf;lgs Joj:yfdf dGqfno nufotsf s]Gb|Lo ;+u7gsf] ;+Vof / 
cfsf/ qmdzM al9/x]sf ljleGg ;dodf k|sflzt cWoog k|ltj]bgsf ljj/0fn] k'li6 u/]sf 5g\ . 
;+u7g ;+/rgfn] g} sfo{k|0ffnL, dfgjLo Jojxf/nfO{ ;d]t k|efj kfg{ ;Sg] x'gfn] s]Gb|Lo :t/df 
e}/x]sf ;+VofTds ?kdf ;+u7gsf] j[l4nfO{ ;sf/fTds ?kdf lng ;lsGg . dGqfno, ljefu / 
ljsf; ;ldlt nufotsf s]Gb|Lo ;+u7gsf] ;+Vof 36fpg] u/L ;/sf/nfO{ lzkmfl/; ul/Ptf klg 
glthf To;sf] ljk/Lt b]lvG5 . s]Gb|Lo ;+u7g a9\bf /fHosf] zlQm, >f]t / cj;/ s]Gb|Ls/0f x'g] 
;Defjgf /xG5 . hgtfsf] 3/b}nf]df ;xh / ;/n ?kdf ;]jfsf] kx'Fr k'¥ofpg sl7gfO x'G5 . 
s]b|Ls[t ;+/rgf ylkg' eg]sf] :yfgLos/0f / ;+3Lo zf;g k|0ffnLsf] ;d]t ljk/Lt cjwf/0ff ePsf] 
x'gfn] s]Gb|df cfjZostf / cf}lrTottfsf] cfwf/df s]–slt ;+/rgf /xg] / ltgsf] cfsf/ k|sf/sf] 
s:tf] x'g] af/] lgSof}n ug{' cfjZos b]lvG5 . ;+u7g :yfkgf ubf{ To;n] yk ;fwg;|f]t / 
hgzlQmsf] cfjZostf kb{5 . o;/L ;fwg;|f]t :yfgLo txdf x'g'kg]{ kl/rfng s]Gb|df x'Fbf To;n] 
s:tf] gsf/fTds k|efj kfnf{ To; ljifodf vf;} u[xsfo{ x'g ;s]sf] b]lvGg . /fhgLlt lvrftfgL / 
zlQm ;Gt'ng ldnfpgsf nflu cgfjZos ;+u7gsf] cfsf/ a9fpFb}df cfly{s ljsf; / ;'zf;g 
k|flKtsf] nIodf ;/sf/ k'Unf eGg ;lsGg . 
 
k|hftflGqs sfn -lj=;+ @))&–@)!&_ M 
g]kfndf lj ;+ @))& ;fnb]lv @)!& ;fn;Ddsf] k|hftGqsf] pbosf] ;dosf] ljZn]if0f ubf{ lj=;+ 
@))& ;fnsf] dGqfno :t/Lo ljefux? hDdf ( j6f /x]sf k|sflzt k|ltj]bg kfOPsf 5g\ . To;sf] 
cf7 jif{kl5 lj=;+ @)!% ;fndf d'n'sdf ePsf] cfdlgjf{rg kl5 !) j6f dGqfno u7g ePsf]  
kfOG5 . dGqfnosf] ;+Vof @)!& ;fndf cfOk'Ubf !# k'u]sf] b]lvG5 . tTsfnLg ;dotfsf lj=;+ 
@))( ;fndf ul7t k|zf;g k'gu{7g sldl6 @))( n] d'n'sdf !! j6f dfq} dGqfno u7g ug{'kg]{ 
;'emfj lzkmfl/; u/]tf klg To;sf] kfngf tTsfnLg ;/sf/x?n] u/]sf] b]lvGg . o;sf] cfwf/df s] 
eGg ;lsG5 eg] k|hftfGqsf] piffsfndf ;d]t xr'jfsf] e/df g} s]Gb|Lo ;+u7g yk x'g] qmdsf] 
z'?jft ePsf] xf] . 
 
k~rfot sfn -lj=;+ @)!&–@)$^_ M 
k~rfotL zf;g Joj:yfdf klg s]Gb|Lo ;+u7g vf; ul/sg dGqfno nufot ljefusf] s6f}lt ug]{ 
ljifodf cWoog k|ltj]bgn] lzkmfl/; ug]{ sfd ul/Ptf klg To;sf] kl/kfngf ePsf] b]lbv}g . 
k|zf;g ;'wf/ cfof]usf] k|ltj]bg @)#@ n] ;/sf/nfO{ k]z u/]sf] lzkmfl/;df dGqfnosf] ;+Vof / 
:yfgLo lgsfo :yfkgfdf k|fyldstf lbg] ljifo pNn]v u/]sf] kfOG5 . To:t} k|zf;g ;'wf/ cfof]usf] 
k|ltj]bg @)@% n] d'n'sdf tTsfnLg cj:yfdf !* j6f dGqfnosf] ;+Vof 36fP/ !@ j6f dfq} sfod 
ug{ pko'Qm / ;fGble{s x'g] lzkmfl/; u/]tf klg emg\ @)$^ ;fn;Dd cfOk'Ubf dGqfnosf] ;+Vof @! 
df k'u]sf] b]lvG5 . o; cjlwdf zlQm, ;|f]t / cj;/sf] :yfgLos/0f u/L ljs]lG›t zf;sLo Joj:yf  
ckgfpg] elgPtf klg Jojxf/df s]Gb|df cgfjZos ljefu ;ldlt / dGqfno yk u7g ePsf] x'gfn] 
o;sf] ljk/Lt x'g uPsf] :ki6 x'G5 . 

                                                
12  x'nfs clws[t, lhNnf x'nfs sfof{no, kfNkf . 
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k|hftflGqs k'gM:yfkgf sfn -lj=;+ @)$^ b]lv xfn;Dd_M 
k|zf;g ;'wf/ cfof]usf] k|ltj]bg @)$* n] tTsfnLg cj:yfdf /fHon] cfly{s pbf/Ls/0f / 
lghLs/0f gLlt cjnDag ug]{ gLlt ckgfPsf] cj:yfdf dGqfno nufotsf s]Gb|Lo lgsfo 36fpg] 
u/L @! af6 !* dGqfno sfod x'g'kg]{ u/L lzkmfl/; u/]sf] lyof] . t/ To;sf] ljk/Lt lj=;+= @)%@ 
df @! dGqfnoaf6 yk % dGqfno u7g u/L @^ dGqfno u7g x'g k'u] . To;}ul/ lj=;+= @)^@ df 
tLg dGqfno yk eO @& j6f k'u] . kl5Nnf] sl8sf] ?kdf lj=;+= @)&# ;fnb]lv xfn;Dd d'n'sdf 
dGqfnosf] ;+Vof #! k'u]sf] 5 . dGqfnosf] ;+Vof ylkb} hfFbf ;/sf/ yk cnf]slk|o agfpg o; 
k|s/0fn] ;xof]u k'¥ofPsf] 5 . s]Gb|Lo ;+u7g lg/Gt/ a9\bf o;n] g]kfn h:tf] cNkljsl;t d'n'sdf 
3f6f g} x'g] k|i6 5 . hn;|f]t dGqfno ljefhg u/L phf{ dGqfno u7g ubf{ cGt/fl{ \i6«o:t/df x'g] 
jftf{ ug]{ ;d]t hl6n x'g] u/]sf] atfOG5 . 
 
s]Gb|Lo ;+u7gsf] s]xL cGt/fli6 «o cEof; M 
vf;ul/sg cNkljsl;t / ljsf;f]Gd"v b]zdf dGqfno nufotsf s]Gb|Lo ;+u7gsf] ;+Vof w}/} x'g] 
u/]sf] kfOPsf] 5 . g]kfndf #! j6f dGqfno u7g x'bf g]kfn h:t} x}l;otdf /x]sf] kfls:tfgdf #$ 
/ ef/tdf clns sd @& ;+3Lo dGqfno /x]sf] atfOG5 . ef/t / kfls:tfg ef}lts If]qkmn 
hg;+Vof / r'gf}tLsf lx;fjn] klg w]/} ePsf] x'gfn] ;+VofTds ?kdf dGqfnosf] ;+Vof w]/} x'g'nfO{ 
;s/fTds dfGg ;lsg] ePtf klg g]kfndf eg] o; ljifonfO ts{n] k'li6 ug{ ufx|f] g} 5 . o;sf] 
ljk/Lt ljsl;t elgPsf ;+o'Qm /fHo cd]l/sf / ;+o'Qm clw/fHo j]nfotdf qmdz !% / @% dGqfno 
/x]sf] ljj/0f 5g\ . pNn]lvt tYof+snfO{ ljZn]if0f ubf{ s] lgZsif{df k'Ug ;lsG5 eg] al9 s]Gb|Lo 
;+u7g / Tof] b]zsf] /fhgLlt cl:y/tf, lgjf{rg k|0ffnL, sdhf]/ cy{tGq aLr ;f]emf] ;DaGw 5 . 
 
s]Gb|Lo ;+u7gsf] a9f]Q/L / o;sf] gsf/fTds k|efj M 
s]Gb|Lo dGqfno nufotsf ;+u7gx? g]kfndf ;+VofTds ?kdf j9f]Q/L ePsf] b]lvG5 . lj=;+ @)$* 
;fndf dGqfno ljefu, ;+j}wflgs lgsfo nufotsf s]Gb|Lo ;+u7g !!( /x]sf]df To;sf] @@ jif{ kl5 
lj=;+ @)&) ;fn;Dd o;sf] ;+VofTds ?kdf a9f]Q/L eO{ @^& j6f k'u]sf] b]lvG5 . ;/sf/n] u7g 
u/]sf k|zf;g ;'wf/ cfof]un] dGqfno nufotsf ;+u7gsf] ;+Vof 36fpg] lzkmfl/; ;/sf/nfO{ u/]tf 
klg To;sf] kfngf x'g ;s]g . /fhgLlts clei6 k"/f ug{ / u/fpg s]Gb|Lo ;+u7g :yfkgf 
;xfosl;4 ePtf klg To;n] d'n'ssf] b'n{e >f]t / k|zf;lgs Jooef/ a9fpg] k|i6 5 . g]kfn 
h:tf] ;fgf] If]qkmn / hg;+Vof ePsf] d'n'sdf ljsl;t b]zsf] eGbf a9L s]Gb|Lo ;+u7g :yfkgf x'g' 
cf}lrTok"0f{ b]lvGg . s]Gb|Lo ;+u7g cgfjZos ?kdf ;|f]tsf] kl/rfng :yfgLo:t/df geO s]Gb|s} 
jl/k/L l;h{gf x'g]df ljZjf:t x'g ;lsG5 . Pp6} ;+u7gaf6 x'g ;Sg] sfd w]/} ;+u7gaf6 ;Dkfbg 
ubf{ ;+u7gaLr ;dGjo u/L tf]lsPsf p2]Zox? k"/f ug{ hl6n x'g] k|i6 5 . ;+3Lo zf;g k|0ffnL 
d'n'sn] cjnDag ul/;s]sf] cj:yfdf k|b]zdf ;d]t dGqfno u7g ug{'kg]{ / ;|f]t ;fwg clwsf/sf] 
;+3, k|b]z / :yfgLo txdf ljefhg x'g] x'gfn] o;n] ;+3Lo zf;gk|0ffnLsf] d'ne"t dfGotfsf] /xg] 
:jzf;g ljs]Gb|Ls/0fnfO{ ;+:yfut ?kdf ljsf; ug{ yk c;xhtf x'g] k|i6  
5 . s]Gb|Lo ;+u7g yKb} hfFbf To;sf] cg'kftdf lgoldt ah]6sf] ef/ ;d]t ylkg] x'gfn] ljsf; 
sfo{qmd ;~rfng ug{ ah]6sf] c+zdf sld x'G5 . To;}n] jblnbf] kl/j]zdf ;/sf/sf] Ifdtf cg';f/ 
ljZjJofkLs/0f :yfgLos/0f / gLlhs/0f h:tf ljifonfO{ dWo]gh/ u/L s]Gb|Lo ;+u7gnfO{ afl~5t 
;+Vofsf] ;Ldfleq Nofpg' cfjZos b]lvG5 . 
 
s]xL ;'emfj / ;f/f+z M 
k|zf;g ;'wf/ cfof]usf cflwsfl/s k|ltj]bgsf ;'emfj ;/sf/nfO{ ljleGg sfnv08df s]Gb|Lo 
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dGqfno nufotsf ;+u7gx? 36fpg'kg]{ u/L cfPsf 5g\ . cfd hgtf / gful/s ;dfhsf ;b:osf] 
dt klg s]Gb|Lo ;+u7gsf] ;+Vof pko'Qm ;Ldfdf /fVg'kg]{ ;'emfj ePtf klg o;sf] ;+Vof a9]sf] 5 . 
d'n'sn] ;+3Lo zf;g k2lt cg'?k x'g] u/L ca pk|fGt cfjZostf / cf}lrTo k'li6 geP;Dd ;+u7g 
lj:tf/ ul/g'x'Gg . s]Gb|Lo ;+u7g s]–slt /fVg] ljifosf] lgSof}n ug{ ;/sf/sf] e"ldsf k|i6 x'g 
h?/L 5 . ;/sf/n] pbfl/s/0fsf] gLlt cjnDjg u/]sf] x'gfn] ;/sf/ lgodg ug]{ sfo{d} cfkm\gf]] 
Ifdtfsf] ljsf; ug{ h?/L 5 . s]Gb|Lo lgsfodf ;]jfk|jfx xf]OgsL gLltut ljifodf bIf x'g 
cfjZos 5 . a9Ldf !@ j6f eGbf a9L dGqfno /flvg'x'Gg . s]Gb|Lo ;+u7gsf] :yfkgf sfo{sf/Lsf] 
gLltaf6 geP/ ljwflosfn] kf; u/]sf] P]g adf]lhd x'g] Joj:yf ldnfpg' cfjZos 5 . dGqfnon] 
sfd ug{ ;Sg] x'FbfxF'b} ;f]xL k|s[ltsf ljsf; ;ldlt k|flws/0f cfof]u u7gnfO{ lg?T;flxt ug{'kb{5 . 
dGqfnosf dxfzfvfnfO{ ljefusf] ;d]t sfd ug]{ul/ ljefu vf/]h ug{ ;lsG5 . pNn]vLt ;'emfjx? 
cjnDjg ePdf s]Gb|Lo ;+u7gnfO{ af~rLt ;Ldf / ;+Vofdf /fVg ;lsg] 5 . 

 
;Gbe{ ;fdu|Lx¿ 

!= Acharya,Madhuraman(2013),Business of Bureaucracy,Vidyrthi Pustak Bhandar, Bhotahity Kathmandu. 
@= pkfWofo uf]s0f{k|;fb, k|zf;g / Joj:yfkgM ljZjJofkL l;4fGt / g]kfnsf] oyfy{, @)&$, 

bLkdfnf klAns];g, afuahf/, sf7df8f}+, 

#= �नरौला ,ढुिन्दप्रसाद(२०७२),शासन संचालनका नवीन मान्यताहरु ,सोपान मा�सक ,�डल्ल�बजार,काठमाड�  
४,   भट्टराई,श्यामकुमार (२०७३),नेपालमा प्रशासन सधुार आयोगका प्र�तवेदनहरु,सोपान मा�सक ,�डल्ल�बजार 

काठमाड�  
  



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷67÷
 

Social Dispute, Social Conflict and its Management 
                                                                                      Bed Prasad Bhandari  13 
 
 
Social Dispute, Social Conflict and its Management 
Meaning of Conflict: It is the situation that arises from unequal distribution of power, access, resources and opportunities among people of various culture, religion, socio-economic background and status. It is the differentiation in ideology/perception of a person and varying aim that brings collision in an individual and between people, group, society and countries. 
 
Meaning of Dispute: The early stage of Conflict is called dispute. Dispute at its final stage becomes the cause of conflict. Certain level of dispute is productive for creativity and managing differences. It guides for creativity and innovation in an organization. But if it is not managed properly, it turns into conflict and sometimes war which ruins the organizational objectives. 
 
Causes of Conflict: The causes of Conflict can be grouped into six different theories: (1) Community Relation Theory: The group and class living in community vary. These groups and classes have different socio-economic status due to which they get separated and conflict is born, created or felt. (2) Position Negotiation Theory: People living in the society have their own but different position and they do not want to compromise their position due to which conflict is created. (3) Human Need Theory: Lack of physical, human and social means and resources cause conflict. (4) Identity Theory: Conflict is created to protect the reality of individual and/or group. (5) Inter-cultural Misunderstanding Theory:   (6) Conflict Transformation Theory: 

 Unequal distribution of resources, 
 Discrimination 
 Poverty 
 Ethnic differences 

 
Causes of Conflict in Nepal: Political Cause:- 

 Failure of political leadership, 
                                                
13 under secretary, General Postal  OFfice . 
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 Access for power 
 Politics for the known, 
 Lack of participative governance, 
 Changing political ideology, 
 Federalism effect and its various issues Socio-economic Cause:- 
 Poverty, 
 Unequal distribution of resources, 
 Population Pressure 
 Racial/Caste/Ethnic discrimination, 
 Exploitation of weak and marginalized group 
 Regional and linguistic dispute 
 Violation of social norms and values 
 Inequality and marginalization 
 Exploitation of resources Constitutional and Legal Cause:- 
 Inability to represent every region, caste and group in the constitution, 
 Special priority to some group, 
 Religious biasness in constitution Ideological cause:- 
 Changing ideology of political parties, 
 Ideological variation among stake-holders, 
 Priorities and biasness to centric and marginalized groups Other causes:- 
 Vested interests, 
 Interest of powerful and influential countries, 
 Irresponsibility, lack of accountability, 
 Corruption and lack of ethics and morality, 
 Lack of conflict sensitive development 

 
Philosophy/View on Dispute and Conflict: Conflict and dispute are unavoidable in the society since society is comprised of people with various socio-economic, cultural and political backgrounds. So we cannot run away from conflict, nor can we avoid it. There are basically three philosophies about dispute and conflict: 1. Traditional Philosophy: Dispute or conflict should be avoided as it causes destruction, 2. Behavioral Philosophy: Conflict is inevitable and it should be resolved; not eliminated, 3. Inter-actionist Philosophy: Conflict is beneficial at certain level and therefore, it should be included in an organization. This philosophy promotes positive approach about conflict. 
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Advantages of Conflict:- 
 Helps to solve existing problems, 
 Develop participatory, Exemplary and Practical nature of human beings, 
 Helps to reach conclusion of disputes through negotiations, 
 Creates opportunity for discriminated and marginalized groups, 
 Helps to strengthen the weak points and lapses, 
 Brings improvement in society, 
 Brings sustainable peace and development, 
 Simplifies work environment, 
 Provides distributive justice of resources, 
 Creates accountability, responsiveness and transparency. 

 
Disadvantages of Conflict:- 

 Violence and violation 
 Destruction and differences 
 Social discrimination 
 Unequal distribution of resources 
 Challenge in maintaining peace 
 Challenge in security, 
 Fearful working environment 
 Stops development activities 
 Political instability 
 Decreases level of confidence 

 
Conflict Management: Violation and conflict make life tumultuous and restless. Live examples lately can be observed in Syria, Iraq, Libya, Afghanistan, Palestine, South Sudan, and Myanmar including South Asian countries like Nepal, Sri Lanka, Pakistan and Bangladesh. Therefore, Conflict Management is an utmost necessity. Social experts, local elites, political leaders, religious and ethnic groups, international community and various mediators like UN peacekeeping, UNHCR, Human Rights Commission, OPCW and many more are the actors in conflict management.  
 
Processes of Conflict Management: 
- Developing competition skills (persuasion and negotiation skills) 
- Collaborative skills (create win-win situation) 
- Compromising skills (you win-I lose situation) 
- Avoiding skills (lose-lose situation) 
- Accommodating skill (you loss-I win situation) 
- Arbitration skill (mediatory role) 
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Role of Political sector, Administrative and Social Institutions in Conflict 
Management: 
Role of Political sector: -  Lead role by political masters at central & local level, -  Formulating effective and efficient policies and programs, -  Not carrying out political activities that may invite conflict, -  Creating a favorable environment, -  Giving chance to marginalized group to express their views and opinions and making reservations for them, -  Diversifying and spreading social unity as well as brotherhood feelings amongst the society, 

 
Role of Administration: 
- Proper exchange of information (no information gap), 
- Proper discussion with stake-holders, 
- Spreading distributive justice, 
- Indentifying types of conflict and applying methods to solve them, 
- Training, seminars and coordination accommodating available options, 
- Implementation of rules and regulations, 
- Effective and result oriented public service delivery, 
- Equality and redistribution of resources and opportunities 
 
 
Role of Social Institutions: 
- Not inviting religious, ethnic, gender, caste discrimination while conveying social activities or while implementing plan on action, 
- Proper coordination with all aspects of the society, 
- Develop civic sense, spread mass-awareness and aware on people’s duties and responsibilities, 
- Equal distribution and easy access of opportunities, power and resources through participatory approach and many more.  
 
Conflict and Dispute in case of Nepal: Nepal is no exception to social conflict and dispute, as we have mentioned above. Nepal has also suffered a decade long conflict during Maoist insurgency among political parties, the then monarch, the then revolutionary group and the social elites. We have lost thousands of life and property during civil war. Though we have got reconciliation after the Comprehensive Peace Agreement, Nepal is still at a fragile state and is recovering. If it is not managed properly, the situation can turn worse on days to come. Therefore, it is our duty to identify the root cause and manage to solve it preventing in the future as well. The main conflict causing factors of that time were Federalism and Security issue including equal distribution of resources, development issues and corruption in different sectors. 
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Conflict Management in Nepal: Initiation and Future Roadmap Nepal, on the aftermath of the decade long conflict and other disputes, has also not kept silent. There were several efforts from the government, civil society, administration, political parties, national and international organizations, etc. It is true and difficult to announce the conflict resolution and send back the UN mission once it is established. The examples of Syria, Lebanon, Palestine, Balkan Countries, Sudan, Somalia, Congo, etc. prove the statement. But Nepal has been able to send the United Nations Mission in Nepal UNMIN back after the Comprehensive Peace Agreement CPA and after getting the revolutionary weapons back and bringing the group into mainstream governance. But it does not mean that there is no conflict in Nepal at this moment. There has been a new era of conflict, followed by the history of conflict, i.e. Caste conflict, ethnicity conflict, political conflict, social disputes in politics, social status, unequal distribution of resources, opportunities and benefits, gender dispute, and many more. Therefore, the given roadmap should be followed properly to concretize Nepal’s conflict management. 
 
Role of Political sector, Administrative and Social Institutions in Conflict 
Management: 
Role of Political sector: -  Political initiation at central & local level should act as the leader, -  Assist the administration in the implement policies and programs effectively, -  Avoiding political activities that may invite conflict, - Following the CPA and accepting the decree of Truth and Reconciliation Commission TRC in line and, -  Secularity issue as the political agenda, though it is accepted in the Constitution, -  Avoid political interference in administration and its activities, 

 
Role of Administration: 
- Proper practice of Federalism, Federalism by resources and authority to create autonomy, not only in Geography or administration, 
- Implementation of TRC and Commission on Enforced Disappearance CED, 
- Unequal distributive justice, distribution of resources and opportunities,  
- Creating employment opportunities, engaging people in economic activities, addressing people’s needs and initiating to end all types of social discrimination, 
- Awareness of social conflict and disputes, its harms, causes and solutions, 
- Orientations, social discussion, trainings, etc.   
- Assist the government and political parties on the implementation of rules and regulations, 
- Enhancing the administrative culture such as One stop Service OSS, Networking, Democratic or Open Governance and many more for effective public service delivery, 
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Role of Social Institutions: 
- Avoiding religious, ethnic, gender, caste discrimination while conveying social activities or while implementing different social activities, 
- Spreading mass-awareness on the harms of dispute, establishing a stable society full of harmony, sympathy and empathy, and avoiding discrimination of any kind that may invite dispute and conflict, 
- Coordination with local social and political leaders before launching any NGO/INGO programs and engaging the marginalized section with a holy aim, 
- Act and the leader first, reconcile if any conflict situation is seen, before it worsens and spread awareness of people’s roles and responsibilities in the society, etc. 
 
Final Words: We all know that Conflict and Dispute will borne with discrimination, unequal distribution of resources, opportunities, and benefits, unemployment, illiteracy, unequal distributive justice, gap in the social status, discrimination on gender, caste, religion, ethnicity, beliefs and ideology, boycotting the marginalized and minorities or enforcing any acts, rules, policy or programs without people’s consent. It can also come into scene if social order is not taken care of, if social leaders are neglected, if stakeholders are not considered before designing or enforcing policies and programs or if access of marginalized class in the development activities is denied.   Therefore, it is the duty of all relevant; political parties, government, administration, civil society and the people to coordinate and communicate effectively before considering any plan or policy into action. We also know that Justice Delayed is Justice Denied. Therefore, we all stakeholders have to fulfill our responsibilities with utmost sincerity, incorporating the aspects of society to create a favorable condition and shouldn’t get involved into actions that may invite conflict and disputes. If felt that it may, we have to take respective preventive measures before anything gets serious and out of control like a house in fire because prevention is better than cure.  
References: 

The Post (Hulak) 
Linn’s Stamps News 
The Guinness Book of Stamps – James Mackay 
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The Philatelic Exhibition:   Its Genuine Sector & Significance 
                                                                          Punya R. Sthapit  14 

 
Infrastucture of Philately in the Modern Society  
THE POSTAGE STAMP (piece of paper) has changed the minds of almost all people in the world. Few people, being not serious about the postage stamp, do not easily believe such matter.  The small piece of paper, sometimes, seems not possible of attracting such a large number of people. This culture has brought a sort of mutual satisfaction as well as happiness in the modern society. 
 
The stamp collectors, spending a lot of valuable liesure on postage stamps along with their wealth, always become careful about the future of their investments. There is nothing in this world becoming so much popular, much interest - touching and significant to most people, being such busy, as we compare with other items.  
Every sector has its own special magnificance when it is taken in deep sense. The matter of sweetness or sourness is not acceptable by all people. For shadow does always appear when light comes out. That is why some people become happy and sometimes furious during the discussion about the postage Stamp, sweet food does not become sweet for all. 
 
Significance of Stamps  
Popularity on stamp collecting appeared just after some years of issuing out postage stamp on 1 May 1940 from Great Britain. After that time British people had become so much pleased and happy with the usuage of postage stamp in the mailing. Before the introduction of postage stamp in Great Britain, the postage rate was eight times higher i.e. 8 Pennies for mailing one letter. 
 
After five days of selling stamp, the Penny stamp became valid for postage from 6th May 1840. The postage rate came down to one Penny from 8 Pennies. The accurate figure of that period shows us the figure of 112,000 letters mailed in one day, The figure went up to the 168 million letters in one day in the post office with the appication of one Penny postage rate.  
 
How much happy and pleasant were the people in that period has become the matter of good news for us serious readers and lovers of postage stamps. The sort of pleasure also has really encouraged peoples’ interest of collecting stamps. Gradually the number of philatelic societies, associations as well as philatelic busines centers also went up gradually. The above activities encouraged stamp-interested people of organising 
                                                
14 Philatelist 
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philatelic exhibition at their liesure at the soonest. The rising interest of general people on postage stamp has obviously increasted the prices of rare stamps in every sector of the philatelic world. Philatelic people went on advertising. Thus philatelic circumtance has brought the prices of postage stamp rising   time after time.  
 
Scenario of Philatelic Situation  
We know the universal circumtance does not remain the same. The Sun never always becomes bright and sunny. Similarly the brightness of stamp – collecting importance does not remain same. The number of philatelic business men does not become same. For the number of serious collectors mostly become stable. The change of climate of decreasing certain philatelic collectors is due to the most usuage of computers. And also collectors’ minds do not remain same and become changing with circumtance as usual. 
 
We have right example of the cause of rising price on rare postage stamp. On 17 Mar 2014, the well known company in the world,  Sotheby’s had organised world auction - programme of world’s reputed postage stamp, British Guinea  one cent Magneta in the USA. One gentleman paid the highest price $ 9.5 million for that stamp. In the present time, the buyer had expressed out his interest of selling the Magneta at the price $200 million. How the surprise matter is!  The official cirtificate from Royal Philatelic Society has attached with the stamp. Every body knows the realistic reason of rising price is the cause of only one item of one cent Magneta remained in the world. 
 
Readers should be very interested to find out the realistic reason of such huge price of one stamp which is a simple piece of paper. The fact has become true; most of the people have wished to know it. 
 
About the matter this writer would express his opinion. The principal cuase of rising popularity as well as rising price of the stamp and other stamps has become the various programmes of organising philatelic exhibitions in the world at regular basis.  
 
Historic World Philatelic Exhibition 

1. In 1856, World’s First Philatelic Exhibition was organised in Brussels.   2. In 1870 First Philatelic Exhibition was exhibited in Germany 3. In 1881 the First International Stamp Exhibition, Vienna  4. In 1887 International Stamp Exhibition, Frankfert am Main  5. In 1913 the First International Philatelic Exhibition, USA   6. In 1924 British Empire Stamp Exhibition  7. In 1934 International Stamp Exhibition  8. In 1952 First International Thematic Exhibition, IMOSA   9. In 1953 National Stamp Exhibition, United Kingdom  
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10. In 1953 Second International Thematic Exhibition, Berne 11. In 1954 the First Stamp Exhibition, India  12. In 1956 First Stamp Exhibition, Japan in February 13. In 1966 First Stamp Exhibition, Nepal  10 – 16 June (2023 Jestha 28) 
First Nepal National Stamp Exhibition was organized on 10 to 16 Jun 1966 (2023 B.S.) on the occasion of HM, then King Mahendra Birthday at the premises of Mines Department, Lainchor.  
 
The First Exhibition, run for one week, was inaugurated by then Crown Prince, late Birendra Bikram Shah Dev. On the auspicious occasion, 15 p postage stamp was issued out. The stamp design was with stamp inside triangle, which is itself in triangle. This is second triangular stamp after a commemorative triangular stamp issued out on UN membership on 14 Dec 1956.  
 
Genuine Philatelic Awarded in the Historic Exhibition  
 The names of awarded exhibitors were  

1. Nanda G. Rajkarnikar (first)  
2. Shiva R. Malla (second) 
3. Mohan B. Dhakwa (third) 
4. Omkar P. Gauchan (fourth) 
5. Pancha R. Bajracharya (fifth)  
6. Bijaya R. Singh  
7. Surendra L. Shrestha  
8. Usha K. Rana. 

 The winner of first prize in the Nepal’s First Stamp Exhibition, Nanda G. Rajkarnikar was awarded the Certificate of American Philatelic Society (APS) by State Minister of the United States in 1958. It has become the historic matter of happiness for all Nepalese, being the first philatelic certificate awarded for Nepalese, by the foreign society in philatelic field. In the same year a sort of philatelic exhibition was organised in the hall of United States Information Service office (USIS), New Road, Kathmandu. 
The First Nepal Stamp Exhibition, after few months, gave the genuine birth of philatelic society, known Nepal Philatelic Society (NPS) in 1966 (2023 BS). The exhibition had well encouraged all stamps collectors as well as philatelists. In fact philatelic society brings always the fresh environment of meeting with get together with stamps collectors / related persons, inside and outside country. 
 
Founders of the Nepal Philatelic Society 
The founders of the Nepal Philatelic Society were 

1. Madhu S. Raj Bhandary  
2. Bishnu L. Shrestha  
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3. Hom Bahadur KC  
4. Nanda G. Rajkarnikar  
5. Sagar M. Shrestha  
6. Chandra K. Sthapit  
7. Gyan D. Tuladhar 
8. Upendra J. Rana  
9. Toya B. Dhakwa 
10. Rhiddi H. Bajracharya  

It would not be bad to express own view that special significance of organising philatelic exhibitions.  The regular programmes have well given births of numerous philatelic soceities, associations, clubs, etc. Some names are given below. 
 
In 1856 AD, Stanley Gibbons Ltd was founded by Edward Stanley. Mr Stanley was born in 1840. His Group has become the world’s oldest and most famous stamp dealer. 
 
International Societies and Federations of Philately 
1. In 1864 the Philatelic Society in London (renamed the Royal Philatelic Society in 1906) 2. In 1886 American Philatelic Society (APS), USA 3. In 1890 First National Federation in Belgium   4. In 1914 American Stamp Dealer Association (ASDA), USA 5. In 1920 the Philatelic Congress of Great Britain   6. In 1920 Dutch Dealers’ Association  on 8 October 7. In 1922 Philatelic Society of China  8. In 1923 American Air Mail Society  in the USA 9. In 1925 British Philatelic Association  in Great Britain 10. In 1926 the Federation of International Philately (FIP)   11. In 1936 the British Society of Russen Philately 12. In 1940 Singapore Stamp Club   13. In 1942 the Philatelic Society of India 14. In 1946 Japan Philatelic Society  15. In 1949 American Topical Association (ATA), USA   16. In 1953 the Great Britain Philatelic Society  17. In 1966 Nepal Philtelic Society (NPS) 18. In 1974 Federation of International Asian Philately (FIAP) 19. In 1976 the British Philatelic Federation   20. In 1977 First Philatelic Exhibition, ASIANA 77, Singapore 21. In 1979 the China National Stamp Corporation 22. In 1982 the Federation of Olympic Philately  23. In 1982 All China Philatelic Federation    24. In 1982 Japan Philatelic Foundation  



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷77÷
 

25. In 1982 the International Federation of Olympic Philately   26. In 1984 British Thematic Association in London   27. In 1994 SAARC Philatelic Asociation in Nepal (SPAN) 
One of the latest philatelic exhibitions organised was at Thailand,  
Thailand 2016, the 32nd Asian International Philatelic Exhibition.  
 
Large Gold and Gold medals winners in the Thailand 2018 

1. China: One Large Gold with special prize with 96 score   2. Thailand One Large Gold with 96 score with special prize and  Three Golds with 95 score each  3. Japan: One Large Gold with 96 score  4. Hong Kong: One Large Gold & one Gold  5. Chinese Taipei:   Two Golds with 95 scores  6. Australia:              Two Golds  7. Indonesia:             One Gold   8. Malaysia:              One Gold with 95 score  9. Singpore:              One Gold with 95 score  
(Gold medal for 90 to 95 scores and Large Gold medal for 96 and above scores) 
The happy news of the Thailand 2016 exhibition is the unique provision of solid gold prizes for winners. 
 
So this writer extends hearty thanks for the respected organisers of the Thailand 2016 exhibition. Hope coming organisers of philatelic exhibitions will also follow the above idea. Prizes of offering solid gold prizes will defenitely promote exhibition in the world infuture. 
 
Obviously genuine exhibits always become much rare as well as much valuable.   
Observers of the exhibition become much benifited. 
Official Information about Medal for Winners in the Thailand 2016 were :  
Large Gold medal weighs 370 Gms / 90 p cent (Thailand Bhat 7 Laks) 
Gold medal weighs 30 Gms / 90 p. cents (Thailand Bhat 57,500) 
Large Silver medal weighs 180 Gms (Thailand Bhat 12,000) 
Silver medal weighs 18 Gms (Thailand Bhat 2200) 
In the latest international philatelic exhibition, Thailand 2016; three Nepalese exhibitors were awarded medals 
At the present there was well organized a significant as well as unique philatelic exhibition in Thailand. Nepal had also partipated with four stamp collectors’s exhibits, but only the three could succeed of receiving medals. Respectively Shyam N. Pradhan and Dinesh R. Maskey were Jury and National Commissioner from Nepal. They are the members of Nepal Philatelic Society. 
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The names of exhibitors with medals, without medal and scores are as followed. 
1. Reshu   Shrestha:  ‘’Cricket’’ exhibit awarded Silver medal with 72 score (Class 10.1 Youth Philately, Collectors aged 10-15 years)  2. Saru   Shrestha :  ’’Animals and Humans’’ exhibit awarded Bronze medal with 64 score  (Class 10.3 Youth Philately, Collectors aged 19-21 years)    3. Ram   Hari   Kharel:  ‘’Highest Mountains Peaks’’  exhibit awarded 63 score (but no medal awarded)   (Class 12.6 One-Frame Exhibit, Thematic)    4. Sandeep   Nepal:  ’’Flowers on the Stamps’’ exhibit awarded Brone medal with 61 score   (Class 7.1 Thematic Philately – Nature) 

 
References: The Post (Hulak) 

Linn’s Stamps News 
The Guinness Book of Stamps – James Mackay 
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Review of Annual Report - 2016 
                                                                               Diwakar Devkota 15 

 
Department of Postal Services of Nepal has been bringing out Annual Report every year since 1995 to inform its customers and well wishers about the Postal Services activities over a Fiscal Year. The Department of Postal Services has released the Annual Report for 2016 highlighting its overall performance.    The Report consists of the 21 sub-headings that begins with the country profile and wraps up with the name and designation of personnel engaged in Postal Services. Page number 2 provides the history of Nepal Postal Services beginning from 1878  AD when 'Hulak Ghar' meaning 'the house of posts', was established in Kathmandu  for the public.  Before this, the postal services was in rudimentary form used for sending government errand and letters from the center to the newly founded territories, under a campaign that the Great King, Prithvinarayan Shah carried out to unify the 22/24 mini State to form a greater Nepal. 1881 AD marks the year of the first issue of postage stamps of Nepal. After the down of the democracy in 1951, Nepal became member of Universal Postal Union  (Ottawa Congress) in 1956. Nepal became members of Asia Pacific Postal Union in 1982.    
Postal Network: According to the Annual Report  there were 3,992 post offices of different categories in Nepal as of 31 July, 2016. This includes one General Post Office, 4 Regional Post Offices, 70 District Post Offices, 842 Area Post Offices and 3,074 Extra Department Post Offices. The Area Post Offices and Extra Department Post Offices cover almost all the Village Development Committees of the country.  Extra Department Post Offices operate in the villages with a Post Master (called Agent), a Mail Carrier and a Postman, appointed on contract to provide postal services opened  for 2 hours in the every working days. The Postmasters are usually  school teacher, social worker or public figure of the village.   
Financial Analysis: Nepal Postal Services earned revenue of 3.3 million USD, and made expenditure of 25 million USD in the Fiscal Year 2016. The annual income-expenditure ratio is 1:7.  The Government subsidizes the deficit  between income and expenditure. About 74 percent of expenditure goes to pay salary and allowances of the postal employees. 
For the unspecified reasons, the Annual Report has not provided the 
figures of the annual budget of Nepal Postal Service 2016 . The provision of annual budgets is necessary, as this would have allowed the readers to make its 
                                                
15 Former Director, Postal Training Centre 
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analysis and comparison for future reference. The budget of Nepal Postal Service is  sanctioned every year by the Parliament.  
 
Human Resources:  Postal Service in Nepal is still highly labor intensive.  In 2016, Nepal Postal Services had 19,463 staff strength, out of which 8605 are permanent and 10,858, part-timers. 70 percent of the staffs are composed of male and 30 percent female. Though, the Report does not mention the vacant positions against the sanctioned positions, about 30 percent are still believed to have remained vacant . These positions  were not filled owing to the restriction imposed on recruiting permanent classless employees by the Civil Services Acts. The vacant positions, having remained unfulfilled in the field level for such a long time, have seriously hampered the smooth movement of mail-bags and delivery of mail items on time, particularly in the rural areas. Unless this restriction is relaxed in the Civil Service Acts, at least for the  purpose of postal services, the national and international delivery standard of Postal Services will continue to suffer. Since Postal Services is defined as the most urgent utility service by the Government  there is valid reason to relax the provision on this ground. Nepal  Postal Service is one of the link in the worldwide postal  delivery chain. If this link becomes weak,  the worldwide delivery standard set by Universal Postal Union  for domestic as well as international mail will be affected. Consequently, UPU may likely exclude Nepal Postal services from receiving the UPU's Technical  Assistance Program in the future.    
Training: Training is a continued learning process. It is the most important tool to enhance the efficiency and productivity of staffs in any enterprise. The Postal Training Center conducts trainings for the newly recruited as well as in-services employees in Kathmandu. It provides Mobile Training at different parts of the country. The Annual Report, 2016 provides no information about the effectiveness of training on the trainees' performance, except that the three types of training involving 208 trainees of different category were conducted in 2016.   In order to share knowledge in the field of training and upgrade the training provided by the Postal Training Centre, it needs to exchange the trainers with other Government Training Centers. Similarly, it should reach an mutual understanding with the international private couriers in Nepal to let the trainees of Postal Training Centre visit its working areas and study the working process.    
International Relations: In this sub-heading, information is provided on Nepal's participation in the 25th Congress of Universal Postal Union in Istanbul, Turkey from 20 September to 08 October, 2016. Prior to the UPU's Istanbul  Congress, Nepal also attended the 
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Executive Council meeting of Asia Pacific Postal Union in Malaysia  2016 as Pre-UPU Congress. The Report also mentions about the receipt of fellowships from UPU and APPU to Nepal but does not state how many and in what courses. The fellowships have been utilized to train the postal offices of Nepal Postal Services in Asia-Pacific Postal College, Bangkok, Thailand in 2017.   
Philately: This section starts with the introduction of Subscribers Account in Nepal Philately Bureau for the collectors of philatelic items.  By opening the Subscribers Account, the account holders can purchase philatelic items bought out by Nepal Postal Services using the money deposited in this Account. During the year 2016, there were 285 Subscribers Account. The Annual Report neither provides the number of  many new accounts, if any, opened in 2016 nor did it states  the figure of 2015.    The readers of the Annual Report may not be acquainted with the subject of Philately.  So a brief introduction on this subject is desirable in the next year's Annual Report, 2017 for the benefits of the readers.  
Postage Stamps Issued: Every year, Nepal Postal Service brings out regular as well as commemorative/special postage stamps on various themes and denominations in single and series. The postage stamps are used as pre-payment for postal charges, and as collectable items for the Philatelists.   In 2016, Nepal Postal Services brought out series of 30 postage stages on various themes such as insects, flowers, and temples. Though, every postage stamps bear short captions on their themes, no further information on why bringing out these postage stamps is important in philatelic circle. The stamps on nature, mountain, sports themes are in high demand among the collectors. Therefore, Nepal Postal Services needs to publish such stamps on regular basis for a good sale. 
 
Postal Financial Services: Nepal Postal Services provides three types of financial services: Money Order, Postal Saving Banking Services, and Insured letters. Insured letters is the oldest form of money transfer in Nepal. Money Order was first introduced with India in 1980 and later expanded to 6 more countries.    Table no. 12 lists details of domestic as well as foreign Money Order transaction in 2016. The data on the Domestic Money Order transaction shows that it has substantially decreased by 40 percent from Rs. 1,600,111 in 2015 to Rs. 957845  in 2016. The decrease seems to be caused by the shift in customer preference on other quicker means of remittance service such as ATM provided by the 
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commercial banks, remittance service provider, and also remittance coming through informal banking.   The amount of Foreign Money Order transaction in 2016 is decreased by 44 percent compared to that of year, 2015. This substantial decrease is attributed again to the shift of customer preference to the private financial services provider who serve better and offer competitive package to them.   Postal Saving Bank is the deposit collecting service operated by the Government. It was introduced in 1975 with the purpose of inculcating the habit in the poor people for saving  small amount of money for future contingencies. As per the Annual Report 2016, the Postal Saving Banking Service is offered through 117 post offices in the country. The Services has offers special interest rate for the senior citizen aged over 70 as a respect to their contribution for the society.       In 2015, there stood a closing balance of NRs.1,828,500,733 in the saving account. The closing balance at the end of  2016 is Rs. 2,195,734,031. This is an increase of   25 percent over the 2015's closing balance. It is interesting to note that this increase has been achieved without special promotional activities of Nepal Postal Service to attract the deposit. Currently, part of the deposit is invested in the saving account opened in Commercial Banks at higher interest rates than Postal Saving Bank pays to its depositors.   
Inland Mail: Table 2 shows that the letter mail traffic within Nepal in 2016 except the Express Mail has decreased at the rate of 18 percent. Such decrease is the worldwide-trend caused mainly by the presence of Internet and e-mail, and customer preference to private couriers.   
Foreign Mail: Nepal dispatched more LC/AO mail to foreign countries than it received in 2016. The analysis of the data provided in Table 3 shows that the mail volume dispatched in 2016 has increased by more than 119 percent compared to the figure in 2015. The receipt of foreign mail in 2016 has also increased by 15 percent than the previous year. The increase in the dispatch and receipt of LC/AO mail is surprising because it is against the world trend where the volume of mail used for message transfer has become almost nil due to the wider use of internet and mobile.   
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Conclusion: Except for some progress made in International EMS and Foreign Parcel, the year 2016 was a normal year for Nepal Postal Services. Nepal Postal Services needs to add value and diversify the existing products by introducing a system of automation and intenet/web to track mail bags and mail items.    The future of Nepal Service lies on which manner and with what efficiency it can manage its commercial services such as EMS to compete in the market and generate extra-revenue. This is aslo important to justify  the existence  of Nepal Postal Services in the future.   Nepal Postal Services needs to adopt the strategy of restructuring its existing set up. This will open the new avenues for the postal service to provide management autonomy  required to run it as a business. The postal service will be able to exploit the commercial opportunities of the courier business lost to the private couriers. Hopefully, 2017 be the year of reform for Nepal Postal Services.     *(Divakar Devkota had served as the Director at International Relations and Mail   Section of Department of Postal Services for 18 years. He specializes in UPU and APPU Affairs, EMS Postal Remittance and International Mail Account. E-mail: divakardevkota19@hotmail.com)   
 
References: 

The Post (Hulak) 
Linn’s Stamps News 
The Guinness Book of Stamps – James Mackay 
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ljZj x'nfs lbj; @)!& sf] ;Gbe{df x'nfs ;]jf ljefun] cfof]hgf u/]sf] 
cGt/lqmof sfo{qmddf g]kfn ;/sf/sf ;lrj >L uf]kLgfy d}gfnLHo"n] k|:t't 

ug'{ePsf] æ;dfj]zL cfly{s ljsf;df x'nfs ;]jfÆ ljifos sfo{kq -k'0f{ c+z_ 
 

k|:t'tL ;+/rgf  
o ;dfj]zL ;dfhsf] ;fdfGo cjwf/0ff  
o ;dfj]zL ljsf;sf] cjwf/0ff  
o x'nfs ;]jf / ;dfj]zL ljsf; 
o ;dfj]zL ljsf;sf nflu x'nfs ;]jfsf] k'gjf]{w 
o ;fGble{s 5nkmn   
o ;dfj]zL cfly{s ljsf; 
 
;dfj]zL ;dfh M  

o ;dfj]zL ;dfhdf k|To]s JolQmn] cfkm"nfO{ d"Nojfg dx;'; ub{5, pgLx¿sf] ljljwtfnfO{ 
dxTj lbOPsf] x'G5 . 

o ;dfj]zLs/0f To:tf] cj:yf hxf ;j} JolQm ;dfg ?kdf cfly{s, ;fdflhs, ;f+:s[lts / 
/fhg}lts cj;/ pkof]u ug{ ;Ifd x'G5g\ . 

o of] al~rtLs/0fsf] ljk/Lt zJbfjnL xf] . ;fdfGotM o;sf rf/ kIf x'G5g\ M cfly{s, 
/fhgLlts, ;fdflhs / ;f+:s[lts .   

  
;dfj]zLs/0f  

o /fli6«o d"n k|jfxdf ;d]l6g g;s]sf jf ;|f]t ;fwg / zf;sLo cEof; Pj+ cj;/af6 
jl~rtdf k/]sf JolQmx¿nfO{ ;dflxt ug{;Sg] cj:yf g} ;fdflhs ;dfj]zLs/0f xf] .  

o nfdf] ;do;Dd ;dfhsf] ;|f]t, ;fwg, cj;/ / ;x'lnotx¿ hftLo, z}lIfs, /fhgLlts, 
;f+:s[lts jf n}lª\us cfwf/df s]xL ju{n] dfq pkof]u ul//xFbf ;dfhsf ljkGg ju{x¿ 
:jtM kfvf nfUg k'U5g\ / /fHo k|0ffnL g} Ps k|sf/sf] lje]bsf/L h:tf] b]lvg k'U5 . 
o;}sf] pkrf/sf nflu ;dfj]zLs/0fnfO{ cjnDjg ul/G5 .  
 

JolQm lsg al~rtLs/0fdf k'U5 <  
 n}ª\lus sf/0faf6  
 cfly{s cfosf] Go"gtfn] 
 ef}uf]lns sf/0fn] 
 efiff tyf ;+:s[ltsf sf/0fn]  
 gLlt tyf zf;sLo Joj:yfkgsf sf/0f  
 ljsf; k|lqmofn]  
 ;fdflhs åGå tyf ljkbn] 
 dgf]lj1fg / ;f]ra[lQn]   

 
;dfj]zL ljsf;sf cfwf/e"t dfGotf  

• Everyone have possibilities  
• Everyone Is Ready 
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• Everyone Can Learn 
• Everyone Needs Support 
• Everyone Can Communicate 
• Everyone Can Contribute 
• Together We Are Better 

;dfj]zL ljsf;  
o To:tf] ljsf; k|lqmof hxf ljsf;sf ;j} r/0fdf ;dfhsf ;j} ju{, ljz]iftM ;LdfGts[t, 

ljkGg / ul/ax? ;d]l6G5g\ .  
o Inclusive development consists of ensuring that all marginalized and excluded groups are stakeholders in development process  
o ;dfj]zL ljsf;sf nflu M  

 gLlt tyf sfo{qmd inclusive x'g'k5{  
 ;+:yfx? Inclusive x'g'k5{  
 ljQLo :j?k inclusive x'g'k5{  
 cj;/ / kx'r klg inclusive x'g'k5{   
 ;f]r / dgf]ljwfg klg Inclusive x'g'k5{ .  

 
;dfj]zL ljsf;sf rf/ kIf   
;fdflhs kIf -Social Inclusiveness_  

o ljsf;sf cj;/x?sf] ;dGoflos ljt/0f 
o 1fg, ;"rgf tyf hfgsf/Lsf] ljsf;  
o ;xeflutfd"ns ;fdflhs k|lqmof  
o ;fdy{ ljsf;sf nflu nlIft sfo{qmd 
o ;+s6fkGg / hf]lvddf k/]sfx?sf] ;+/If0f / ;'/Iff 
o Development Politics df ;j}sf] ;xeflutf  

;DjGw kIf -Relational Inclusion_  
o ;fj{hlgs ;]jf a:t'df ;xh kx'r 
o ;fdflhs ;DaGw / kf/:kfl/stf  
o l/tlylt / efjgfTds kIfdf ;xefj  
o ;fdflhs d~r tyf k|lqmofdf ;dfud  

cfly{s kIf -Economic Inclusion_  
o pTkfbg ;+u7g / ;+/rgfdf ;dGofo 
o pBdzLntf ljsf;  
o ;Lk / Ifdtf ljsf;  
o ;fwg ljlgof]hgdf ;dGofo  
o cfly{s tyf ljsf; gLltx?sf] ;dfj]zLtf 
o ljQLo ;dfj]lztf  .  

/fhg}lts kIf -Political Inclusion_    
o /fhg}lts ;+u7g / j}olQms :jtGqtf 
o /fhg}lts d~rx?df ;fy{s ;xeflutf  
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o /fhg}lts bnleq ljljwtfnfO{ ;+jf]wg  
o gLlt lgdf{0fsf ;+/rgfdf ;dfj]zLtf cjnDjg  
o ;fdflhs ;+/rgf cg'?ksf] k|ltlglwTj k|0ffnL  
o g]kfndf ;dfj]zL ljsf;sf k|of;  
o g]kfn clw/fHosf] ;+ljwfg, @)$& 
o ;fdflhs d"nk|jfxLs/0fsf] gLlt -gjf} of]hgf_ 
o nlIft sfo{qmd / Ifdtf ljsf; -ljlzi7 ;+/rgf / cled'vLs/0f_ 
o sfo{qmd tyf kl/of]hgfdf ;dfj]zLs/0f gLlt – GESI  
o bf];|f] hgcfGbf]ng / ;fdflhs hfu/0f  
o If]qut gLlt tyf sfg'g  
o ljsf; sfo{qmdx?sf] ljZn]if0f ;+oGq  
o ;xsf/L cfGbf]ng / ;fd'bflos ;+u7g  
o g]kfnsf] ;+ljwfg–;+3Lotf, ;dfj]lztf / /fHosf] k'g;+/rgf  

 
lbuf] ljsf; nIo ;dfj]zL ljsf; 

o SDG 1 : End all form of poverty everywhere  
o SDG 2 : End hunger and malnutrition  
o SDG 3 : Enhancing well being and healthy life  
o SDG 4 : Inclusive and equitable education  
o SDG 5: Gender equality  
o SDG 6 : Ensure universal access to water and sanitation  
o SDG 7 : Ensure universal access to modern energy  
o SDG 8: Promote universal employment opportunity  
o SDG 9: Resilient and sustainable infrastructure  
o SDG 10: Reducing inequality within and among countries  
o SDG 11: Inclusive cities and safe settlement  
o SDG 16 : Promote inclusive socities and institution  
 
o Post Service ? 
o Pick up -----------Transport-------Delivery  

 
x'nfs ;]jf / ;dfj]zL ljsf; 
x'nfs ;]jfsf] jt{dfg cj:yf  

o lubf]{ Jofj;flostf / v'lDrbf] Joj;fo  
o k|ljlw / k/Dk/f r]kfO{sf] qm;/f]8df x'nfs ;]jf  
o hgzlQm xLgtfjf]wL, cg'T;fxL / Go"g :jk|]/0ff 
o ;]jf 9fFrf / sfo{z}nLdf cu|;/tfsf] vfFrf]  
o x''nfs ;]jf / ;dfj]zL ljsf; 
o cfly{s ljsf;df P]ltxfl;s eldsf lgjf{x -x'nfsL dfu{, o'/f]k tyf ljsl;t b]zx?sf] 

/fli6«o ljsf; cflb_ . 
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o Connected ljZjdf Network economy ljsf; ePsf] 5 . 
o Click & Mortar Postal Network /0fgLlt lng g;Sg' P]ltxfl;s uNtL .  
o GDP Percapita a9\bf] -!(*) sf] t'ngfdf @)!! Df !&$ k|ltzt_ t/ Letter percpita 

36\bf] -!!* k|ltzt_     
o xnfs ;]jfsf / ;dfj]zL ljsf; 
o Postal Employment  
o Mail Volume  
o Postal Infrastructure   
o Postal Revenue    
o Letter post (48.3%), parcels & logistic (11.7%), Financial service 

(34.6%) other products (5.3%)  
o x'nfs ;]jf / ;dfj]zL ljsf; 
o Economy 
o E-commerce  
o Employment 
o Access  
o Information  
o Financial Service 
o Social networking  
o Social Protection  
o Cooperative partnership with possible actors 
o Other role for shaping the society ?   

;dfj]zL ljsf; / x'nfs ;]jfsf] k'gjf]{w 
o gof sfo{If]qsf] klxrfg ;lxt x'nfs sfpG6/x?nfO{ PsLs[t cfjb]g s]Gb|df ?kfGt/0f  
o kq ljt/0f, ;~rf/ k|jfx / kqk'lnGbf ;+sngdf ;d'bfo / lghL If]q;+u ;fem]bf/L  
o Eofn' l/OlGhlgol/ª cfjZos . 
o cf]Ol;8Lsf] df]8]ndf bIftf ;'wf/, u|fxs ;Gt'i6L / vr{ Go"gLs/0fsf nflu cfGtl/s ;'wf/ 

/ k'g;+/rgf u/L ljB'tLo ;~rf/sf] jhgbf/ xfFs ;fdgf ug{ k|lt:wf{Tdstf ljsf; .  
o b=clk|msfsf] sf];fT;' cjwf/0ff …P8«]; 8]lne/LÚ nfO{ …:6«L6 8]lne/LÚ df lj:yfkg ug]{ ls <  
o x'nfs a}+s, lgj[lQe/0f ;]jf, /sd :yfgfGt/0f, jLdf ;]jf, n3' ljQ sf/f]jf/, /fh:j 

bflvnf h:tf sfdx?af6 sfo{If]q lj:tf/ .  
o cd]l/sfn] :jrflnt k|ljlw, sfo{ljlw :t/Ls/0f, af}l4s x'nfs -OG6]lnh]G6 d]n_ / 

k;f]{gfOH8 :6\ofDknfO{ hf]8 lbb} lghL If]q;+usf] ;fem]bf/LnfO{ ckgfPsf] .  
o k|ljlw;+u cg'slnt x'b} ljZjf; cfh{g .  
o Agencyfication df nfuL Postal governance / autonomy ;'b[9 agfpg] .   
o lj:tfl/t ;+/rgf, hgljZjf; / hgzlQmnfO{ cj;/sf ?kdf lng] . 

uf]kLgfy d}gfnL  gopimainali@yahoo.co.in  Oct, 2017 
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x'nfs k|lzIf0f s]Gb|åf/f d'n'ssf ljleGg :yfgdf ;~rflnt tflndsf 
;xefuLx¿sf] gfdfjnL 

 

 
 

gjlgo'Qm gf;'÷vl/bf/sf nflu cled'lvs/0f sfo{qmd, bzf} ;q, @)&$ 
k|lzIf0f d'sfdM w'lnv]n 

ldltM @)&$÷@÷@# b]lv @)&$÷@÷@* ;Dd 
 

 

;xefuLx¿sf] gfdfjnL 
 

 

qm=;+= k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 

!= #$^$ vl/bf/ >L ;'dg sfsL{ lhNnf x'nfs sfof{no, ;f]n'v'Da' 

@= #$^% vl/bf/ >L ljdnf /fO{ lhNnf x'nfs sfof{no, ;f]n'v'Da' 

#= #$^^ vl/bf/ >L ;'Gb/ kGyL lhNnf x'nfs sfof{no, l;Gw'kfNrf]s 

$= #$^& vl/bf/ >L ljb'/ lu/L lhNnf x'nfs sfof{no, l;Gw'kfNrf]s 

%= #$^* vl/bf/ >L e]if/fh rGb lhNnf x'nfs sfof{no, sfe|] 

^= #$^( vl/bf/ >L o'js nD;fn lhNnf x'nfs sfof{no, sfe|] 

&= #$&) vl/bf/ >L ljzfn l3ld/] lhNnf x'nfs sfof{no, sfe|] 

*= #$&! vl/bf/ >L df]xgk|;fb bfxfn lhNnf x'nfs sfof{no, sfe|] 

(= #$&@ vl/bf/ >L dgf]h clwsf/L lhNnf x'nfs sfof{no, sfe|] 

!)= #$&# vl/bf/ >L /fh]Gb| ;fksf]6f lhNnf x'nfs sfof{no, sfe|] 

!!= #$&$ vl/bf/ >L s?0ff cfrfo{ lhNnf x'nfs sfof{no, sfe|] 

!@= #$&% vl/bf/ >L c/ljGb| ofbj lhNnf x'nfs sfof{no, sfe|] 

!#= #$&^ vl/bf/ >L b]pk|sfz tfdfª lhNnf x'nfs sfof{no, sfe|] 

!$= #$&& vl/bf/ >L l8NnL axfb'/ du|ftL lhNnf x'nfs sfof{no, sfe|] 

!%= #$&* vl/bf/ >L df]xg kl/of/ lhNnf x'nfs sfof{no, sfe|] 

!^= #$&( gf=;'= >L xl/s[i0f rf}nfufO{ lhNnf x'nfs sfof{no, sfe|] 

!&= #$*) vl/bf/ >L b'uf{b]jL dxh{g lhNnf x'nfs sfof{no, /;'jf 

!*= #$*! vl/bf/ >L ldngs'df/ tfdfª lhNnf x'nfs sfof{no, wflbª 

!(= #$*@ vl/bf/ >L ;/f]h kGyL lhNnf x'nfs sfof{no, cf]vn9'ªuf 
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sfpG6/ tyf hg;Dks{ tflnd sfo{qmd, rf}wf}+ ;q, @)&$ 
k|lzIf0f d'sfdM kf]v/f 

ldltM ldlt @)&$÷#÷! b]lv #÷^ ut];Dd 
 

;xefuLx?sf] gfdfjnL 
qm=;+ k|df0fkq=g+= kb k|lzIffyL{x?sf] gfd, 

y/ 
sfof{no 

!= #$*$ ;=s=c= >L uf]ljGbaxfb'/ yfkf lhNnf x'nfs sfof{no, ndh'ª 

@= #$*% xNsf/f >L clDasf s'Fj/ lhNnf x'nfs sfof{no, ndh'ª 

#= #$*^ gf=;'=  >L vu/fh ;'j]bL lhNnf x'nfs sfof{no, tgx'F 

$= #$*& vl/bf/ >L ljlgtf /fgfef6 lhNnf x'nfs sfof{no, tgx'F 

%= #$** vl/bf/ >L kf/l;+ yfkf lhNnf x'nfs sfof{no, jfun'ª 

^= #$*( vl/bf/ >L b]j]Gb| axfb'/ vqL lhNnf x'nfs sfof{no, jfun'ª 

&= #$() vl/bf/ >L tf/fgfy cfrfo{ lhNnf x'nfs sfof{no, DofUbL 

*= #$(! vl/bf/ >L OGb|k|;fb zdf{ Onfsf x'nfs sfof{no, un]Zj/, DofUbL 
(= #$(@ vl/bf/ >L dgf]h kf}8]n lhNnf x'nfs sfof{no, kj{t 
!)= #$(# vl/bf/ >L dLgfb]jL bfxfn Onfsf x'nfs sfof{no, b]jL:yfg kj{t 
!!= #$($ vl/bf/ >L /d]z/fh 9sfn lhNnf x'nfs sfof{no, :ofª\hf 
!@= #$(% vl/bf/ >L sljGb| /]UdL Onfsf x'nfs sfof{no, uNofª, :ofª\hf 
!#= #$(^ vl/bf/ >L ufoqL rkfO lhNnf x'nfs sfof{no, uf]vf{ 
!$= #$(& vl/bf/ >L /]jtL cfrfo{ k=If]=x'=lg=, sf:sL 
!%= #$(* vl/bf/ >L zflGtb]jL zdf{ k=If]=x'=lg=, sf:sL 
!^= #$(( vl/bf/ >L sNkgfdfof e';fn lhNnf x'nfs sfof{no, lrtjg 
!&= #%)) vl/bf/ >L 7fs'//fd e08f/L lhNnf x'nfs sfof{no, dsjfgk'/ 
!*= #%)! vl/bf/ >L l;Gw' zdf{ lhNnf x'nfs sfof{no, lrtjg 
!(= #%)@ vl/bf/ >L uf]kfnk|;fb Gof}kfg] lhNnf x'nfs sfof{no, kfNkf 
@)= #%)# vl/bf/ >L OGb|axfb'/ lrbL lhNnf x'nfs sfof{no, kfNkf 
@!= #%)$ xNsf/f >L dLgf vltj8f lhNnf x'nfs sfof{no, dsjfgk'/ 
@@= #%)% vl/bf/ >L emSsaxfb'/ yfkf Onfsf x'nfs sfof{no, yfS6's'rf, d':tfª 
@#= #%)^ gf=;'= >L ab|Lk|;fb rfln;] lhNnf x'nfs sfof{no, wflbª 
@$= #%)& xNsf/f >L /fds[i0f >]i7 lhNnf x'nfs sfof{no, wflbª 
@%= #%)* vl/bf/ >L nId0f ltldlN;gf k=If]=x'=lg=, sf:sL, kf]v/f 
@^= #%)( gf=;'== >L uf]df kf}8]n lhNnf x'nfs sfof{no, :ofª\hf 

 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷90÷
 

6]ln;]G6/ ;~rfng tflnd, cf7f} ;q, @)&$ 
k|lzIf0f d'sfdM kf]v/f 

,,,ldlt @)&$÷#÷& b]lv #÷!!  ;Dd 

;xefuLx?sf] gfdfjnL 

# k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no 

!= #%!) ;=s=c= >L dgf]h u'?ª O= x'= sf=, ;f]tLk;n, ndh'ª 

@= #%!! ;=s=c= >L ljgf]b ;'j]bL O= x'= sf=, lun'ª, ndh'ª 

#= #%!@ ;=s=c= >L lvds'df/L yfkf O= x'= sf=, ledfb, tgx'F 

$= #%!# ;=s=c= >L bLkf u'?ª O= x'= sf=, aGbLk'/, tgx'F 

%= #%!$ ;=s=c= >L ;Demgf ;'j]bL O= x'= sf=, un]jf, jfun'ª 

^= #%!% ;=s=c= >L k'ikf s]=;L= O= x'= sf=, lbp, jfun'ª 

&= #%!^ ;=s=c= >L kljqf ;fksf]6f O= x'= sf=, aflaofrf}/, DofUbL 

*= #%!& ;=s=c= >L v]daxfb'/ k'g O= x'= sf=, b/jfg, DofUbL 

(= #%!* ;=s=c= >L r'8fd0fL vgfn O= x'= sf=, 7"nLkf]v/L, kj{t 

!)= #%!( ;=s=c= >L ;Ltfb]jL zdf{ O= x'= sf=, v'sf]{6, kj{t 

!!= #%@) ;=s=c= >L l;h{gf e§/fO{ O= x'= sf=, uNofª, :ofª\hf 

!@= #%@! ;=s=c= >L ;f]lgsf >]i7 O= x'= sf=, ch'{grf}kf/L, :ofª\hf 

!#= #%@@ ;=s=c= >L ;Demgf /fgfef6 O= x'= sf=, dgsfdgf, uf]vf{ 

!$= #%@# ;=s=c= >L dLgf clwsf/L O= x'= sf=, cf?3f6, uf]vf{ 

!%= #%@$ ;=s=c= >L s[i0fk|;fb e08f/L O= x'= sf=, gf}8fF8f, sf:sL 

!^= #%@% ;=s=c= >L ljgf]b u'?ª O= x'= sf=, ds}vf]nf, sf:sL 

 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷91÷
 

sfpG6/ tyf hg;Dks{ tflnd sfo{qmd, kGw|f}}+ ;q, @)&$ 
k|lzIf0f d'sfdM alb{af;, dxf]Q/L 

ldltM ldlt @)&$÷#÷!* b]lv #÷@@ ut];Dd 
 

;xefuLx?sf] gfdfjnL 
 

 

qm;+ k|df0f kq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 

!= #%@^ vl/bf/ >L ;Togf/fo0f dxtf] lhNnf x'nfs sfof{no, ;nf{xL 

@= #%@& vl/bf/ >L kjg s'df/ ofbj lhNnf x'nfs sfof{no, ;nf{xL 

#= #%@* vl/bf/ >L ;~ho /]UdL lhNnf x'nfs sfof{no, ;'g;/L 

$= #%@( vl/bf/ >L d]g'sf a:g]t lhNnf x'nfs sfof{no, /f}tx6 

%= #%#) vl/bf/ >L ;"rgf zdf{ lhNnf x'nfs sfof{no, /f}tx6 

^= #%#! vl/bf/ >L x]dGt v8sf lhNnf x'nfs sfof{no, l;/xf 

&= #%#@ vl/bf/ >L sf]lknf sf]O/fnf lhNnf x'nfs sfof{no, l;/xf 

*= #%## gf=;'= >L bLks kGyL lhNnf x'nfs sfof{no, pbok'/ 

(= #%#$ vl/bf/ >L /l~htf sfkm\n] lhNnf x'nfs sfof{no, pbok'/ 

!)= #%#% vl/bf/ >L /fdljgf]b ofbj lhNnf x'nfs sfof{no, wg'iff 

!!= #%#^ vl/bf/ >L k]|d s'df/L lhNnf x'nfs sfof{no, wg'iff 

!@= #%#& vl/bf/ >L l;lsgGbg k|;fb k6]n lhNnf x'nfs sfof{no, k;f{ 

!#= #%#* vl/bf/ >L ljgo rf}w/L lhNnf x'nfs sfof{no, k;f{ 

!$= #%#( vl/bf/ >L ;'ljGb| a}7f lhNnf x'nfs sfof{no, dxf]Q/L 

!%= #%$) vl/bf/ >L ;lGbkf sfkm\n] lhNnf x'nfs sfof{no, dxf]Q/L 

!^= #%$! vl/bf/ >L ljzfn lk7fsf]6] lhNnf x'nfs sfof{no, l;Gw'nL 

!&= #%$@ ;=s=c= >L clgsaxfb'/ sfsL{ lhNnf x'nfs sfof{no, l;Gw'nL 

!*= #%$# vl/bf/ >L hgs sfsL{ lhNnf x'nfs sfof{no, af/f 

!(= #%$$ vl/bf/ >L ab|L clwsf/L lhNnf x'nfs sfof{no, af/f 

@)= #%$% vl/bf/ >L sdn ljqmd >]i7 lhNnf x'nfs sfof{no, /fd]5fk 

@!= #%$^ xNsf/f >L s'df/ e"h]n lhNnf x'nfs sfof{no, /fd]5fk 

 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷92÷ 

sfpG6/ tyf hg;Dks{ tflnd sfo{qmd, ;f]x|f} ;q, @)&$ 
k|lzIf0f d'sfdM wgu9L, s}nfnL 

ldltM ldlt @)&$÷#÷@$ b]lv #÷@* ut];Dd 
 

;xefuLx?sf] gfdfjnL 

qm=;= k|df0fkq g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no 

!= #%$& vl/bf/ >L hfgsL e§ lhNnf x'nfs sfof{no, s~rgk'/ 

@= #%$* vl/bf/ >L ;h{gl;+x ;fpb Onfsf x'nfs sfof{no, emnf/L, s~rgk'/ 

#= #%$( vl/bf/ >L k|sfzrGb| snf}gL Onfsf x'nfs sfof{no, s[i0fk'/, s~rgk'/ 

$= #%%) vl/bf/ >L d'Gg' zdf{ lhNnf x'nfs sfof{no, s}nfnL 

%= #%%! vl/bf/ >L /fwf hf]zL lhNnf x'nfs sfof{no, s}nfnL 

^= #%%@ vl/bf/ >L b]j]Gb| k|sfz n]vs lhNnf x'nfs sfof{no, 88]nw'/f 

&= #%%# vl/bf/ >L xl/x/ e§ lhNnf x'nfs sfof{no, 88]nw'/f 

*= #%%$ vl/bf/ >L eLd/fh e§ Onfsf x'nfs sfof{no, 8f]u8L, afh'/f 

(= #%%% vl/bf/ >L dfgl;+ wfdL lhNnf x'nfs sfof{no, afh'/f 

!)= #%%^ vl/bf/ >L k'ik/fh e§ ;'=k=If]=x'=lg=, lbkfon, 8f]6L 

!!= #%%& vl/bf/ >L /fh]Gb|s'df/ dNn ;'=k=If]=x'=lg=, lbkfon, 8f]6L 

!@= #%%* vl/bf/ >L /fs]z ;fx lhNnf x'nfs sfof{no, c5fd 

!#= #%%( vl/bf/ >L zflGt kGt lhNnf x'nfs sfof{no, c5fd 

!$= #%^) vl/bf/ >L ls/0f rGb lhNnf x'nfs sfof{no, bfr{'nf 

!%= #%^! vl/bf/ >L s'zaxfb'/ yfkf lhNnf x'nfs sfof{no, bfr'{nf 

!^= #%^@ vl/bf/ >L hgsnfn rf}w/L lhNnf x'nfs sfof{no, aemfª 

!&= #%^# xNsf/f >L xl/bQ cj:yL Onfsf x'nfs sfof{no, kf6g, a}t8L 

!*= #%^$ xNsf/f >L hgs/fh n]vs lhNnf x'nfs sfof{no, a}t8L 

 

 

 

 

 

 
 

 

 
 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷93÷
 

wgfb]z tyf arta}s ;km\6j]o/ k|lzIf0f sfo{qmd, lj;f}+ ;q, @)&$ 
k|lzIf0f d'sfdM wgu9L, s}nfnL 

ldltM @)&$÷#÷@% b]lv #÷@( ut];Dd 
 

;xefuLx?sf] gfdfjnL 

qm=;= k|df0fkq =g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no 

!= #%^% vl/bf/ >L gGb s'df/ u8l/of lhNnf x'nfs sfof{no, afs] 

@= #%^^ vl/bf/ >L ldgf s'df/L hf]zL lhNnf x'nfs sfof{no, s}nfnL 

#= #%^& vl/bf/ >L alatf ;'j]bL lhNnf x'nfs sfof{no, bfª 

$= #%^* vl/bf/ >L ltns axfb'/ /f]sf lhNnf x'nfs sfof{no, ;Nofg 

%= #%^( gf=;'= >L nId0f pkfWofo lhNnf x'nfs sfof{no, b}n]v 

^= #%&) vl/bf/ >L gf/fo0f k|;fb ltldN;]gf d=k=If]=x'=lg=, ;'v{]t 

&= #%&! vl/bf/ >L hgs l;+x af]x/f lhNnf x'nfs sfof{no, bfr'{nf 

*= #%&@ ;=s=c= >L ?kgf/fo0f s'zjfxf lhNnf x'nfs sfof{no, slknj:t' 

(= #%&# vl/bf/ >L ;lxGb| ofbj Onfsf x'nfs sfof{no, s[i0fgu/, 
slknj:t' 

!)= #%&$ gf=;'= >L ledl;+x wfdL lhNnf x'nfs sfof{no, j}t8L 

!!= #%&% vl/bf/ >L sf}zn lszf]/ emf lhNnf x'nfs sfof{no, 88]nw'/f 

!@= #%&^ vl/bf/ >L ljgo s'df/ rf}w/L  lhNnf x'nfs sfof{no, c5fd 

!#= #%&& vl/bf/ >L led axfb'/ P]/ ;'=k=If]=x'=lg=, lbkfon, 8f]6L 

!$= #%&* vl/bf/ >L dltd cxdb cG;f/L lhNnf x'nfs sfof{no, alb{of 

!%= #%&( vl/bf/ >L uf]kfn zfxL lhNnf x'nfs sfof{no, hfh/sf]6 

!^= #%*) vl/bf/ >L cDafbQ lji6 Onfsf x'nfs sfof{no, rfbgL, 
s~rgk'/ 

!&= #%*! vl/bf/ >L g/]Gb|/fh kGt lhNnf x'nfs sfof{no, s~rgk'/ 

!*= #%*@ vl/bf/ >L 7Uu' rf}w/L lhNnf x'nfs sfof{no, afh'/f 

 
 

 

 

 

 

 

 
 
 
 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷94÷
 

Joj;flos ;]jf k|lzIf0f sfo{qmd -vl/bf/:t/_, !*cf}+ ;q, @)&$ 
-ldlt @)&$÷)$÷@( b]lv )^÷$ ut];Dd_ 

;xefuLx?sf] gfdfjnL 

qm=;+= k|=k=g+= kb, gfd sfof{no 
   != #%*# vl/bf/ >L vDjl;+ vqL lhNNff x'nfs sfof{no, emfkf  

@= #%*$ vl/bf/ >L nlnts'df/ ofbj lhNNff x'nfs sfof{no, dxf]Q/L 

#= #%*% vl/bf/ >L zf]efsfGt kg]? lhNnf x'nfs sfof{no, :ofªhf 

$= #%*^ vl/bf/ >L rGb|dl0f zdf{ Onfsf x'nfs sfof{no, cdjf ?kGb]xL 
%= #%*& vl/bf/ >L j]b axfb'/ a:g]t Onfsf x'nfs sfof{no, dfgk'/ bfª 
^= #%** vl/bf/ >L gGbnfn kf08] lhNNff x'nfs sfof{no, bfª 
&= #%*( vl/bf/ >L clUg k|= Gof}kfg] Onfsf x'nfs sfof{no, tftf]kfgL, h'Dnf 
*= #%() vl/bf/ >L k|]d /fO{ O= x'nfs sfof{no,dfg]e~Hofª cf]vn9'ªuf 
(= #%(! vl/bf/ >L eljZj/ kf]v/]n lhNNff x'nfs sfof{no, kfNkf 
!)= #%(@ vl/bf/ >L ?kfb]jL ltjf/L lhNNff x'nfs sfof{no, ;'g;/L  
!!= #%(# vl/bf/ >L l/k]Gb|nfn s0f{ lhNNff x'nfs sfof{no, wg'iff 
!@= #%($ vl/bf/ >L d's]z s'df/ s0f{ lhNNff x'nfs sfof{no, wg'iff 
!#= #%(% vl/bf/ >L lgd{nf s'df/L clwsf/L lhNNff x'nfs sfof{no, lrtjg 
!$= #%(^ vl/bf/ >L l;Gw's'df/L zdf{ lhNNff x'nfs sfof{no, lrtjg 
!%= #%(& vl/bf/ >L c+lhtf e08f/L lhNnf x'nfs sfof{no, u'NdL 
!^= #%(* vl/bf/ >L xl/x/ u}/] lhNNff x'nfs sfof{no, kfNkf 

!&= #%(( vl/bf/ >L Uff]kfn k|= Gof}kfg] lhNNff x'nfs sfof{no, kfNkf 

!*= #^)) vl/bf/ >L sdnf kf}8]n lhNNff x'nfs sfof{no, slknj:t' 

!(= #^)! vl/bf/ >L g/]Gb|/fh kGt lhNnf x'nfs sfof{no, s~rgk'/ 

@)= #^)@ vl/bf/ >L bfgl;+ sfsL{ lhNnf x'nfs sfof{no, 88]Nw'/f 

@&= #^)# vl/bf/ >L sf]lknf sf]O{/fnf lhNnf x'nfs sfof{no, l;/fxf 

@@= #^)$ vl/bf/ >L sNkgf >]i7 >L lhNnf x'nfs sfof{no eQmk'/ 

@#= #^)% vl/bf/ >L ef]h/fh kGt >L ;'=k=If]=x'=lg= lbkfon 

@$= #^)^ vl/bf/ >L s[i0fxl/ kf08] uf]Zjf/f x'nfs sfof{no, ;'Gwf/f, sf7df8f}+ 

@%= #^)& vl/bf/ >L nIdL 9'ªufgf uf]Zjf/f x'nfs sfof{no, ;'Gwf/f, sf7df8f}+ 

@^= #^)* vl/bf/ >L t'N;L d/fl;gL uf]Zjf/f x'nfs sfof{no, ;'Gwf/f, sf7df8f}+ 

@&= #^)( vl/bf/ >L sNkgf g]kfn >L s]Glb|o wgfb]z sfof{no aa/xn  
@*= #^!) vl/bf/ >L gf/fo0fL e6\6/fO{ x'nfs ;]jf ljefu, l8NnLjhf/ sf7df08f} 

 

 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷95÷
 

x'nfs sfof{nosf 6]lnkmf]g gDa/x¿ 
!= x'nfs ;]jf ljefu -dxflgb]{zs_ )!–$$!)@@$  #!= ;'=k=If]=x'=lg=, lbkfon )($–$$)!$( 

@= x'nfs ;]jf ljefu )!–$$@!@*#  #@= ;'=k=If]=x'=lg=,lbkfon -km\ofS;_ )($–$$)$%@ 

#= ÆÆ    ÆÆ    ÆÆ )!–$$@!@*^  ##= lh=x'=sf=, tfKn]h'ª )@$–$^)!@# 

$= ÆÆ    ÆÆ    ÆÆ )!–$$!!#%#  #$= lh=x'=sf=, kfFry/ )@$–%@)!)$ 

%= x'nfs ;]jf ljefu -km\ofS;_ )!–$$!$^**  #%= lh=x'=sf=, Onfd )@&–%@))%) 

^= x'nfs ;]jf ljefu -sfo{zfnf zfvf_ )!–$@^@$^)  #^= lh=x'=sf=, Onfd -km\ofS;_ )@&–%@)$%% 

&= x'nfs k|lzIf0f s]Gb| )!–$@^@%&(  #&= lh=x'=sf=, Onfd )@&–%@)))% 

*= ÆÆ    ÆÆ    ÆÆ )!–$@^@&&)  #*= lh=x'=sf=, emfkf -k|d'v_ )@#–$%%&&( 

(= s]Gb|Lo wgfb]z sfof{no )!–$@@()!^  #(= lh=x'=sf=, emfkf -art a}++s_ )@#–%@))@^ 

!)= s]Gb|Lo wgfb]z sfof{no -km\ofS;_ )!–$@@&%$@  $)= lh=x'=sf=, emfkf (PCO) )@#–%@)&@^ 

!!= s]Gb|Lo l6s6 e08f/ )!–$@%#!@(  $!= lh=x'=sf=, t]x|y'd )@^–$^)!@$ 

!@= g]kfn lkmnf6]lns Ao'/f] )!–$@$!*(%  $@= lh=x'=sf=, wgs'6f )@^–%@)!%* 

!#= uf]Zjf/f x'nfs sfof{no -k|d'v_ )!–$@#($*@  $#= lh=x'=sf=, wgs'6f -km\ofS;_ )@^–%@)!%* 

!$= ÆÆ    ÆÆ    ÆÆ )!–$@@#%!@  $$= lh=x'=sf=, ;'g;/L )@%–%@)!)) 

!%= ÆÆ    ÆÆ    ÆÆ )!–$@@&$((  $%= lh=x'=sf=, ;'g;/L -km\ofS;_ )@%–%@^(@^ 

!^= ÆÆ    ÆÆ    ÆÆ )!–$@$))!*  $^= lh=x'=sf=, ef]hk'/ )@(–$@)!!^ 

!&= uf]Zjf/f x'nfs sfof{no -kf;{n_ )!–$@@*@!*  $&= lh=x'=sf=, ;+v'jf;ef )@(–%^)!%@ 

!*= uf]Zjf/f x'nfs sfof{no -k|zf;g_ )!–$@$#!(!  $*= lh=x'=sf=, ;Kt/L )#!–%@))^& 

!(= uf]Zjf/f x'nfs sfof{no (EMS) )!–$@%*#(#  $(= lh=x'=sf= l;/fxf )##–%@))!* 

@)= uf]Zjf/f x'= sfof{no -km\ofS;_ )!–$@@%!$%  %)= lh=x'=sf=, pbok'/ )#%–$@)!#( 

@!= uf]Zjf/f x'= sf= -lq=c=lj=_ )!–$$&))@)  %!= lh=x'=sf=, vf]6fª )#^–$@)!)( 

@@= k"=If]=x'=lg= lj/f6gu/ )@!–%@@^^%  %@= lh=x'=sf=, ;f]n'v'Da' )#*–^@)!!# 

@#= k"=If]=x'=lg= lj/f6gu/ -km\ofS;_ )@!–%@$&()  %#= lh=x'=sf=, cf]vn9'ª\uf )#&–%@)!!# 

@$= d=If]=x'=lg= aa/dxn )!–$@$@)%*  %$= lh=x'=sf=, wg'iff )$!–%@)!^@ 

@%= d=If]=x'=lg= aa/dxn )!–$@$@#$(  %%= lh=x'=sf=, dxf]Q/L )$$–%@))$) 

@^= k=If]=x'=lg= kf]v/f )^!–%@)@#%  %^= lh=x'=sf=, ;nf{xL )$^–%@)!^! 

@&= k=If]=x'=lg= kf]v/f -km\ofS;_ )^!–%#%*)^  %&= lh=x'=sf=, l;Gw'nL )$&–%@)!@! 

@*= k=If]=x'=lg= kf]v/f )^!–$^%@#%  %*= lh=x'=sf=, bf]nvf )$(–$@!!*) 

@(= d=k=If]=x'=lg= jL/]Gb|gu/ -km\ofS;_ )*#–%@)@#$  %(= lh=x'=sf=, /fd]5fk )$*–%$))#% 

#)= d=k=If]=x'=lg= jL/]Gb|gu/ )*#–%@)!&%  ^)= lh=x'=sf=, k;f{ )%!–%@@!&$ 



ljZj x'nfs lbj; ljz]iffª\s  jif{ %%, k"0ff{ª\s !(&÷96÷
 

^!= lh=x'=sf=, k;f{ )%!–%@#@%(  (@= lh=x'=sf=, Ko'7fg )*^–$@)))^ 

^@= lh=x'=sf=, k;f{ -km\ofS;_ )%!–%@#@$^  (#= lh=x'=sf=, bfª )*@–%^))@$ 

^#= lh=x'=sf=, af/f )%#–%%))$%  ($= lh=x'=sf=, ;Nofg )**–%@))!! 

^$= lh=x'=sf=, /f}tx6 )%%–%@)!&$  (%= lh=x'=sf=, /f]Nkf )*^–$$)!@$ 

^%= lh=x'=sf=, lrtjg )%^–%@)@^!  (^= lh=x'=sf=, ?s'd )**–%#)!@# 

^^= lh=x'=sf=, dsjfgk'/ )%&–%@)###  (&= lh=x'=sf=, hfh/sf]6 )*(–$#))*# 

^&= lh=x'=sf=, dsjfgk'/ )%&–%@)&*@  (*= lh=x'=sf=, hfh/sf]6 -km\ofS;_ )*(–$#)@@^ 

^*= lh=x'=sf=, dsjfgk'/ (PCO) )%&–%@!&#@  ((= lh=x'=sf=, b}n]v )*(–$@)!$( 

^(= lh=x'=sf=, /;'jf )!)–%$)!$%  !))= lh=x'=sf=, afFs] )*!–%@)@%# 

&)= lh=x'=sf=, g'jfsf]6 )!)–%^))(%  !)!= lh=x'=sf=, alb{of )*$–$@)!!* 

&!= lh=x'=sf=, l;Gw'kfNrf]s )!!–^@)!!^  !)@= lh=x'=sf=, 8f]Nkf )*&–%%))&% 

&@= lh=x'=sf=, sfe|]knfGrf]s )!!–$()!&)  !)#= lh=x'=sf=, d'u' )*&–$^))$% 

&#= lh=x'=sf=, wflbª )!)–%@)!!$  !)$= lh=x'=sf=, sflnsf]6 )*&–$$)!)( 

&$= lh=x'=sf=, nlntk'/ )!–%%@@!#$  !)%= lh=x'=sf=, h'Dnf )*&–%@))@^ 

&%= lh=x'=sf=, eQmk'/ )!–^^!$!%#  !)^= lh=x'=sf=, x'Dnf )*&–^*))!^ 

&^= lh=x'=sf=, :ofª\hf )^#–$@)!)#  !)&= lh=x'=sf=, s}nfnL )(!–%@!!%@ 

&&= lh=x'=sf=, uf]/vf )^$–$@)!!@  !)*= lh=x'=sf=, c5fd )(&–^@)!^( 

&*= lh=x'=sf=, dgfª )^^–$$)@#%  !)(= lh=x'=sf=, aemfª )(@–$@!)%@ 

&(= lh=x'=sf=, tgx'F )^%–%^)!!#  !!)= lh=x'=sf=, afh'/f )(&–%$!)$^ 

*)= lh=x'=sf=, ndh'ª )^^–%@)!!#  !!!= lh=x'=sf=, bfr{'nf )(#–$@)!@) 

*!= lh=x'=sf=, kj{t )^&–$@)!)*  !!@= lh=x'=sf=, a}t8L )(%–%@)!#* 

*@= lh=x'=sf=, jfUn'ª )^*–%@)!%(  !!#= lh=x'=sf=, 88]Nw'/f )(^–$@)!$! 

*#= lh=x'=sf=, DofUbL )^(–%@)@@@  !!$= lh=x'=sf=, s~rgk'/ )((–%@!@$^ 

*$= lh=x'=sf=, d':tfª )^(–$$))@@  !!%= lh=x'=sf=, s~rgk'/ )((–%@)&&( 

*%= lh=x'=sf=, u'NdL )&(–%@)!*@  !!^= O=x'=sf=, bds )@#–%*)@@% 

*^= lh=x'=sf=, ?kGb]xL )&!–%@)!^(  !!&= O=x'=sf=, Og?jf )@%–%^)!%& 

*&= lh=x'=sf=, kfNkf )&%–%@)!$^  !!*= O=x'=sf=, a'6an )&!–%$))%( 

**= lh=x'=sf=, gjnk/f;L )&*–%@!)#!  !!(= O=x'=sf=, l;nu9L )($–$@)!)@ 

*(= lh=x'=sf=, gjnk/f;L )&*–%@)!$!  !@)= O=x'=sf=, t'n;Lk'/ )*@–%@)##* 

()= lh=x'=sf=, slknj:t' )&^–%^)!(#  !@!= O=x'=sf=, O6x/L )@%–%*)!$^ 

(!= lh=x'=sf=, c3f{vfFrL )&&–$@)!)*  !@@= O=x'=sf=, O6x/L (PCO) )@%–%*#%%% 
 



@)&$ h]i7 @# b]lv @* ;Dd w'lnv]ndf ;+rflnt gf;', vl/bf/ cled'lvs/0f tflnd kfFrf} ;qsf 
;xefuL / k|lzIfs 6f]nL

@)&$ c;f/ ! b]lv ^ ;Dd kf]v/fdf ;+rflnt sfpG6/ tyf hg;Dks{ tflnd rf}wf} ;qsf ;xefuL 
/ k|lzIfs 6f]nL

@)&$ ;fpg @( b]lv c;f]h $ ;Dd k|lzIf0f s]Gb|df ;+rflnt vl/bf/ ;]jfsflng tflnd kfFFrf} 
;qsf ;xefuL / k|lzIfs 6f]nL

@)&$ c;f/ !& b]lv @@ ut];Dd alb{af;df ;+rflnt sfpG6/ tyf hg;Dks{ tflnd kGw|f}+ ;qsf 
;xefuL / k|lzIfs 6f]nL


