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;DkfbsLo

x'nfs ;]jf g]kfn ;/sf/ dftxtsf] cTofjZos ;]jf dfq geP/ cfd gful/ssf] 
;~rf/ k|0ffnL sfod /fVg] k'/fgf] dfWod xf] . x'nfs ;]jfsf] O{ltxf; x]bf{ ;d]t lj=;.+ 
!(#% df g]kfn x'nfs 3/sf] :yfkgfaf6 o;sf] ljlwjt ;'?jft ePsf] dflgG5 t/ klg 
o;sf] sl/j !$) jif{sf] Oltxf;df ;d]t s] o;sf] ;+:yfut ljsf; x'g ;s]sf] 5 t 
< s] !$) jif{sf] Oltxf; af]s]sf] g]kfn x'nfs clxn] h] h:tf] cj:yfdf ;~rfngdf 
5 To;jf6 ;]jfu|fxLx?sf] ;Gt'li6sf] :t/ ;Gtf]ifhgs 5 t < s] x'nfssf] ;'wf/
sf ljifox?jf6 cfufdL lbgdf o;sf] Joj;flos ljsf;sf] nflu cfzf ug]{ :yfg 
5 t < vf; ul/sg g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfno, Joj:yflksf 
;+;b, x'nfs ;]jf ljefu h:tf gLltut / sfo{qmdut  k|aGw ug]{ lgsfon] o;sf] 
eljiosf] jf/]df plrt lg0f{o lnP/ o;sf] k|efjsfl/tf gful/sn] cg'e'tL ug]{ j]nf 
cfpg] ljifodf  k|ltIff/t 5g\  . x'nfs ;]jfnfO{ sltkon] sf]dfsf] lj/fdLsf] ?kdf /x]
sf] ;]jfsf] ?kdf lrq0f u/]sf 5g\ . x'nfsdf sfdsfh ug]{ hgzlQmsf] ;dfhsf x/]
s  ;+/rgf / k|0ffnLdf 7§f ug]{ ljifosf] ?kdf lng] u/]sf] kfOG5 . x'nfs ;d'xsf] 
vf/]hL, 36\bf] sfo{af]em, x'nfs ;~rfng / k|aGw jf/] bL3{sfnLg ;f]r / of]hgfsf] 
cefj, x'nfs ;~rfngsf] plrt /0fgLltsf] sdL / ;/sf/sf] Go"g nufgL, k"/ftg 
sfo{k|0ffnL / gLlt lgod  nufotsf ;d:ofn] o;sf] pT;fxhgs ljut, w'ldn 
jt{dfg / clglZrt eljiosf] e"d/Ldf 5 eGg] lgisz{df k'Ug ;lsG5 . x'nfs ;]jf P]
g @)!( / x'nfs ;]jf lgodfjnL @)@), ;~rf/ tyf ;"rgf k|ljlw dGqfno, x'nfs ;]
jf ljefu h:tf sfg'gL / gLltut ;+/rgfsf] kl/lWfjf6 ;~rflnt / Jojl:yt ul/Psf] 
x'nfs ;]jfnfO{ ;]jfd'vL ;+:yf elgPtf klg o;sf] ;]jfu|fxL;Fusf] ;DaGw x/]s lbg 
kftnf] x'Fb} uPsf] 5 . sl/j ^ xhf/ :yfoL b/jGbL ePtf klg Ps ltxfO{ b/jGbL 
k'lt{ x'g ;s]sf 5}gg\ . #)&$  ;+Vofdf /x]sf cltl/Qm x'nfs ;+u7g sfdsfhljxLg 
ePsf 5g\ . ;+3Lotf cg's"n x'g] u/L sfg"g / ;+/rgfsf] k'gljGof;sf] sfd cufl8 
j9]sf 5}gg\ . x'nfs jrt j}s vf/]h ug]{ ;/sf/sf] lg0f{on] ;d]t  ;]jf k|jfxdf 
emg ;d:of ylkg]df ;/f]sf/jfnfsf] lrGtf a9]sf] 5 . g]kfn ;/sf/n] kl5Nnf] k6s 
x'nfs ;]jfsf] ;'wf/sf nflu x'nfs ;'wf/ sfo{bn u7g u/L pQm sfo{bnn]  ;/sf/
nfO{ k|ltj]bg ;d]t k]z ul/;s]sf] cj:yf 5  . ;/sf/n] o; cfly{s jif{df 8fFs/]
vfsf] k'g/fjnf]sg ug]{ u/L sfdsfh cufl8 a9fPsf] 5 . k'j{ klZrd nf]sdfu{df ;/
sf/L 8fFs 9'jfgL ;]jf dfkm{t x'nfs j:t'sf] cfoft lgof{t ePsf 5g\ . x'nfs ;]
jfdf sfdsfh ug]{ hgzlQmnfO{ ;dofg's'n :jb]z tyf ljb]zdf tflnd k|lzIf0fsf] 



yf]/} eP klg Joa:yf ul/Psf] 5  t/ hlt ;'wf/sf k|of;  ePsf 5g\ tL kof{Kt 5}
gg\ . g]kfn ;/sf/n] cj pk|fGt x'nfs ;]jfnfO{ s;/L ;~rfng u/L l56f], 5l/tf], 
hgd'vL, e/kbf]{ ;]jfsf] ?kdf ?kfGt/0f ug]{ ;DaGwdf Pp6f 7f]; lg0f{odf k'Ug'kg]{ j]nf 
cfPsf] 5 . x'nfs ;'wf/ ;ldltsf] k|ltj]bgdf ;dflji6 ljifonfO g} o;sf] ;fwgsf] 
?kdf lnP/ ;':ki6 sfo{of]hgf ;lxt sfof{Gjogdf n}hfg ;s]df klg o;sf tdfd 
;jfnx?sf] ;Daf]wg x'g uO{ ;zQm x'nfs ;]jfdf ?kfGt/0f ug{ ;lsG5 . x'nfs ;]jf 



n]v /rgfsf] nflu cg'/f]w

 � x'nfs k|lzIf0f s]Gb| x'nfs ;]jfsf] k|j4{gdf 6]jf k'Ug] :t/Lo, df}lns / vf]hd"ns 
n]v /rgfx?sf]  :jfut ub{5 .

 � n]v÷/rgf k7fpFbf Soft (Digital) Copy / Hard Copy ;lxt jf O–d]n ul/Psf] 
x'g'kb{5 . kmf]6f]slk ul/Psf n]v /rgf :jLsfo{ x'g] 5}gg\ .

 � n]v k7fpFbf g]kfnL eP k|Llt kmG6 -;fOh !$_ df / c+u|]hLdf eP Times New 
Roman -;fOh !@_ df !@)) b]lv !,%)) zAbdf k7fpg'xf]nf .

 � k|sfzgfy{ k7fOg] n]v /rgfsf] ;'?df æ;f/f+zÆ / cGTodf æ;Gbe{ ;fdu|LÆ 
clgjfo{ ?kdf ;+nUg x'g'kg]{5 .

 � n]v /rgf k7fpFbf n]vssf] k'/f gfd, kb, 7]ufgf / ;Dks{ g+= pNn]v ug'{kg]{5 .
 � k|fKt n]v /rgfx? k|fyldstfsf cfwf/df k|sfzg ul/g] 5g\ . k|sflzt n]v 
/rgfx? æx'nfsÆ nfO{ hfgsf/L glbO{ cGo kq–klqsfdf k|sfzg ug{ kfOg] 5}g .

 � /rgf :jLs[t÷c:jLs[t ug]{, sfF65fF6 ug]{ ;Dk"0f{ clwsf/ ;Dkfbs d08ndf 
x'g]5 . c:jLs[t n]v /rgf lkmtf{ x'g] 5}gg\ .

 � n]v /rgfdf JoQm ljrf/ n]vssf :jtGq Pjd\ lghL ljrf/x? ePsf]n] ;f] k|lt 
n]vs :jod\ lhDd]jf/ x'g'x'g]5 . ;Dkfbs d08n / k|sfzs hjfkmb]xL x'g] 5}g\ .  

 � n]v /rgf k7fpg / k|sflzt n]v /rgfsf] kfl/>ldssf nflu x'nfs k|lzIf0f 
s]Gb|, aa/dxn, sf7df8f}++df ;Dks{ ug{' xf]nf .

Od]n 7]ufgfM
hulakprashikshan@gmail.com 
khetkhatri2@gmail.com
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;xeflutfd"ns Joj:yfkg
                                                                  ;Ltf /]UdL!

k[i7e"ld
;xeflutfd"ns Joj:yfkg eg]sf] Joj:yfkgsf] To:tf] :j?k / k4lt xf] hxfF  ljleGg txsf 

sd{rf/Lx? tyf sfdbf/x? ;d]t s'g} g s'g} ?kdf ;+u7gsf] lg0f{o k|s[ofdf cfjZostf cg';f/ 
;xefuL x'G5g\ . ;xeflutfd"ns Joj:yfkgsf] cjwf/0ffn] ;+u7gsf x/]s txsf] ;[hgzLn e"ldsfsf] 
ck]Iff ub{5 . ;fy} g]t[Tj / sd{rf/Lsf] sfo{d"ns ;DaGwsf] ck]Iff /fVb5 . h'g ;+u7gdf pRr 
;xeflutfd"ns Joj:yfkg cjnDag ul/Psf] x'G5, ToxfF sfdk|ltsf] k|lta4tf / ;dk{0f pRr x'G5, 
sfo{;Dkfbg :t/ /fd|f] b]lvG5, pTkfbgzLntf a9\5, l;h{gzLntf a9\5, u'0ffTds ;'wf/ x'G5 . sd{rf/L, 
sfdbf/df ckgTjsf] efjgf ljsf; ePsf] cj:yfdf ;+u7g, ldtJooL, cg'zfl;t / k|efjsf/L 
?kdf ;+rfng ug{ ;lsG5 . o;n] ;+u7gnfO{ ultzLn agfp5 . pQ/bfloTjsf] efjgf ljsf; 
u/fpFb5 . ;xeflutfd"ns Joj:yfkgsf] k|of]ufTds cEof; ;+o'Qm /fHo cd]l/sfaf6 k|f/De ePsf] 
xf] . ToxfFsf] k|Voft df]6/ sDkgL kmf]8{df ;xeflutfd"ns Joj:yfkgsf] ;kmn k|of]u ul/Psf] lyof] . 
hfkfgL sDkgLx?n] klg ;xeflutfd"ns Joj:yfkgsf] dfWodaf6 cfˆgf ;+u7gx? k|efjsf/L agfO{ 
pTkfbsTjdf Jofks a[l4 u/] . h;n] ubf{ cGt{/fli6«o ahf/df hfkgLhx?sf] kx'Fr :yflkt eof] . 
;xeflutfd"ns Joj:yfkgn] k|hftflGqs d'No dfGotfx?nfO{ cfTd;ft\ u/]sf] x'G5 . lgoGq0fn] xf]Og, 
;sf/fTds pTk|]/0ffn] sfo{ k|ult xfl;n x'g ;S5 eGg] s'/f of] cjwf/0ffn] k|dfl0ft ul/;ssf] 
5 . ;+u7gdf gLlt lgdf{0fdf ;xhtf / k|efjsfl/tf, To;sf] glthfd'vL sfof{Gjog, cg'udg tyf 
d'NofÍgsf ;fy} k|fKt nfex?sf] ljt/0fdf ;d]t ;xeflutfd'ns Joj:yfkgn] ;sf/fTds lbzf lgb]{z 
ub{5 eg] u'gf;f ;'g'jfO{, åGå Joj:yfkg, kf/blz{tf nufotsf kIfdf ;d]t jflG5t k|efj k5{ .

;xeflutfd"ns Joj:yfkgsf] ljsf;
Joj:yfkg ljb\ Rensis Likert åf/f ljsl;t of] cjwf/0ffn] ;+u7g ;+rfngsf] ;xeflutfTds 

cfwf/ k|bfg u/]sf] 5 . ;xeflutfd"ns ljsf;sf] cjwf/0ff cf}Bf]lus s|flGtkl5 Joj:yfkgsf] If]qdf 
ljsf; ePsf] xf] . cf}Bf]lus s|flGtk"j{ s]Gb|Ls[t / xflsdd'vL k|zf;sLo b[li6sf]0fsf] babaf /x]sf] 
lyof] . ljz]ifu/L wfld{s g]t[Tj / pRr ;/sf/L clwsf/Lx? dfq lg0f{o ug]{ clwsf/ k|fKt clwsf/Lx? 
lyP . cGo hgzlQm / ;/f]sf/jfnfsf] Joj:yfkgdf s'g} :yfg lyPg . o; k|sf/sf] lgolGqt / 
lgb]{lzt k|zf;lgs k4ltn] dfq ;+u7g ;+rfng ug{ g;lsg] ePkl5 kl5Nnf] ;dodf ;xeflutfd"ns 
Joj:yfkgsf] cjwf/0ff cfPsf] xf] . cf}Bf]lus s|flGtn] ;fdflhs ;+/rgf / agfj6df Jofks kl/jt{g 
Nofof] / ;f]lx cjlwdf F.W.Taylor / Gillworth h:tf Joj:yfkgljb\x?n] j}1flgs Joj:yfkgsf] 
l;4fGt k|ltkfbg u/] . t/ oL l;4fGtx?n] sfdbf/ sd{rf/Lx?sf] Joj:yfkgdf ;xefuLtf u/fpg] 
tkm{ geO{ ;+u7gdf ;+nUg hgzlQmsf] j}1flgs 9+uaf6 kl/rfng u/L pTkfbsTjdf clea[l4 ug]{ tkm{  

!d'Vo k|lzIfs, x'nfs k|lzIf0f s]Gb|=
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dfq cfˆgf] Wofg s]lGb|t u/] . cf}Bf]lus s|flGt kZrft\ dfgj;|f]tsf] ljsf;df hf]8 lbb} dfgjzlQm g}  
s'g} klg ;+u7gsf lqmofzLn xft, ;+j]bgzLn d'6' / l;h{gzLn dl:tisx? x'g eGg] dfGotf cg'?k 
dfgj;|f]t Joj:yfkgsf] gofF k4lt ljsf; eof] . ;+u7gnfO{ ultzLn agfpg, pkef]Qmf jf ;]jfu|fxL d}qL 
agfpg ;fd'lxstf cfjZos 7flgof] . k|hftflGqs jftfj/0fsf] lgdf{0f gu/L lhDd]jf/L / pQ/bfloTjsf] 
efjgf ljsf; x'g g;Sg] lgisif{ lgsflnof] . kl/0ffd :j?k >ldsx?n] g} s'g} klg ;+u7gsf pTkfbgsf 
cfwf/x? x'g . pgLx?;+u dfgjLo ;DaGwsf] ljsf; u/L pgLx?nfO{ lg0f{o k|s[ofdf cfa4 ug]{ xf] eg] 
;+u7g ;+rfngdf ;xhtf cfFp5 / pTkfbsTj a9fpF5 eGg] ;xeflutfd"ns Joj:yfkgsf] cjwf/0ff 
ljsl;t x'g  k'Uof] . 

;xeflutfd"ns Joj:yfkgsf ljif]ztfx?
 � sfo{d"ns ;DaGwsf] :yfkgf,
 � cwLg:yk|ltsf] ljZjf;,
 � ljrf/ tyf cleJolQmdf ;xhtf tyf u'gf;f] ;g'jfO{,
 � ;+rf/sf] bf]xf]/f] :j?k,
 � x/]s r/0f tyf k|s[ofdf ckgTjsf] efj,
 � ;fd"lxs nIo, p2]Zo / sfo{s|dx?,
 � pQ/bfloTj a[l4,
 � pTkfbgzLntf,
 � sfdk|ltsf] ;dk{0f efj,
 � sfo{ ;Gt'li6,
 � cl:tTjaf]w,
 � j:t'ut ?kdf sfdsf] d'Nof+sg,
 � clwsf/sf] ljefhg / ljs]Gb|Ls/0f .

;xeflutfd"ns Joj:yfkgsf] k"j{zt{
 � ;xeflutfTds k4ltsf] ;'lglZrttf,
 � bf]xf]/f] ;+rf/sf] Joj:yf,
 � lhDd]jf/L / pQ/bfloTjsf] k|i6 Joj:yf,
 � Team work / Group work sf] cEof;sf] jftfj/0f,
 � Joj:yfkgsf] ;sf/fTds b[li6sf]0f (Favourable Attitude of Management),
 � p2]Zodf :ki6 ;dembf/L (Clear Understanding of Objectives),
 � sfdbf/x?nfO{ tflnd (Education and Training to Workers),
 � :j]lR5s ;xefuLtf (Voluntary Participation) sf] jftfj/0f,
 � cfjZostf cg';f/ ;fd'lxs ;f}bfafhL / 6«]8 o'lgog k4ltsf] Joj:yf .
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;xeflutfd"ns Joj:yfkgsf kmfObfx?
 � ;+u7gfTds pTkfbsTjdf a[l4,
 � sfdbf/ sd{rf/Lx?sf] dgf]an a9\g],
 � ;+u7gk|lt ckgTj efjsf] ;[hgf,
 � u}/ xflh/L x'g] k|ljlQdf Go"gLs/0f,
 � kl/jt{gnfO{ ;xh ?kdf cfTd;ft,
 � Joj:yfks sfdbf/ sd{rf/Lx?aLrsf] ;'dw'/ ;DaGw sfod,
 � Joj:yfkgk|lt ;Ddfg efj k}bf÷ pTkGg,
 � ;+u7gnfO{ ;'rf? ?kdf ;+rfng ug{ ;xh,
 � Joj:yfksLo lg0f{ox?sf] u'0f:t/df ;'wf/,
 � ;+u7gleqsf] ;+rf/ ;DaGw ;'b[9,
 � ;d"xut ?kdf sfd ug]{ ;+:s[ltsf] ljsf;,
 � åGå Joj:yfkg,
 � cfjZostf cg';f/ uf]klgotf / kf/blz{tf b'j}sf] k|j{wg,
 � u'gf;f] ;g'jfO{sf] /fd|f] ;+efjgf .

;xeflutfd"ns Joj:yfkgsf a]kmfObfx?
 � sbflrt zL3{ lg0f{o ln'g'kg]{ cj:yf cfP c;xh x'g],
 � ;'/Iff ;DaGwL vt/f cfpg ;Sg], ;+s6 ÷åGåsf] ;dodf cg'kof]uL,
 � lg0f{o k|s[ofdf s'g  txsf] s:tf] k|sf/sf] ;xeflutf sfod u/fpg] egL lgSof}{n ug{ ufx|f] x'g 
;Sg],  

 � JolQmut :jfy{x? cuf8L cfpg] ;Defjgf,
 � cg'zf;gxLgtfsf] ;Defjgf,
 � cgf}krfl/s ;d"x lgdf{0f eO{ ;du| lg0f{o k|s[ofdf k|efj kfg{ ;Sg] / /fhgLlts b[li6sf]0f xfjL 
x'g ;Sg] ;+efjgf, 

 � /fd|f] kl/jt{g klg k|lt/f]w x'g ;Sg],
 � g]t[Tjsf] xf]8afhL, cfGtl/s åGå x'g ;Sg] .

;xeflutfd"ns Joj:yfkgsf cj/f]wx?
g]t[Tjsf] cx+sf/k"0f{ efjgfn] ;xeflutfd"ns lg0f{o k|s[of cjnDag ug{ cj/f]w k'¥ofpb5 . 

k|zf;g ;+rfngsf] k/Dk/fut dfGotf klg Pp6f k|d'v cj/f]w xf] . ;xfos / ;xof]uLx?n] lbPsf] 
;'emfjx? u|x0f ug{ dg gk/fpg] Joj:yfksLo k|j[lQ ;xeflutfd"ns Joj:yfkgsf] cj/f]w xf] . 
pRr Joj:yfksx?sf] bz{g / dfGotfn] klg ;xeflutfd"ns Joj:yfkg k|lt gs/fTds b[li6sf]0f 
/fVb5 . hgzlQmsf] 1fg, ;Ifdtf, ;Lk, ljif]z1tf, tflnd, cg'ej / rfxgfsf] cefjsf sf/0fn] klg 
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lg0f{o lgdf{0fdf ;xeflutf ;Dej x'b}g . ;+u7gfTds ;+/rgfs} sf/0f klg ;xeflutf ;Dej xF'b}g . 
;+u7gleqsf] sfo{ jftfj/0f klg ;xeflutfsf nflu afws x'g ;S5 . Joj:yfksx?df c;'/Iffsf] 
efjgf n] ubf{ lg0f{o lgdf{0fdf ;xeflutf ?rfFpb}gg\ . zlQmlxg eOG5 eGg] Joj:yfksLo qf;n] 
klg ;xeflutf c:jLsf/ ul/G5 . sfd ug]{ k|s[lt / ;dosf] pknAwtf ;d]tsf ljleGg kIfx? klg 
;xeflutfsf cj/f]wsf] ?kdf /xg ;S5g\ . 

Joj:yfkgdf ;xeflutf a9fpg] pkfox? 
;xeflutfd"ns Joj:yfkgsf k|0f]tf Rensis Likert n] ;+u7gdf dfgjLo Jojxf/sf] b[li6sf]0faf6 

Joj:yfksx?sf] sfo{ k4ltnfO{ Job Centered Manager / Employee Centered Manager u/L 
b'O{ k|sf/n] ljefhg u/]sf 5g\ . klxnf] k|s[ltsf Joj:yfksx?n] sfdnfO{ klxnf] k|fyldstf /fvL 
sfdbf/x?nfO{ cf}hf/ jf dfWod sf] ?kdf k|of]u ug'{k5{ eGg] dfGotf /fVb5g\ eg] bf];|f] k|s[ltsf 
Joj:yfksx?n] sfo{ ;Dkfbgdf sfdbf/ sd{rf/Lsf] ;xeflutfd"ns Joj:yfkgsf] cjwf/0ffnfO{ 
cfTd;ft\ ub{5g\ eGg] dfGb5g . h;åf/f lg0f{o k|s[ofdf sd{rf/Lx?sf] ;xeflutf eO{ ;+u7gfTds 
;kmntf a[l4 ePsf] kfOG5 . Joj:yfkgdf sd{rf/Lx?sf] ;xeflutf a9fpgsf] nflu ljleGg pkfox? 
ckgfpg ;lsG5 . h;df d'Vo d'Vo lgDgfg';f/ 5g\ . 

 � ;+u7gsf] jflif{s sfo{qmdx? th'{df ubf{ ;a} txaf6 k[i7kf]if0f lnO{ ;f]xL cg'?k th'{df ug'{kb{5 . 
 � sd{rf/Lsf] ?rL, of]Uotf, Ifdtf / cg'ejsf] cfwf/df lhDd]jf/L ljefhg ug]{ . 
 � ;+:yfut ;'wf/sf nflu ;a} txsf k|ltlglwTj x'g] u/L sfo{bn, cWoog ;d'x, cg';Gwfg ;ldlt 
u7g ug]{ . 

 � lgoldt ?kdf sd{rf/L a}7s cfof]hgf u/L sfdsf/jfxL / pknlAwx?sf] ;dLIff d'Nofª\sg ug{ 
;lsG5 . 

 � ;+u7gsf ljleGg PsfO{x?nfO{ clwsf/ k|Tofof]hg ug]{ .   
 � ljz]if1tf / Joj;flostf cfjZos kg]{ ljifodf k/fdz{ ;]jf lng ;lsG5 . 
 � Job Enlargement sf ;fy} Job Enrichment sf] dfWodaf6 cfjZostf cg';f/ Joj:yfkgdf 
sd{rf/Lx?sf] ;xeflutf a9fpg ;lsG5 . 

 � Team work, Group work tyf Quality Circle sf] dfWodaf6 Joj:yfkgdf sd{rf/Lx?sf] 
;xeflutf a9fpg ;lsG5 . 

 � ;'/lIft sfo{ jftfj/0f, sfo{of]hgf lgdf{0fdf ;xeflutf .
 � uf]i7L, ;]ldgf/, cGt{lqmof .
 � pT;fx, sb/, ;Ddfg, cWoog, cg';Gwfg . 
 � cfGtl/s 5nkmn, k|:tfljt gLlt sfo{qmd pk/ 5nkmn, /fo, ;'emfj k|ltls|of .
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g]kfndf ;xeflutfd"ns Joj:yfkgsf] cjwf/0ff
g]kfndf of]Uotf k|0ffnLdf cfwfl/t k|zf;goGqsf] cEof; x'g nfu]sf] cfwf ztfAbL eGbf a9L 

eO;s]sf] 5 . o; ljifodf gofF gofF l;4fGtsf] cjnDag ug]{ k|of; eP klg sltko ;Gbe{df 
k|zf;goGqdf k/Dk/fut z}nL sfod g} /x]sf] 5 . lg0f{o k|s[ofdf ;xeflutfTds k2lt cjnDag ug]{ 
tkm{ vf;} k|ult x'g ;s]sf] b]lv+b}g . dflyaf6} lgolGqt, lgb]{lzt, lgoGq0fd"vL sfo{z}nL k|zf;goGqdf 
JofKt ePsf]n] cem} klg ;f+u7lgs pTkfbglzntf, l;h{glzntf, ultlzntf / k|efjsfl/tfsf] nflu 
7f]; k|of; eO{ ;f]xL cg';f/ pknAwL xfl;n x'g ;s]sf] kfOb}g . cGt/ hgzlQm ;~rf/ ;DaGw 
k|efjsf/L gePsf]n] tNnf] txdf a;]/ sfd ug]{ sd{rf/Lx? ;+u7gsf] nIo, p2]Zo / /0fgLlt tyf 
xfl;n ug'kg]{ pknAwL k|lt ;r]t / hfgsf/ /x]sf] kfOFb}g . ;d'xut ?kdf sfd ug]{ ;+:s[ltsf] ljsf; 
cem} x'g ;s]sf] 5}g . oL ljleGg sldsdhf]/L ePtf klg ;xeflutfd'ns Joj:yfkgsf] cjwf/0f 
cjnDag ug]{ k|of; s]xL xb;Dd gePsf eg] xf]Ogg\ . ljsf; lgdf{0fdf ;/f]sf/jfnfx?nfO{ ;xefuL 
u/fpg] k|oTg u/]sf] kfOG5 ah]6 nufotsf gLlt lgdf{0fdf ;'emfj ;+sng, ;fj{hlgs ;'g'jfO{ Public 
Audit, ;"rgfsf] xssf] k|j{wg, ;fd'bflos jg, vfg]kfgL tyf ljBfnosf] ;kmn ;~rfng cEof;, 
cflb o;sf pbfx/0f x'g ;S5g\ . 6«]8 o"lgogsf] cjwf/0ffn] k|zf;goGqnfO{ s]xL ;xeflutfd"ns 
agfpg] k|of; ePsf] 5 . ljleGg ;ldlt, cfof]u, sfo{bn u7g h:tf ;xeflutfd"ns sfo{ tyf 
Joj:yfkg ;ldlt tyf ;~rfng ;ldltdf ;d]t ljleGg txsf] k|ltlglwTj u/fpg] k|rngsf] ;'?jft 
ePsf] 5 . clxn] kl5Nnf] ;dodf k|zf;gnfO{ Joj:yfkgsf l;4fGtn] lgb]{lzt ug'{ kb{5 . k|zf;gsf] 
cfsf/ ;fgf] kfb}{ ;]jfsf] u'0f:t/Lotf / k|efjsf/Ltfdf hf]8 lbg'k5{, ;]jfsf] nfut 36f+pb} hfg'k5{, 
cfˆgf] bIftf gePsf] If]qdf ;fj{hlgs k|zf;gn] x:tIf]k ug'{ x'b}+g, k/Dk/fut ;':t sfo{z}nL eGbf 
glthfd'ns sfo{ k4ltdf hf]8 lbg' k5{ eGg] cjwf/0ffn] 7fpF kfpb} cfPsf] 5 .   

lgisif{
;xeflutfd"ns Joj:yfkg ;fj{hlgs Joj:yfkgsf] If]qdf ljsl;t dfGotf xf] . o;n] ;d'xut 

sfo{ ;+:s[ltsf] kIfkf]if0f u5{ . ;fd'lxstfdf hf]8 lbG5 / lg0f{o k|s[ofdf s]Gb|Ls/0fsf] lj?4 
ljs]lGb|s/0fnfO{ cfTd;ft ub{5 . o; lsl;dsf] Joj:yfkgsf] dfWodaf6 ;+u7gsf x/]s ;b:ox? 
;+u7gsf] of]hgf jf lg0f{ok|lt ckgTjsf] efjgf ;[hgf eO{ sfd k|lt ;dlk{t x'G5 / of] ;d{k0fn] 
;+u7gsf] pTkfbgzLntf / ultzLntf a9fpb5 . g]kfnsf] ;fj{hlgs k|zf;gdf ;xeflutfd"ns 
Joj:yfkgsf] k|of]u yf]/} dfqfdf  k|of]u ePsf] kfOG5 . clwsf/sf] kof{Kt dfqfdf k|Tofof]hg x'g 
g;Sg', pTk|]/0ff / dgf]ansf cj:yf gsf/fTds x'g' clwg:y / ;/f]sf/jfnfx?nfO{ pk]Iff ul/g' clxn] 
g]kfnsf] ;fj{hlgs k|zf;gdf b]lvPsf sdL sdhf]/Lx? x'g . h;n] ubf{ k|zf;goGqdf c;Ifdtfsf] 
cf/f]k nfUg] u/]sf] 5 . ;Ifd k|zf;sx?åf/f ;~rflnt c;Ifd k|zf;gsf] pkflw kfO/x]sf] 5 . o:tf] 
cj:yfaf6 d'Qm x'g ;xeflutfd"ns sfo{z}nLsf] ljsf;, ;+u7gsf] gLlt / ;+/rgfx?df kl/jt{g, 
hgzlQmnfO{ pRr lzIff / tflndsf] Joj:yfkg, ;+u7gsf] sfo{ jftfj/0fdf ;'wf/ h:tf pkfox? 
cjnDag ug{ ;lsG5 .  
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;Gbe{ ;fdu|L M
 � Acharya, Madhu Raman, Business of Bureaucracy, Vidyarthi Pustak Bhandar, 

Kathmandu, 2013 .
 � ;'j]bL, s[i0fk|;fb, e§/fO{, Zofds'df/, ;fj{hlgs k|zf;g, ;f]kfg dfl;s, sf7df8f}+, @)^& .
 � e§/fO{, Zofds'df/, gjLgtd k|zf;lgs b[li6sf]0f, ;f]kfg dfl;s, sf7df8f}+, @)&# .
 � d}gfnL, uf]kLgfy, /fHo ;+rfngsf cfwf/x?, ;f]kfg dfl;s, @)^^ .

POSTAL SERVICES : STAY CONNECTED
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ljZj x'nfs ;+3M P]ltxfl;s cWoog
                                                          /fh]Gb| zdf{ @

 k[i7e"ld M
x'nfs ;]jfsf] z'?jft z'?df ;Gb]z cfbfg k|bfg ug]{ k|of]hgsf] nflu ePsf] kfOG5 . k|frLgsfndf 

dflg;x?n] k/]jf, 3f]8f Pjd\ cGo r/fx? dfk{mt ;Gb]zx? cfbfg k|bfg ub{y] eGg] ls+jbGtL Oltxf;df 
kfOG5 . ljZjdf ;j{k|yd x'nfs ;DaGwL 8s'd]G6 O=k"= @%% df OlhK6df kfOPsf] lyof] eg] Tof] eGbf 
klg klxnf /fhf dxf/fhfx?sf] ;Gb]z cfbfg k|bfg ug]{ k|of]hgsf] nflu ljZjdf x'nfs ;]jfsf] cl:tTj 
/x]sf] kfOG5 . ;dosf] k|jfx;Fu} wfld{s cfb]zx? tyf ljZj ljBfnosf ;Gb]zx? ljt/0f tyf Ps 
cfk;df cfbfgk|bfg ug{sf] nflu x'nfs ;]jfsf] ljsf; ePsf] b]lvG5 . To;kl5 lj:tf/} Psf csf{aLr 
;Gb]z Pj+ ;dfrf/ cfbfg k|bfgsf] nflu lghL JolQmx? k|of]u ul/Psf] ;d]t Oltxf;df pNn]lvt 5 .

;qf}F / c7f/f}F ztfAbL lt/ låkIfLo ;Demf}tfsf] cfwf/df d'n'sx?aLr 8fFs cfbfgk|bfg sfo{ 
x'GYof] . kl5 pGgfOzf}F ztfAbL lt/ ljZjdf Jofkf/ / jfl0fHosf] If]qdf ePsf] tLj| ljsf;n] ubf{ 
låkIfLo ;Demf}tfsf] cfwf/df dfq 8fFs cfbfg k|bfg sfo{ hl6n aGg k'Uof] . To;kl5 cGt{/fli6«o 8fFs 
cfbfg k|bfgnfO{ ;/n / ;'ljwfo'Qm agfpg] cfjZostf dxz'; eof] . o;sf] z'?jft a]nfotaf6 x'g 
uof] / a]nfotsf ;/ /f]Nof08 lxnn] ;g\ !*$) df lr¶Lkqdf x'nfs l6s6 6fF:g] k|rngsf] z'?jft 
u/] . o; eGbf cl3 lr¶Lkqdf l6s6 g6fF;L To;sf] ;§f gubdf sf/f]jf/ ug]{ rng lyof] . o;sf] 
cnfjf lglZrt tf}n ePsf cfGtl/s lr¶Lkqx?df h] hlt b'/Ldf k7fpg' k/] klg ;dfg dxz'n nfUg] 
Joj:yf klg ul/of] . x'nfs ;]jfsf] Oltxf;df ;/ /f]Nof08 lxnnfO{ x'nfs l6s6sf hGdbftf klg 
elgG5 . cGt{/fli6«o If]qdf x'nfs ;]jfnfO{ ;'wf/ ug]{ l;nl;nfdf ;g\ !*&# df ;+o'Qm /fHo cd]l/sfsf 
kf]:6 df:6/ hg/n dG6 uf]d/L An]o/n] k|mfG;sf] /fhwfgL k]l/;df Pp6f ;Dd]ngsf] cfof]hgf u/] . of] 
;Dd]ngdf o"/f]k / cd]l/sfsf kGw| d'n'sn] efu lnO{ x'nfs ;]]jfsf] If]qdf s]xL dxTjk"0f{ gLltx? / 
cfk;L ;dembf/Lx? ug{ ;kmn eP . t/ klg logLx? x'nfs ;]jfsf] If]qdf cGt/f{li6«o ;dembf/L ug{ 
eg] ;kmn x'g ;s]gg\ . To;kl5 x'nfs ;'wf/sf] of] sfdnfO{ hd{gLsf jl/i7 x'nfs k|zf;s x]gl/s 
eg :6]k]mgn] cl3 a9fP . o;sf] nflu pgn] Pp6f cGt/fli6«o x'nfs o'lgog agfpg] of]hgf cl3 ;f/] . 
pg]sf] of]hgf cg'?k :jL; ;/sf/n] !% ;]K6]Dj/, !*&$ df :jL6\h/Nof08sf] jg{df Pp6f cGt{/fli6«o 
;Dd]ngsf] cfof]hgf u¥of,] hxfF ljZjsf @@ /fi6«sf k|ltlglwx?n] efu lnP . olx jg{ ;Demf}tfsf 
cwf/df ( cS6'j/, !*&$ df hg/n kf]:6n o'lgogsf] :yfkgf eof] . h;nfO{ !*&* df ljZj x'nfs 
;+3 Universal Postal Union gfddf kl/jt{g ul/of] .

@= ljZj x'nfs ;+3sf] :yfkgf
ljZj x'nfs ;+3sf] cf}krfl/s :yfkgf ( cS6'j/, !*&$ df ePsf] xf] / ljZj x'nfs kl/jf/n] 

o; lbgnfO{ ljZj x'nfs lbj;sf] ?kdf dgfpg] ub{5g\ . 

@ g]kfn ;/sf/sf k"j{ ;x–;lrj 
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ljZj x'nfs ;+3sf] d'Vo rf/j6f c+ux? 5g\ . ltgLx? The Congress, The Council of 
Administration (CA), The Postal Operation Council (POC) / The International Bureau (IB)  
x'g\ . Congress ljZj x'nfs ;+3sf] ;jf]{Rr lgsfo xf] / o;sf] clwj]zg k|To]s rf/–rf/ jif{df ljZj 
x'nfs ;+3sf] lg0f{o cg';f/ tf]lsPsf] d'n'sdf a:g] ub{5 . ljZj x'nfs ;+3sf] ah]6 kfl/t ug]{ nufot 
cGo  dxTjk"0f{ lg0f{o o;n] ub{5 . xfn;Dd Congress sf] hDdf @^ j6f dxflwj]zg ;DkGg ePsf 
5g\ .  kl5Nnf] @^ cf}F dxflwj]zg 6sL{sf] O:tfgj'ndf ;g\ @)!^ df ;DkGg eof] . cfufdL @& cf}F 
dxflwj]zg ;g\ @)@) df cfOe/Lsf]:6sf] /fhwfgL cljbhfgdf x'Fb}5 .

ljZj x'nfs ;+3sf dxflwj]zgx? M
qm=;+= dxflwj]zg ePsf] b]z dxflwj]zg ePsf] jif{
!= :jL6\h/Nof08, jg{ ;g\ !*&$
@= k|mfG;, k]l/; ;g\ !*&*
#= kf]r'{un, ln:jg ;g\ !**%
$= cli6«of, leogf ;g\ !*(!
%= o'=P;=P=, jflzË6g l8=;L= ;g\ !*(&
^= O6fnL, /f]d ;g\ !()^
&= :k]g, dl8«8 ;g\ !(@)
*= l:j8]g, :6sxf]d ;g\ !(@$
(= ;+o'Qm clw/fHo, n08g ;g\ !(@(
!)= OlhK6, sfo/f] ;g\ !(#$
!!= ch]{lG6gf, Ao"g;{ cfo;{ ;g\ !(#(
!@= k|mfG;, k]l/; ;g\ !($&
!#= a]lNhod, a|;]N; ;g\ !(%@
!$= Sofg8f, cf]6fjf ;g\ !(%&
!%= cli6«of, leogf ;g\ !(^$
!^= hfkfg, 6f]lsof] ;g\ !(^(
!&= :jL6\h/Nof08, n'hfg ;g\ !(&$
!*= a|flhn, l/of] lb h]g]l/of] ;g\ !(&(
!(= klZrd hd{gL, Xofdju{ ;g\ !(*$
@)= o"=P;=P=, jflzË6g l8=;L= ;g\ !(*(
@!= blIf0f sf]l/of, l;cf]n ;g\ !(($
@@= rLg, a]O{lhË ;g\ !(((
@#= ?dflgof, a'vf/]:6 ;g\ @))$
@$= :jL6\h/Nof08, h]g]ef ;g\ @))*
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qm=;+= dxflwj]zg ePsf] b]z dxflwj]zg ePsf] jif{
@%= stf/, bf]xf ;g\ @)!@
@^= 6sL{, O{:tfgj'n ;g\ @)!^
@&= cfOe/L sf]i6sf] cljbhfg ;g\ @)@) df x'g]

Council of Administrator (CA) -of] ljZj x'nfs ;+3sf] csf]{ dxTjk"0f{ c+u xf] . o;df hDdf 
$! ;b:o x'G5g\ / o;sf] clwj]zg jif{df Ps k6s :jL6\h/Nof08sf] jg{df x'G5 . o;n] s+u|];sf] 
clwj]zg gePsf] cj:yfdf ljZj x'nfs ;+3sf ultljlwx?sf] cg'udg, ;'k/Lj]If0f ug'{sf ;fy} 
lgodgfTds, k|zf;lgs, Joa:yfklso / sfg'gL ljifodf cWoog / k/fdz{ ;DaGwL sfo{x? ub{5 .

Postal Operation Council (POC):- of] ljZj x'nfs ;+3sf] Technical Operation ;DaGwL 
sfd ug]{ c+u xf] / o;df hDdf $) ;b:o x'G5g\ . oL ;b:ox?sf] lgjf{rg s+u|];n] ub{5 . o;n] cfˆgf] 
cWoIf cfk}m r'Gb5 / o;sf] clwj]zg klg jif{sf] Ps k6s :jL6\h/Nof08sf] jg{df x'g] ub{5 . o;n] 
ljz]if u/L ;b:o /fi6«sf x'nfs k|zf;gx?sf] cfw'lgsLs/0f / pgLx?n] k|bfg ug]{ ;]jfsf] :t/ ;'wf/ 
ug{ dåt ub{5 . o;n] x'nfs ;]jfsf] sfo{ ;~rfng, cfly{s / Jofkfl/s kIfx?sf] af/]df sfd ub{5 . 
o;n] ;b:o /fi6«x?sf] k|fljlws sfo{ ;~rfng / cGo k|lqmofx?sf] Ps?ktf sfod ug{ ;'emfjx? 
;d]t lbg] ub{5 .

International Bureau (IB):- of] ljZj x'nfs ;+3sf] ;lrjfno xf] / o;df %) b]zsf sl/j 
@%) sd{rf/Lx?n] sfd ub{5g\ . o;n] ljZj x'nfs ;+3sf] cGo ;a} c+ux?nfO{ rflxg] Logistic / 
Technical ;'ljwfx? pknAw u/fpFb5 . o;n] vf;u/L ;Dks{, ;"rgf / k/fdz{ sfof{nosf ?kdf sfd 
ub{5 / ;b:o /fi6«x?aLr k|fljlws ;xof]u clej[lå ub{5 . o:sf] cnfjf ljZj x'nfs ;+3df b'Oj6f 
sf]ck/]l6ex? klg 5g / ltgLx? lgDg x'g . 

 � Telematics Cooperatives,
 � EMS Cooperatives,
oL b'O{ dWo] 6]lnd]l6s sf]ck/]l6en] ;"rgf k|ljlw ;DjGwL / O=Pd=P; sf]ck/]l6en] PS;k|]; d]n 

;DjGwL sfo{x? ub{5g .

xfn ljZjdf x'nfs ;+3df !(@ /fi6«x? 5g eg] g]kfnn] ;g\ !! cS6'j/, !(%^ df o;sf] 
;b:otf k|fKt u/]sf] xf] . ljZj x'nfs ;+3sf] ;b:otf k|fKt u/]sf] ;dob]lv g]kfnn] o;df ;lqmo 
;xeflutf hgfpFb} cfPsf] 5 eg] ljZj x'nfs ;+3sf] tk{maf6 g]kfnn] klg ljleGg k|sf/sf ;xof]u 
k|fKt u/]sf] 5 . ljz]if u/L x'nfs ;]jfsf] u'0f:t/ ;'wf/, x'nfs ;]jfdf sfo{/t hgzlQmsf] ljsf; Pj+ 
cGt/fli6«o ;Dd]ngx?df g]kfn x'nfssf] k|ltlglwTj u/fpg]] ;Gbe{df ljZj x'nfs ;+3n] u/]sf] ;xof]u 
;/fxlgo 5 .
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ljZj x'nfs ;+3sf sfo{ of]hgf tyf /0fgLltx? M
cfˆgf] :yfkgf sfnb]lv g} ljZj x'nfs ;+3n] cGt/f{li6«o :t/df x'nfs ;]jfsf] ;'wf/sf] nflu 

ljleGg ultljlwx? ;~rfng ub}}{ cfPsf] 5 . ljZj x'nfs ;+3sf] :yfkgf kl5 ;+;f/ e/L lr7L kq 
k7fpg ;/n / ;'ne ePsf] 5 . lsgeg] ljZj x'nfs ;+3sf]  k|fjwfg cg';f/ ;Dk"0f{ ljZjnfO{ Psn 
x'nfs If]q (Single Postal Territory) dflgG5 / s'g} klg b]zaf6 rnfg ePsf x'nfs j:t'x? ljZjel/ 
g} lgjf{w?kn] cfbfgk|bfg x'G5g\ . ljZj x'nfs ;+3sf ;b:o /fi6«x?aLr x'nfs j:t'sf] cfbfg k|bfg, 
;]jfsf] u'0f:t/, dfgj ;|f]tsf] ljsf; nufotsf ljifox?df ljZj x'nfs ;+3n] dxTjk"0f{ e"ldsf lgjf{x 
ub}{ cfPsf] 5 .

 x'nfs ;]jfsf] ;'wf/sf] nflu ljZj x'nfs ;+3sf] ljzf}F dxflwj]zg h'g ;g\ !(*( df ;+o'Qm 
/fHo cd]l/sfsf] jflz+6g l8=;Ldf ePsf] lyof] . h;n] rf/j6f sfo{of]hgf tof/ u¥of], h;nfO{ 
Washington General Action Plan elgG5 . tL o; k|sf/ lyP M

 � Quality of Service,
 � Human Resource Development,
 � Financial Autonomy,
 � Management Independence,
To;kl5 blIf0f sf]l/ofsf] /fhwfgL l;cf]ndf ePsf] PSsfO;f}F dxflwj]zg / rLgsf] /fhwfgL 

a]O{lhËdf ePsf] jfO;f}F dxflwj]zgn] klg dflysf ljifox?nfO{ k|d'vtf lbO{ qmdzM Seoul Postal 
Strategy / Beijing Postal Strategy th'{df u/]/ x'nfs ;]jfsf] ljsf;sf] nflu dxTjk"0f{ of]ubfg 
u/] . ljZj x'nfs ;+3sf] 6sL{sf] O:tfgj'n zx/df ePsf] kl5Nnf] @^ cf}F dxflwj]zgn] klg x'nfs ;]jf 
;'wf/sf] nflu lglZrt /0fgLltx? tof/ u/]sf] lyof]  / tL /0fgLltx? d'Votof tLgj6f nIo k|fKtLdf 
s]Gb|Lt b]lvG5g \.

 � Improve the interoperability of network infrastructure,
 � Ensure sustainable and modern products,
 � Foster effective marketing and sector functioning,
ljZj x'nfs ;+3sf] cfufdL @& cf}F dxflwj]zg ;g\ @)@) df cfOe/Lsf]i6sf] /fhwfgL cljbhfgdf 

x'g uO/x]sf] 5 . o; dxflwj]zgn] klg  x'nfs ;'wf/sf] /0fgLltnfO{ lg/Gt/tf lbg] lglZrt g} 5 . 
ljZj x'nfs ;+3sf] bf];|f] Extraordinary Congress Olyof]lkofsf] /fhwfgL clb; cjfjfdf ;]K6]Da/ 
# – &, @)!* df ;DkGg eof] . of] ;Dd]ngdf g]kfnsf] tk{mjf6 ;~rf/ tyf ;"rgf k|ljlw dGqfnosf 
dfggLo dGqLHo"sf] g]t[Tjdf uPsf] k|ltlglwd08nn] efu lnPsf] lyof] . of] dxflwj]zgdf ljz]ifu/L 
lgDg ljifox? dfly 5nkmn ul/Psf] lyof] .

 � Implementation of the UPUs Integrated Product Plan and Integrated, Remuneration 
Plan,

 � Reform of the UPU,
 � Reform of the system applied to contributions by UPU member countries,
 � Sustainability of the UPU provident scheme,
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;Dd]ngsf] cjlw leq ;]K6]Da/ ̂  – & df ;xefuL b]zsf ;/sf/sf dGqLx? / gLlt lgdf{0fdf 
;+nUg cGo pRr clwsf/Lx?aLr csf]{ ;Dd]ng eof] . of] ;Dd]ngdf ljz]if u/L x'nfs ;]jfn] s;/L 
b]z / hgtfsf] enfO{df sfd u/L d'n'ssf] cfly{s ljsf;df of]ubfg ug{ ;S5 eGg] ljifodf 5nkmn 
ePsf] lyof] . k|:t't 5nkmndf ;g\ @)!^ sf] Istanbul Congress n] cl3 ;f/]sf] Postal Strategy 
sf] sfof{Gjogsf] cj:yf af/] klg ;dLIff ePsf] lyof] . of] ljz]if dxflwj]zg ljZje/ x'nfs k|zf;gx? 
aLr ;dGjo / ;xof]usf] nflu hf]8 lbFb} cGTo eof] . of] dxflwj]zgn] 5nkmnsf nflu to u/]sf 
ljifox? dWo] ljZj x'nfs ;+3df lbg] Contributions ;DaGwdf ;fgf tyf ljsf;zLn d'n'sx?sf] 
of]ubfgsf] c+z 36fpg] ;dembf/L u¥of] eg] cGo ljifox? af/] cfufdL ;g\ @)@) df x'g] @& cf}F 
s+u|];df 5nkmn ug]{ lg0f{o klg u¥of] .

lgZsif{ 
ljZj x'nfs ;+3 cfkmgf] :yfkgf sfn b]lvg} ljZjdf x'nfs ;]jfsf] ljsf; / lj:tf/sf] nflu 

cgj/t ?kn] k|of;/t 5 . of] ;+3sf] :yfkgfn] ubf{ cfh ;+;f/ e/L 8fFs cfbfg k|bfg sfo{ ;lhnf] 
ePsf] 5 . ljz]if u/L ul/j / cljsl;t d'n'sx? of] ;+3af6 w]/} nfe lng ;Ifd ePsf 5g . x'nfs 
;]jfnfO{ k|efjsf/L / u'0f:t/Lo jgfpg ljZj x'nfs ;3+sf] g]kfnsf] x'nfs ;]jfnfO{ klg cfly{s / 
k|fljlws ;xof]u pknJw x'+b} cfPsf] 5 . 

;Gbe{ ;fdu|L M 
 � x'nfs -The Post_ sf ljleGg cª\sx?
 � ljZj x'nfs ;+3sf b:tfj]hx?

Postman's bag is always heavy because it carries 
the life itself: It carries all the sorrows and all the 

joys, all the worries and all the hope!
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;fj{hlgs gLltsf] th'{df, sfof{Gjog / d"Nofª\sg
uDeL/ axfb'/ xf8f #

                                            

cjwf/0ff M
gLlt eGgfn] s'g} klg sfo{ ug{ agfOPsf] k"j{ lgwf{l/t of]hgfnfO{ a'lemG5 . o;n] sfo{nfO{ s;/L 

cufl8 a9fpg] eGg] af/]df Guidelines k|bfg ub{5 . cyf{t\ gLlt eGgfn] Pp6f cfr/0fsf] ?kdf 
lng] ul/G5 . o;n] s'g} klg sfo{ ug]{ jf gug]{ of s'g ?kdf ug]{ eGg] af/]df :ki6 u/]sf] Jofks 
cjwf/0ffTds kIfnfO{ hgfpF5 . gLlt zAbn] ljleGg hflt, j0f{, cf>d, wd{, ;Dk|bfosf k|jt{saf6 
nf]s Jojxf/sf] ;~rfngsf nflu lgwf{l/t cfr/0f, cfrf/ k4lt, cfrf/ ;+lxtfnfO{ klg a'emfpF5 . 
gLlt (Policy) nfO{ Oxford Dictionary n] 'Plan of action adopted by Government, Political 
Parties, Businessman etc. eg]sf] 5 . To;}u/L Aderson n] 'Policy is a purposive course 
of action followed by an actor or set of actors in dealing with a problem of matter of 
concern.' egL kl/eflift u/]sf] kfOG5 . t;y{, gLlt eGgfn] s'g} klg stf{n] s'g} p2]Zosf ;fy ug{ 
yflnPsf sfo{sf] k"j{ lgwf{l/t of]hgfnfO{ a'lemG5 . 

;fj{hlgs gLlt lgdf{0fnfO{ lbzflgb]{z ug]{ b'O{ k|d'v ;}4flGts wf/ /x]sf 5g\ M
gLlt ljZn]if0fsf] wf/ (Policy Analysis Stream) h;df ;fj{hlgs gLlt ljZn]if0f, th'{df / 

sfof{Gjogdf /fhgLlts ljifoj:t' / k|fyldstf Pj+ tf}/tl/sf eGbf j}1flgs tf}/tl/sfsf] k|of]u 
u/L gLltnfO{ k|fljlws b[li6n] pko'Qm / ;DefJo t'NofOG5 . o; k|sf/sf] gLlt lgdf{0fdf /fhgLlts 
zlQmsf] eGbf ljz]if1 / k|fljlwssf] ;xeflutf k|an / lg0ff{os /xG5 . /fhgLlts gLlt lgdf{0fsf] 
wf/ (Political Policy Making Stream) h;n] ;fj{hlgs gLlt lgdf{0fnfO{ /fhgLlts k|fyldstf, 
ljZn]if0f, k|lqmof / glthfnfO{ dfu{bz{ssf ?kdf lnG5 . o;df /fhgLlts cGt{lqmof / k|efjsfl/tf 
;dflxt ePsf] x'G5 h'g nf]slk|otf, k|lt:kwf{ / cl:tTj k|a4{gtkm{ s]lGb|t /xG5 . o;k|sf/sf] wf/n] 
;fj{hlgs gLlt lgdf{0fdf /fhgLlts zlQm / gful/ssf] k|ToIf / lg0ff{os ;xeflutfdf hf]8 lbG5 . 

;fj{hlgs gLlt lgdf{0fsf b[li6sf]0f d'Votof b]xfoadf]lhd /x]sf] kfOG5 M 
k|lqmofut b[li6sf]0f (Process Approach) h;n] ;fj{hlgs gLlt lgdf{0f / sfof{Gjogsf] k|lqmof 

/ ljlwdf hf]8 lbG5 . pknlAw / glthfsf] b[li6sf]0f (Output/Outcome Approach) h;n] ;fj{hlgs 
gLlt lgdf{0fnfO{ o;n] ug]{ pTkfbg / ;dfhdf Nofpg] kl/jt{gnfO{ k|fyldstf k|bfg ub{5 . ;fj{hlgs 
gLltn] ;Da4 kIfdf kfg]{ ;Gt'li6sf] cfwf/df gLltsf] sfof{Gjog k|efjsfl/tfsf] o; b[li6sf]0fn] k/v 
ub{5 .

# ;xk|fWofks, eQmk'/ ax'd'vL SofDk; 
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/0fgLltut b[li6sf]0f (Strategic Policy Making Approach) –"Policy as an instrument of 
competitive strategy" o;n] ;fj{hlgs gLlt lgdf{0f ubf{ jftfj/0fLo pko'Qmtf, pknAw ;fwg 
/ Ifdtfsf] clwstd pkof]u, k|lt:kwf{Tds Ifdtf / t'ngfTds nfesf] pkof]usf ;fy} gLltsf] 
cNksflns, dWosflns / bL3{sflns k|efjsfl/tf, lg/Gt/tf / lbuf]kgf xfl;n ug]{ s'/fnfO{ hf]8 
lbG5 . o;n] gLlt lgdf{0fnfO{ jftfj/0fLo jf:tljstfnfO{ cfTd;ft ug{ ;Ifd t'NofpFb5 / sfof{Gjog 
of]Uotfsf] k/v ub{5 . hgtfk|ltsf] pQ/bfloTj k|efjsf/L ?kdf lgefpg] qmddf ;/sf/åf/f ul/g] 
gLltut ljifosf] rog / :jLs[lt eO;s]kl5 To:tf gLltut k|lta4tfnfO{ sfof{Gjogdf ptfg{sf nflu 
cfjZos dfu{bz{g, p2]Zo lgwf{/0f, k|fyldstf lgwf{/0f, cfjZostf adf]lhdsf] ;fwg ;|f]tsf] cg'dfg, 
;+:yfut aGbf]a:t Pj+ sfof{Gjogsf ;dli6ut k|f?knfO{ g} ;fj{hlgs gLltsf] th'{df elgG5 .

g]kfndf ;fj{hlgs gLltsf] th'{df ubf{ cjnDag ul/Psf k|lqmofx¿
 � Global trends, Technological innovation, demand from the market cflbsf cfwf/df 
gLlt dfu x'G5g\ . ;/sf/n] ;fna;fnL Nofpg} kg]{ sfo{qmdx¿, k'/fgf gLltdf k|efjsf pkrf/df 
;+zf]wg cflbåf/f klg gLlt aGb5g\ . 

 � ;d:ofsf] klxrfgsf nflu ;fdfGotM Consultation process ;/sf/L lgsfo / aflx/ klg 
ckgfOG5 . 

 � ;/sf/ ;+;b\eGbf aflx/ Stakeholders ;Fu klg 5nkmn cGt/lqmof ul/G5 . 
 � pko'Qm gLlt l;kmfl/;sf nflu Committes  lgdf{0f ul/G5 . h:tf]M ;+;b\df ljw]os k]; ePkl5 
;DalGwt ljifo ;ldltx¿df k7fOG5g\ . 

 � ;ldlt cfof]u cflbn] u/]sf] gLltsf] l;kmfl/; pko'Qm 5 5}g eGg] s'/fsf] Processing ul/G5 . 
Cross-cutting issues df cGo ;Da4 dGqfnosf] klg ;xdlt lnOG5 . 

 � sltko gLltx¿ ;/sf/n] uf]kgLotfsf] cfwf/df ;d]t Nofpg ;Sg] cj:yfsf] ;d]t ;[hgf x'g 
;S5 . 

 � pk/f]Qmfg';f/sf] k|lqmofkZrft\ sltko gLltx¿ ;+;b\af6 cg'df]bg eO{ ;efd'vaf6 :jLs[t 
ePkl5 dfq lgdf{0f ePsf x'G5g\ -P]gx¿_ eg] sltko dlGqkl/ifb\af6 lg0f{o eO{ nfu" ul/G5g\ .

 
gLlt kl/kfngsf clgjfo{ zt{x? (Policy Compilance) 

j}wflgstf, :jfy{ / lxt, b08 ;hfo, clwsf/ k|flKtsf] ;Ddfg, cl:tTj :jLsf/, ljj]slzntf, 
;do ;fk]Iftf, cy{k"0f{ ;xeflutf, ;r]tgf

gLlt kl/kfngf gx'g] sf/0fx? (PolicyNon-Compliance)
;fdflhs ;fF:s[lts d"No dfGotf,  cfly{s, ;fdflhs, ;fF:s[lts, k|zf;lgs, k|fljlws, /fhg}lts 

kIf, zf;sLo Jojxf/, c:ki6tf, cg]sfy{stf, ;'ema'emsf] cefj, :jfy{ / lxt, cGt/lj/f]w . 
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gLlt th'{dfdf k|zf;gsf] e"ldsf
gLlt dfusf] klxrfg ug]{ . ;"rgfsf] k|efjsf/L Joj:yfkg ug]{ . ljz]if1 ;xof]u k|bfg ug]{ . 

/fhgLlt1x?nfO{ Advising and Recommendation ug]{ . gLlt dfu / ljBdfg gLlt cj:yfsf] 
ljZn]if0f ug]{ . gLlt th'{dfdf ;/f]sf/jfnfx? tyf gLlt lj1x?sf] ;xeflut ;'lglZrt u/fpg] . 
d:of}bf gLltsf ;DaGwdf cfly{s, ;fdflhs, ;fF:s[lts, k|fljlws, k|zf;lgs, /fhg}lts ?kdf cj:yf 
ljZn]if0f u/L k|:tfljt gLlt ;/f]sf/jfnf, nfeu|fxLx?sf] dfu adf]lhd x'g] u/L th'{df ug{ ;'lglZrt 
ug]{ . gLlt k|:tfj tof/L ug]{ .

g]kfnsf] ;Gbe{ (Nepalese Context)
s=  gLlt dfu (Policy Demand) ;Fu ;DalGwt ;d:ofx? : Top down approach af6 a9L gLlt 

lgdf{0f ul/g' . Policy Demand df Elite Capturing x'g' . dxTjsf+IfL ?kdf gLltsf] dfu ul/g' .
v=  gLlt d:of}bf (Policy Drafting) ;Fu ;DalGwt ;d:ofx? : Policy Demand / existing policy 

supply aLrsf] Gap analysis gul/g' . gLlt d:of}bf Politician, Bureaucrat / stakeholder 
aLr ;dGjo, ;xsfo{ / ;xeflutfsf] cefj /xg' ;/f]sf/jfnfx?sf] Go"g ;xeflutf (Lack 
of Participation) x'g' . Context/Ecology nfO{ Wofg glbO{ gLlt th'{df ul/g' (Political, 
Administrative, Socio-culturral, Technological, Economy and External/Environment 
h:tf kIfx?sf] cfwf/df gLlt th'{df gx'g' .

u= gLlt ljZn]if0f (Policy Analysis) ;Fu ;DalGwt ;d:ofx? M gLlt d:of}bf pk/ Stakeholder 
tyf policy expert x?af6 /fo, ;'emfj, k[i7kf]if0f glnOg' . k|:tfljt gLltnfO{ stakeholder 
/ ;/sf/sf] Accessibility, Affordability, Applicability, Adequacy, Equity, Equality, 
Efficiency, Effectiveness h:tf kIfx?sf] cfwf/df ljZn]if0f gul/g' .. SWOT analysis g'x'g' .

3= gLlt lgdf{0f (Policy Making/Approval) ;Fu ;DalGWft ;d:ofx? Meta Policy sf] cefj /xg' . 
Policy Making df Entrepreneurial Approach (Maxi-Maxi Approach) sf] cefj /xg' . 
Public Choice Theory sf] Go"g k|of]u u/L gLlt lgdf{0f x'g' . Logical incremental sf cfwf/df 
gLlt lgdf{0f gx'g' . Context/Ecology eGbf ljk/Lt Blue print model sf] gLlt lgdf{0f ul/g' . 
Political stream/process af6 gLlt lgdf{0f ul/g' . /fhg}lts cl:y/tfsf sf/0f ;/sf/sf] 
km]/jbn;Fu} gLlt kl/jt{gsf] rfxgf x'g' .

ª= gLlt sfof{Gjog (Policy Enforcement) ;Fu ;DalGwt ;d:ofx? gLlt sfof{Gjogsf] nflu pko'Qm 
jftfj/0f l;h{gf gu/L ;f]em} sfof{Gjogdf nlug' . Sensitization, orientation, adaptation, 
internalization gu/fO ;f]em} sfof{Gjog ubf{ gLlt kl/kfngf Go"g x'G5_ gLlt /0fgLlt, ;+:yfut, 
sfo{ljlwut tyf dgf}j}1flgs tTk/tf tyf Joj:yfsf] cefj x'g' . :ki6 sfo{of]hgf ;lxt 
sfof{Gjog ug]{ kåltsf] cefj x'g' .

r=  gLlt cg'udg tyf d"Nof+sg (Policy, Monitoring and Evaluation) ;Fu ;DalGwt cg'udg tyf 
d"Nof+sg of]hgf th'{df tyf ;f]sf] sfof{Gjog gx'g' . glthfdf cfwfl/t cg'udg k|0ffnL cjnDag 
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gul/g' . Sectorial coordination sf] cefj /xg' . Impact, Sustainability evaluation gx'g' . 
d"Nof+sgsf cfwf/df Next policy nfO{ feedback lbg] k|rng gx'g' . Key Peforming Indicator-
KPI gx'g' . Incentive  Linked  Indicator-ILI gx'g' .

g]kfndf ;fj{hlgs gLltsf] ;kmn sfof{Gjogsf ;Defjgfx?M
 � gofF ;+ljwfg dfkm{t tLg txsf ;+/rgf ;lxtsf] ;+l3o k|0ffnLdf tLg} txsf ;+/rgfdf / 
clwsf/sf] sfo{If]qsf] :ki6tfn] gLlt sfof{Gjogdf ;xhtf x'g], 

 � hgtfsf Level of Understanding ;d]t a9\b} uPsf] . 
 � ;/sf/sf] sfo{If]q tyf k|fyldstfsf If]qx? Klxrfg ug]{ k|of; ul/Psf] . 
 � Zff;sLo ;'wf/ / ;'zf;gsf] cleofg ;~rfng  ;/sf/, gful/s ;dfh, lghL If]q, u};;, tyf 
;Da4 kIfx?aLr ;xsfo{, ;dGjosf] jftfj/0f l;h{gf x'g uPsf] (PPP)  .

 � ICT sf] a9\bf] pkof]u  . 
 � ;fdflhs ;r]tgf / ;xeflutf a9\b} uPsf] . 
 � sd{rf/LtGqsf] ;Ifdtf a9\b} uPsf] . 
 � (Cultural competency Bureaucracy) ljsf; / ;+d[l4 /fhgLltsf] d'Vo d'2f aGb} uPsf]] .

/0fgLltsf] sfof{Gjog ubf{ b]vf k/]sf afwfx? M
 � :yfgLo tx sdhf]/ / cfwf/e"t cfjZostfsf] sdLn] gLlt sfof{Gjog Ifdtf sdhf]/ x'g',
 � sltko gLltdf /fli6«o P]Soa4tf x'g g;Sg' / gLltut lg/Gt/tf gx'g', 
 � :yfgLo :t/sf k"jf{wf/x¿ åGåaf6 gi6 x'g' Pj+ ;dodf k'glg{df{0f x'g g;Sg', 
 � of]hgf ;~rfng ubf{ cg'udgsf] sdL
 � :yfgLo tx ;]jf ;DaGwLt P]gx? ;dod} aGg g;Sg' 
 � :yfgLo txdf r'xfj6 lgoGq0f tyf ljQLo cg'zf;g k"0f{ ¿kdf nfu' x'g g;Sg', 
 � sfddf bf]xf]/f]kgf tyf ;/sf/L lgsfo, k|fb]lzs / :yfgLo tx aLr ;dGjo tyf ;fd~h:otf 
gx'g',

 � of]hgfx¿df kof{Kt k|fljlws ;xof]u k'Ug g;Sbf ;dodf / u'0f:t/o'Qm tj/n] of]hgf ;DkGg 
x'g g;Sg', 

 � ax'ljifos ljz]if1tfsf] cfjZostf cg'¿k Ifdtf clej[l4 ug{ g;Sg',
 � ;dod} sd{rf/L ;dfof]hg tyf Joa:yfkg ug{ g;Sbf k|fb]lzs tx / :yfgLo txdf sd{rf/Lx?sf] 
sdL eO{ gLlt sfof{Gjogdf k|efljt x'g',

 � /fhgLlts, k|zf;lgs / sfg'gL ;+qmd0fsflng cj:yf nfdf] ;do /xg',
 � /fli6«o gLltdf ;femf wf/0ffsf] ljsf; ug]{,
 � gLlt sfof{Gjogdf Ifdtf k|j{4gdf hf]8 lbg] -hgzlQm ljsf;, ICT sf] k|of]u, k"jf{wf/ lgdf{0f 
cflb_,
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 � cg'udg / d'Nofª\sg k|0ffnLnfO{ :jrflnt / j:t'lgi7 agfpg],
 � ;bfrf/nfO{ ?kdf ljsf; ub}{ ;'zf;g sfod ug{ hf]8 lbg],
 � cGt/tx ;dGjo / ;xsfo{sf sfo{x?nfO{ k|0ffnLut ?kdf ljsf; ug]{,
 � /fhgLlts / k|zf;lgs ;+qmd0fsflng cj:yfnfO{ l56f] eGbf l56f] ;dfwfg ug{ tkm{ hf]8 lbg] . 
-o;sf] nflu ;+l3o zf;g k|0ffnL nfu' ug{ Go"gtd cfjZos sfg'gx? Tof/, sd{rf/L ;dfof]hg 
/ cfk"lt{ h:tf kIfx? ;dfj]z x'g] ub{5g\ _ 

lgisif{
Ps cNkljsl;t b]zsf] nflu slt / s:tf] k|sf/sf] bIf hgzlQm cfjZostf kb{5, ;f] yfxf 

kfpg sl7g 5 . s'g} klg b]znfO{ cfly{s ljsf;sf] s'g cj:yfdf k|j]z ubf{ slt dfgjLo k"FhL 
cfjZos kb{5 eGg] s'/fsf] klg olsg ug{ ;d:of x'g] ub{5 . dfgjLo k"FhL lgdf{0fsf] b/ slt x'g'kb{5, 
;f] s'/f klg yfxf kfpg ufx|f] x'G5 . s'g ;dodf / slt dfqfdf s:tf] lzIffdf nufgL ug'{kb{5, ;f] s'/f 
klg yfxf kfpg ;ls+b}g . lzIffdf ul/Psf] nufgLaf6 k|fKt k|ltkmn s;/L dfkg ug]{ < cNkljsl;t 
b]zx¿df hg;+Vof j[l4 cTolws x'g' / ljsf;f]Gd'v d'n'sx¿af6 Ifdtfjfg JolQmx¿ sfdsf] vf]hLdf 
cGo /fi6«df hfg' jf k|ltef knfog x'g'n] ;d:of v8f ePsf] x'G5 . lzIff, :jf:Yo, kf]if0f tyf 
;Lkd"ns sfo{df hgtf ul/a ePsf sf/0f nufgL ug{ ;Sb}g . b]zdf ljBdfg dfgj zlQmnfO{ b]zsf] 
;/sf/n] ;b'kof]u ug{ ;s]sf] x'Fb}g . ljsf;f]Gd'v /fi6«x¿ ul/a ePsf] sf/0f dfgjdfly a9LeGbf a9L 
nufgL ug{ g;s]sf] b]lvG5 . cNkljsl;t b]zdf dfgjLo k"FhL lgdf{0fsf] nflu k"FhLsf] cfjZostf 
ckl/xfo{ 5 . o;sf] ljk/Lt oL b]z;Fu ljQLo ;fwgx¿sf] sdL 5 . To;df klg ePsf] ;fwg;d]t 
cTolws¿kdf pkof]u x'g g;sL v]/ uO/x]sf] 5 . dfgjLo k"FhL lgdf{0fsf] nflu lzIff, :jf:Yo, 
kf]if0fdf nufgL ug{sf] nflu wg/fzL cfjZos x'G5 . t/, cNk ljsl;t b]zx¿df dfgjLo ;fwgdf 
kof{Kt ¿kdf vr{ ug{ ;fwgsf] sdL x'G5 . dflg; ul/a x'gfn] cfkm}+n] o;sf] Joj:yf klg ug{ 
;Sb}gg\ . dfgjLo k"FhL lgdf{0fdf tflndsf] lgs} dxTjk"0f{ /xG5 . t/, ljsf;f]Gd'v b]zx¿df tflnd 
gLltsf] :ki6tfsf] sdL, tflndsf] cfjZostfsf] 7f]; d"Nof+sgsf] sdL, cf}krfl/s tflnd ;+/rgfsf] 
;'b[9Ls/0fdf kof{Kt Wofg glbg', k]zfut k|lzIf0fsf] sdL, tflnddf ;xof]uL ;fdu|L / ef}lts ;'ljwfsf] 
sdL, tflndsf] nflu sdhf]/ ah]6 Joj:Yff cflb ;d:of /x]sf] b]lvg cfpF5 .

k|hftflGqs  zf;g Joj:yfdf /fhgLlt1x? cf–cfˆgf If]qsf hgtfx?;Fu ljleGg lsl;dsf 
afrf aGwg u/L ax'dt xfl;n u/]/ ;Qfdf cfPsf x'G5g\ / ;Qf k|flKtkl5 afrf aGwg k"/f ug{ 
pgLx?af6 g} gLltx? th'{df ug]{ sfo{ ul/G5 . o;/L /fli6«o dfu Pj+ cfjZostfeGbf cnu k|s[ltsf 
lgjf{rsLo k|lta4tf cg'?ksf gLltx? klg aGb5g\ . o;/L ag]sf gLltx?sf] sfof{Gjog d"Nof+sg ubf{ 
kl/0ffdx? gsf/fTds klg b]lvg ;S5g\ . gLlt d"Nof+sgdf cfly{s cj/f]w klg ljz]if ;d:ofsf ?kdf 
/x]sf] x'G5 . vf;u/L /fhgLlt1 Pj+ k|zf;sx? gLlt th'{df / sfof{Gjogtkm{ g} a9L Wofg s]lGb|t ug]{ 
ub{5g\ / o;sf nflu ;fwg / ;|f]tsf] cefj /xg lbFb}gg\ . t/ d"Nof+sgsf nflu eg] 5'§} ;fwg / 
;|f]tsf] Joj:yf g} gx'g] / Joj:yf eP klg ckof{Kt dfqfdf x'g] ub{5 . o; cj:yfdf d"Nof+sgh:tf] 
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hl6n sfo{, ;dohGo, k|ljlwut / ljZn]if0fk/s sfo{ ;fwg / ;|f]tsf] cefjdf s]jn cf}krfl/sdfq 
x'g] l:ylt /xG5 . 

;Gbe{ ;fdu|L M
 � Four writers, handbook of Rural Development Policies, Strategies and Rural Urban 

Linkage, Sujata Prakashan, Kathmandu, Edition 2009 .
 � uDeL/ axfb'/ xf8f, g]kfnsf] cfly{s tyf ;fdflhs ljsf; ;+:s/0f @)^! .
 � uDeL/ axfb'/ xf8f, u|fdL0f ljsf; gLlt tyf ljlwx? (Rural Development Policies and 

Strategies, bLIffGt k':ts e08f/, sLlt{k'/, sf7df8f}+, ;+:s/0f @)^@, cflZjg . 
 � uDeL/ axfb'/ xf8f, u|fdL0f cy{zf:q (Rural Economics), a[x:klt k':ts k|sfzg, rfalxn, 
sf7df8f}+, k|yd ;+:s/0f @)^%, df3 . 

 � l;4/fh e§, Zofd bfxfn, lji0f' s'df/L clwsf/L, ljsf; tyf of]hgf cy{zf:q, Sj}i6 klAns]zg, 
@)%( . 

 � zf;g k|0ffnL, zf;sLo ;'wf/, klAn]szg P08 P8e/6fOlhË k|f=ln= / k|zf;lgs ;'wf/ dfl;s, 
@)&)÷)&! 

 � ;fj{hlgs gLlt ljz]iffª\s g]kfn, jif{ $$, c+s @, k"0ff{ª\s !((, c;f]h÷sflQs @)&!
 � gf/fo0f a]Naf;], k|sfzdl0f zdf{, s}bf/ v8\sf, c;n zf;g -;|f]t ;Fufnf]_, k|f] klAns, @)%*, 
sf7df8f}+ . 
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ljZjsf] ;j}eGbf cUnf] :yfgdf cjl:yt x'nfsM Ps kl/ro
           lbjfs/ b]jsf]6f $

ljZj k|l;2 k|zf/0f ;+:yf ljljl;sf] h"g &, @)!* sf] cgnfO{g ;+:s/0fdf ;lGbkf bQfn] n]v]sf] 
Pp6f n]vdf ef/tsf] lxdf~rn k|b]zsf] b'u{d :yfgdf cjl:yt l;KtL pkTosfsf] lxlSsd ufpFsf]  
x'nfsnfO{ ;+;f/sf] ;j} eGbf cUnf] 7fpFdf /x]sf] egL bfjf u/]sL 5g\ . of] bfjf pgn] pSt x'nfs 
ejgdf 6fluPsf] ;fO{g jf]8{df World's Highest Post Office at 4444 meter n]lvPsf] jfSonfO{ 
cfwf/ jgfPsL 5g\ - x]g{' xf]; tnsf] t:jL/ _ . 

g]kfndf ;+;f/s} pRr e"efu /x]sfn] pNn]lvt prfO{ jf ;f] eGbf dfly klg g]kfndf x'nfs 
/x]sf] x'g ;Sg] ;Defjgf eP klg of] n]v n]Vbf;Dd ef/tLo x'nfssf] bfjfnfO{ r'gf}tL lbg ;Sg] s'g} 
e/kbf]{ ;|f]t ;Dks{ ul/Psf x'nfsx?jf6 pknJw x'g gcfP  kl5 vf]h ub}{ hfFbf km]nf k/]5 eg] csf]{ 
n]v pNn]v ul/g]5 . :d/0fLo 5 g]kfndf 8f]Nkfsf] $)*) ld6/ prfO{df /x]sf] …wf] tf/fkÚ ;+;f/s} 
;j} eGbf pRRf 7fpFdf /x]sf] dfjgjl:t xf] . t/ ToxfF x'nfs 5}g\ .  lj1 kf7sx?nfO{ s'g} hfgsf/L 
eP of] kªl\tsf/nfO{ hfgsf/L u/fO{ lbg cg'/f]w ub{5' . Toltj]nf ;Dd ljZjsf] ;j}eGbf cUnf] 7fpFdf 
/x]sf] elgPsf] o; lxSsLd x'nfssf] jf/]df k|:t't 5, of] ;fdu|L .

$ k'j{ dxflgb]{zs, dlxnf ljsf; ljefu 
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zfvf x'nfssf] ?kdf lxSsLd x'nfssf] :yfkgf ;g\ !((# df ePsf] xf] . xfn of] x'nfsdf 
kf]i6df:6/sf] ?kdf l/Gr] 5]l/ª sfo{/t 5g\ . pgL of] x'nfs :yfkgf eP b]lvg} oxL 5g\ . pgL eG5g\ 
…of] 7fpF;Dd s'g} ;8sdfu{n] g5f]Psf] x'bfF 8fFs jf]s]/ NofO{G5 . o; x'nfsdf  b'O{hgf 8fFs jfxs 5g\ . 
pgLx?n] k|To]s lbg pRr eHofª tyf le/fnf] jf6f] $^ lsnf]ld6/sf] b'/L kf/ ul/ l;KtL pkTosfsf] 
;b/d'sfd sfhfjf6 8Ffs jf]s]/ cfoft lgof{t u5{g\  . Tof] 8fFs …sfhfÚ eGg] 7fpFjf6 j;df 9'jfgL 
u/L lxdf~rn k|b]z;Fu 5'g] ;8s dfu{ eP/ uGtJo x'nfs;Dd k'/\ofO{G5 . lxpFbdf cTolws hf8f] 
x'g] ePsfn] 8fFs cfbfgk|bfg aGb x'G5 .Ú lxSsLd x'nfsn] ;]jf k'/\ofpg] glhssf rf/ kfFr ufpFx?df 
hg;+Vof Hofb} kftnf] tyf 3/x? 5l/P/ /x]sf 5g\ .  ToxfF clxn];Dd b'/;+rf/sf] k'u]sf] 5}g . x'nfs 
glhssf] …sf]dLsÚ gfdsf] ufpF $,%)& ld6/sf] prfO{df cjl:yt 5 . of] ufpFdf hDdf !# 3/3'/L 
5g\ . Pp6f ljBfno 5, hDdf % hgf ljBfyL{n] cWoog u5{g\ . Pp6f !))) jif{ k'/fgf] jf}4 u'Djf 5 . 
ufpFdf Pp6f ;fgf] s[lifof]Uo 6f/ 5 hxfF jif{df hf}  / xl/of s]/fp dfq pAhG5 . 

l;KtL pkTosfsf ufpF j:tLx? lxpbdf cTolws hf8f] tyf ef/L lxdkftsf sf/0f jif{sf] ̂  
dlxgf jflx/L ;+;f/jf6 cnUuLg k'Ug] dfq xf]Og ufpFsf dflg;x?nfO{ glhs lx88'n ug{ klg c;Dej 
x'G5 . t/ o:tf afwfx?n] l;KtL pkTosfsf dflg;x?sf] hfFu/nfO{ slQklg c;/ k'/\ofpFb}gg\ . lxSsLd 
ufpF glhs csf]{ ufpFdf j:g] Pshgf dlxnfnfO{ ;f]Wbf pgn] oL r'gf}tLsf jfjh'b klg pgLx?sf] 
hLjg zflGtk"0f{ /x]sf] jtfpFl5g\ . 

lxSsLdsf dflg;x?sf] hLjg j'4 wd{jf6 k|efljt 5 . l;KtL pkTosfdf ef/tsf ;a}eGbf k'/fgf 
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jf}4 u'Djfx?  5g\ . oxfFsf] ;j}eGbf 7'nf] u'Djf …sL u'DjfÚ xf] . $,!^^ ld6/ cUnf] 8fF8fdf cjl:yt of] 
u'Djfjf6 oxfF eP/ jUg] l;KtL glbsf] ;'Gb/ b[Zo b]Vg kfO{G5 .   

Tof] If]qdf e|d0f ug]{ ko{6s / :yfgLo tyf glhs ufpFsf dflg;x?n] vf; ul/ kf]i6sf8{ k7fpFg 
k|of]u u5{g\ . 

;Gbe{ ;fdu|L M 
 � x'nfs ;]jf P]g, @)!(
 � x'nfs P]g lgodfjnL, @)@)
 � x'nfs art a}Í sfo{ ;~rfng lgb]l{\zsf, @)&#
 � ljleGg cÍx? x'nfs klqsf
 � www.postalservice.gov.np

"Addressing the world- An address for everyone" 
Global initiatives
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x'nfs art a}+s
xl/ k|;fb u}/] % 

kl/ro   
g]kfnsf b'/b/fh u|fld0f If]qdf 5l/P/ /x]sf] ;fgf]ltgf] /sdnfO{ art ug]{ afgLsf] ljsf; u/fO{ 

hDdf ePsf] /sdnfO{ /fi6« lgdf{0fdf k|of]u ug]{ p2]Zosf ;fy cf=j= @)##÷#$ b]lv ;~rfngdf /x]sf] 
x'nfs art a}Í ;/sf/sf] lgzfg 5fk k|of]u ug]{ Psdfq a}Í xf] . x'nfs ;]jf P]g @)!( sf] kl/R5]b-* 
-s_ df art a}Í ;DaGwL Joj:yf $@ -s_ / $@ -v_ df pNn]v eP cg';f/ ;fy} x'nfs art a}Í 
lgodfjnL, @)## n] x'nfs art a}+snfO Jojl:yt u/]sf] kfOG5 . cf=j= @)^)÷^! ;Dd 3f6fdf 
/x]sf] of] a}Í ;f]lx ;doaf6 ;"rgf tyf ;~rf/ dGqfno cGtu{tdf :yfoL sd{rf/LnfO{ C0f nufgL 
ug]{ lg0f{o;Fu} gfkmfdf hfg ;'?jft ePsf] b]lvG5 . x'nfs art a}+s x'nfs ;]jfn] pknA3 u/fpg] ;]jf 
dWosf ljQLo ;]jf cGtu{t kb{5 . ljQLo ;dfj]zLs/0fsf nflu x'nfs art a}+s Pp6f dfWod aGg 
;S5 . a]nfotaf6 ;g\ !*^! b]lv ;j{k|yd x'nfs art a}Í z'?jft ePsf] kfOG5 . ;g\ !*&% b]lv 
hfkfgdf z'?jft ePsf x'nfs art a}+s ;+ejt Pl;of / ljZjs} ;jf]{Ts[i6 a}Í /x]sf] kfOPsf] 5 . 

x'nfs art a}Ísf] ljz]iftf 
 � Jofh cfh{gdf s'g} klg lsl;dsf] s/ gnfUg],
 � ? !)) df vftf vf]nL Go"gtd df}Hbft klg ? !)) eP x'g] ,
 � lgz'Ns r]s a's kf; a's kfOg],
 � vftf ;lhn};Fu vf]Ng ;lsg],
 � g]kfnL gful/sx?n] vftf vf]Ng / vftfdf /sd hDdf ug{ ;Sg],
 � uf]klgotf sfod /fvL ;]jfu|fxLsf] dg dl:tisdf /x]sf],
 � k|To]s dlxgfsf] cGTodf Aofh u0fgf ul/g] / u0fgf ul/Psf] Aofh cf=j= sf] cGTodf k'Flhs[t 
ul/g], 

 � k"0f{tof ;/sf/L :jfldTjdf /x]sf]n] e/kbf]{ ljZjfl;nf] / ;]jfd'ns ;/sf/L a}Í,
 � lgz'Ns ?kdf vftfsf] ljj/0f k|fKt ug{ ;lsg],
 � b'O{ jf b'O{ eGbf a9L AolQmsf] gfddf ;+o'Qm vftf vf]Ng ;lsg] ,
 � k"0f{ sDKo'6/fOH8 k|0ffnL ePsf] x'gfn] Statement t'?Gt k|fKt ug{ ;lsg] ,
 � Go"gtd ? %) hDdf ug{ ;lsg] ,

% x'nfs clws[t, lh=x'=sf= u'NdL
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x'nfs art a}Ídf vftfsf] k|sf/ M
!=  x'nfs art a}+s lgodfjnL @)##, lgod $ cg';f/ art a}Ídf b]xfocg';f/ art vftf dfq 

vf]Ng ;lsg] Joj:yf ul/Psf 5 . 
s= JolQmut vftf ;a} g]kfnL gful/sn] cfˆgf] gfddf cfkm"nfO{ kfos kg]{ art a}Ídf vftf 

vf]Ng ;Sg]5g . t/ Pp6f JolQmsf] gfddf Pp6f a}Ídf PseGbf a9L vftf vf]Ng ;lsg] 5}g 
JolQmut vftf cGtu{t lgDg cg';f/sf vftfx? /xg]5g M
c_ ;fwf/0f art vftf !^ aif{ d'lgsf gfafns g]kfnL gful/s / &) aif{ dflysf h]i7 

g]kfnL gful/s afx]s cGo g]kfnL gful/ssf gfddf vf]lnPsf vftf ;fwf/0f art vftf 
x'g]5g .

cf_ h]i7 gful/s art vftf &) aif{ eGbf a9L pd]/ ePsf g]kfnL gful/ssf gfddf       
vf]lnPsf vftf h]i7 gful/s art vftf x'g]5g . o; k|sf/sf] vftfdf art a}Ín] 
;ldltsf] l;kmfl/;df ljz]if Jofhb/ nufotsf cGo ;'ljwf k|bfg ug{ ;Sg]5 . 

v= ;+o'Qm art vftf b'O{ jf b'O{ JolQmeGbf a9L JolQmx?sf] ;+o'Qm :jfldTj /xg] u/L jf s'g} ;+3 
;+:yfsf PseGbf a9L kbflwsf/Lsf] ;+o'Qm b:tvtaf6 ;~rfng x'g] k|sf/sf vftf ;+o'Qm 
vftf x'g]5g .

u= gfafns art vftf !^ aif{ gk'u]sf gfafns g]kfnL gful/ssf gfddf lghsf] cfdf afa' 
;+/Ifs jf cleefjssf] ;+/IfsTjdf vf]lng] vftf gfafns art vftf x'g]5g .

@= v08 ! cg';f/sf vftfcGtu{t /xg] u/L ;ldltsf] l;kmfl/;df art a}Ín] cGo k|sf/sf vftfx? 
vf]Ng ;Sg]5 .

vftfdf /xg] /sdsf] clwstd xb M
lgodfjnLsf] lgod ( sf] clwgdf /xL art a}Ídf vf]lnPsf] Pp6f vftfdf /flvg] /sdsf] 

clwstd xb lgDg cg';f/sf] x'g]5 M
 � uf]Zjf/f x'nfs art a}Í sf7df08f}df ? !%,)),)))÷– 
 � x'nfs lgb]{zgfno / lhNnf x'nfsdf ? !),)),)))÷–
 � clws[t :t/sf] sd{rf/L k|d'v ePsf] O{nfsf x'nfs sfof{nodf ? %,)),)))÷–
 � cGo O{nfsf x'nfs sfof{nox?df /x]sf] art a}Ídf ? @,)),)))÷– ;Dd dfq . 

nufgL ;DalGw Joj:yf
x'nfs art a}Ídf hDdf ePsf] /sd lgDgfg';f/ nufgL ug]{ ul/Psf] 5 . s]G›Lo wgfb]z sfof{no 

dfkm{t ljefuaf6 nufgLsf] nflu cg'dlt k|fKt u/]sf art a}Ín] cfˆgf] lhNnf cGtu{tsf sfof{nosf 
sd{rf/Lx?df dfq C0f nufgL ug{ ;Sg]5g . t/ uf]Zjf/f x'nfs sfof{no sf7df08f} / lhNnf x'nfs 
sfof{no nlntk'/n] eg] s]G›Lo sfof{nosf sd{rf/Lx?nfO tf]lsPsf] zt{sf clwgdf /lx nufgL ug{ 
;Sg] Joj:yf 5 . 
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nufgLsf] lsl;d
Go"gtd ? bz xhf/ Ps aif{df !@ ls:tf ltg]{ u/L clwstd ? rf/ nfv krf; xhf/ ;Dd ̂  

aif{df &@ ls:tf ltg]{ u/L nufgL ug]{ Joj:yf /x]sf] kfOG5 . x'nfs art a}Ídf /x]sf] hDdf /sd 
s]G›Lo wgfb]zsf] :jLs[tLdf s ju{sf] a9L Jofh lbg] a}Ídf ;d]t d'4lt / jrt vftfdf /fv]/ Jofh 
k|fKt ug]{ u/LPsf] 5 .

x'nfsn] s] u/]sf] 5 t <
 � ;a} x'nfsx?df sDKo'6/, lk|G6/, Power back up, OG6/g]6 Jofs ck art a}Ísf] ;ˆ6j]o/ 
ljsf; u/L qmdz sDKo'6/fOH8 ul/b}5 .

 � ljleGg k|sf/sf tflnd k|bfg ul/Psf] 5 . x'nfs k|lzIf0f s]G›af6 ;d]t art a}ÍnfO tflnd;Fu 
hf]l8Psf] 5 .

 � artstf{nfO lbg] Jofhb/ / C0f nufgLaf6 lnOg] Jofhb/df Jofh lng] lbg] ljrsf] Spread 
Rate %% sfod u/LPsf] 5 . 

 � s'n nufgL s'n lgIf]ksf] &)%  k'¥ofOPsf] 5 .
 � nufgLsf] bfo/f a9fO cltl/Qm x'nfssf sd{rf/LnfO gf]s/Lsf] lwtf]df ? !%)))÷– ? @%)))÷– 
/  ? $))))÷– sf] C0f ;'ljwf k|bfg ePsf] 5 .

 � art a}Ídf sfd ug]{ sd{rf/LnfO ̂  s/f]8eGbf sd lgIf]k ePsf] x'nfsdf @ hgf / ̂  s/f]8eGbf 
a9L ePsf] x'nfsdf # hgfnfO !% Jofhb/df ;x'lnot C0f k|bfg ug]{ Joj:yf /x]sf] 5 . 

x'nfs art a}Ísf ;jn kIfx? M
 � vftf vf]Ng / /sd hDdf ug{ ;/n,
 � lgIf]kstf{x?nfO pko{'Qm Jofh j[4x?nfO yk !% Jofh k|bfg ul/Psf],
 � ;/sf/L nf]uf]sf] sf/0f hg ljZjf; a9bf], 
 � ;fgf]ltgf] /sd hDdf u/L art ug]{ afgLsf] ljsf; u/fPsf], 
 � b]ze/Lsf] ;~hfnsf sf/0f u|fld0f If]q;Dd a}Í ;]jf k'¥ofpg ;kmn,
 � C0f lng] sd{rf/LnfO C0f ltg{sf] nfuL ls:tfaGbLsf] ;'ljwf, 
 � sd{rf/LnfO C0f k|jfx ubf{ lwtf] /fVg' gkg]{, 
 � ;x'lnot Jofhb/,
 � jrtstf{sf] cflh{t Jofhdf s/ gnfUg],

x'nfs art a}Ísf b'j{n kIfx? M
 � ;/sf/L sfof{no ePsf]n] sd{rf/LtGqsf cju'0fx? /xg],
 � ;do ;fk]If gLlt lgoddf kl/dfh{g u/L cem k|efjsf/L ?kn] Joj;flos agfO cufl8 a9fpg 
g;lsPsf], 
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 � art a}Íx?sf] plrt t/Lsfn] cg'udg / lg/LIf0f gePsf],
 � sltko :yfgdf k'/fg} ef}lts ;+/rgf art a}Íd}qL :yfg cefjsf sf/0f ;]jf k|jfxdf sl7gfO,
 � x'nfs art a}Ísf]  k|rf/ k|;f/ cfˆgf] af/]df hfgsf/L lbg g;s]sf],
 � cGo a}Í;Fu k|lt:kwf{ u/L cfˆgf] ;]jfnfO k|lt:klw{ / cfTdlge{/ agfpg g;s]sf],
 � cfw'lgs a}lÍË k|0ffnL;Fu cfa4 ICT ATM ABBS cfw'lgs ljw'lto k|0fflnsf] Joj:yf ug{ g;s]sf],
 � ;DalGwt ljifo / ;DalGwt ;]jfsf] sd{rf/L geO lghfdlt sd{rf/Ln] g} ;+rfng u/]sf],
 � Joj;flos / k|lt:kwL{ agfpg] tflnd pTk|]/ssf] kf6f] sdhf]/ ePsf], 
 � ;/sf/n] x'nfs ;]jfsf] Joj;fo Plsg ug{ g;s]sf],  ;]jf lx k/df] wd{,
 � a}lÍË dfGotf Jojxf/ / l;4fGt cg';f/ rNg g;s]sf],
 � a}Í ;~rfng ug{sf] nflu sd{rf/Lx?nfO ;dofg';f/ tflnd ;~rfng,     
 � yk pTk|]/0ff k|f]T;fxgsf] ;'ljwf lj:tf/ u/L ;do cg'?k l5tf] 5l/tf]  
 � u'0f:t/Lo ;]jf lbg g;s]sf] .

gofF gofF sfo{qmdx? cufl8 a9fpg], sd{rf/Lx?nfO ;do;fk]If tflnd lbO a}ÍnfO u'0f:t/Lo 
l56f] 5l/tf] e/kbf]{ / ;'ne agfpg k|of; ug]{, ;do ;fk]If P]g, lgodfjnLdf kl/jt{g u/L nufgLsf] 
If]q lj:tf/ ug]{, cTofw'lgs law'lto pks/0fx?sf] lj:tf/ ug]{ art a}Í ;~rfng ug{ pko'Qm ejg 
agfO sfp06/ ;]jfnfO e/kbf]{, ;'/lIft, Jojl:yt / dofl{\bt agfpg'kg]{, x'nfs art a}Ísf] gfd 
art a}Í / s]G›Lo wgfb]z sfof{nosf] gfd kl/jt{g u/L s]G›Lo art a}Í /fVg], d"NofÍg cjnf]sg / 
cg'udg kIfnfO ;Ifd ;an / kf/bzL{ agfpg] ,plrt k'/:sf/ / b08 ;hfosf] Joj:yf ug]{, ;/sf/L 
lgsfox?sf] sf/f]jf/ oxL a}Ídfkm{t clgjfo{ ?kn] ug{ nufpg], art / nufgLsf] bfo/f km/flsnf] 
agfpg'kg]{, hgtfnfO o; a}Ík|ltsf] ljZjf; lbnfpg gofF gofF sfo{qmdx? cufl8 a9fpg], lj1x?sf] 
Ps ;Nnfxsf/ ;ldlt u7g ug]{, cGo jfl0fHo a}Íx?n] Jofhb/ a9fO/x]sf] cj:yfdf x'nfs art a}Ín] 
lbg] Jofh 36fpg gx'g], bIf k|fljlws hgzlQmsf] Joj:yf ug]{ k/Dk/fut sfo{z}nLnfO gofF z}nLdf 
nufpg'kg]{, jrt a}Í ;~rfng ePsf 7fpx?df plrt ;'/Iff Joj:yf ldnfpg'kg]{, x'nfs sfof{nodf 
sfo{/t hgzlQmnfO s]lx yk ;]jf ;'ljwf j[l4 u/]/ sfo{ pTk|]/0ff hufpg], ;fwg / ;|f]tx?sf] ;d'lrt 
Joj:yf ul/g'kg]{, Jofhb/nfO ;do;fk]If kl/jt{g ug{'kg]{, vftfdf hDdf ul/g] /sdsf] lglZrt xb 
gtf]Sg], tf]lsPsf] /sdeGbf a9L /sd lemSg'k'j{ ;"rgf lbg'kg]{ Joj:yf x6fpg], x'nfs art a}Í 
;Nnfxsf/ ;ldlt a9L ;lqmo /xg' kg]{, a}Íaf6 /sd lemSg ;lhnf] k|lqmof ckgfpg] cflb s'/fx?df 
Wofg lbg;s] x'nfs art a}Ísf] eljio pHh\jn x'g]5 . 

lgisif{
x'nfs art a}Ík|lt hgtfsf] ljZjf; sfod} 5 . kl/jlt{t ;dodf lghL If]qdf /x]sf a}Íx?sf] 

;]jf k|jfxdf lbg k|ltlbg cfw'lgskg b]vfpb} hfg] / x'nfs art a}Í k/Dk/fut l:ytLdf /lx/xg] xf] 
eg] cfufdL lbgdf x'nfs art a}Ín] hgtfsf] ljZjf; u'dfpb} hfg] lglZrt 5 t;y{ x'nfs art 
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a}Ísf] ;'wf/sf nfuL tTsfn} sfo{of]hgf agfO cuf8L a9g' kg]{ b]lvG5 . xfnsf]  ah]6sf] a'Fbfdf 
art a}Í vf/]h ug]{ eGg] t/ s]xL gug]{ xf] eg] art a}Ísf] cf}lrTo x'b}g . ls Joj;flos ?kdf 
cufl8 a9g] xf]Og eg] cf}lrTo k|dfl0ft ug{'k5{ . x'nfs art a}ÍnfO clxn] aGws agfOPsf] 5 
-clg0f{osf] aGbL_ u|fld0f If]q;Dd cfˆgf] ;]jf lj:tf/sf] ;~hfn km}nfP/ cfw'lgstfsf] kvf{Odf /x]sf] 
x'nfs art a}Í w]/} r'gf}tL ;x]/ klg ;~rfngdf /x]sf] 5 . cfˆgf] pHhjn eljiosf] pT;fx / pdË 
lnP/ plePsf] o; a}ÍnfO ;/sf/L a}Ísf] ?kdf ljsf; ug{;s] o;n] gofF km8\sf] dfg{ ;SYof] / lghL 
If]qsf cGo a}Íx?;+u k|lt:kwL{sf] ?kdf v/f] pqg ;SYof] . ;Ifd, r':t, bIf sd{rf/Lsf] Joj:yf u/L 
lghL If]q;+u k|lt:kwL{ x'g ;Sg] u/L o; a}ÍnfO ;~rfng ug{'kg]{ r'gf}tL xfd|f] ;fd' 5 . cem} klg 
;]jf / ;'ljwfsf] kx'Fr /fd|f];+u cufl8 a9fpg ;s]sf] cj:yf 5}g . t;y,{ x'nfs art a}Ísf] dxTj / 
cfjZostf lbg k|ltlbg a9b} hfg] ljifodf s;}sf] b'O{ dt 5}g . ;lqmo g]t[Tj, t'?Gt lg0f{o cfw'lgs 
k|ljlw sd{rf/LnfO pTk|]/0ff ;/sf/L sf/f]jf/ / ;]jf art a}Íaf6 ug]{ u/L O{R5f zlQm x'g] xf] eg] 
art a}Ísf] eljio pHh\jn  5 .

;Gbe{ ;fdfu|L 
 � x'nfs ;]jf P]g, @)!(
 � x'nfs P]g lgodfjnL, @)@)
 � x'nfs art a}Í sfo{ ;~rfng lgb]l{\zsf, @)&#
 � ljleGg cÍx? x'nfs klqsf
 � www.postalservice.gov.np

POSTAL SERVICES  :   
STAY CONNECTED
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x'nfs ;]jf–;Demgf, la;{gf
;'wf /]UdL ^

k[i7e"ld 
x'nfs ;]jf  ;"rgf tyf ;~rf/sf] k'/fgf] dfWod xf] . k/fk"j{ sfnb]lv kz'k+IfL h:t} k/]jf, 3f]8f 

cflb dfkm{t ;"rgf cfbfg k|bfg ul/GYof] . t/ k|ToIf ?kdf dflg;nfO{ g} kl/rfng u/L  ;"rgf 
cfbfg k|bfgnfO{ cem al9 ljZjfl;nf], e/kbf]{ / cg'dfgof]Uo agfpg cfw'lgs x'nfs ;]jfsf] z'?jft 
ePsf] xf] . g]kfnL efiffdf Aofks k|of]u x'g]  x'nfs zAb c/jL efiffsf] pnfs al/b -3f]8] 8fFs_ af6 
cfPsf] dflgG5 . c/j tyf ef/tlt/ k|frLg ;dob]lv ;"rgf cfbfg, k|bfgsf] sfo{  ljz]iftx 3f]8r9L 
;}lgsaf6 x'g] u/]sf] x'gfn] pnfs al/b  k|rngdf /x]sf] tkm{ O+lut ub{5 . rf}wf} ztfAbLdf ef/tdf 
pnfs al/bsf] ;fy} k}bn al/b -k}bn 8fFs_ ;d]t rng rNtLdf /x]sf]  kfOG5 . x'nfs ;]jf ;"rgf 
cfbfg k|bfgsf] dfWod ePsf] x'Fbf x/]s d'n'sn] cfˆgf] cfjZostf, bfo/f tyf ;fdflhs k|rngsf] 
cfwf/df ;"rgf k|jfx ug]{ z}nL ljsf; u/]sf] tyf sfnfGt/df olx ;"rgf k|jfx  x'nfs ;]jfsf] ?kdf  
;+ul7t, Joal:yt x'Fb} uPsf] kfOG5 . cfuGt's zAb ePklg x'nfs cfh g]kfnL kgsf] zAb alg;s]sf] 
5 . ;fdfGo hgtfsf] nflu ufpFdf s6jfn dfkm{t, /fhf dxf/fhfsf] nflu /fhb"t dfkm{t ;"rgf 
k'¥ofpg] k|rngnfO{ x'nfs dfkm{t ;a}sf] ;femf  agfOPsf] 5 . sfuhkq / 8fFs afx]s k'lnGbf, ladf 
nufot cfly{s ;]jf ljsf; u/]/ clxn] ;"rgf dfq geO{ Joa;fo ug]{ ynf]sf] ?kdf ;d]t x'nfs cl3 
a9\b}  5 . d'n's cg';f/ ;]jf k|jfx ug]{ dfkb08 km/s ePsf], hgtfsf] :t/ cg';f/ ck]Iff klg km/s 
ePsf] x'Fbf ljZjel/sf x'nfssf] nflu Go'gtd dfkb08 lgwf{/0f ul/ x'nfs ;+:yfnfO{ g} ljz]if ;Ë7gsf] 
?kdf cuf8L a9fpg] / x'nfs ;]jfsf] lg/Gt/ ;'wf/, ;'b[9Ls/0f, ;xof]u, ;xsfo{ /  ;dGjo a9fpg 
5ftf ;Ë7gsf] ?kdf ljZj x'nfs ;+3sf] :yfkgf ;d]t ePsf] 5 . 

zfxsfnLg x'nfs ;]jf
 k|fKt ePsf cflwsfl/s b:tfj]h cg';f/ x'nfssf] :yfkgf lj=;+= !(#% df ePsf] xf] . To; 

eGbf klxn] yfKn] / sfut] x'nfssf] ?kdf k|rngdf  /x]sf] kfOG5 . k[YjLgf/fo0f zfxs} kfnfdf o'2sf] 
nflu /;b kfgL af]Sg] u/L yfKn] x'nfs / lr7L, kq, ;dfrf/sf  nflu sfut] x'nfssf] Joa:yf  lyof] . 
g]kfn PsLs/0fsf] qmddf o'4/t ljleGg :yfgaf6 /fhwfgL;Dd ;"rgf k|jfx ug{ tyf ljho k|fKt 
u/]sf /fHodf cfˆgf] ks8 hdfO /fVg ;"rgfsf] cfjZostf dxz'; u/]/ ;]gfdf g}  ;~rf/ ;d"x 
u7g ul/Psf] kfO{G5 . ;}lgs hjfgs} Ps 6's8L agfO{ ;f] ;d"xnfO{ ;~rf/sf] lhDdf lbOPsf] lyof] . 
;}lgsx?n] @$ 306fdf * 306f ;"rgf k|jfxsf nflu ;do 5'§ofpg' kg]{ lgod ;d]t agfOPsf] lyof] . 
;/sf/L ;"rgf af]Sg] qmddf ;j{;fwf/0fsf] ;d]t cfjZostf / dgf]efjgf a'emL cfd hgtfsf] ;d]t 
;"rgf k|jfx ug]{ bfloTj ltg} ;}lgsnfO{ lbOPsf] lyof] . o;/L P]ltxfl;s qmd lgofNg] xf] eg] g]kfnL 
;]gf g} g]kfnsf klxnf] x'nfsL x'g cfpb5g\ .
^ k|lzIfs, x'nfs k|lzIf0f s]Gb| 
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;}lgsaf6 lr7Lkq af]Sg] qmddf gful/s;Fusf] a9\bf] cGt{s[of  x'g k'u]sf] x'Fbf To;n] ;}lgs lj›f]x / 
;/sf/ k|lt ;d]t ;+s6 l;h{gf x'g ;Sg] dxz'; u/]/  kl5 u}/;}lgs  sd{rf/L 5gf]6 u/L ltg}nfO{  
x'nfssf] lhDd]jf/L lbOof]  .

yfKnfdf af]s]/  ;/;fdfg k'of{pg] x'nfs eP/ g} yfKn] x'nfs gfdfs/0f ul/Psf]  x'g ;S5  . 
yfKn] x'nfs cGtu{t ;fdfg k7fpFbf x'nfsL ;fy;fy} cg'udgstf{, ;'/Iff lgsfo klg ;Fu} lx8\y] . 
af6f]df cfO{kg]{ ;d:ofsf] k'j{ klxrfg x'g] ub{Yof] . x'nfsLx? ;dfg lnP/ cfpb}5g\  eg]/ :yfgLo 
;/sf/ / k|zf;lgs s]G›df klxn] g} vj/ ul/GYof] . x'nfsLnfO{ af; a:g] 7fpsf] ;d]t k"j{ aGbf]j:t 
x'GYof] . yfKn] x'nfsn] /;b kfgL, xftxltof/, l;Ssfsf cnfjf la/fdL, s}bL tyf nfX;f hfg] jlsnsf 
sfuh b:tfj]h ;d]t af]Sg] ub{y] . cfˆg} z}nL, cfˆg} cfjZostfn] ;[lht ;f] x'nfsn] hgtf / 
e"uf]nnfO{ PsLs/0f u/]sf] lyof] . o'åsfn / /fli6«o ;+s6sf j]nfdf ;j{;fwf/0fn] ;d]t yfKn] x'nfs 
af]Sg' kg]{ clgjfo{tf lyof] . h;n] ubf{ x'nfsdf gful/ssf] klg clgjfo{ of]ubfgsf] / ;fem]bf/Ltfsf] 
cjwf/0ff NofPsf] b]lvG5 . lr7Lkq ;"rgfsf] dfWodaf6  dfq k|jfx ug{sf] nflu sfut] x'nfs k|of]u 
x'g] ub{Yof] . clxn]sf] kl/k]Iodf a'‰bf yfKn] / sfut] x'nfsnfO{ ljlzi6 ;]jfsf] cfwf/ :tDesf]  ?kdf 
lng ;lsG5 . tL k'/fgf Joa;flos x'nfssf  ?kx? x'g\ . clxn]sf] Ems /Parcel ;]jf h:t} sfut] / 
yfKn] x'nfs eGbf klxn] ;j{;fwf/0fsf] nflu nf}/L x'nfs klg k|of]u x'g] ul/Psf] kfOG5 . lr7Lkqdf 
7]ufgf n]v]/ nf}/f]df afFw]/ d"n ;8sdf 5f]l8g], pNn]vLt 7]ufgf eP lt/ hfg]n] cfkm'nfO{ kfos  kg]{  
7fFp;Dd nlu lbg] / d"n ;8sdf nf}/f] afw]/ g} 5f]l8lbg] . To; eGbf cuf8L c?n] klg To;} ul/ 
cuf8L a9fO{ 7]ufgf;Dd k'Ug] ub{Yof] . nf}/f]df afFw]/ k'Ug] ePsf]n] ;f] x'nfsnfO{ nf}/L x'nfs elgGYof] . 
o;/L x]bf{ g]kfndf x'nfs ;]jfsf] cl:tTj lgs} klxn]b]lv ePklg  ;+u7gfTds ?kdf / cf}krfl/s ?kn] 
slxn] ;'? eof] eGg] :ki6 5}g . lj=;+=!**^ df b}n]vsf]  sf]nvf]nfdf tTsflng /fhfaf6 8fFs af]Sg] 
Aoa:yf af/] ePsf] nfndf]x/ / lj=;+=!*(! ;fndf lji0f'dtLb]lv dxfsfnL;Dd x'nfs hfRg] hfFrsL 
v6fOPsf] tYoaf6 ltgtfsf klg 8fFsdf lgoldttf / lz3|tf Nofpg cfjZos k|aGw eO{;s]sf] s'/f] 
5n{+Ë x'G5 .  

/f0ffsfnLg x'nfs ;]jf
lj=;=!(#% lt/ 8fFs kl/jxgsf] nflu tLg d'Vo nfOg lyP M sf7df8f}F–a}t8L, sf7df8f}F –kz'klt 

gu/ / sf7df8f}F–xg'dfggu/ . log}  d'Vo nfOgnfO{ cfwf/ dfgL b]z e/L 8fFs kl/jxg dfu{ lgdf{0f 
ul/Psf] lyof] . lj=;+=!(#* sf] ;gbdf uf]:jf/f x'nfs n]lvPsf] x'Fbf b]ze/L c? klg x'nfs /x]sf] 
cg'dfg ug{ ;lsG5 . /fh:j ltg]{ dfWodsf] ?kdf g]kfnsf] cfˆg} l6s6  k|sfzg x'g yfn]sf] xf] . !, 
@, $ cfgfsf l6s6 klxnf] k6s k|sfzg ul/Psf] lyof] . lj=;+=!($$ df ;]jfnfO{ cem a9L ;:tf] 
kf/L ;'ne u/fpg x'nfs kqx? ;d]t Jojxf/df NofO{Psf] lyof] . cfˆg} l6s6 5flkbf klg aflx/L 
b'lgofFn] dfGotf glbPsf] x'Fbf lr7Lkq cfbfg k|bfgsf] sfd b]z leq dfq l;ldt lyof] . To;} u/L lj=;+= 
!(%& ;fndf a}/Ë ;]jf ;'? eof] .  8fFs af]sfpg] sfd 7]s]bf/L k|yfdf cfwfl/t lyof] x'nfsLx?nfO{ 
Hofnfsf] ?kdf hUuf lbO{GYof] . t/ tL v]t vfg] x'nfsLaf6 /fd|f] sfd grn]sf] x'Fbf !(&) af6 tna 
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lbO{ 8fFs af]sfpg] sfo{ z'?jft eof] . lj=;+=!(&& sf] ;gb cg';f/ g]kfndf %& x'nfs sfof{no  
lyP . lj=;+ !(*^ sf] v8\u lgzfgf tf]s ;b/jf6 wgfb]z ;]jf rfn' ul/Psf] lyof] .  lj=;+=!(*( sf] 
v8\u lgzfgf ;gbdf x'nfssf] lgoldttf / r':ttfsf] nflu ljz]if Joj:yf ul/Psf] lyof] .  x'nfssf] 
sfl/Gbf egf{ ubf{ :yfgLonfO{ k|fyldstf lbg], 8fFs n}hfg] af6f]sf] tyf ;d:t lhNnf, u9L, uf}+8f 
/]vb]v uf]Zjf/fsf] a8fxflsdn] ug{' kg]{, 8fFs g/f]lsg] Joj:yf ug{'kg]{, x'nfssf] sfd g/f]lsof]; egL  
nfnl6g, t]n aQLsf] Joa:yf ug]{ ;d]t lhDd]jf/L lyof] .  lj=;+=!((@ ;fndf wgs'6f, hn]Zj/, 
kf]v/f, afFs] / 8f]6Ldf x]8Sjf6/ v8f u/L ;jOG:k]S6/ lgo'Qm ul/Psf] lyof] .  8fFs kl/jxgdf l9nfO{ 
gxf]; elg k'lnGbf / dfd'nL 8fFs 5'§ofO{ lbgdf b'O{ k6s ;Dd 8fFs rnfpg] Joj:yf ul/Psf] lyof] . 
x'nfssf] Joal:yt ;+/rgf lgdf{0f ePkl5 ;]jfdf ljljwLs/0f / lj:tf/ z'?  eof] . ;do cg's"n 
Pjd\ of]hgfa4 gx'Fbf tL ;]jf nfdf] ;do l6Sg ;s]g  . x'nfssf] sfo{ k|0ffnLnfO{ Joal:yt agfpg 
ljleGg ;do  ;dodf ;gb nfu" x'GYof] . sfg'gL ?kdf !((@Ö(# ;fndf x'nfs lgodfjnL -^% bkmf 
;lxt_ sf] klxnf] efu k|sflzt ePsf] lyof] . 

k|hftGqsfnLg x'nfs ;]jf
 ljZj e/L g]kfn x'nfssf] pkl:ylt ljZj x'nfs ;+3sf] ;b:otf k|fKt u/]kl5 ePsf] xf] . g]kfnn] 

lj=;+=@))& eGbf cl3 uf]Zjf/f x'nfs c•fdf 5'§} kmfF6 v8Þf u/L  ljZj x'nfs ;+3sf] ;b:otfsf] nflu 
k|of; u/] klg @)!# cflZjg @^ ut]  dfq}  ;b:otf k|fKt uof]{ .  ljleGg cfGtl/s k'jf{wf/sf] tof/L 
x'g g;s]sf] x'Fbf lj=;+=@)!^, j}zfv !, -!$ clk|n !(%( _ b]lv  dfq  cGt{/fli6«o x'nfs ;]jfsf] 
;'?jft x'g ;Sof] . To;\ kl5 g]kfnL l6s6 6fFl;Psf lr7Lkq ljZj e/L k'Ug yfn] . ljZj x'nfs ;+3sf] 
;b:o /fi6« eO{ ;s]kl5 g]kfnn] ;g\ !(%& sf] cf]6fjf s+u|];df efu lnof] /  tTkZrft cGt{/fli6«o  
x'nfs hutdf  pkl:ylt hgfpg yfNof] . To;}sf] k|ltkmn :j?k x'nfsdf gofF ;f]r, z}nLnfO{ leqfpg  
ljleGg cGt/f{li6«o, /fli6«o k|lzIf0f / cfly{s, ef}lts / dfgjLo ;xof]u k|fKt  eO{/x]sf] 5 .

bf]>f] of]hgfsfndf x'nfssf] ;+/rgf lj:tf/ / gLltut ljsf;df ljz]if rf;f] lbOof] . g]kfn 
lkmnf6]lns Ao'/f]sf] :yfkgf @)!& ;fn, c;f/ !& ut] eof] . @)!(  ;fn, d+l;/ ! ut] x'nfs 
k|lzIf0f s]G›sf] :yfkgf eof] .  b]zdf 8fFs rnfpg ;lhnf] xf];\ elg ljleGg 8fFs /]vf lgdf{0f ul/P . 
lj=;+=@)!* ;fndf b]ze/ /x]sf ljleGg x'nfsnfO{ sfd cg';f/ juL{s/0f u/L 5f]6L x'nfs, cltl/Qm 
x'nfs / ;xsf/L x'nfssf] ?kdf ljefhg ul/of] . sfd cg';f/ b/jGbL l;h{gf ;d]t u/L ;+u7gfTds 
?kdf bx|f] agfOof] .  x'nfs ;]jf ljefu, dGqfnosf] Ps zfvfsf] ?kdf /x]/  klg klxnf] x'nfs P]g 
@)!( sf ;fy} cltl/Qm x'nfs lgodfjnL @)!(  / ;xsf/L x'nfs lgodfjnL @)!(  lgdf{0f ug{ 
ljz]if ;s[o /xof] .

8fFs 9'jfgLdf l56f] 5l/tf] Nofpg @))%df eLdkm]bLb]lv cdn]vuGh;Dd df]6/af6 8fFs rnfpg] 
Joj:yf ldnfOof] . lj=;+=@)!% af6 g]kfndf xjfO{ hxfhaf6 ;d]t  cfGtl/s ?kdf ;d]t  8fFs 
9'jfgL yfngL eof] . x'nfs ;]jfnfO{ l56f] 5l/tf] agfpg] x]t'n] 8fFs 9'jfgLdf y8{ kf6L{ l;:6d ;d]t 
nfu" eof] . y8{ kf6L{ l;:6d cg'?k g]kfnsf ef/tLo ;Ldf glhssf 56gL s]G›af6 8fFs y}nf ef/tLo 
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/]n x'Fb} g]kfnsf cGo 7fpFdf hfg yfn] o;n] ubf{ @$–@% lbg nfUg] 8fFs #–$ lbgd} k'Ug] eof]  . 
o; Joj:yfn]  ljz]if u/L kz'kltgu/, lj/f6gu/, hn]Zj/, jL/u~h, e}/xjf, g]kfnu~h, wgu9L  / 
j}t8L;Ddsf] 8fFs 9'jfgL r':t eof] . /f0ff sfndf x'nfsnfO{ r':t  b'?:t /fVg / lgoldt agfpg 
:yfgLo ljz]if pTkfbg vfguL /f0ff k|wfgdGqLsf] efG;f;Dd lgoldt k'of{pg] lhDdf x'nfsnfO{ lyof]  . 
h'Dnfsf] df;L{ rfdn x/]s lbg x'nfs dfkm{t /f0ff k|wfgdGqL sxfF k'¥ofOGYof] c /] . 8fFs cfbfg 
k|bfgsf] nflu double running system nfu" lyof] . x'nfsLx? ;dodf c;fWo} lgoldt lyP . To;}n], 
x'nfsL cfP cj t];|f] k|x/ ;'? eof] eGg] pvfg ;d]t ag]sf] lyof] . 

lgisz{
ljutdf ;/sf/L ;]jf dWo nf]slk|o x'nfs, ;~rf/ k|0ffnLsf] ljsNklxg dfWod lyof] . x'nfsL / 

xNsf/fsf] af6f] s'/]/ s}of}+ cfFvfx? yfSby] . ltgs} cfzdf s+}of} lbgx? laTby] . x'nfsLsf] lr7Ln] 3/df 
;'v / ;Gtf]if NofpYof] . slxn] lj/x j]bgf / b'Mvsf] ;~rf/ klg u/fpYof] . hgtfsf] ;"rgfk|ltsf] 
cToflws df]x tyf /fHosf] hgefjgfnfO{ ;Daf]wg ug]{ k|of; :j?k g} :yfgLo :t/;Dd ;]jf k|jfx 
ug]{ x]t'n] cltl/Q x'nfs / ;xsf/L x'nfs h:tf gofF ;+/rgfsf] ;d]t lgdf{0f eof] . kl5Nnf] bzsdf 
;"rgf k|ljlwsf] cToflws ljsf;, ;dosf] cfjZostf cg'?k k|ljlw tyf /0fgLltnfO{ cfTd;ft ug{ 
g;Sbf tyf hgtfsf] a]jf:tfsf sf/0f uf}/jk"0f{ Oltxf; ePsf] x'nfs cfh cl:tTj /Iffsf] nflu ;+3if{ 
ul//x]sf] 5 .

;Gbe{ ;fdu|L M
 � x'nfs klqsfsf ljleGg c+sx? .
 � Nepal Post,  Annual Report .
 � sflGtk'/ b}lgssf ljleGg c+sx?   .

Post office brings the world to your doorsteps.
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8f“s Joa:yfkgsf] ;fdfGo kl/ro
                                                      v]t jxfb'/ vqL &

kl/ro 
 x'nfs j:t'sf] klxrfg ug]{b]lv To;sf] btf{ ug]{, sorting ug]{, rnfgL ug]{, 9'jfgL ug]{, eG8f/0f 

ug]{, tf]lsPsf x'nfs s]G›df k'of{pg], ;]jfu|fxLnfO{ ljt/0f ug]{ / pgLx?sf] ;]jfsf] ;Gt'li6sf] :t/ 
clej[l4 ub}{ hfg] ljifo,  x'nfs ;]jfsf] k|d'v sfdsfhsf] ?kdf /x]sf] x'nfs j:t'sf] glthfd"vL 
?kdf k|aGw ug]{ ljifo 8fFs  Joa:yfkg xf] . x'nfs ;]jfdf lrÝLkq, k'lnGbf, 8s'd]G6 nufotsf 
x'nfs j:t'sf] of]hgfj4 ?kdf klxrfg, btf{, 56gL, 9'jfgL, eG8f/0f / ljt/0f cfhsf] cjZostf 
xf] . 8fFs  Joa:yfkgnfO{ k|fyldstf glbbf;Dd x'nfs j:t'sf] ;du| sf/f]jf/ clej[l4 x'g ;Sb}g . 
x'nfs ;]jfnfO{ Jofj;flos ?kdf ?kfGt/0f u/L o;sf] cfo a9fO{ cfTdlge{/ a9fpg] u/L 8fFssf] 
k|efjsfl/tf, bIftf a9fpglt/ ;/f]sf/jfnfsf] Wofg k'u]sf] b]lvPsf] 5}g . hlt  8fFs  ;'wf/sf k|of; 
ePtf klg o;sf] dxz'; gful/s :t/df x'g ;s]sf] 5}g . ;"rgf k|ljlwsf] qmflGt x'g' eGbf klxnf Ps  
lx;fjn]  8fFs Joa:yfkg k|fyldstfdf k/]sf] b]lvG5 . cf7f} k~rjifL{o of]hgf sfof{Gjogsf] cjlw;Dd 
o;sf] ;+u7gfTds lj:tf/ hf/L /x]sf] ljj/0f kfOG5 . 8fFs/]vf v'Ng] qmd To; a]nf;Dd hf/L /x]sf] 
kfOG5 . lj=;+= @)^! ;fn;Dd hgzlQmsf] ljlzli6s/0fsf] nflu x'nfs ;d'xsf] ;d]t Joa:yf lyof] . 
x'nfsj:t'sf] sf/f]jf/ x/]s jif{ j9\bf] qmddf lyof] t/ ;/sf/sf] ck]lIft nufgL, ;~rfng /0fgLlt 
jdf]lhd x'nfs ;]jfsf] ;'b[9Ls/0f x'g g;Sbf x'nfs ;]jfsf] k|efjsfl/tf ck]lIft x'g ;s]sf] 5}g . 
x'nfs j:t'sf]  sf/f]jf/ x/]s jif{ 36\bf] 5 . gofF ;]jfsf] lj:tf/ x'g ;s]g . ePsf ;]jfsf] klg 
Joa:yfksLo kIf sdhf]/ /Xof] .

8fFs Joa:yfkg lsg <
x'nfs ;]jfsf] d'Vo sfdsfh x'nfs j:t'sf] ;d'lrt k|aGw u/L ;]jfu|fxLsf] ;Gt'li6sf] :t/ 

clej[l4 ug{' xf] . lrÝLkq, k'lnGbf, kqklqsf, x'nfs l6s6 nufot x'nfs j:t'sf] ;]jfu|fxLsf dfu 
adf]lhd ;~rfng / lg/Gt/tf lbg' cfhsf] cfjZostf ePsf] 5 . 8fFs;]jfsf] k|efjsfl/tfdf g} x'nfs 
;]jfsf] eljio cl8Psf] 5 . To;}n]] 8fFs ;]jf ;Ifd, ;dofg's"n, ;'b[9 agfpg'k/]sf] 5 . ;g\ @)!& sf] 
tYof+s cg';f/ x'nfs ;]jfn] %=@ ldlnog cfo u/]sf]df ;f]lx cjlwdf @* ldlnog cd]l/sL 8n/ vr{ 
ePsf] 5 . ;g\ @)!% sf] t'ngfdf ;g @)!& ;Dd cfO{k'Ubf k'lnGbf, lr¶Lkqsf] cfoft lgof{t qmdz 
36\g] qmddf 5g\ . -g]kfn kf]i6,@)!&_ . 

& k|lzIfs, x'nfs k|lzIf0f s]Gb|
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o;} l;nl;nfdf eGg'kbf{,
 � x'nfs j:t'sf]  Timely, Secured, Efficient, Trusted ?kdf k|jGw u/L x'nfs ;]jfsf] ;fv 
a9fpg, 

 � 8fFs Joa:yfkgdf ;f];Fu ;DjlGwt sd{rf/LnfO{ pQ/bfoL / hjfkmb]xL agfpg, 8fFs Joj:yfkgdf 
sfdsfh ug]{ hgzlQmnfO{ Jofj;flostf clej[l4 ug{,

 � x'nfs ;]jfsf] cfd gful/sk|ltsf] ljZj;lgotf clej[l4 ug{,
 � g]kfn x'nfsn] ljZj x'nfs ;+3;Fu u/]sf k|ltjWbtf k"/f ug{, 
 � x'nfs ;]jfdf b]vf k/]sf gofF cj;/x? h:t}, E-commerce, Logistic Support h:tf gofF 
Jofj;flos ;]jf leq\ofO{ /fhZj a9fpg, 

 � 8fFs ;]jfsf] sfdsfh sfuhdf cfwfl/t /x]sf]df o;nfO{ ;"rgf / k|ljlwd}qL agfO{ x'nfs ;]jfsf] 
;du| u'0f:t/ clej[lWb ug{,

 � 8fFssf] Joj:yfkg ug{ k|ofKt lhG;L ;fdu|Lsf] k|aGw ug{, 
 � 8fFs k|aGw ug{ k|ofKt ef}lts k'jf{wf/sf] Joj:yf ug{ . 

8fFs Joj:yfkgsf cfwf/e't kIfx?
8fFs Joa:yfkgsf nfuL PsLs[t ;dGjofTds s[ofsnfksf] ;+of]hgn] g} o;sf] plrt glthf 

lbg ;Sb5 . To;}n] o;sf] ;du| ?kdf k|aGw ug{ tkzLnsf ljifodf plrt ;Daf]wg x'g cfjZos 5 .
 � x'nfs j:t'sf] btf{ / rnfgL -btf{ / rnfgL k|s[of, lgif]lwt x'nfs j:t'sf] k|jGw, sfpG6/sf] 
k|jGw_

 � x'nfs j:t'sf] 56gL -56gL k|s[of, hgzlQmsf] Joa:yf, 56gLsf] lg/LIf0f_ 
 � x'nfs ;]jf / 8fFssf] 9'jfgL -8fFs 9'jfgLsf] dfWodsf] 5gf}6, 9'jfgLsf] ;do ;f/0fL, 9'jfgLsf] 
;fwgsf] lg/LIf0f_ 

 � x'nfs j:t'sf] ljt/0f -ljt/0fsf] lsl;d, lj6 ljefhg, ljt/0fsf] hgzlQm Joa:yf, ljt/0fsf] 
lg/LIf0f_ 

 � x'nfs ;]jf / hgu'gf;f] Joa:yfkg -hgu'gf;f]sf] klxrfg, ljZn]if0f / ;Daf]wgsf ljwLsf] k|of]u_ 
 � x'nfs ;]jfsf] 8fFs /]vfsf] Joa:yfkg -8fFs /]vfsf] k'g/fjnf]sg, 8fFs /]vfsf] gjLg ;fwgsf] 
5gf}6 / lg/Gt/tf_ 

 � x'nfs ;]jf / hgzlQm -hgzlQmsf] b]z / ljb]zdf Ifdtf ljsf;sf sfo{qmd th{'df / sfof{Gjog_ 
 � x'nfs ;]jf / ;"rgf k|ljlw -8fFs Joj:yfkgdf gjLg ;"rgf k|ljlwsf] 5gf}6 / k|of]u_ 
 � x'nfs ;]jf / Logistic Support -8fFs 9'jfgL ;fwgsf] k|ofKt Joa:yf, d]l;g/L pks/0fsf] vl/b 
/ k|of]u_ 

 � x'nfs ;]jf / cGt/ lgsfosf] ;dGjo -8fFs Joa:yfkgdf ;/sf/sf txut ;+/rgf jLrsf] 
;dGjo_
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8fFs Joa:yfkgsf] k|s[of
8fFs Joa:yfkg Ps lx;fjn] cw{k|fljlws vfnsf] sfd xf] . o;sf] u'0f:t/Lo ?kdf k|aGw ug{sf] 

nflu lglZrt k|s[ofsf] cjnDjg ul/Psf] x'G5 . 8fFs Joa:yfkg k|efjsf/L / bIftfk'j{s ug{sf 
nflu x/]s r/0f clt dxTjk"0f{ 5g\ . x/]s r/0fsf] plts} dxTj  5 . Ps r/0fsf] l9nf ;'l:tn] csf]{ 
r/0fnfO{ gs/fTds k|efj kf/]sf] x'G5 . o;nfO{ tk;Ln adf]lhd JoQm ug{ ;lsG5 .

 � Acceptance 
  Transport to GPO
  Check truck arrival 
  Unlocking trucks
  Deliver mail to mail agency

 � Preparation 
  Separating products
  Separating formats
  Scanning and records
  Maintaining and preparing bills

 � Primary Sorting
  Sorting items with destinations
  Transportation to APO for delivery
  Bags closing for DPO and directorates

 � Delivery 
  Dropping items at post boxes 
  Making calls for delivery 
  Same day delivery 
  Window delivery -g]kfn kf]i6 ,@)!&_

8fFs Joa:yfkgsf] jt{dfg cj:yf
g]kfn x'nfssf] 8fFs Joa:yfkg vf; ul/sg ablnbf] ljZj kl/j]z adf]lhd o;sf] btf{, 5gf}6, 

9'jfgL, eG8f/0f / ljt/0fdf ;"rgf k|ljlw tyf d]l;g/L pks/0fsf] k|of]u a9\g] qmddf 5 . >d k|wfgsf 
cfwf/df 8fFs Joa:yfkg x'g] u/]sf]df lj;+ @)$^ ;fnsf] /fhgLlts kl/jt{g kl5 o;sf] k|aGwdf 
pks/0f / ;"rgf k|ljlw ;d]t PsLs[t ?kdf kl/rfng ul/Psf] 5 .g]kfn x'nfssf] ablnFbf] kl/j]z 
;'xfpbf] 8fFs /]vfsf] /]vf+sg x'g ;s]g . d'n'ssf clwsf+z 8fFs/]vfx? k}bn 8fFs/]vfx? /x]sf 5g . 
jt{dfg kl/j]zdf w]/} lhNnfdf ;tx 8fFs / k|d'v zx/df xjfO{ 8fFs/]vf ;~rfng ug{ ;lsg] cj:yf 
5 .

 � 8fFs cfoft lgof{t lgoldt ?kdf x'g g;Sg . sf7df8f}af6 ?s'd, ;f]n'v'Da'  8fFs k'Ug b'O{ 
xKtf;Dd nfUg] u/]sf] ljj/0f jflx/ cfPsf 5g\ .
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 � ^& lhNnf x'nfsx?df Postal Tracking System nfu' ul/Psf] cj:yf 5 -cfly{s ;j]{If0f, @)&%_
 � 8fFs Joj:yfkgdf M Mechanization x'g] qmddf 8fFs 9'jfgLdf oftfoftsf ;jf/L ;fwg k|of]udf 
NofO{Psf] 5,

 � x'nfs ;]jfnfO{ cfw'lgs, k|efjsf/L / :jfoQ agfpg x'nfs ;]jfsf] k'g;+/rgf x'g] u/L of]hgf 
th{'df ePsf 5Gf,

 � 8fFs Joj:yfkgdf sfdsfh ug]{ hgzlQmsf] Ifdtf a9fpg tflnd sfo{qmd l:js[t eO{ 
sfof{Gjogsf] r/0fdf 5g\ .

 � 8fFs Joj:yfkgdf sDKo'6/ k|0ffnLsf] k|of]u a9\bf] 5 .
 � x'nfs ;]jfsf] ;'wf/sf nflu x'nfs ;'wf/ sfo{bn u7g eO{ ;/sf/nfO{ ;'emfj lbPsf] 5 . 
x'nfsnfO{ Jofj;flos agfpg] k|of]hg ;lxt 5'§} :jfoQ k|flws/0f dfkm{t x'nfs ;]jfnfO{ lj:tf/ 
tyf ;'wf/ ug{'kg]{ /x]sf] .

8fFs Joj:yfkgsf s]lx r'gf}tLx? 
g]kfnn] vf; ul/sg lj;+= @)$^ kl5 cfly{s pbf/Ls/0f / lghLs/0fsf] gLlt c+uLsf/ u/]kl5  

ljZjJofkL ?kdf /x]sf  s'l/P/ ;]jf nufotsf lghL If]q;Fu k|lt:kwf{df plqP/ x'nfs ;]jfsf] k|aGw 
ug{' x'nfssf] nflu s7Lg r'gf}tLsf] ?kdf /x]sf] 5 . o;sf] ;fy;fy} x'nfs ;d"xsf] vf/]hL;Fu} o; 
;]jfdf /fd|f hgzlQm l6sfO{/fVg' klg r'gf}ltsf] ?kdf b]lvG5 . o;sf cltl/Qm tkzLn adf]lhdsf 
k|d'v r'gf}ltx? o; k|sf/ 5g\ .

 � 8fFs /]vf cWofjlws ug{'kg]{,
 � Go'g hgzlQmsf] kl/rfng u/L 8fFs Joa:yfkg ug{'kg]{,
 � 8fFssf] sfdsfhdf cGt/ lgsfo ;dGjo k|efjsf/L u/fpg'kg]{,
 � 8fFs Joa:yfkgdf k|s[of ;/nLs/0f ug{'kg]{, 
 � 8fFsdf sfdsfh ug]{ hgzlQmsf] Joj;flostf clej[lWb ug{',
 � 8fFs Joa:yfkgdf x'g ;Sg] cg'zf;glxgtfnfO{ Go'gLs/0f ug{' .
 

8fFs Joa:yfkgsf nflu s]xL ;'emfjx?
8fFs Joa:yfkg ug{ ;'wf/sf sfo{qmd th{'df / sfof{Gjog ug{ l9nf ug{' x'b}g . b[9 OR5fzlQm, 

;'wf/sf sfo{of]hgf / sfof{Gjog ug{] ;lx ;do cfPsf] 5 . cGo b]zsf x'nfs k|zf;gn] 8fFs 
Joa:yfkgnfO{ k|fyldstf lbPsf] klg nfdf] ;do eO;sf] 5 .  x'nfs  ;]jfsf] u'0f:t/ ;Gtf]ifhgs 
g/x]sf] x'gfn] xfd|f] x'nfs k|zf;gsf] Wofg  otflt/ klg hfg' kg]{ b]lvG5 .

 � hgzlQmsf] kIfdf ;'wf/ -Ifdtf ljsf;, x'nfs ;d'xsf] u7g_
 � k|s[ofut ;'wf/ -cfjZostf / cf}lrTosf] cfwf/df k}bn 8fFs, ;tx 8fFs / xjfO{ 8fs /]vfsf] 
k'g/fjnf]sg / sfof{Gjog_              
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 � gLltut ;'wf/ -x'nfs P]gsf] ;+zf]wg, ;/sf/ dftxtsf] x'nfs k|flws/0f u7g_
 � Joj:yfksLo ;'wf/ -x'nfssf] ?kfGt/0fsf] nflu /0fgLlts of]hgf th{'df / sfof{Gjog_
 � k|fljlws kIfdf ;'wf/ -ljs]lG›t vl/b k|0ffnL, ;"rgf k|ljlwsf] Jofks pkof]u_
 � sfo{ljwLdf ;'wf/ -sfo{ k|s[ofdf ;/nLs/0f, x'nfs ;]jfsf] lgb]{lzsfdf ;d;flos ;+zf]wg _
 � Jofjxf/ut ;'wf/ -hgzlQmsf] pTk|]/0ff a9fpg ;/sf/n] ;]jf;'ljwf yk ug{'kg]{, ;bfrf/ gLltsf] 
kl/kfngf x'g'kg]{, ;/sf/sf] x'nfs ;]jf k|ltsf] b[li6sf]0fdf :ki6tf x'g'kg]{_

 � sfo{If]qut ;'wf/ 

lgisz{
x'nfs ;]jfsf] k|d'v sfdsfh lrÝLkq, 8s'd]G6, k'lnGbf, kqklqsf, x'nfs l6s6sf] Joj:yfkg 

xf] . o:tf j:t'sf] btf{ b]lv lnP/ ljt/0f ug]{ sfd ;xh cjZo 5}g . x'nfs j:t'sf] k|aGw ljgf 
8fFssf] Joa:yfkg x'g ;Sb}g . To;}n] 8fFs Joa:yfkg ug{ of]hgfj4 k|of;, ;/sf/sf] k|ofKt nufgL, 
8fFs /]vfsf] k'g;+/rgf, hgzlQmsf] Ifdtfsf] ljsf; sfo{qmd h:tf ;jfndf Wofg k'of{pb} cufl8 
a9\g'sf] ljsNk 5}g . 8fFs Joa:yfkg ug{ x'nfs ;]jf ljefu nufotsf lgsfon] ;d]t g]t[Tj lng] 
/fi6«;]js sd{rf/Lx?n] ;d]t k|fyldstf tf]s]/ sfdsfh ug{'kg]{ b]lvG5 . 8fFs Joj:yfkgnfO{ ;"rgf 
k|ljlw;Fu hf]8]/ cufl8 a9fOg'kg]{ x'G5 . 8fFs lg/LIf0f / ;'/Iffsf] nflu plrt k|aGw ul/g'k5{ . To;sf 
nflu plrt kmf/fd / x'nfs j:t'sf] ;'/Iffsf] nflu plrt /0fgLlt agfO{g' cfjZos 5 . Joal:yt / 
k|efjsf/L 8fFssf] k|aGwdf g} x'nfs ;]jfsf] ;fv kmls{g ;S5 / o;df g} x'nfssf] eljio lge{/ x'g] 
x'gfn] ;/f]sf/jfnfsf] a]n}df Wofg k'Ug cfjZos 5 .

;Gbe{ ;fdu|L
 � Government of Nepal, 2017, Nepal Post, Postal Services Department,  Kathmandu 
 � -@)@%_, x'nfs klqsf, x'nfs k|lzIf0f s]G› aa/dxn, sf7df8f} .
 � g]kfn ;/sf/ -@)&%_, x'nfs klqsf, x'nfs k|lzIf0f s]G›, aa/dxn, sf7df8f} 
 � -@)%#_, x'nfs ;]jf ;~rfng ;DjGwL cWoog ;fdu|L, x'nfs k|lzIf0f s]G›,  aa/dxn, sf7df8f} .
 � @)$*_, x'nfs klqsf, x'nfs k|lzIf0f s]G›, aa/dxn, sf7df8f} . g]kfn ;/sf/ -@)&%_, cfly{s 
;j]{If0f, cy{ dGqfno, l;+xb/jf/, sf7df8f} .

 � g]kfn ;/sf/ -@)&%_, x'nfs ;]jf ;DaGwL Ps lbj;Lo jflif{s ;dLIff uf]i7L, x'nfs lgb]{zgfno, 
sfZsL, kf]v/f .

 � x'nfs ;'wf/ sfo{bnsf] k|ltj]bg, @)&%.
 � www.postalservice.gov.np
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g]kfndf ;'zf;g / ;fj{hlgs k|zf;g
bLks s'df/ g]kfnL *

;f/f+z
/fHodf /fhgLlts l:y/tf, /fhgLlts k|ltj4tf, k|zf;lgs sl6j4tf, dfgj clwsf/sf] k|Tofe"lt 

e|i6frf/ z'Go ;xgzLntfdf ;'b[l9s/0f u/L ;'zf;g sfod ug{ ;lsG5 . /fHo ;~rfngdf kf/blz{tf, 
pQ/bfloTj, hgd'vL, hg;xeflutfd"ns sfg'gL zf;gsf cfwf/e"t dfGotfnfO{ cËLsf/ ug{ ;s]df 
;'zf;g cfkm;]cfkm dhj't x'Fb} hfG5 . d'ne"t ¿kdf cfly{s, ;fdflhs / jftfj/0fLo ljsf; tTjsf] 
¿kdf /x]sf] ;'zf;gsf] k|j4{wg ePdf dfq b]z ljsf;sf] kl/sNkgf ug{ ;lsG5 .

  
ljifo k|j]z M

;fj{hlgs ;]jf k|jfxsf] d'Vo s]G› ljGb' cfd gful/s g} x'g . ;/sf/n] k|jfx ug]{ h'g;'s} 
vfnsf ;]jf, ;'ljwfdf ;xh, ;/n kFx'r / ckgTjsf] efjgf x'g' kb{5 . ;/sf/n] ;Lldt ;fwg ;|f]t 
gful/ssf] cl;ldt cfjZostfsf] kl/k"lt{ ug{sf nflu cfbz{td\ / k|efjsf/L ¿kdf kl/rfng ug{' 
kb{5 . gful/sn] /fHoaf6 ;dfg Jojxf/, ;dfg cj;/ / ;dGofosf] ck]Iff /fv]sf x'G5g\ . jblnbf] 
kl/j]zdf ;/sf/;Fu hgtfsf] ck]Iff k|efjsf/L / ;Ifd ;]jf k|jfx /x]sf] x'Fbf hgtfsf] dgf]efj / 
ck]IffnfO{ ;f/e"t ¿kdf k'jf{u|fxL geO{ ;Daf]wg ug]{ u/L zf;g ug{' tLg txsf] ;/sf/sf] cfhsf] 
cfjZostf xf] . ;+ljwfgt Joj:yf ul/Psf /fHosf] gLlt lgb]{zs l;4fGt, df}lns clwsf/sf] k|Tofe"lt 
u/fpgsf] nflu ;/sf/sf] pkl:ytnfO{ ;lqmo agfpg' kb{5 . o;sf nflu k|efjsf/L dfgs eg]sf] 
;'zf;g xf] . ctM cfly{s, ;fdflhs / jftfj/0fLo ljsf;sf] tQ\jnfO{ cfTd;ft u/L ;fj{hlgs ;]jf 
k|jfxnfO{ gful/sd}qL agfpb} n}hfg' kb{5 . vf; u/L lg0f{o k|lqmof / o;sf] sfof{Gjogsf] kIfdf 
 cf}krfl/s / cgf}krfl/s ljZn]if0f u/L ;du| ;]jf k|jfxsf] :t/ dfkg ug]{ ;'zf;gsf] cjwf/0ff dfgj 
k|d'v ;Eotfsf] ljsf;qmd;Fu} ljsl;t ePsf] eP tfklg ljsf;sf] k|d'v rf;f]sf] ljifo -Agenda_ 
sf] ¿kdf o;sf] k|of]u c9fO{ bzs cl3dfq ePsf] kfOG5 . ;g\ !(*) sf] bzssf] cGtlt/ ljZj 
a}+såf/f ;~rflnt ;+/rgfTds ;dfof]hg sfo{qmd -Structural Adjustment Program_ SAP sf] 
c;kmntf kl5 ;+:yfut ;'wf/ ub}{ k|efjsf/L ;fj{hlgs If]q :yfkgf ug{ Sub Saharan /fi6«x¿af6 
of] cjwf/0ffsf] :j¿k u|x0f ug{ yfn]sf] kfOG5 . k|f/De lt/ ;fj{hlgs If]qsf] Joj:yfkg pQ/bfloTj, 
kf/blz{tf / sfg"gsf] zf;gsf] cy{ af]Sg] ;'zf;g !(() sf] bzs lt/ eg] ;xeflutf, cleJolQm 
:jtGqtf, ;+ul7t x'g] :jtGqtf h:tf ljifo j:t'x¿ ;d]6\g yflnPsf] 5 .

* k|zf;lso clws[t, dfyfu9L uf=kf,kfNkf 
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;'zf;gM
;'zf;g cfd gful/sn] cg'e"lt ug]{ ljifo xf] . hg;xeflutf, kf/blz{tf, ldtJolotf, 

e|i6frf/ljlxgtf, :jR5tf, g}lts d"No dfGotfsf] k|of]u, k"jf{g'dfg, hjfkmb]lxtf / pQ/bfloTjaf]w 
h:tf kIfx¿sf], ;du| ¿k g} ;'zf;g xf] . o;n] zf;g k|0ffnLdf gful/ssf] ;xeflutf, sfg"gL 
zf;gsf] k|Tofe"lt, dfgj clwsf/ k|lt ;Ddfg, alxis/0f / al~rlts/0fdf /x]sf gful/snfO{ /fHosf] 
d"n k|jfxdf ;dfj]zLs/0f, ;fdflhs Gofo h:tf cfwf/e"t dfGotfnfO{ cfTd;ft\ u/L /fHo tyf zf;g 
k|0ffnLdf ckgTj Pjd\ :jfldTjefjsf] ljsf; u/fpFb5 . ;'zf;g nf]stflGqs tj/n] zf;g Joj:yf 
;~rfng ug]{ cfwf/, hgs]G›Lt ljsf;sf] e/kbf]{ dfWod / ;/sf/sf] sfo{ ;DkfbgnfO{ ljj]sk"0f{, 
Gofok"0f{ / ;dGoflos agfpg] ljlw xf] . /fHosf] cfly{s /fhgLlts, ;fdflhs k|zf;sLo clwsf/, 
ltgsf] ;+/rgf / k|lqmof tyf ;DaGwnfO{ Jojl:yt / j}1flgs agfpFb} dfgjLo ljsf;nfO{ lbuf] agfpg] 
/0fgLlt ;'zf;g xf] . o;n] ;fwg ;|f]tsf] ;xL / k|efjsf/L ¿kdf klxrfg, ltgLx¿sf] pko'Qm tl/sfn] 
kl/rfng, k|efjsf/L Joj:yfkg ;fy} ;dGoflos ljt/0fsf] k|Tofe"lt ub{5 . 

;'zf;gsf cfofdx¿M
d'n'sdf ;'zf;g k|Tofe"lt x'gsf nflu o;df lgDg lnlvt $ cfofdx¿ x'g'kb{5 . 

-s_ /fhgLlts cfofdM o;df hg;xeflutf, hgk|lglwd"ns zf;g Joj:yf, ax'njfb / ljs]G›Ls/0f, 
:jtGq ;~rf/, sfg'gL /fHo tyf nf]stflGqs d"No dfGotfsf] kfngf cflb h:tf kIfx¿ ;d]l6G5 .

-v_ k|zf;lgs cfofdM lgikIftf / t6:ytf, k|efjsfl/tf / bIftf, ;]jf k|jfxdf l56f] 5l/tf] ;xh 
;/n / ldtJooL / ;bfrfl/tf cflb kIfx¿ ;d]l6G5 . 

-u_ Jofj;flos cfofdM ;]jf k|jfxdf r':ttf, ;zQm / k|efjsf/L gful/s ;dfh, kl/0ffdd'vL sfo{ 
;Dkfbg, dfgj ;+zfwgsf] ;d'lrt ljsf; / gofF k|ljlwsf] k|of]u cflb .

-3_ g}lts cfofdM o;df ;/sf/, gLlh If]q / gful/s ;dfh ;d]t ;a}sf] c;n cfr/0f, e|i6frf/ljxLg 
cj:yf, cg'zf;g / g}lts d"No dfGotfsf] kfngf, ;]jfu|fxLsf] ;Gt'i6Lsf] pRr l:ylt, :jR5, 
kf/blz{tf / lhDd]jf/Ljf]w cflb kIfx¿ kb{5g\ .

;'zf;gsf ljz]iftf÷tTjx¿ 
United Nation Development Program (UNDP) sf] ;g\ !((& df k|sflzt 'Governance for 

Sustainable Human Development' gfds gLlt b:tfj]hsf cg';f/ ;'zf;gsf ljz]iftf÷tTjx¿ 
lgDg lnlvt x'G5g\ .

 � ;xeflutf -Participation_
 � sfg"gsf] zf;g -Rule of Law_
 � hjfkmb]lxtf -Responsiveness_
 � ;xdltdf cfwfl/t -Consensus Orientation_



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷37÷

 � ;dfgtf -Equity_
 � k|efjsf/Ltf / bIftf -Effective and efficiency_
 � pQ/bfloTj -Accountability_
 � /0fgLlts ;f]+r -Strategic Vision_ 
To:t} u/L PlzofnL ljsf; j}+ssf] ;g\ !((% df k|sflzt  'Governance Sounds Development 

Management' gfds Policy Paper df ;'zf;gsf lgDg lnlvt d'Vo $ cfwf/e"t tTjx¿sf] JofVof 
ul/Psf] 5 . 

 � hjfkmb]lxtf -Accountability_
 � ;xeflutf -Participation_
 � k"jf{g'dfgof]Uotf -Predictability_
 � kf/blz{tf -Transparency_

g]kfndf ;'zf;g k|j4{wgsf nflu ePsf k|of;M
g]kfnn] ljleGg cGt/f{li6«o ;lGw ;+emf}tfdf x:tfIf/ u/L kIf /fi6« eO{ ;f] k|ltj4tfx¿ k"/f 

ug{ ;'zf;g k|jb{\wgdf k|ltj4 /x]sf] b]vfpg ;+j}wflgs / ljleGg sfg'gL, ;+:yfut, gLltut / cGo 
Joj:yf ub}{ uPsf] 5 . tL Joa:yfx¿ lgDg lnlvt ¿kdf JofVof ug{ ;lsG5 . 

-s_ ;+j}wflgs tyf sfg'gL Joj:yf M

g]kfnsf] ;+ljwfg 
 � wf/f %! /fHosf gLltx¿ cGtu{t v08 -v_ /fhgLlts tyf zf;g Joj:yf ;DaGwL gLltdf 
;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgikIf, kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xeflutfd"ns 
agfpFb} /fHoaf6 k|fKt x'g] ;]jf ;'ljwfdf hgtfsf] ;dfg / ;xh kx'Fr ;'lglZrt u/L ;'zf;g 
k|Tofe"lt ug]{ .

 � ;fj{ef}d;Qf / /fhsLo;Qf g]kfnL hgtfdf lglxt -wf/f-@_
 � cfly{s ;dfgtf, ;d[4 / ;fdflhs Gofo ;'lglZrt ug{ ;dfg'kflts ;dfj]zL / ;xeflutfd"ns 
l;4fGtsf cfwf/df ;dtfd"ns ;dfhsf] lgdf{0f ug]{ ;+sNk -k|:tfjgf_

 � k|lt:kwf{Tds ax'bnLo nf]stflGqs zf;g k|0ffnL, gful/s :jtGqtf, df}lns clwsf/, dfgj 
clwsf/, k"0f{ k|]; :jtGqtf, :jtGq, lgikIf / ;Ifd Gofokflnsf / sfg"gL /fHosf] cjwf/0ffnfO{ 
k|:tfjgfdf g} ;d]l6Psf] .

 � ;+3Lo nf]stflGqs u0ftflGqs zf;g Joj:yfsf] dfWodaf6 lbuf] zflGt, ;'zf;g, ljsf; / 
;d[l4sf] cfsf+Iff k"/f ug]{ k|ltj4tf -k|:tfjgf_

 � :jtGq ;+j}wflgs lgsfox¿sf] Joa:yf 
 � j[xt df}lnsxsx¿sf] Joa:yf .
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;'zf;g -;~rfng tyf Joj:yfkg_ P]g, @)^$ tyf lgodfjnL, @)^%
d'n'ssf] ;fj{hlgs k|zf;gnfO{ hgd'vL, hjfkmb]xL, ;dfj]zL tyf hg;xeflutfd'ns agfO{ 

To;sf] k|ltkmn ;j{;fwf/0fnfO{ pknAw u/fpg, sfg"gsf] zf;g, e|i6frf/d'Qm / r':t k|zf;g, 
ljs]G›Ls/0f, cfly{s cg'zf;g tyf ;fj{hlgs sfo{ / ;|f]tsf] s'zn Joj:yfkg h:tf c;n zf;gsf 
cfwf/e"t dfGotfnfO{ cfTd;ft\ u/L ;j{;fwf/0fn] kfpg] ;]jf l56f] 5l/tf] tyf sd vlr{nf] 9Ëaf6 
kfpg] cj:yf ;[hgf ug{ ;'zf;g kfpg] gful/ssf] clwsf/nfO{ Jojxf/df ptf/L sfof{Gjogdf Nofpg, 
/ k|zf;g ;+oGqnfO{ ;]jf k|bfos ;+oGq tyf ;xh stf{sf] ¿kdf ¿kfGt/0f u/L d'n'sdf ;'zf;gsf] 
k|Tofe"lt lbg] p2]Zo /fv]sf] 5 . 

o;} P]gsf] bkmf ̂  df k|zf;lgs sfo{ ;~rfng tyf cfwf/df d'n'sdf ;'zf;g sfo ug{sf 
nflu o; P]g jf cGo k|rlnt sfg"g adf]lhd k|zf;lgs sfo{ ;Dkfbg ubf{ To:tf] sfo{ ;Dkfbg ug]{ 
kbflwsf/Ln] ;+ljwfg tyf cGo k|rlnt sfg"gdf Joj:yf ePsf s'/fx¿sf] cltl/Qm b]xfosf cfwf/df 
sfo{ ;Dkfbg ug{' kb{5 .

 � /fi6« hgtfsf] j[xQ/ lxt,
 � ;dGofo / ;dfj]zLs/0f,
 � sfg"gsf] zf;g,
 � dfgj clwsf/sf] k|Tofe"lt,
 � kf/blz{tf, j:t'lgi7tf, hjfkmb]lxtf tyf OdfGbfl/tf,
 � cfly{s cg'zf;g Pj+ e|i6frf/d'Qm, r':t / hgd'vL k|zf;g,
 � k|zf;g ;+oGqsf] t6:ytf / lgikIftf,
 � k|fz;lgs ;+oGqdf / lg0f{odf ;j{;fwf/0fsf] kx'Fr, 
 � ljs]G›Ls/0f tyf clwsf/ lgIf]k0f,
 � hg;xeflutf tyf :yfgLo ;|f]tsf] clwstd pkof]u .
 � e|i6frf/ lgjf/0f P]g, @)%(,
 � ;"rgfsf] xs ;DaGwL P]g, @)^$ tyf lgodfjnL, @)^%,
 � ;DklQ z'l4s/0f -dlg nfp08l/ª _ lgjf/0f P]g, @)^$,
 � ;/sf/L d'2f ;DaGwL P]g, @)%(,
 � lghfdtL ;]jf P]g, @)$( tyf lgodfjnL, @)%), 
 � /fh:j r'xfj6 -cg';Gwfg tyf lgoGq0f_ P]g, @)%@,
 � ljz]if cbfnt P]g, @)%(,
 � ;fj{hlgs vl/b P]g, @)^# tyf lgodfjnL, @)^$,
 � a}+lsª s;'/ tyf ;hfo P]g, @)^$,
 � :yfgLo ;/sf/ ;~rfng P]g, @)&$ .
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-v_ gLltut Joj:yfM
  cfjlws of]hgfdf k|zf;sLo ;'zf;g ;dfj]z ul/Psf] 5 .
  g]kfn ;/sf/ / k|b]z ;/sf/sf] gLlt tyf sfo{qmddf ;dfj]z ul/Psf] 5 .
  ;+3Lo ;/sf/ / k|b]z ;/sf/sf] jflif{s jh]6df ;dfj]z ul/Psf] .

-u_ ;+:yfut Joj:yfM
  :jtGq Gofokflnsfsf] Joa:yf,
  clVtof/ b'¿kof]u cg';Gwfg cfof]u,
  dxfn]vf k/LIfssf] sfof{no,
  dxfn]vf lgoGqs sfof{no,
  /fli6«o ;"rgf cfof]u,
  /fli6«o ;ts{tf s]G›,
  ljz]if cbftn,
  /fhZj Gofolws/0f ljefu,
  ;DklQ z'l4s/0f ljefu,
  ;fj{hlgs vl/b cg'udg sfof{no,
  lhNnf k|zf;g sfof{no .
  ;+3Lo zf;g k|0ffnL dfkm{t\ ;+3, k|b]z / :yfgLo txsf] :yfkgf u/L tLg txsf] ;/sf/sf] 
zf;g k|0ffnL cEof; u/L ljs]G›Ls/0f k|Tofe"lt .

  ;fj{hlgs vr{df ldtJooLtf sfod ug{ ldtJooLtf lgb]{lzsf hf/L ePsf . 
  dGqLkl/ifb\sf ;b:o, hgk|ltlglwx¿ / /fi6« ;]js sd{rf/Lx¿sf] nflu cfrf/;+lxtf hf/L 
eO{ nfu" ul/Psf] .

  ;/sf/nfO{ hg pQ/bfoL agfpg hgtf;Fu k|ToIf ;+jfb ug]{ vfnsf sfo{qmd, x]nf] ;/sf/ 
sfo{qmd ;~rfng ePsf] .

  ljB'tLo zf;g k|0ffnL / ljB'tLo vl/b k|0ffnLsf] cjnDag ul/Psf] .
  ;j} ;/sf/L sfof{nox¿df gful/s j8fkq, u'gf;f] ;'Gg] clwsf/L, Help desk, ;"rgf 
clwsf/L -Nodal Officer_, ph'/L k]l6sfsf] Joj:yf ul/Psf] .

  ;fj{hlgs ;'g'jfO{, ;fj{hlgs k/LIf0f, ;fdflhs k/LIf0f cflbsf] cEof; ul/Psf] .
  sd{rf/Lx?sf] sfo{ ;Dkfbg d"NofÍg ug]{ k|0ffnLsf] cEof; ul/Psf] .

g]kfndf ;'zf;g k|j4{wgdf /x]sf ;d:ofx¿M
;/sf/sf tkm{af6 dfly plNnlvt ljleGg k|of;x¿sf afjh'b klg g]kfnsf] ;Gbe{df ;'zf;g  

k|j4{wg / Joj:yfkg ug]{ sfo{ ;d:of u|:t g} /x]sf] 5 . oBlk xfn eg] ;+j}wflgs /fhgLlts 
;+qmd0fsf] r/0f kf/ u/L kfFr jif{sf] cjlwsf] nflu l:y/ ;/sf/ lgdf{0f ePsf] 5 . g]kfndf ;'zf;g 
k|j4{wgdf lgDg lnlvt ;d:ofx¿ d'Vo ?kdf lhDd]jf/ 5g\ . 
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 � k|zf;gdf cgfjZos /fhgLlts/0f JofKt /x]sf],
 � e|i6frf/ / b08lxgtf df}nfPsf],
 � /fHo ;~rfngdf kf/blz{tf / pQ/bfloTjsf] cefj,
 � /fhgLlts k|ltj4tf / k|zf;lgs sl6j4tfsf],
 � dfgj clwsf/sf] k|Tofe"ltsf lx;fjn] sdhf]/ /x]sf],
 � k|0ffnL eGbf JolQmk|wfg x'g] k|j[lQ xfjL,
 � bftfd'vL ;f]+rsf sf/0f /fli6«o cfjZostf / k|fyldstf ;Daf]lwt x'g g;s]sf],
 � ;fj{hlgs ;]jf k|jfx l9nf], ck|efjsf/L / k|efjlxg ePsf],
 � ;fj{hlgs ;]jf k|flKtsf] ;DaGwdf ;]jfu|fxLsf] rf;f], hfu¿stf / lqmofzLntfsf]   cefj, 
 � gful/s ;dfh cfzftLt ¿kdf ;qmLo x'g g;s]sf],
 � e|i6frf/ lgoGq0f ug]{ sfo{df pRr g]t[Tj ju{sf] pbfl;gtf /x]sf],
 � /fhgLlts / k|zf;lgs ;xeflutfsf] cefj,
 � gftfjfb, s[kfjfb / rfs/L k|yf ljBdfg /x]sf],

;'zf;gsf nflu rfNg' kb]{ sbdx¿ M
;'zf;gsf cfofd / tTjx¿df k|j4{g ub}{ e|i6frf/ Go"gLs/0f ug{ dfly plNnlvt ;d:ofx¿nfO{ 

;d]t dWogh/ ubf{ g]kfndf ;'zf;gsf nflu lgDg ;'wf/ ug{ cfjZos  5 . 
 � k|zf;gdf /fhgLlts t6:ytf sfod ug]{ .
 � /fHosf] ;+3Lo ;+/rgfcg';f/ clVtof/ cg';Gwfg cfof]u ePsf k|b]zx¿df ljz]if cbfntsf] 
lj:tf/ ug]{ / lgu/fgL a9fpg] .

 � /fhZj Gofoflws/0f ljefu / ;DklQ z'l4s/0f ljefunfO{ cy{ dGqfnoaf6 aflx/ NofO{ yk 
clwsf/ ;DkGg agfpg] .

 � ;]jf k|jfxdf l56f] 5l/tf]kg Nofpg sfo{ ;/nLs/0f ug]{ .
 � x/]s If]qnfO{ kf/bzL{ agfpg] u/L kf/bzL{ ;+:s[ltsf] ljsf; ub}{ ;f]xL cg's"n sfg"g lgdf{0f  ug]{ .
 � gful/s a8fkqsf] ;xL sfof{Gjog ug]{ sltko sfof{nodf a8fkqdf /x]sf] Ifltk"lt{ ;DaGwL 
Joj:yfnfO{ yk lgsfox¿df Jojl:yt ug]{

 � hg ;Dks{ a9L x'g] sfof{nox¿df CCTV h8fg u/L lgoldlt cg'udg ug]{ .
 � l56f] 5l/tf] ;/sf/sf] cjwf/0ffnfO{ d"t{ ¿k lbg ;]jf k|jfxdf lghL If]q / gful/s ;dfhsf] 
;+nUgtf a9fpg] .

 � /fhgLlts If]q gLlt lgdf{0fdf / ljZn]if0f -Policy formulation and Analysis_  dfq ;Lldt 
/xg] ;/sf/sf b}lgs k|zf;lgs sfo{x¿df x:tIf]k gug]{ .

 � ;'zf;gsf] dfGotfnfO{ cfTd;ft ub}{ ;fj{hlgs k|zf;gnfO{ yk kf/bzL{, hfjkmb]xL, ;xeflutfd"ns, 
cg'dfgof]Uotf / sfg"gsf] zf;gdf cfwfl/t agfpb} /fHo k|bQ ;]jf / ;'ljwf ;j{ ;'ne ¿kdf 
pknAw u/fpg] .
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 � ;fj{hlgs k|zf;gnfO{ glthfd'vL agfpg …k|lqmofd'vLÚ Joj:yfaf6 …;]jfu|fxL s]lG›tÚ 
/ … gful/sd'vLÚ  ;+/rgf / sfo{k|0ffnL tkm{ pGd'v u/fpg] .

 � ljsf; sfo{qmddf bnLo Pjd\ kbLo efua08f ug]{ sfo{nfO{ lg¿T;flxt ug]{ .
 � sfo{;Dkfbg k/LIf0f -Performance audit_  sf] Joj:yf ug]{ .
 � ;fdflhs r]tgf dfkm{t\ e|i6frf/ lj¿4 hgbjfj l;h{gf ug]{ .
 � g}lts k|j4{wg ug{ g}lts lzIffdf hf]8 lbg] .  

lgZsif{M
;'zf;g cfkm}df gful/s ;Gt'li6sf nflu :yflkt sfg'gL /fHo, ljlwsf] zf;g ;]jfu|fxL d}qL 

Joj:yfkg, kf/bzL{ sfo{ k|lqmof / kl/0ffd'vL sfo{ ;Dkfbgsf] kl/ro ePsf] x'Fbf o;df hgftfsf] 
;fj{ef}d;Qf ;/sf/sf] k|efjsfl/tf / sfo{ s'zntf tyf e|i6frf/ z"Go cj:yf  clgjfo{ x'g' kb{5 . 
ljZjdf e|i6frf/ lgjf/0f u/L ;'zf;g sfod ug{ ;+o'Qm /fi6« ;+3, ljZj a}s, 6«fG;k]/]G;L OG6/g];gn 
h:tf ;+:yfx¿ ;lqmo ¿kdf nflu k/]sf 5g\ . g]kfnsf] ;DaGwdf ljleGg ;+j}wflgs lgsfox¿ h:t} 
clVtof/ b'¿kof]u cg';Gwfg cfof]u, /fli6«o ;"rgf cfof]u nfufot /fli6«o ;ts{tf s]G›, gful/s 
;dfh ljleGg u}/ ;/sf/L ;+:yfx¿ e|i6frf/ lgjf/0f u/L ;'zf;g clej[4 ug]{ sfo{df lqmoflzn 
/x]sf 5g\ . tyflk g]kfndf e|i6frf/ / b08lxgtfn] k|;o kfO/fv]sf] x'gfn] ;'zf;g k|j4{wgdf dfly 
plNnlvt ;d:ofx¿sf] ;fdgf ug{' kl//x]sf] 5 . ;'zf;g k|j4{gsf nflu klxnf] zt{ /fhgLlt g]t[Tj 
OR5f zlQm / cfd gful/ssf] g}lts cfr/0f clg g]kfnL dfgl;stfdf ;sf/fTds kl/jt{g x'g 
cfjZos 5 . /fHodf gful/ssf] cfjfh / dfusf] ;Daf]wg x'g h¿/L x'G5 . ljlwsf] zf;gsf] k|Tofe"lt 
x'G5, b08lxgtfsf] cGTo x'G5 / ;'zf;gsf] ;'b[l9s/0f x'Fb} hfG5 . sfg"g lgdf{0f u/]/ dfq x'b}g 
sfg'gsf] cIf/zM  kfngf x'g' kb{5 . ;fj{hlgs ;/f]sf/sf] ljifosf] lg0f{o k|lqmofdf cfd gful/snfO{ 
;xefuL u/fpg], kf/blz{tf, pQ/bfloTj clej[l4 ug{'sf ;fy} zf;g k|0ffnL hgd'vL, ;dfj]zL ePdf 
dfq ;'zf;g k|jb{\wg ug{ ;lsG5 . ;'zf;g k|flKtsf nflu l;4fGtdf eGbf klg Jojxf/df ;Ifdtf, 
k|efjsfl/tf, ;dtf / ldtJooL k4lt :yflkt x'g' kb{5 .

;Gbe{ ;fdu|L
 � sfg'g lstfa Joj:yf ;ldlt, g]kfnsf] ;+ljwfg-@)&@_, sf7df08f} .
 � ;f]kfg dfl;s, g]kfndf k|zf;g ;'wf/ cfof]usf k|ltj]bgx¿ ;ldIffTds l6Kk0fL ;lxt-@)&# k'if_
 � g]kfn ;/sf/, cy{ dGqfno-@)&%_, cfly{s jif{ @)&%.&^ sf] ah]6 jQmJo,
 � % g+= k|b]z ;/sf/, cfly{s dfldnf tyf of]hgf dGqfno-@)&%_,cfly{s jif{ @)&%.&^ sf] ah]6 
jQmJo,

 � ljleGg j]j;fO6x?
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x'nfs l6s6 lg:sg' eGbf klxnf -jftf{nfk _

-x'nfs l6s6 k|rngdf cfpg' eGbf sl/a  !&& jif{ klxn] cfo/Nof08sf] u|fld0f x'nfssf] b[Zo_
xfo08L cfo08L gfd u/]sf] n]v k9 ug{ ghfGg] Pp6f s]6f] x'nfsdf cfpF5 |
xfo08L cfo08LM– dnfO{ lrÝL rflxof] xh'/ .
x'nfs xflsdM s:sf] <
xfo08L cfo08LM  dnfO{  lrÝL rflxof] eGof 
x'nfs  xflsdM ltdLnfO{ s:sf] lrÝL lbg] eg]sf] <
xfo08L cfo08LM  ltdLnfO{ s] sf] rf;f] <
x'nfs xflsdM -xfF:b}_ gfd / 7]ufgf geg], ltdLnfO{ s:sf] lrÝL lbg] <
xfo08L cfo08LM  dnfO{ lrÝL lng k7fPsf] . 
x'nfs xflsdM s:n]  k7fPsf]<
xfo08L cfo08L d]/f] dflnsn]  .
x'nfs  xflsdM ltd|f] dflns sf] xf]<
xfo08L cfo08LM  ltdLnfO{ s] dtna .
x'nfs xflsdM  lsg s:tf] d"v{ /x]5,ltd|f] dflnssf] gfd} gelgsg ltdLnfO{ lrÝL s;/L lbg] .
xfo08L cfo08LM rfx]sf]  eP ltdLn] To;} lbg ;SYof}, t/ dnfO{ ;f]emf] eg]/ dgk/L s'/f ul//x]5f}+ .
x'nfs xflsdM oxfFaf6 v'?Ss hfp . dnfO{ srsr gu/ ltdL h:tf] d"v{nfO{ k7fpg] ltd|f] dflns 
klg dxfd"v{ x'g' k5{ .
xfo08L cfo08LM s] ltdL   :Sjf/ OufgnfO{ -ufpFsf] Pp6f hldGbf/_ d"v{ eGg] ;fx; u5f}{+ <
x'nfs xflsdM P :Sjf/ Oufg ltd|f] dflns xf]nf,xf]Og t<
xfo08L cfo08LM xf], ltd|f] o:df s]xL lj/f]w 5 ls <
x'nfs xflsdM d}n] ltdLnfO{ klxn] slxn] klg b]v]sf] 5}g, TotL dfq xf] .
xfo08L cfo08LM olb d}n] eg] h:tf] x'g] xf] eg],ca km]/L ltdLn] slxn] klg b]Vg kfpg] 5}gf} .
x'nfs xflsdM ha;Dd ltdL :Sj/sf] gf]s/ eGg] k|dfl0ft x'g d ltdLnfO{ p:sf] s'g} klg lrÝL lbGg|of] 
ufpFdf ltdLnfO{ lrGg] sf]lx 5<
xfo08L cfo08LM  k|z:t 5g, tkfO{n] h:tf] ;a}n] glrg]sf] xf] / .
-:Sjf/sf] ;fyL 8kmL{sf] k|j]z_
xfo08L cfo08LM gd:t] xh'/ . 
8kmL{M -gd:t] cf08L .
x'nfs xflsdM -s] of] s]6f] :Sjf/sf] gf]s/ xf] xh'/ < 
8kmL{M-laNs'n xf], s] d]/f] lrÝL cfPsf] 5 <
x'nfs xflsdM 5 xh'/,x'nfs dx;'nsf] rf/ k]gL nfU5 .
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-dx;'n lt/L cfˆgf] lrÝL lnP/ 8kmL{ hfG5 ._
x'nfs xflsdM  -xfo08L lt/ kms]{/_ :Sjf/sf] Pp6f lrÝL 5 | x'nfs dx;"n afkt !! k]gL Nofpm .
xfo08L cfo08LM s] sf] P3f/ k]gL <
x'nfs xflsdM x'nfs dx;"n .
xfo08L cfo08LM Ps ldg]6 cuf8L $k]gL lnP/ 8kmL{nfO{ lrÝL lbPsf] d}n] b]v]sf] 5}g / <Tof] lrÝL t 
of] eGbf klg 7"nf] lyof] . clxn] t o:tf] ;fgf]sf] lgDtL klg !! k]gL dflu/x]5f} | s] ltdLn] dnfO{ d"v{ 
g} 7fg]sf] xf] t <
x'nfs xflsdM h?/ .
xfo08L cfo08LM ca d]/f] ;do a/afb gu/ . $ k]gL n]pm / v'?Ss lrÝL b]pm 
x'nfs xflsdM x] d'v{ ;/f;/ aflx/ hfpm, x'nfs dx;"n lrÝL cfpg] b'/L cg';f/ x'G5 g ls o:sf] 
;fOh cg';f/ .

-x'nfs klqsf lj=;+= @)@) af6 ;fef/_ 

 

uf]Zjf/f x'nfs sfof{noåf/f ;~rflnt
EMS (Express Mail Service) sf] k|of]u u/L lgDg kmfObfx? k|fKt ug'{xf];\ .
ljZjsf k|d'v #( d'n'sx?df EMS j:t' k7fpg / k|fKt ug{ ;lsg] .
Online Tracking sf] Joa:yf, u|fxs cfkm}n] Tracking ug{ ;Sg] .
;:tf], e/kbf]{, u'0f:t/Lo tyf ;'/lIft ;]jf . 
g]kfnaf6 ljb]zdf k7fPsf] EMS j:t' 8]lne/L ePsf] hfgsf/L SMS af6 lbg] Joa:yf ePsf] .
ljb]zaf6 g]kfndf EMS j:t' cfPsf] hfgsf/L SMS, 6]lnkmf]g / Email af6 lbOg] .
Ifltk"lt{ lbg] Joa:yf ePsf] .
;/n, l56f] / k|efjsf/L 8]lne/L Joa:yf .
Web-Based operation System df cfwfl/t .
u'gf;f] (Inquiry) ;'g'jfO{sf] k|efjsf/L Joa:yf ePsf] .
Packing Materials x'nfs sfof{noaf6 pknAw x'g] .

lj:t[t hfgsf/Lsf] nflu
GPO Building ;'Gwf/f, sf7df8f}+ 
kmf]g M )!–%&!#*(%, )!–%&!#**(
Website : www.gpo.gov.np
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THE  CONCEPT OF  PHILATELIC  DEVELOPMENT
                                                                                                                    Punya R. Sthapit 9  
 For the broadminded people, our human globe has become smaller than before. 

Most problems are solved faster than before. However, many people many minds. 
Genuine/capable people get there any obstacles simple. How wonderful this world is? 
Better is to think how and why our globe becomes smaller.  This right reason or accurate 
explanation for this always comes out to be clear and simple before the   broadminded 
people who involve in meditation. In this regard, this universe seems to be our own 
home with the people of various cultures and of societies. In reality, humans are of 
two faces of same coin, nothing else. That means they are of only two human types. 
Nobody is far from our heart and soul whatever we think. All people are near and dear. 
Everything is simple and possible for the right-thinking people.

Communication plays like the capable engineer on administrating over nation. 
General people have accepted communication - the most significant media. The efficient 
services of communication make everything into easy and comfortable. That is why our 
globe becomes like our single home. Thank to God. Postal communication has become 
the cheapest way of sending letter or item to any part of this world. Another means 
of communication has become fax, telephone and internet. Definitely, the postal 
communication is playing the excellent services for human development. Postal workers 
devoting vital services are significant staff of the nation.

 During the pre- stamp age, our world supposed much larger as we think today. 
Development was less. Almost all the countries were poor and undeveloped. Before 
the use of postage stamp, mailing charges were high. We find this fact in the postal 
information of Great Britain.   

World’s first postage stamp was introduced in Great Britain by issuing Black Penny 
stamp of one penny - denomination. The selling of Black Penny stamp started from 1st 
May of 1840 and its validity (postal cancellation) was from the 6th May 1840 afterwards.

    After submitting the Post Office Reform to the Queen Victoria in 1837, it was 
signed on 17 Aug, 1839. As per suggestion, postal rate was reduced to one penny for 
ordinary letter. The process of reducing the postage rate had well encouraged the will of 
general people in Britain. It brought light among citizens and appeared major changes 
and certainly to the world afterwards. It was the sign of human development, presented 
by the communication – the postal service.

9 Philatelist
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Sir Roland Hill, born in 1795 brought the postal reform. He left this world on 27 August 
1879. He is today renowned as an outstanding Postal Reformer. In our modern cultural 
society, postal development has brought significant and satisfactory development after 
establishing the general postal union (GPU) in 1874.

Heinrich von Stephan, German Postmaster General had initiated the international 
postal Congress in 1874 and participants of 22 countries had signed an International 
Postal Agreement. In such environment, General Postal Union (GPU) established on 9th 
Oct 1874 in Switzerland. It is Union General des Posts in French. The year 1981 was the 
150thAnniversary of the U.P.U. Founder, von Stephan, born in 1831.

In 1878 in Paris, France, the name of General Postal Union was changed to Universal 
Postal Union (U.P.U), in the second conference, attended by delegates from 38 countries. 
Almost all countries were involved in this Union. In our present circumstance, the U.P.U 
has become the largest unit of the United Nations. Since 1957, the U. P.U. has issued its 
own distinctive postage stamps, under the aegis of the Swiss PTT.

The increasing number of the U.P.U. member (countries) gives us satisfaction.  The 
member-number went on increasing from 22 in 1874 to 142 in 1970, 153 in 1974, 168 in 
1988, 176 in 1992 and 189 in 1996.   

International Exhibitions
 � In 1870 First Philatelic Exhibition exhibited in Germany
 � In 1881 the First International Stamp Exhibition, Vienna
 � In 1887 International Stamp Exhibition, Frankfort am Main
 � In 1924 British Empire Stamp Exhibition
 � In 1934 International Stamp Exhibition In 1952 First International
 � Thematic Exhibition,
 � In 1953 Second International Thematic Exhibition, Berne
 � In 1954 the First Stamp Exhibition, India
 � In 1956 First Stamp Exhibition, Japan 
 � In 1966 First Stamp Exhibition, Nepal 10 – 16 June (2023 Jestha 28)
 � In 1977 FIAP’s First Philatelic Exhibition ASIANA 77, Singapore 19 – 23 October
 � In 1979 the Third International Thematic Exhibition, Rio de Janerio 

International societies and federations
 � In 1864 the Philatelic Society in London, renamed the Royal Philatelic Society in 1906
 � In 1886 American Philatelic Society (APS), 55,000 members in 1999
 � In 1890 First National Federation in Belgium  
 � In 1920 the Philatelic Congress of Great Britain 
 � In 1920 Dutch Dealers’ Association  on 8 October
 � In 1922 Philatelic Society of China in August
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 � In 1923 American Air Mail Society  in the USA
 � In 1925 British Philatelic Association  in Great Britain
 � In 1926 the Federation of International Philately (F.I.P.) on 16 May in Paris
 � In 1936 the British Society of Russian Philately
 � In 1940 Singapore Stamp Club  
 � In 1942 the Philatelic Society of India
 � In 1946 Japan Philatelic Society in July with 100 members
 � In 1949 American Topical Association (ATA), USA 
 � In 1953 the Great Britain Philatelic Society
 � In 1955 Great Britain Philatelic Society
 � In 1966 Nepal Philatelic Society (NPS) on 10 June
 � In 1974 Federation of International Asian Philately (F.I.A.P.)
 � In 1976 the British Philatelic Federation  
 � In 1977 First Philatelic Exhibition, ASIANA 77, Singapore, 19-23 October
 � In 1979 the China National Stamp Corporation
 � In 1982 the Federation of Olympic Philately on 7 December
 � In 1982 All China Philatelic Federation on 20 Jan  
 � In 1982 Japan Philatelic Foundation on 19 Jun, 36,000 members
 � In 1982 the International Federation of Olympic Philately on 7 December  
 � In 1984 British Thematic Association  
 � In 1994 SAARC Philatelic Association in Nepal (SPAN)

Now we well understand Nepal government was cautious during the GPU 
establishment in 1874 in Switzerland. From the another year 1875 (1932 BS) the 
government started postal service during the regime of King Surendra Bikram Shah 
Dev by Maharaja and then Prime Minister Ranadip Singh Rana. In 1879 (1935 BS), post 
offices were opened. Before the issue of postage stamp, postal charge was pre-paid in 
cash. For the government communication, mail carriers were the king’s couriers for royal 
carrying documents. On 13th April 1881 (the first day of 1938 BS), Nepal’s first stamps 
were introduced. The stamps on native wove paper were one Anna blue, two Anna 
red and four Anna green on wove paper. With the issues of postage stamps, Nepal also 
started postal development, sharing postal communication among the people.

References 
 � The Post ( Hulak )
 � Linn's Stamp News 
 � The Gunnies Book of  Stamps 
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o; v08df x'nfs ;]jf;Fu ;DalGwt ;dfrf/d"ns ;fdu|Lx? ;dflji6 ul/Psf] 5
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cGt/f{l{i6«o x'nfs l6s6 k|bz{gL @)!* Oh/fondf ;xeflutf
@)!* d] @& b]lv #! ;Dd Oh/fonsf]  h]?;n]d zx/df cGt/fl{\i6«o l6s6 k|b;{gL ;DkGg eof] . 

;f] k|bz{gLdf g]kfnsf] tkm{af6 x'nfs ;]jf ljefusf tTsfnLg lgb]{zs >L /fhg kf}8]n tyf g]kfn 
lkmnf6]lns Ao"/f]sf tTsfnLg k|d'v >L ;'wf /]UdLsf] ;xeflutf lyof] . g]kfn lkmnf6]lns Ao'/f]sf] 
cGt/fl{\i6«o sfo{ If]q cg'?k g]kfn lkmnf6]lns Ao'/f]sf]  gfddf :6n a'ls+u u/L  g]kfnL x'nfs j:t'x? 
k|bz{g ul/Psf] lyof] . o; ;xeflutfn] g]kfnL x'nfs l6s6nfO{ ljZj :t/df lrgfpg l6s6;F+usf] 
;DalGwt hgzlQmsf] bIftf clea[l4 ug{sf  ;fy}  g]kfnL x'nfs j:t'sf] u'0f:t/ j[l4 ug{ of] ;xeflutf 
pknlAwd"ns  x'g] ljZjf; ul/Psf] 5  . Oh/fon k|bz{gLdf  ljleGg b]zsf x'nfs k|zf;g tyf 
cGo lkmnf6]nL ;DalGwt ;:yf+n] efu lnPsf lyP . blIf0f Pl;ofaf6 g]kfn tyf ef/tsf] :6n /x]sf 
lyP . h]?;n]d :yfkgfsf] %) aif{ tyf Oh/fon PsLs/0fsf] &) jif{sf] pknIodf sfo{qmd cfof]hgf 
ul/Psf] x'Fbf ljZjzflGtnfO{ k|fyldstf lbO{ ;f]lx cg'?k Oh/fon kf]:6n] 6fFrf tof/ u/]sf] lyof] . 
g]kfnn] klg ljZj zflGtnfO{ g} dgg\ u/]/ uf}td a'4 tyf ;u/dfyf c+lst 6fFrf k|of]u u/]sf] lyof] .

Pl;of k|zfGt If]qLo x'nfs ;+3sf] sfo{sf/L kl/ifb\df ;xeflutf
Plzof k|zfGt If]qLo x'nfs ;+u7gnfO{ ;zQm agfpb} If]qLo ;xof]u / ;dGjo a9fpg APPU 

EC meeting, June 25-29 ;Dd  leotgfdsf]  bf gf+udf ;DkGg eof] . ;f] ;Dd]ngdf x'nfs ;]jf 
ljefusf  tTsfnLg dxflgb]{zs >L cfgGb/fd /]UdL tyf  uf]Zjf/f x'nfs sfof{nosf k|d'v >L j]b 
k|;fb e08f/Ln] ;xeflutf hgfpg' ePsf] lyof] .

ljZj x'nfs ;+3sf] Olyof]lkofdf ;DkGg bf]>f] c;fwf/0f ;ef ;DaGwL k|ltj]bg
   ljZj x'nfs ;+3sf] bf];|f] c;fwf/0f s+u|];, !* b]lv  @@ ef›, @)&% tbg';f/ 3 September 

b]lv 7 September, 2018 ;Dd Olyof]lkofsf] clb;cjfjfdf ;DkGg eof] . ;f] ;efdf ;~rf/ tyf 
;"rgf k|ljlw dGqfno tyf x'nfs ;]jf ljefusf] tkm{af6 ̂  ;b:oLo g]kfnL k|ltlglwd08nn] ;xeflutf 
hgfPsf] lyof] . k//fi6« dGqfnoaf6 g]kfnsf] clwsfl/s wf/0ff /fVg kfpg] clwsf/kq -credential_ 
k|fKt u/L ;f] a}7sdf b]xfosf kbflwsf/Lsf]  ;xefuLtf  /x]sf] lyof] .
 dfggLo >L uf]s'n k|;fb af:sf]6f, ;~rf/ tyf ;"rgf k|ljlw dGqL, 
 tTsfnLg dxflgb]{zs, cfgGb/fd /]UdL, x'nfs ;]jf ljefu,
 sfof{no k|d'v, j]bk|;fb e08f/L, uf]Zjf/f x'nfs sfof{no,
 zfvf clws[t, ;'wf /]UdL, x'nfs ;]jf ljefu,
 >L /fhs'df/ ;fksf]6f,dGqLHo'sf] :jsLo ;lrjfno,  
 >L pd]z cfrfo{, dGqLHo'sf] :jsLo ;lrafno . 
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g]kfnsf] x'nfs ;]jf nufot ljZjsf !(@ b]zx¿ ;b:o /fi6« /x]sf] ljZjsf x'nfs k|zf;gx¿sf] 
5ftf ;+u7g ljZj x'nfs ;+3sf] -Universal Postal Union -UPU_ c;fwf/0f s+u|];df sl/a !%)) 
hgfsf] ;xeflutf /x]sf] lyof] .

g]kfnsf] nfuL Olyof]lkofdf ;DkGg bf]>f] c;fwf/0f ;ef dxTjk"0f{ lsg <
6sL{sf] O:tfgj'ndf cfof]lht O:tfgj'n s+u|];n] tLg d'Vo goals x¿ to u/]sf] lyof] .  
Goal 1: Improve the interoperability of network infrastructure 
Goal 2: Ensure sustainable and modern products
Goal 3: Foster effective market and sector function 
;+;f/sf x'nfsx¿df /x]sf] Digital Divide sd ug]{ u/L Digital Technologies, E-commerce 

k|j4{g, ;fdflhs ;dfj]zLs/0f, cy{tGqdf x'nfssf] of]ubfg, ;fdflhs ljsf;sf nflu x'nfs dfkm{t 
cfly{s ;dfj]zLs/0f, ljQLo ;fIf/tf, ;]jf;Fu} gfkmf, nufotsf ljifox¿ Ethiopia Congress sf 
cGo ;xfos Ph]08fx¿ /x]sf lyP . h'g g]kfnsf] ;Gbe{df ;d]t ax'pkof]uL tyf cToGt} dxTjk"0f{ 
/x]sf 5g\ . ;a} b]zx¿sf] k|ltlglwTj /xFbf UPU Reform, Equality In Representation, nufotsf 
ljifox¿df g]kfnsf] cfˆgf] cflwsfl/s wf/0ff /fVg kfpg] x'bf of] platform dxTjk"0f{ 5 . g]kfnsf] 
nflu ;a} eGbf dxTjk"0f{ ljifo eg]sf] UPU Financing Contribution df dtbfg ug{' / Reform tyf 
Equal Representation df ;dy{g hgfpg' ;d]t lyof] . xfn :j}lR5s ¿kdf g]kfnn] UPU nfO{ 
0.5 Unit sf b/n] aflif{s @!,&^# -:jL; k|mfGs clgjfo{ ;b:otfsf] ¿kdf e'QmfgL ub}{ cfPsf] 5 t/ 
UPU Reform sf]  Financial Model df o;/L ul/g] UPU sf]  e'QmfgL National GDP sf] cfwf/df 
tyf Voluntary geO{ Mandatory x'g'k5{ eGg] xf] . o;df LDC nufot ljsf;f]Gd'v b]zx¿n] 0.10 
Unit Mandatory Contribution ug{'kg]{  / cGo b]zx¿n] cfˆgf] s'n u|fx:y pTkfbgsf] cfwf/df 
clgjfo{ ;b:otf e'QmfgL ug]{ elgPsf] k|:tfasf] ;dy{gdf g]kfnn] dtbfg u/] klg ;f] k|:tfa kfl/t 
x'g g;s]sf] t/ g]kfn nufot pkl:yt !$@ b]zx¿ -Voting Rights / Proper Credentials ePsf 
b]zx¿_ ;a}sf] ;xdltn] b'O{ nfv eGbf sd hg;+Vof ePsf b]zx¿ tyf cfly{s ¿kdf cToGt} guGo 
sf/f]jf/ ug]{ b]zx¿ -h:t}M gfp¿, t'efn', ;df]cf, tf]Ëf, cflb_ nfO{ )=! Unit sf] b/ sfod ug]{ laz]if 
Joj:yf ePsf] 5 .

dGqL:t/Lo /0fgLlts  ;Dd]ng 
Olyof]lkof s+u|];s} cjlwdf ef› @!–@@ df dGqL:t/Lo ;Dd]ng ;d]t ;DkGg eof] . ljZjsf  

;~rf/ tyf ;"rgf k|lalw;+u ;DalGwt dlGqx? -pkdGqL ;lxt_ sf] k|ltlglwTj lyof] . ;f] ;Dd]ngdf 
g]kfnsf ;"rgf tyf ;~rf/ k|ljlw dGqL dfggLo >L uf]s'n k|;fb af:sf]6fn] ;xeflutf hgfpg'ePsf] 
lyof] tyf ;f] sfo{qmdnfO{ ;Daf]wg  ug{' ePsf] lyof] . sfo{qmddf ;xefuL cGo b]zsf  dGqL tyf pRr 
kb:y;Fu dGqLHo"n] e]6jftf{ ug{' eO{ x'nfssf] cj:yfaf/] hfgsf/L lng' ePsf] lyof] . g]kfn x'nfssf] 
Oltxf;df pRr g]t[Tjaf6 x'nfs ;DaGwL cGt/f{li6«o ;Dd]ngdf ;xeflutf ePsf] of] klxnf]k6s  xf] . 



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷50÷

dGqLHo"sf]  ;xeflutfn] x'nfssf] ?kfGt/0f / ljsf;sf  nflu dGqfno k|lta4 /x]sf] k|i6 x'G5 . 

låkIfLo e]63f6sf sfo{qmdx? 
dGqLHo" / UPU sf dxflgb]{zs aLr e]6jftf{ 

UPU sf Director General ;Fu September 6 tfl/vdf  dfggLo ;~rf/ tyf ;"rgf dGqLHo"sf] 
lzi6frf/ e]6sf] sfo{qmd /x]sf] lyof] . dfggLo dGqLHo" / dxfdlxd aLrsf] lzi6frf/ a}7sdf UPU 
af6 g]kfnsf] x'nfs k'g;{+/rgfsf cWoog tyf pko'Qm ;'emfa lbg] k|of]hgsf nflu Ps hgf la1 
v6fO{ lbg] s'/f, UPU sf Projects -ORE, Disaster Risk Management, Quality of Service Fund 
Project_ tyf cfjZos cGo projects x?df g]kfnsf nflu lgoldt ;xof]u pknAw u/fpg] tyf 
g]kfn / ljZj x'nfs ;+3sf] ;DaGwnfO{ gofF prfO{df k'¥ofpg] ljifox?df 5nkmn ul/of] . ljZj x'nfs 
;+3sf dxflgb]{zs ;d]tsf] ;dy{g /x]sf] ljZj x'nfs ;+3sf] ;'wf/ tyf ;+3df ul/g] cfly{s ;xof]udf 
;d¿ktfsf ;jfndf g]kfn ;d]t k|lta4 /x]sf] ljifo g]kfnL kIfaf6 k|:t't ul/Psf] lyof] . ;f] a}7sdf  
dGqLHo"jf6 UPU sf dxflgb]{zsnfO{ g]kfn e|d0fsf] lgDtf]  lbg'ePsf] .

dGqLHo" tyf hfkfgsf dfggLo pkdGqLHo Ministry of Posts, Telecommunications and 
Information Technology Mr,Katsuya Watanabe aLr e]6jftf{

dGqLHo" tyf hfkfg ;/sf/sf  pkdGqLHo" jLr 6th September df lzi6frf/ e]6 eof] .  
dGqLHo"x¿n] Ps cfk;df b'O{ b]zaLrsf] x'nfs tyf ;~rf/ If]qsf] ljifodf 5nkmn u/L g]kfnsf] 
x'nfs ¿kfGt/0fsf nflu hfkfg ;/sf/;Fu k|ljlw x:tfGt/0f, g]kfn x'nfssf] ljsf;sf nflu cfjZos 
Pjd\ hfkfgn] pknAw u/fpg ;Sg ldNg] cGo ;]jf ;'ljwf nufot g]kfn / hfkfg jLr cfk;L lxtsf 
ljifodf s'/fsfgL ug{' eof] . hfkfg x'nfsn] u/]sf] k|ult, x'nfsnfO{ k|flws/0f agfpFbfsf k|s[of, 
To;sf r/0fx¿ tyf ;f] sf cfjZos cg'ejx¿sf ljifox¿ ;d]t o; lzi6frf/ e]6sf bf}/fg 5nkmn 
ub}{ hfkfgL x'nfs tyf hfkfgL ;/sf/n] pknAw u/fpFb} cfPsf] ;'ljwfsf nflu hfkfgL ;dsIfLnfO{ 
wGojfb ;d]t lbg'eof] . lzi6frf/ e]6 sfo{qmddf hfkfgL  ;dsIfLnfO{ g]kfn e|d0fsf] lgDtf] ;d]t 
lbO{ dfggLo dGqLHo"4f/f x'nfs k|zf;g ;'wf/ / Joj;flostfsf] lasf;sf nflu pRr:t/df 5nkmn 
eO{/xg' kg]{ wf/0ff ;d]t AoQm ePsf] lyof] .

dGqLHo" tyf leotgfdsf  Mr, Nguyen Minh Hong, -Deputy Minister of Information and 
Communications _ jLr e]6jftf{

dGqLHo" tyf leotgfd ;/sf/sf dfggLo Mr. Nguyen Minh Hong, Deputy Minister 
of Information and Communications, aLr September 7 df lzi6frf/ e]6 ePsf] lyof] .  
dGqLHo"x¿n] Ps–cfk;df b'O{ b]zaLrsf] x'nfs tyf ;~rf/ If]qsf] ljifo, k|ljlw x:tfGt/0f, x'nfsnfO{ 
s;/L k|flws/0f agfpg] tyf cGo ;fGble{s laifox¿df 5nkmn ug{'eof] . UPU sf Secretary 
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General n] eg] em} ljut kfFr jif{df leotgfdn] x'nfsdf u/]sf] k|ult ;+;f/df k5f8L k/]sf 
x'nfsx¿sf] ¿kfGt/0fsf nflu /f]n df]8]n eP em} g]kfnsf] x'nfsdf Nofpg ;Sg] cfd'n tyf 
;dofg's"n kl/jt{g tyf o;sf k"j{zt{x¿sf af/]df leotgfdL ;dsIfL;Fu s'/fsfgL ug{' eof] . 
dGqLHo"4f/f leotgfdL ;dsIfLnfO{ g]kfn e|d0fsf] lgDtf] lbg'eof] . k|To'Q/df leotgfdL pkdGqLn] 
g]kfnjf6 ;d]t l;Sg'kg]{ s'/fx¿ w]/} 5g\ eGb} cfˆgf] 1fg / cg'ej x:tfGt/0f ug{ tof/ /x]sf] / 
g]kfnL k|ltlglw d08nnfO{ leotgfddf :jfut / d2t ug{ tof/ /x]sf]   atfpg'eof] .

Second UPU Extraordinary Congress, Ethiopia sf d'Vo pknlAwx¿M
$) aif{sf] Oltxf;df k|yd k6s ;j{;Ddt ¿kdf ljZj x'nfs ;+3sf] ;'wf/sf nflu ;xdlt 

sfod ePsf] . ;+3sf] k|efjsfl/tf a9fO{ yk ;zQm / ;jn agfpg ;b:o /fi6«x¿ ;xdt ePsf . 
;+3sf] lbuf] / ;xh ;~rfngsf] nflu :yfoL / e/kbf]{ of]ubfg gLlt -;b:o /fi6«x¿n] jflif{s ¿kdf 
ltg{'kg]{ ;b:otf z'Ns_ th{'df ug]{ qmddf yk cWoog / kl/dfh{g ;fy cfOef]/L sf]i6df ;g\ @)@) 
df x'g] o"lko" s+u|];df k|:tfj kfl/t ug]{ ;xdlt ePsf] . Go"g cfo, b'O{ nfv eGbf sd hg;+Vof 
tyf cNkljsl;t /fi6«x¿sf] nflu a]Un} lsl;dsf] of]ubfg gLlt agfpg] ;xdlt ePsf] . of] k|:tfj 
nfu" x'Fbf xfn;Dd !$ j6f ;fgf b]zx¿n] kmfO{bf lng ;Sg] b]lvG5 . . o; ;DjGwL k|:tfjsf] kIfdf 
g]kfnn] ;d]t dtbfg u/]sf] 5 . ;fy} cGo cj:yfdf o"lko"sf] cfly{s :yfloTjsf nflu xfnsf] :j]lR5s 
of]ubfgnfO{ /fli6«o cy{tGq tyf Ifdtfsf] cfwf/df clgjfo{ of]ubfg lgwf{/0f ug]{ ljifodf xfnnfO{ 
s+u|]; dftxtdf /x]/ cWoog ug]{ u/L sfo{bn u7g u/]/ cfOef]/L sf]i6df ;g\ @)@) df x'g] o"lko' 
s+u|];df k|:tfj k]z ug]{ ljifodf ;d]t ;xdlt ePsf] . x'nfs ;]jfnfO{ ;dofg's"n kl/jt{g, kl/dfh{g 
tyf cg'dfgof]Uo agfpg lr7L tyf kf;{nx¿nfO{ ;fgf, demf}nf, 7"nf tyf eG;f/ nfUg] / gnfUg] u/L 
5'§fpg] / o;/L 5'§fPsf] cfwf/df km/s -km/s ;]jf z'Ns lgwf{/0f ug]{ u/L ;g\ @)@) b]lv nfu" x'g] 
k|:tfjdf ljZjsf w]/} b]zx¿ tof/ gePsf] x'Fbf o;df ;d]t ;g\ @)@) sf] s+u|];n] lg0f{o ug]{ u/L 
k|:tfj k]z ug]{ ;xdlt ePsf] . g]kfnsf] x'nfs k|zf;g ;'wf/ ug{ ljZj x'nfs ;+3n] k|fljlws ;xof]u 
ug]{ u/L o"lko'sf dxflgb]{zs;Fusf] jftf{jf6 ;xdlt ePsf] . o;} ;Gbe{df hfkfgsf] cfGtl/s dfldnf 
tyf ;~rf/ dGqfnosf pk-dGqL / leotgfdsf ;"rgf tyf ;~rf/ dGqfnosf pk–dGqLx¿;Fusf] 
a]Unf a]Un} aftf{df g]kfnsf] x'nfs k|zf;gdf ;'wf/sf nflu cfjZos ;xsfo{ / ;xof]u ug]{ u/L 
;xdlt eof] . pQm s+u|];;Fu} cfof]hgf ePsf] dGqL:t/Lo /0fgLlts ;Dd]ngdf g]kfnsf] tkm{jf6 
;Daf]wg ul/Psf] . o; ;Daf]wgdfkm{t g]kfnsf] x'nfs k|zf;gnfO{ ;dofg's"n ;'wf/ ug]{ ljifodf ;d]t 
k|ltj4tf JoQm ul/Psf] .

dGqLHo"n] ljZj x'nfs ;+3sf] c;fwf/0f s+u|];df ug{' ePsf] ;Djf]wgsf] ;f/ ;+If]k 
Your Excellency Mrs. Ubah Mohammed,
Honorable Minister for Communication & Information Technology, Government of 
Ethiopia
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Honorable Ministers,
Director General of the UPU
Distinguished Delegates,
Ladies and Gentlemen,
At the outset, I would like to express my profound gratitude to the Government of 

Ethiopia and the UPU Secretariat for inviting me to this historical Extraordinary Congress, 
which is being held in the beautiful city of Addis Ababa.

I am delighted to speak in front this august gathering. I do hope that, this congress 
will be a landmark success, not only to reform and strengthen the UPU, but also to boost 
postal service world-wide, through collective efforts and aspirations. 

Distinguished Delegates,
Postal service is not only the oldest means of communication but also an 

accessible and affordable service. The tremendous growth of modern communication 
technologies has been affecting the traditional business of the Post. Transformation in 
ICT has brought about not only challenges but also lots of opportunities. We should take 
challenges of ICT sector as our opportunities for the development of postal services in 
more effective ways. I am confident that innovation in postal service will continue in the 
days to come.

Distinguished Delegates,
In our context, we are providing basic and supplementary services but we are facing 

challenges of Service Delivery Management, Infra-structure Management, Connectivity, 
Trained Human Resource including Natural Disasters and Calamities. Despite such 
challenges, Nepal stands firm to improve its ability to exchange and use information for 
Postal Integrity in the Region. I believe, we need to re-engineer our efforts to re-vitalize 
postal services.We need to think beyond the box. We need to explore beyond business as 
usual. A drastic change in the postal service with creative and innovative ideas, customer 
focus and customer satisfaction is essential. As we know that private sector has emerged 
as a strong player in postal service all over the world, our postal administration must be 
equipped with the ways and means to compete reliably and cost-effectively.

Distinguished Delegates,
A good and efficient postal service is a basic need of an advanced society. Our 

affirmation to improve this service is relevant and essential to realize the motto of 
“Prosperous Nepal Happy Nepali”. Government of Nepal has recently formed a Task- 
Force to re-structure Nepal Post. We are reforming various postal service-related policies 
in line with the new constitution.It is my firm conviction that our collective efforts are 
essential to update and improve postal services world-wide for our shared benefits. We 
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have to go hand-in-hand to strengthen this service. Our co-operation through exchange 
of knowledge, experiences and best practices is pivotal.We have to strengthen UPU with 
a view to improving and speeding up decision-making processes within the organization 
and ensuring its financial sustainability.Nepal, as a responsible member of the global 
community, always wants to walk together with you all. We would like to learn from you, 
work with you and share our experiences with you.Our major focus will be on integrating 
postal supply chain, help improve operational and functional aspects and enhance postal 
performance to contribute to the national economy.I do hope our renewed commitment 
and earnest co-operation will definitely sow a new beginning in the postal service.

Distinguish Delegates,
I do believe that this Extraordinary Congress in this beautiful city is a testimony of 

our co-operation to improve postal services together. This mega-event has given us an 
opportunity to renew our commitment to work together. I would like to appreciate UPU 
for uniting all postal services in the world and motivating to make them more effective. I 
am glad to share with you that as one of the oldest members of the UPU, Nepal has been 
actively engaging in the activities of the UPU and it will be continued in the days to come.

Thank you!

 � ldlt @)&%.)$.!) df x'nfs art a}+s, jfl0fHo a}+snfO{ x:tfGt/0f ug{ x'nfs ;]jf ljefudf 
dxflgb]{zssf] ;+of]hsTjdf ul7t ;ldltaf6 dGqfnodf k|ltj]bg k]z ul/Psf] .

 � cf=j= )&%.&^ b]lv nfu' x'g] u/L x'nfs ;]jf ljefu cGt{utsf s]lGb|o sfof{nox? s]lGb|o l6s6 
e08f/ tyf g]kfn lkmnf6]lns Jo"/f] ufleO gofF sfof{no lkmnf6lns tyf x'nfs l6s6 Joa:yfkg 
sfof{nodf ?kfGt/0f ul/Psf] . 

 � ;fljssf] If]qLo x'nfs lgb]{zgfno o;} jif{b]lv x'nfs ;]jf lgb]{zgfnodf ?kfGt/0f ePsf] .
 � ldlt @)&%.)%.!& b]lv @)&%.)%.@@ ;Dd Olyof]lkofdf ljZj x'nfs ;+3n] cfof]hgf u/]sf] 
s+u|];df dfggLo ;~rf/ tyf ;"rgf k|ljlw dGqLHo"sf] g]t[Tjdf ;xeflutf ePsf] . 

 � ldlt @)&%.)(.)! df ;~rf/ tyf ;"rgf k|ljlw dGqfnodf x'nfs k|flws/0f P]g, @)&% sf] 
d:of}bf k7fOPsf] .

 � ldlt @)&%.)(.!% df dfggLo ;~rf/ tyf ;"rgf k|ljlw dGqLHo" ;dIf x'nfs ;'wf/ sfof{bnn] 
x'nfs ;'wf/sf nflu cWoog u/L tof/ kf/]sf] k|ltj]bg k]z ul/Psf] . 

 � ;~rf/ tyf ;"rgf k|ljlw dGqfnosf] ;lrj:t/sf] ldlt @)&% c;f]h !) sf] lg0f{o cg';f/ 
x'nfs ;]jf ljefusf] cGt/f{li6«o 8fFs n]vf zfvfsf ;d:ofx? / ;dfwfgsf pkfo ;DaGwdf 
dGqfnosf k|fljlws pk;lrjsf] ;+of]hsTjdf ul7t tLg ;b:oLo ;'emfj ;ldltn] cGt/f{li6«o 
8fFs n]vf zfvf ;'rf? Ug]{ ;DaGwdf l;kmfl/z ;lxtsf] k|ltj]bg lbPsf] / ;f] k|ltj]bg sfof{Gjog 
qmddf /x]sf] . 
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 � g]kfn x'nfsn] k|of]u ub}{ cfPsf] IPS Light Software af6 IPS.post migrate ug{sf nflu 
ljZj x'nfs ;+3sf] Operational Readiness for Ecommerce project (ORE) 2017-2020 
sfof{Gjogsf] r/0fdf /x]sf] . @)&% d+l;/ @$ b]lv d+l;/ @* ;Dd ljZj x'nfs ;+3 / 
Pl;of k|zfGt If]qLo x'nfs ;+3sf k|ltlglwaf6 g]kfn x'nfssf] ;du| on-site process review 
u/L sfof{Gjog ug'{kg]{ sfdx? ;do ;Ldf ;d]t tf]sL lgb]{zg u/]sf] . ;f] sfdsf] nfuL  
dxflgb]{zsHo"sf] ;+of]hsTjdf ORE lgb]{zs ;ldlt u7g ePsf] . 

 � g]kfn x'nfsn] EMS, Parcel Post, Air conveyance Ifltk"lt{ nufotsf] e'QmfgLsf] nfuL k|lt 
SDR ? !#). g]kfnL ?k}ofsf] b/n] u0fgf ub}{ cfPsf]df ;g\ 2019 January b]lv nfu" x'g] u/L 
g]kfn /fi6« a}+ssf] k/fdz{df k|lt SDR ? !%). g]kfnL ?k}of sfod x'g] lg0f{o ul/Psf]  . 

 � dfggLo dGqL:t/, ;~rf/ tyf ;"rgf k|ljlw dGqfno, ldlt @)&% ebf} $ sf] lg0f{oaf6 ul7t 
x'nfs ;]jf ;'wf/ sfo{bnn] E-commerce ;d]tsf] ylkPsf] sfo{ / ;do l;df leq @)&% k'if 
!% ut] ;~rf/ tyf ;"rgf k|ljlw dGqfnodf cfk\mgf] k|ltj]bg a'emfPsf] . 

 � ldlt @)&% h]7 dlxgf b]lv General Post Office gfds df]jfO{n Pk lgdf{0f / ;~rfng 
ul/Psf]  .

 � ldlt @)&% h]7 dlxgfdf uf]Zjf/f x'nfs kl/;/df KIOSK Machine / 6f]sg k|0ffnL :yfkgf / 
;~rfng ul/Psf] .

 � ldlt @)&% cfiff9 ( ut] b]lv !& ut];Dd leotgfdsf] bfgfªdf ;DkGg Asian Pacific Postal 
Union Executive Council Meeting df uf]Zjf/f x'nfs sfof{nosf] ;xeflutf hgfPsf] .

 � ldlt @)&% ef› !& b]lv @$ ;Dd O{lyof]lkofsf] cflb; cjfjfdf ;DkGg ljZj x'nfs ;+3sf] 
c;fwf/0f dxf;efdf uf]Zjf/f x'nfs sfof{nosf] ;xeflutf .

 � sf7df08f} nufot uf]Zjf/f x'nfs sfof{no dftxtsf !( lhNnfx¿ ;a}sf] 8fFs /]vf k'g/fjnf]sgsf] 
sfo{ ;DkGg eO{;s]sf] .

 � @)&%÷(÷!* ;Dd PITS tfnLd ;~rfng ^& lhNnfdf la:tf/ ul/Psf] .
 � .Post Installation u/L EMS, Parcel  /  Mail Centre df IPS.Post.Net sf] k/LIf0f u/L 
:t/f]Ggltsf] sfd cuf8L a9fO{Psf] .

 � l;/fxf nufotsf lhNnfx¿df Postal Internal Tracking System sf] tfnLd ;DkGg .
 � ;g\ 2018 December df E-commerce sf] ;DefJotf cWoog ug]{ l;nl;nfdf ljZj x'nfs 
;+3sf] tkm{af6 @ hgf ;lDdlnt 6f]nL 5f]s/L / cg'rf ;f]ª af6 x'nfs ;]jf ljefu, uf]Zjf/f 
x'nfs sfof{no nufot cGo x'nfs sfof{nosf ljljw kIfsf] cWoog ljZn]if0f u/LPsf] .

 � ljZj x'nfs lbjz 2018 eJotfsf ;fy dgfpg] ;Gbe{df ldlt @)&%.)^.@@ df xflh/ hjfkm 
sfo{qmd, Do"lhsn lro/ v]n, 3}+6f] km'6fpg] v]n uf]Zjf/f x'nfs sfof{no kl/;/ ;'Gwf/fdf ;DkGg 
ePsf] . 
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               x'nfs k|lzIf0f s]Gb|åf/f d'n'ssf ljleGg :yfgdf ;~rflnt
tflndsf ;xefuLx¿sf] ljj/0f

gjlgo'Qm gf;'÷vl/bf/sf nflu cldd'lvs/0f sfo{qmd, rf}wf}+ ;q, @)&%

ldlt M @)&%.)!.@* b]lv @)&%.)@.)@ ;Dd .

k|lzIf0f d'sfd M latf{df]8 emfkf .

;xefuLx?sf] gfdfjnL
qm=d= k|=k=g+=  kb k|lzIffyL{x?sf] gfd, y/        sfof{no
! 3847 vl/bf/ >L d'gfb]jL rDnfufO{{ lhNnf x'nfs sfof{no, tfKn]h'ª
@ 3848 vl/bf/ >L gljg s'df/ clwsf/L lhNnf x'nfs sfof{no, tfKn]h'ª
# 3849 vl/bf/ >L nfn axfb'/ dxt lhNnf x'nfs sfof{no, tfKn]h'ª
$ 3850 vl/bf/ >L ltnf ljq|md lnDa' lhNnf x'nfs sfof{no, tfKn]h'ª
% 3851 vl/bf/ >L /fd s'df/ /fO{ lhNnf x'nfs sfof{no, kfFry/
^ 3852 vl/bf/ >L hLjg s'df/ lnDa' lhNnf x'nfs sfof{no, kfFry/
& 3853 vl/bf/ >L /f]zg s'df/ u'Ktf lhNnf x'nfs sfof{no, kfFry/
* 3854 vl/bf/ >L zf]ef /fO{ lhNnf x'nfs sfof{no, Onfd
( 3855 vl/bf/ >L 1fg axfb'/ ab]{jf lhNnf x'nfs sfof{no, Onfd
!) 3856 vl/bf/ >L /f]zg sfdtL lhNnf x'nfs sfof{no, Onfd
!! 3857 vl/bf/ >L ljj]s s'df/ d08n lhNnf x'nfs sfof{no, Onfd
!@ 3858 vl/bf/ >L cg'iff bfxfn lhNnf x'nfs sfof{no, Onfd
!# 3859 vl/bf/ >L ;'jf; v8\sf lhNnf x'nfs sfof{no, Onfd
!$ 3860 vl/bf/ >L k|df]b vgfn lhNnf x'nfs sfof{no, Onfd
!% 3861 vl/bf/ >L sdn sfGt kf]v/]n lhNnf x'nfs sfof{no, Onfd
!^ 3862 vl/bf/ >L ;lGbk rf}w/L lhNnf x'nfs sfof{no, emfkf
!& 3863 vl/bf/ >L ddtf vltj8f lhNnf x'nfs sfof{no, emfkf
!* 3864 vl/bf/ >L ;fGTjgf kf7s lhNnf x'nfs sfof{no, emfkf
!( 3865 vl/bf/ >L j]b k|;fb l/hfn lhNnf x'nfs sfof{no, emfkf
@) 3866 vl/bf/ >L u0f]z ;'a]bL lhNnf x'nfs sfof{no, emfkf
@! 3867 vl/bf/ >L ck0f{ kf}8]n lhNnf x'nfs sfof{no, emfkf
@@ 3868 vl/bf/ >L lji0f' ltldN;Lgf lhNnf x'nfs sfof{no, emfkf
@# 3869 vl/bf/ >L k|;fGt kf]bf/ lhNnf x'nfs sfof{no, emfkf
@$ 3870 vl/bf/ >L ;'jf; /fO{ lhNnf x'nfs sfof{no, ;+v'jf;ef
@% 3871 vl/bf/ >L vu]Gb| yfkf lhNnf x'nfs sfof{no, ;+v'jf;ef
@^ 3872 vl/bf/ >L lnnf g]kfn lhNnf x'nfs sfof{no, ;+v'jf;ef
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qm=d= k|=k=g+=  kb k|lzIffyL{x?sf] gfd, y/        sfof{no
@& 3873 vl/bf/ >L >j0f s'df/ emf lhNnf x'nfs sfof{no, ;+v'jf;ef
@* 3874 vl/bf/ >L kml/Gb| e6\6/fO{ lhNnf x'nfs sfof{no, ;+v'jf;ef

wgfb]z tyf art a}+s ;ˆ6\j]o/ k|lzIfs sfo{qmd, afO;f}+ ;q, @)&%
k|lzIf0f d'sfd M x'nfs k|lzIf0f s]Gb,| aa/dxn .
ldlt M @)&%.)@.!% b]lv @)&%.)@.@) ;Dd .

;xefuLx?sf] gfdfjnL
qm=d k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/  sfof{no

! 3875 6f=gf=;' >L x]/Da/fh clwsf/L klZrdf~rn If]qLo x'nfs lgb]{zgfno, kf]v/f
@ 3876 vl/bf/ >L xl/s[i0f l/hfn uf]Zjf/f x'nfs sfof{no, ;'Gwf/f
# 3877 vl/bf/ >L Pd=lj=l;=;fx lhNnf x'nfs sfof{no, ;Nofg
$ 3878 vl/bf/ >L ;'lgn b]jsf]6f lhNnf x'nfs sfof{no, g'jfsf]6
% 3879 vl/bf/ >L zflGt kGt lhNnf x'nfs sfof{no, c5fd
^ 3880 vl/bf/ >L k|zfGt kf]bf/ lhNnf x'nfs sfof{no, emfkf
& 3881 x'nfsL >L ;'ldtf >]i7 lhNnf x'nfs sfof{no, l;Gw'kfNrf]s
* 3882 ;=s=c >L b]jsL l/hfn lhNnf x'nfs sfof{no, /;'jf
( 3883 ;=s=c >L /fhg s'df/ ld> lhNnf x'nfs sfof{no, bf]nvf
!) 3884 gf=;' >L ;f]lknf >]i7 lhNnf x'nfs sfof{no, eQmk'/
!! 3885 gf=;' >L lj? /fjt lhNnf x'nfs sfof{no, Ko"7fg
!@ 3886 vl/bf/ >L lhjg s'df/ lnDa' lhNnf x'nfs sfof{no, kfFry/
!# 3887 vl/bf/ >L ltns k|;fb kxf/L lhNnf x'nfs sfof{no, lrtjg
!$ 3888 vl/bf/ >L ljzfn l3ld/] lhNnf x'nfs sfof{no, sfe]|] knf~rf]s
!% 3889 vl/bf/ >L b'uf{ k|;fb Gof}kfg] lhNnf x'nfs sfof{no, kfNkf
!^ 3890 vl/bf/ >L eljZj/ kf]v/]n Onfsf x'nfs sfof{no, 5x/f kfNkf
!& 3891 vl/bf/ >L s[i0f k|;fb uf}td lhNnf x'nfs sfof{no, wflbª
!* 3892 vl/bf/ >L sdfg l;+x s]=;L lhNnf x'nfs sfof{no, nlntk'/
!( 3893 vl/bf/ >L dx]Gb| k|;fb e/ lhNnf x'nfs sfof{no, gjnk/f;L
@) 3894 vl/bf/ >L xs{ axfb'/ >L; lhNnf x'nfs sfof{no, u'NdL
@! 3895 vl/bf/ >L ljsf; yf? Onfsf x'nfs sfof{no, dxf/fhu+h slknj:t'
@@ 3896 vl/bf/ >L lnnf g]kfn Onfsf x'nfs sfof{no, r}gk'/ ;+v'jf;ef
@# 3897 vl/bf/ >L ;/:jtL e08f/L Onfsf x'nfs sfof{no, a'6jn ?kGb]xL
@$ 3898 vl/bf/ >L k|ltef cfrfo{ Onfsf x'nfs sfof{no, a'6jn ?kGb]xL
@% 3899 vl/bf/ >L zDe' /fh cf]emf ;'w'/ klZrdf~rn If]qLo x'nfs lgb]{zgfno, lbkfon



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷57÷

gjlgo'Qm gf;'÷vl/bf/sf nflu cldd'lvs/0f sfo{qmd, kGw|f}+ ;q, @)&%
k|lzIf0f d'sfd M g]kfnu~h, afFs] .

ldlt M @)&%.)#.)^ b]lv @)&%.)#.!! ;Dd .

;xefuLx?sf] gfdfjnL
qm=d k|=k=g+ kb k|lzIffyL{x?sf] gfd, y/     sfof{no

! 3900 vl/bf/ >L g/]Gb| axfb'/ v8\sf dWo] klZrdf~rn If]qLo x'nfs lgb]{zgfno, ;'v]{t

@ 3901 vl/bf/ >L lbg]z v8\sf dWo] klZrdf~rn If]qLo x'nfs lgb]{zgfno, ;'v]{t

# 3902 vl/bf/ >L lbks uf}td dWo klZrdf~rn If]qLo x'nfs lgb]{zgfno, ;'v]{t
$ 3903 vl/bf/ >L lbks s]=;L lhNnf x'nfs sfof{no, ?s'd
% 3904 vl/bf/ >L l8nf cf]nL lhNnf x'nfs sfof{no, ?s'd
^ 3905 vl/bf/ >L l;tf s'df/L l8=;L= lhNnf x'nfs sfof{no, ?s'd
& 3906 vl/bf/ >L dlgiff jnL lhNnf x'nfs sfof{no, ?s'd
* 3907 vl/bf/ >L pbL/fd jnL lhNnf x'nfs sfof{no, ?s'd
( 3908 vl/bf/ >L emns jnL lhNnf x'nfs sfof{no, hfh/sf]6
!) 3909 gf=;' >L z]/ axfb'/ e08f/L lhNnf x'nfs sfof{no, hfh/sf]6
!! 3910 vl/bf/ >L ltns /fh a'9f lhNnf x'nfs sfof{no, hfh/sf]6
!@ 3911 vl/bf/ >L 6]s gf/fo0f rfln;] lhNnf x'nfs sfof{no, afFs]
!# 3912 vl/bf/ >L emns wtL{ lhNnf x'nfs sfof{no, afFs]
!$ 3913 vl/bf/ >L sdn]z s'df/ df}o{ lhNnf x'nfs sfof{no, afFs]
!% 3914 vl/bf/ >L /d]z k|;fb zfx lhNnf x'nfs sfof{no, b}n]v
!^ 3915 vl/bf/ >L gu]Gb| axfb'/ d;f{ËL lhNnf x'nfs sfof{no, b}n]v
!& 3916 gf=;' >L /Tg rGb| uf}td lhNnf x'nfs sfof{no, d'u'
!* 3917 vl/bf/ >L k|]d z+s/ s'df/ u'Ktf lhNnf x'nfs sfof{no, d'u'
!( 3918 vl/bf/ >L ;[hgf rf}nfufO{ lhNnf x'nfs sfof{no, d'u'
@) 3919 vl/bf/ >L s]bf/ k|;fb clwsf/L lhNnf x'nfs sfof{no, sflnsf]6
@! 3920 vl/bf/ >L led axfb'/ k'g du/ lhNnf x'nfs sfof{no, x'Dnf
@@ 3921 vl/bf/ >L ledsf]iff /f]sfof lhNnf x'nfs sfof{no, x'Dnf
@# 3922 vl/bf/ >L /tg l;+ g]kfnL lhNnf x'nfs sfof{no, 8f]Nkf
@$ 3923 vl/bf/ >L ;+uLtf a/fn lhNnf x'nfs sfof{no, 8fNkf
@% 3924 vl/bf/ >L wd{ l;+ a'9f lhNnf x'nfs sfof{no, 8f]Nkf
@^ 3925 gf=;' >L ls/0f P]8L lhNnf x'nfs sfof{no, ;Nofg
@& 3926 vl/bf/ >L x]dGt k|sfz a:g]t lhNnf x'nfs sfof{no, ;Nofg



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷58÷

qm=d k|=k=g+ kb k|lzIffyL{x?sf] gfd, y/     sfof{no

@* 3927 vl/bf/ >L e/t s]=;L lhNnf x'nfs sfof{no, ;Nofg
@( 3928 vl/bf/ >L Pd=lj=l;=;fx lhNnf x'nfs sfof{no, ;Nofg
#) 3929 vl/bf/ >L sdn k'g du/ lhNnf x'nfs sfof{no, ;Nofg
#! 3930 vl/bf/ >L g/]Gb| k|;fb ofbj lhNnf x'nfs sfof{no, /f]Nkf
#@ 3931 vl/bf/ >L g/]z s'df/ kf;L lhNnf x'nfs sfof{no, alb{of
## 3932 vl/bf/ >L /fdrGb| e';fn lhNnf x'nfs sfof{no, alb{of
#$ 3933 vl/bf/ >L dx]z kf08] lhNnf x'nfs sfof{no, afFs]

gjlgo'Qm gf;'÷vl/bf/sf nflu cldd'lvs/0f sfo{qmd, ;f]x|f}+}+ ;q, 
k|lzIf0f d'sfd M w'lnv]n, sfe|] .

ldlt M @)&%.)#.!* b]lv @)&%.)#.@# ;Dd .

;xefuLx?sf] gfdfjnL
qm=;+ k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/     sfof{no
!= 3934 vl/bf/ >L dfwj s'df/ h};L lhNnf x'nfs sfof{no, g'jfsf]6
@= 3935 vl/bf/ >L ;'lgn b]jsf]6f lhNnf x'nfs sfof{no, g'jfsf]6
#= 3936 vl/bf/ >L Zofd s'df/ >]i7 lhNnf x'nfs sfof{no, g'jfsf]6
$= 3937 vl/bf/ >L o'j/fh e08f/L lhNnf x'nfs sfof{no, g'jfsf]6
%= 3938 vl/bf/ >L l;tf u'?ª lhNnf x'nfs sfof{no, g'jfsf]6
^= 3939 vl/bf/ >L lbks l3ld/] lhNnf x'nfs sfof{no, wflbª
&= 3940 vl/bf/ >L pb\ud ltldN;Lgf lhNnf x'nfs sfof{no, wflbª
*= 3941 vl/bf/ >L ;fljqL ;'a]bL lhNnf x'nfs sfof{no, wflbª
(= 3942 vl/bf/ >L zf/bf kf}8]n lhNnf x'nfs sfof{no, l;Gw'kfNrf]s
!)= 3943 vl/bf/ >L hd'gf a:g]t lhNnf x'nfs sfof{no, l;Gw'kfNrf]s
!!= 3944 vl/bf/ >L e]if gf/fo0f kf}8]n lhNnf x'nfs sfof{no, bf]nvf
!@= 3945 vl/bf/ >L lj/]Gb| clwsf/L lhNnf x'nfs sfof{no, bf]nvf
!#= 3946 vl/bf/ >L Plngf gsfn lhNnf x'nfs sfof{no, bf]nvf
!$= 3947 vl/bf/ >L nIdLbQ hf]zL lhNnf x'nfs sfof{no, bf]nvf
!%= 3948 vl/bf/ >L clUgw/ e'iffn lhNnf x'nfs sfof{no, l;Gw'nL
!^= 3949 vl/bf/ >L /ljg v8\sf lhNnf x'nfs sfof{no, l;Gw'nL
!&= 3950 vl/bf/ >L v'd/fh zdf{ lhNnf x'nfs sfof{no, /fd]5fk
!*= 3951 vl/bf/ >L s[i0f kf}8]n lhNnf x'nfs sfof{no, /fd]5fk
!(= 3952 vl/bf/ >L dx]z s'df/ >]i7 lhNnf x'nfs sfof{no, /fd]5fk



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷59÷

qm=;+ k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/     sfof{no
@)= 3953 vl/bf/ >L ;fsf/ e6\6/fO{ lhNnf x'nfs sfof{no, dxf]Q/L
@!= 3954 vl/bf/ >L cflzs s'df/ uf}td lhNnf x'nfs sfof{no, af/f
@@= 3955 vl/bf/ >L ld/f clwsf/L lhNnf x'nfs sfof{no, af/f
@#= 3956 vl/bf/ >L df]= cltpNnfx lhNnf x'nfs sfof{no, af/f
@$= 3957 vl/bf/ >L czf]s rf}w/L lhNnf x'nfs sfof{no, /f}tx6
@%= 3958 vl/bf/ >L /l~ht s'df/ l;+x lhNnf x'nfs sfof{no, wg'iff
@^= 3959 gf=;' >L nlnt s'df/ zfx lhNnf x'nfs sfof{no, ;f]n'v'Da'
@& 3960 vl/bf/ >L /d0f s'df/ /fO{ lhNnf x'nfs sfof{no, ;f]n'v'Da'
@* 3961 vl/bf/ >L p4j k|;fb cfrfo{ lhNnf x'nfs sfof{no, ;f]n'v'Da'

sfpG6/ tyf 8f“s Joj:yfkg k|lzIf0f sfo{qmd, c7f/f}+ ;q, @)&%
k|lzIf0f d'sfd M kf]v/f, sf:sL .

ldlt M @)&%.)$.@# b]lv @)&%.)$.@* ;Dd .

;xefuLx?sf] gfdfjnL
qm= ;+= k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no

! 3992 vl/bf/ >L ld/f clwsf/L lhNnf x'nfs sfof{no, af/f
@ 3993 ;=s=c >L /fh' /fO{ lhNnf x'nfs sfof{no, dgfª
# 3994 vl/bf/ >L b]j]Gb| axfb'/ vqL lhNnf x'nfs sfof{no, afUn'ª
$ 3995 vl/bf/ >L /fh]Gb| af]xf]/f lhNnf x'nfs sfof{no, afUn'ª
% 3996 vl/bf/ >L b'uf{ k/fh'nL lhNnf x'nfs sfof{no, DofUbL
^ 3997 vl/bf/ >L uf]ljGb s'df/ zfx lhNnf x'nfs sfof{no, DofUbL
& 3998 vl/bf/ >L lzj vgfn lhNnf x'nfs sfof{no, slknj:t'
* 3999 vl/bf/ >L dx]z 3tL{ Onfsf x'nfs sfof{no, k'sf]{6bx u'NdL
( 4000 vl/bf/ >L l6sf >L; lhNnf x'nfs sfof{no, u'NdL
!) 4001 vl/bf/ >L pb\ud ltldN;Lgf lhNnf x'nfs sfof{no, wflbª
!! 4002 vl/bf/ >L ;'/]Gb| yfkf lhNnf x'nfs sfof{no, :ofª\hf
!@ 4003 vl/bf/ >L cf;dfof u'?ª lhNnf x'nfs sfof{no, :ofª\hf
!# 4004 vl/bf/ >L ;[hgf kf}8]n lhNnf x'nfs sfof{no, uf]/vf
!$ 4005 vl/bf/ >L /fhg 9sfn klZrdf~rn If]qLo x'nfs lgb]{zgfno, kf]v/f
!% 4006 gf=;' >L tf/f kfv|]n 9sfn klZrdf~rn If]qLo x'nfs lgb]{zgfno, kf]v/f
!^ 4007 vl/bf/ >L lrgs s'dfn lhNnf x'nfs sfof{no, ?kGb]xL



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷60÷

qm= ;+= k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no

!& 4008 vl/bf/ >L /fd k|;fb kGyL lhNnf x'nfs sfof{no, ?kGb]xL
!* 4009 vl/bf/ >L hd'gf s'df/L l/hfn lhNnf x'nfs sfof{no, kj{t
!( 4010 vl/bf/ >L k|e' /fd lhNnf x'nfs sfof{no, /f}tx6
@) 4011 vl/bf/ >L k"0f{ axfb'/ a:g]t lhNnf x'nfs sfof{no, c3f{vfrL
@! 4012 Gff=;' >L x]d k|;fb 9sfn lhNnf x'nfs sfof{no, ndh'ª
@@ 4013 vl/bf/ >L ;/:jtL kf}8\ofn lhNnf x'nfs sfof{no, kfNkf
# 4014 vl/bf/ >L zf/bf lh=;L= lhNnf x'nfs sfof{no, kfNkf
@$ 4015 vl/bf/ >L ;fu/ zdf{ lhNnf x'nfs sfof{no, tgx'F
@% 4016 vl/bf/ >L z'lznf zdf{ 9sfn lhNnf x'nfs sfof{no, tgx'F
@^ 4017 vl/bf/ >L sdn /fh d}gfnL lhNnf x'nfs sfof{no, dsjfgk'/
@& 4018 gf=;' >L hgs k|;fb Gof}kfg] lhNnf x'nfs sfof{no, dsjfgk'/
@* 4019 vl/bf/ >L k'0osfGt kf]v|]n lhNnf x'nfs sfof{no, gjnk/f;L
@( 4020 vl/bf/ >L 8Da/ s'df/ e6\6/fO{ lhNnf x'nfs sfof{no, wg'iff
#) 4021 vl/bf/ >L ljqmd ls;fg lhNnf x'nfs sfof{no, d':tfª

cfwf/e"t sDKo"6/ k|lzIf0f sfo{qmd, bzf}+ ;q, @)&%
k|lzIf0f d'sfd M x'nfs k|lzIf0f s]Gb|, aa/dxn .
ldlt M @)&%.)^.!) b]lv @)&%.)^.!% ;Dd .

;xefuLx?sf] gfdfjnL
qm=d k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/  sfof{no
!= 4022 vl/bf/ >L sdnf kf}8]n lhNnf x'nfs sfof{no, slknj:t'
@= 4023 vl/bf/ >L dx]z s'df/ >]i7 lhNnf x'nfs sfof{no, /fd]5fk
#= 4024 vl/bf/ >L l6sf/fd kf]v|]n lhNnf x'nfs sfof{no, uf]/vf
$= 4025 vl/bf/ >L ld/f clwsf/L lhNnf x'nfs sfof{no, af/f
%= 4026 vl/bf/ >L ;'srGb| bf; lhNnf x'nfs sfof{no, wg'iff
^= 4027 vl/bf/ >L /fd s'df/ /fO{ lhNnf x'nfs sfof{no, kfFry/
&= 4028 vl/bf/ >L z'lznf v8\sf lhNnf x'nfs sfof{no, ?s'd
*= 4029 vl/bf/ >L df]tL k|;fb k/fh'nL lhNnf x'nfs sfof{no, ;nf{xL
(= 4030 vl/bf/ >L /d0f s'df/ /fO{ lhNnf x'nfs sfof{no, ;f]n'v'Da'
!)= 4031 vl/bf/ >L hd'gf a:g]t lhNnf x'nfs sfof{no, l;Gw'kfNrf]s
!!= 4032 vl/bf/ >L pT;j 9sfn lhNnf x'nfs sfof{no, l;/fxf



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷61÷

qm=d k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/  sfof{no
!@= 4033 vl/bf/ >L nIdLbQ hf]zL lhNnf x'nfs sfof{no, bf]nvf
!#= 4034 vl/bf/ >L g/l;+x k|;fb rf}w/L lhNnf x'nfs sfof{no, gjnk/f;L
!$= 4035 vl/bf/ >L ;ltz s'df/ dxtf] lhNnf x'nfs sfof{no, dxf[Q/L
!%= 4036 gf=;' >L lszf]/ >]]i7 lhNnf x'nfs sfof{no, pbok'/
!^= 4037 ;=s=c >L ;lhj v8\sf lhNnf x'nfs sfof{no, vf]6fª
!&= 4038 vl/bf/ >L l;lsgGbg k|;fb k6]n lhNnf x'nfs sfof{no, k;f{
!*= 4039 vl/bf/ >L zf/bf lh=;L= lhNnf x'nfs sfof{no, kfNkf
!(= 4040 vl/bf/ >L /d]z s'df/ /fo lhNnf x'nfs sfof{no, ;Kt/L
@)= 4041 vl/bf/ >L /]vf s'df/L lhNnf x'nfs sfof{no, /f}tx6
@!= 4042 vl/bf/ >L tf/fgfy cfrfo{ lhNnf x'nfs sfof{no, DofUbL

sfof{no ;~rfng tyf Joj:yfkg k|lzIf0f sfo{qmd, k|yd ;q, @)&%
k|lzIf0f d'sfd M x'nfs k|lzIf0f s]Gb|, aa/dxn .
ldlt M @)&%.)%.!& b]lv @)&%.)^.!( ;Dd .

;xefuLx?sf] gfdfjnL
qm=;+= k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no
! 4043 gf=;' >L /fh s'df/ vltj8f lhNnf x'nfs sfof{no, emfkf
@ 4044 vl/bf/ >L pld{nf clwsf/L u'/fufO{ lhNnf x'nfs sfof{no, ;'g;/L
# 4045 vl/bf/ >L /hgL t'DafxDkm] lhNnf x'nfs sfof{no, ;'g;/L
$ 4046 vl/bf/ >L nf]rg e6\6/fO{ lhNnf x'nfs sfof{no, Onfd
% 4047 gf=;' >L d~h' sfkm\n] lwtfn lhNnf x'nfs sfof{no, wgs'6f
^ 4048 vl/bf/ >L /]g'sf 9'+u]n lhNnf x'nfs sfof{no, wgs'6f
& 4049 vl/bf/ >L gj/fh a'9f lhNnf x'nfs sfof{no, afFs]
* 4050 vl/bf/ >L ;'wgf sfsL{ lhNnf x'nfs sfof{no, ;nf{xL
( 4051 vl/bf/ >L d]g'sf a:g]t Onfsf x'nfs sfof{no, /fhfk'/ km/xbjf /f}tx6
!) 4052 vl/bf/ >L xs{ axfb'/ >L; lhNnf x'nfs sfof{no, u'NdL
!! 4053 vl/bf/ >L k|]d axfb'/ /fgf lhNnf x'nfs sfof{no, u'NdL
!@ 4054 gf=;' >L ledsfGt e6\6/fO{ lhNnf x'nfs sfof{no, uf]/vf
!# 4055 vl/bf/ >L z}n]Gb| s'df/ rf}w/L lhNnf x'nfs sfof{no, ?kGb]xL
!$ 4056 vl/bf/ >L /Tg axfb'/ tfdfª lhNnf x'nfs sfof{no, l;Gw'nL
!% 4057 vl/bf/ >L cfgGb/fd s'Fj/ of]uL lhNnf x'nfs sfof{no, bfª



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷62÷

qm=;+= k|=k=g+= kb k|lzIffyL{x?sf] gfd, y/ sfof{no
!^ 4058 gf=;' >L ledl;+x wfdL lhNnf x'nfs sfof{no, a}t8L
!& 4059 gf=;' >L b]j]Gb| n]vL ;+rf/ tyf ;'rgf k|ljlw dGqnfo
!* 4060 vl/bf/ >L ;l/tf k/fh'nL lhNnf x'nfs sfof{no, tgx'F
!( 4061 vl/bf/ >L sf}zn lszf]/ emf lhNnf x'nfs sfof{no, 88]Nw'/f
@) 4062 gf=;' >L ?lSd0fL 1jfnL kf}8]n uf]Zjf/f x'nfs sfof{no, sf7df8f}+
@! 4063 vl/bf/ >L /Iff g]kfn uf]Zjf/f x'nfs sfof{no, sf7df8f}+
@@ 4064 vl/bf/ >L c~h' >]i7 uf]Zjf/f x'nfs sfof{no, sf7df8f}+
@# 4065 vl/bf/ >L 1fg]Gb| k6]n s]lGb|o wgfb]z sfof{no,aa/dxn
@$ 4066 vl/bf/ >L rGb|f ltjf/L x'nfs ;]jf lgb]{zgfno, ;'v]{t
@% 4067 vl/bf/ >L e'k]Gb| e08f/L x'nfs ;]jf lgb]{zgfno, ;'v]{t
@^ 4068 vl/bf/ >L gf/fo0f k|;fb u}/] lhNnf x'nfs sfof{no, slknj:t'
@& 4069 vl/bf/ >L sdn/fh zdf{ x'nfs ;]jf lgb]{zgfno, kf]v/f
@* 4070 vl/bf/ >L nId0f ltldN;Lgf x'nfs ;]jf lgb]{zgfno, kf]v/f
@( 4071 vl/bf/ >L OGb| axfb'/ lr8L lhNnf x'nfs sfof{no, kfNkf
#) 4072 vl/bf/ >L lbkf k+1fgL lhNnf x'nfs sfof{no, /fd]5fk

xNsf/f pTk|]/s k|lzIf0f sfo{qmd, rf}+;¶Lcf}+ ;q
k|lzIf0f d'sfd M kf]v/f, sf:sL

ldlt M @)&%.)&.@( b]lv @)&%.)*.)$ ;Dd

;xefuLx?sf] gfdfjnL
qm=; k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 
1 4073 xNsf/f >L dfwj afa' >]i7 lhNnf x'nfs sfof{no, uf]/vf
2 4074 xNsf/f >L s axfb'/ /fgf Onfsf x'nfs sfof{no, atf;] uf]/vf
3 4075 xNsf/f >L dxfb]j k|;fb e'iffn lhNnf x'nfs sfof{no, lrtjg
4 4076 xNsf/f >L r'8fd0fL pkfWofo Onfsf x'nfs sfof{no, kfnf afUn'ª
5 4077 xNsf/f >L n]vgfy kf}8]n lhNnf x'nfs sfof{no, afUn'ª
6 4078 xNsf/f >L /fh]z axfb'/ s'dfn lhNnf x'nfs sfof{no, tgx'F
7 4079 xNsf/f >L /fd axfb'/ vqL Onfsf x'nfs sfof{no, 8'd|] tgx'F
8 4080 xNsf/f >L df]xg aflgof lhNnf x'nfs sfof{no, DofUbL
9 4081 xNsf/f >L j]b k|;fb e08f/L lhNnf x'nfs sfof{no, DofUbL
10 4082 xNsf/f >L /fds[i0f >]i7 lhNnf x'nfs sfof{no, wflbª
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qm=; k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 
11 4083 xNsf/f >L k|efv/ zdf{ lhNnf x'nfs sfof{no, :ofª\hf
12 4084 xNsf/f >L b]jfs/ Gof}kfg] lhNnf x'nfs sfof{no, :ofª\hf
13 4085 xNsf/f >L ;'lgtf >]i7 lhNnf x'nfs sfof{no, DofUbL
14 4086 xNsf/f >L nIdL/fh kGt Onfsf x'nfs sfof{no, kmlgof;f3F' nDh'ª
15 4087 xNsf/f >L clDasf s'Fj/ lhNnf x'nfs sfof{no, nDh'ª
16 4088 xNsf/f >L pdfgGb cfrfo{ lhNnf x'nfs sfof{no, d':tfª
17 4089 xNsf/f >L s]zj k|;fb zdf{ Onfsf x'nfs sfof{no, km'sf]{6 kj{t
18 4090 xNsf/f >L gf/fo0f bQ ltjf/L lhNnf x'nfs sfof{no, kj{t
19 4091 xNsf/f >L d]3gfy bfxfn x'nfs ;]jf lgb]{zgfno, kf]v/f
20 4092 xNsf/f >L s]zjgfy kf}8]n x'nfs ;]jf lgb]{zgfno, kf]v/f
21 4093 xNsf/f >L uf]kfn k|;fb zdf{, ;fksf]6f Onfsf x'nfs sfof{no, yfS6's'r] d':tfª
22 4094 xNsf/f >L gu]Gb| axfb'/ s'Fj/ lhNnf x'nfs sfof{no, kfNkf
23 4095 xNsf/f >L zs'Gtnf Gof}kfg] lhNnf x'nfs sfof{no, kfNkf
24 4096 xNsf/f >L uDeL/h++u lj=s= lhNnf x'nfs sfof{no, dgfª
25 4097 xNsf/f >L /fhs'df/ >]i7 lhNnf x'nfs sfof{no, wflbª

sfpG6/ tyf 8f“s Aoj:yfkg k|lzIf0f sfo{qmd, !( cf}+ ;q,
k|lzIf0f d'sfd M 3f]/fxL, bfª .

ldlt M @)&%.)*.@) b]lv @)&%.)*.@% ;Dd .

;xefuLx?sf] gfdfjnL
qm=; k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 
1 4098 vl/bf/ >L emns jnL lhNnf x'nfs sfof{no, hfhf/sf]6
2 4099 vl/bf/ >L lblnk g]kfnL lhNnf x'nfs sfof{no, hfhf/sf]7
3 4100 vl/bf/ >L rlGb|sf kf]v|]n Onfsf x'nfs sfof{no, t'n;Lk'/ bfª
4 4101 vl/bf/ >L Clif/fh s]=;L Onfsf x'nfs sfof{no,xfk'/ bfª
5 4102 vl/bf/ >L lbg]z s'df/ /f]sfof lhNnf x'nfs sfof{no b}n]v
6 4103 ;=s=c= >L gljg s'df/ s]=;L lhNnf x'nfs sfof{no b}n]v
7 4104 gf=;'= >L uug axfb'/ yfkf lhNnf x'nfs sfof{no afFs]
8 4105 vl/bf/ >L ljsf; zfxL lhNnf x'nfs sfof{no afFs]
9 4106 gf=;' >L 3d08 axfb'/ e08f/L lhNnf x'nfs sfof{no ;Nofg
10 4107 ;=s=c >L ;'lgtf rf}w/L lhNnf x'nfs sfof{no ;Nofg
11 4108 vl/bf/ >L dlgiff jnL lhNnf x'nfs sfof{no ?s'd
12 4109 vl/bf/ >L ;'lznf v8\sf lhNnf x'nfs sfof{no ?s'd
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qm=; k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 
13 4110 vl/bf/ >L /Ltf s]=;L= lhNnf x'nfs sfof{no Ko"7fg
14 4111 vl/bf/ >L aL/ axfb'/ 3tL{du/ lhNnf x'nfs sfof{no /f]Nkf
15 4112 x'nfsL >L xs{ axfb'/ k'g du/ lhNnf x'nfs sfof{no /f]Nkf
16 4113 vl/bf/ >L k'0f{ axfb'/ a:g]t Onfsf x'nfs sfof{no, 7f8f c3f{vfFrL
17 4114 vl/bf/ >L k|ltef cfrfo{ Onfsf x'nfs sfof{no, a'6jn ?kGb]xL
18 4115 vl/bf/ >L jiff{ ufxf lhNnf x'nfs sfof{no slknj:t'
19 4116 vl/bf/ >L xl/ k|;fb e';fn lhNnf x'nfs sfof{no, alb{of 
20 4117 vl/bf/ >L 3gZofd rf}w/L Onfsf x'nfs sfof{no, /fd3f6 ;'v]{t
21 4118 vl/bf/ >L lbks uf}td x'nfs ;]jf lgb]{zgfno, ;'v]{t

sfpG6/ tyf 8f“s Aoj:yfkg k|lzIf0f sfo{qmd, @) cf}+ ;q,
k|lzIf0f d'sfd M x]6f}+8f, dsjfgk'/ .

ldlt M @)&%.)(.)( b]lv @)&%.)(.!$ ;Dd .

;xefuLx?sf] gfdfjnL
qm=; k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 
1 4119 xNsf/f >L ?kf nfdf lhNnf x'nfs sfof{no, /;'jf
2 4120 xNsf/f >L bfjf 8f]Ndf 3n] lhNnf x'nfs sfof{no, /;'jf
3 4121 vl/bf/ >L ?b| k|;fb cfrfo{ uf]Zjf/f x'nfs sfof{no, ;'Gwf/f
4 4122 gf=;' >L pbo/fh pkfWofo lhNnf x'nfs sfof{no, nlntk'/
5 4123 vl/bf/ >L hd'gf a:g]t lhNnf x'nfs sfof{no, l;Gw'kfNrf]s
6 4124 xNsf/f >L wg axfb'/ >]i7 lhNnf x'nfs sfof{no, l;Gw'kfNrf]s
7 4125 vl/bf/ >L nIdLbQ hf]zL lhNnf x'nfs sfof{no, bf]nvf
8 4126 ;=s=c >L /fhg s'df/ ld> lhNnf x'nfs sfof{no, bf]nvf
9 4127 x'nfsL >L lvnf lk7fsf]6] lhNnf x'nfs sfof{no, l;Gw'nL
10 4128 x'nfsL >L ;lagf yfkf lhNnf x'nfs sfof{no, l;Gw'nL
11 4129 vl/bf/ >L d+lhtf kf]v|]n lhNnf x'nfs sfof{no, dsjfgk'/
12 4130 ;=s=c >L lgd{n rf}nfufO{ lhNnf x'nfs sfof{no, dsjfgk'/
13 4131 vl/bf/ >L wgaxfb'/ sfsL{ lhNnf x'nfs sfof{no, k;f{
14 4132 vl/bf/ >L d]g'sf a:g]t Onfsf x'nfs sfof{no, /fhfk'/ km/xbjf /f}tx6
15 4133 vl/bf/ >L cfzf rf}w/L lhNnf x'nfs sfof{no, af/f
16 4134 vl/bf/ >L ;ltz s'df/ dxtf] lhNnf x'nfs sfof{no, dxf]Q/L
17 4135 vl/bf/ >L dx]z s'df/ >]i7 lhNnf x'nfs sfof{no, /fd]5fk
18 4136 x'nfsL >L hfg'sf ;'a]bL lhNnf x'nfs sfof{no, /fd]5fk
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qm=; k|df0fkq g+ kb k|lzIffyL{x?sf] gfd, y/ sfof{no 
19 4137 vl/bf/ >L kml0fGb| /fh cof{n lhNnf x'nfs sfof{no, lrtjg
20 4138 x'nfsL >L Pln;f k'nfdL lhNnf x'nfs sfof{no, sfe|]
21 4139 xNsf/f >L k|sfz vqL lhNnf x'nfs sfof{no, sfe|]
22 4140 vl/bf/ >L Zofd s'df/ >]i7 lhNnf x'nfs sfof{no, g'jfsf]6
23 4141 xNsf/f >L ;'lznf uh'/]n lhNnf x'nfs sfof{no, g'jfsf]6
24 4142 xNsf/f >L eflu/y s'df/ ofbj lhNnf x'nfs sfof{no, wg'iff



x'nfs n]v /rgf ;+ufnf]  jif{ %^, k"0ff{ª\s !((÷66÷

x'nfs sfof{nosf 6]lnkmf]g gDa/x¿
!= x'nfs ;]jf ljefu -dxflgb]{zs_ )!–$$!)@@$ 29 x'=lg=, lbkfon )($–$$)!$(
@= x'nfs ;]jf ljefu )!–$$@!@*# 30 x'=lg=,lbkfon -km\ofS;_ )($–$$)$%@
#= ÆÆ    ÆÆ    ÆÆ )!–$$@!@*^ 31 lh=x'=sf=, tfKn]h'ª )@$–$^)!@#
$= ÆÆ    ÆÆ    ÆÆ )!–$$!!#%# 32 lh=x'=sf=, kfFry/ )@$–%@)!)$
%= x'nfs ;]jf ljefu -km\ofS;_ )!–$$!$^** 33 lh=x'=sf=, Onfd )@&–%@))%)

^=
x'nfs ;]jf ljefu -sfo{zfnf 
zfvf_

)!–$@^@$^) 34 lh=x'=sf=, Onfd -km\ofS;_ )@&–%@)$%%

&= x'nfs k|lzIf0f s]Gb| )!–$@^@%&( 35 lh=x'=sf=, Onfd )@&–%@)))%
*= ÆÆ    ÆÆ    ÆÆ )!–$@^@&&) 36 lh=x'=sf=, emfkf -k|d'v_ )@#–$%%&&(
(= s]Gb|Lo wgfb]z sfof{no )!–$@@()!^ 37 lh=x'=sf=, emfkf -art a}++s_ )@#–%@))@^
!)= s]Gb|Lo wgfb]z sfof{no -km\ofS;_ )!–$@@&%$@ 38 lh=x'=sf=, emfkf (PCO) )@#–%@)&@^

!!=
lkmnf6]lns tyf x'nfs l6s6 
Joj:yfkg sfof{no

)!–%&!#*@@ 39 lh=x'=sf=, t]x|y'd )@^–$^)!@$

!@=
lkmnf6]lns tyf x'nfs l6s6 
Joj:yfkg sfof{no

)!–%&!#*#^ 40 lh=x'=sf=, wgs'6f )@^–%@)!%*

!#= uf]Zjf/f x'nfs sfof{no -k|d'v_ )!–%&!#*(% 41 lh=x'=sf=, wgs'6f -km\ofS;_ )@^–%@)!%*
!$= ÆÆ    ÆÆ    ÆÆ btf{ ljt/0f )!–%&!#(!* 42 lh=x'=sf=, ;'g;/L )@%–%@)!))
!%= ÆÆ    ÆÆ    ÆÆ sn ;]G6/ )!–%&!#*() 43 lh=x'=sf=, ;'g;/L -km\ofS;_ )@%–%@^(@^
!^= ÆÆ    ÆÆ    ÆÆ cg';Gwfg )!–%&!#*!* 44 lh=x'=sf=, ef]hk'/ )@(–$@)!!^
!&= uf]Zjf/f x'nfs sfof{no -kf;{n_ )!–%&!#(@% 45 lh=x'=sf=, ;+v'jf;ef )@(–%^)!%@
!*= uf]Zjf/f x'nfs sfof{no -k|zf;g_ )!–%&!#**( 46 lh=x'=sf=, ;Kt/L )#!–%@))^&
!(= uf]Zjf/f x'nfs sfof{no (EMS) )!–%&!#*($ 47 lh=x'=sf= l;/fxf )##–%@))!*

@)=
lkmnf6]lns tyf x'nfs l6s6 
Joj:yfkg sfof{no -km\ofS;_

)!–%&!#(#% 48 lh=x'=sf=, pbok'/ )#%–$@)!#(

@!= uf]Zjf/f x'= sf= -lq=c=lj=_ )!–$$&))@) 49 lh=x'=sf=, vf]6fª )#^–$@)!)(
@@= x='=;]==lg lj/f6gu/ )@!–%@@^^% 50 lh=x'=sf=, ;f]n'v'Da' )#*–^@)!!#
@#= =x='=;]==lg= lj/f6gu/ -km\ofS;_ )@!–%@$&() 51 lh=x'=sf=, cf]vn9'ª\uf )#&–%@)!!#
@$= x='=;]==lg = jL/]Gb|gu/ -km\ofS;_ )*#–%@)@#$ 52 lh=x'=sf=, wg'iff )$!–$@)!^@
@%= x='=;]==lg jL/]Gb|gu/ )*#–%@)!&% 53 lh=x'=sf=, dxf]Q/L )$$–%@))$)
@^= x='=;]==lg = kf]v/f )^!–$^^^%) 54 lh=x'=sf=, ;nf{xL )$^–%@)!^!
@&= x='=;]==lg kf]v/f )^!–$^%**^ 55 lh=x'=sf=, l;Gw'nL )$&–%@)!@!
@*= x='=;]==lg = kf]v/f )^!–$^%@#% 56 lh=x'=sf=, bf]nvf )$(–$@!!*)
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57 lh=x'=sf=, k;f{ )%!–%@#@%( 88 lh=x'=sf=, Ko'7fg )*^–$@)))^
58 lh=x'=sf=, k;f{ -km\ofS;_ )%!–%@#@$^ 89 lh=x'=sf=, bfª )*@–%^))@$
59 lh=x'=sf=, af/f )%#–%%))$% 90 lh=x'=sf=, ;Nofg )**–%@))!!
60 lh=x'=sf=, /f}tx6 )%%–%@)!&$ 91 lh=x'=sf=, /f]Nkf )*^–$$)!@$
61 lh=x'=sf=, lrtjg )%^–%@)@^! 92 lh=x'=sf=, ?s'd )**–%#)!@#
62 lh=x'=sf=, dsjfgk'/ )%&–%@)### 93 lh=x'=sf=, hfh/sf]6 )*(–$#))*#
63 lh=x'=sf=, dsjfgk'/ )%&–%@!&#@ 94 lh=x'=sf=, hfh/sf]6 -km\ofS;_ )*(–$#)@@^
64 lh=x'=sf=, dsjfgk'/ (PCO) )%&–%@))** 95 lh=x'=sf=, b}n]v )*(–$@)!$(
65 lh=x'=sf=, /;'jf )!)–%$)!$% 96 lh=x'=sf=, afFs] )*!–%@)@%#
66 lh=x'=sf=, g'jfsf]6 )!)–%^))(% 97 lh=x'=sf=, alb{of )*$–$@)!!*
67 lh=x'=sf=, l;Gw'kfNrf]s )!!–^@)!!^ 98 lh=x'=sf=, 8f]Nkf )*&–%%))&%
68 lh=x'=sf=, sfe|]knf~rf]s )!!–$()!&) 99 lh=x'=sf=, d'u' )*&–$^))$%
69 lh=x'=sf=, wflbË )!)–%@)!!$ 100 lh=x'=sf=, sflnsf]6 )*&–$$)!)(
70 lh=x'=sf=, nlntk'/ )!–%%@@!#$ 101 lh=x'=sf=, h'Dnf )*&–%@))@^
71 lh=x'=sf=, eQmk'/ )!–^^!$!%# 102 lh=x'=sf=, x'Dnf )*&–^*))!^
72 lh=x'=sf=, :ofª\hf )^#–$@)!)# 103 lh=x'=sf=, s}nfnL )(!–%@!!%@
73 lh=x'=sf=, uf]/vf )^$–$@)!!@ 104 lh=x'=sf=, c5fd )(&–^@)!^(
74 lh=x'=sf=, dgfª )^^–$$)@#% 105 lh=x'=sf=, aemfª )(@–$@!)%@
75 lh=x'=sf=, tgx'F )^%–%^)!!# 106 lh=x'=sf=, afh'/f )(&–%$!)$^
76 lh=x'=sf=, ndh'ª )^^–%@)!!# 107 lh=x'=sf=, bfr{'nf )(#–$@)!@)
77 lh=x'=sf=, kj{t )^&–$@)!)* 108 lh=x'=sf=, a}t8L )(%–%@)!#*
78 lh=x'=sf=, jfUn'ª )^*–%@)!%( 109 lh=x'=sf=, 88]Nw'/f )(^–$@)!$!
79 lh=x'=sf=, DofUbL )^(–%@)@@@ 110 lh=x'=sf=, s~rgk'/ )((–%@!@$^
80 lh=x'=sf=, d':tfª )^(–$$))@@ 111 lh=x'=sf=, s~rgk'/ )((–%@)&&(
81 lh=x'=sf=, u'NdL )&(–%@)!*@ 112 O=x'=sf=, bds )@#–%*)@@%
82 lh=x'=sf=, ?kGb]xL )&!–%@)!^( 113 O=x'=sf=, Og?jf )@%–%^)!%&
83 lh=x'=sf=, kfNkf )&%–%@)!$^ 114 O=x'=sf=, a'6an )&!–%$))%(
84 lh=x'=sf=, gjnk/f;L )&*–%@!)#! 115 O=x'=sf=, l;nu9L )($–$@)!)@
85 lh=x'=sf=, gjnk/f;L )&*–%@)!$! 116 O=x'=sf=, t'n;Lk'/ )*@–%@)##*
86 lh=x'=sf=, slknj:t' )&^–%^)!(# 117 O=x'=sf=, O6x/L )@%–%*)!$^
87 lh=x'=sf=, c3f{vfFrL )&&–$@)!)* 118 O=x'=sf=, O6x/L (PCO) )@%–%*#%%%



@)&%÷%÷!& b]lv @)&%÷^÷!( ut];Dd ;+rflnt sfof{no ;~rfng tyf Joj:yfkg kl/If0f k|yd 
;qdf ;xefuL tyf k|lzIfs 6f]nL

ljZj x'nfs ;+3sf] -Oyf]lkofsf] cflb;cjfjf_ sf] ePsf] bf];|f] ljZj ;efsf] qmdsf ljZj x'nfs ;+3sf] 
dxflgb]{zs ljzf/ P x';]g tyf cGo kbflwsf/Lx?sf] ;fy g]kfnL k|ltlgwL dG8n

@)&%.*.@) b]lv @% ut];Dd bfªsf] 3f]/lxdf ;+rflnt sfpG6/ tyf 8f“s Joj:yfkg k|lzIf0f 
sfo{qmd pgfO;f}+ ;qsf ;xefuL / k|lzIfs 6f]nL

@)&%÷^÷!) b]lv !% ut];Dd ;+rflnt cwf/e"t sDKo'6/ k|lzIf0f  
bzf}+ ;qdf ;xefuL / k|lzIfs 6f]nL


